Danh gida sw hai long nguwoi bénh ngi tril...

DANH GIA SU HAI LONG NGUOI BENH NOI TRU
VE CHAT LUONG CHAM SOC CUA DIEU DUONG, HO SINH
TAI BENH VIEN DAI HOC Y DUOC HUE

Duong Thi Hong Lién', Nguyén Viét T&, Trdn Thi Thanh Thdo!

DOI: 10.38103/jcmhch.2020.63.17

TOM TAT

Dat van dé: Chét lvong dich vu chdm séc cua diéu dudng, ho sinh la moét phén quan trong trong toan
bo chét lvong dich vu chdm séc y té. Biéu dudng, ho sinh thuc hién tét cong tac chdm séc gép phan lam
cho nguoi bénh yén tam, tin tudng, hop téc, tdng hiéu quéa diéu tri va ty Ié hai long cda nguoi bénh.

Muc tiéu: Banh gia sw hai long vé chét long chdm séc cua diéu dudng, hé sinh tai Bénh vién truong
Dai hoc Y Duoc HUé.

Déi twong va phwong phdp nghién cteu: Nghién ciru mé ta cat ngang, chon mau ngéu nhién don, 600
nguoi bénh diéu tri noi tra tai 9 khoa ldm sang trong bénh vién béng phiéu phat van.

Két qua: Ty 16 nguoi bénh hai long chung vé chét luong chdm séc cia diéu dudng, ho sinh la 83,5%.
Nguoi bénh hai long vé cong tac chdm séc tinh than (87,9%), ky ndng chuyén mén cua diéu dudng, hd
sinh (84,3%), mdi quan hé gitra ngudi bénh va diéu dudng, ho sinh (80,7%), tw van giéo duc strc khde cho
nguoi bénh (85,9%), cdng tac vé sinh tai Bénh vién (72,4%).

Két luan: Ty I1é nguoi bénh hai long chung véi chét lvong chdm séc cua BD hé sinh la 83,5%. Ty 1é
nguoi bénh hai long vé céng tac vé sinh tai Bénh vién con thép (72,4%).

Ttr khéa: Chat luong chdm séc, diéu dudng, ho sinh, bénh nhan.

ABSTRACT
ASSESSMENT OF PATIENT’S SATISFACTION ON THE NURSING
CARE PROVIDED BY CLINICAL DEPARTMENTS IN HUE UNIVERSITY
OF MEDICINE AND PHARMACY HOSPITAL
Duong Thi Hong Lien', Nguyen Viet Tu', Tran Thi Thanh Thao'

Background: The quality of nursing and midwifery care is an important part of the overall quality of
health care. If nurses and midwives perform well the care, it will contribute to make patients feel secure,
trust, cooperate, increase treatment efficiemcy and patient’s satisfaction rate.

Objective: To assess the patient’s satisfaction with nursing care provided by clinical departments in Hue
University of Medicine and Pharmacy Hospital in 2019.

Subject and method: A cross-sectional study was carried out on 600 inpatients at 9 clinical departments
with the designed questionnaires.
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Result: The general proportion of patient statisfaction was 83,5%. Patients were satisfied more with
mental health care services (87,9%), nursing care skills (84,3%) and the relationship between patients
and nurses (80,7%), consulting health education services (85,9%). Patient were less satisfied with hospital

hygiene (72,4%).

Conclusion: Overall, more patients show enthusiasm with the medical care provided by nurse (83,5%).
However, the patient’s satisfaction with hospital hygiene stood at only 72,4%.
Key words: Quality of nursing care, nurse, midwife

I. PAT VAN PE

Chat lugng dich vu chiam séc cua diéu dudng
(PD) 1a mdt phan quan trong trong toan bd chat
lugng dich vy cham soc y té. Hién nay, cac bénh
vién di va dang trién khai thong tu 07/2011/TT-
BYT cua B Y té vé “Hudng dan cong tac diéu
dudng vé cham soc nguodi bénh trong bénh vién”,
trong d6 Diéu 3, nguyén tic chim soc ciia DD quy
dinh: “Nguoi bénh 1a trung tAm cua cong tdc cham
so6c nén phai dugc cham soc toan dién, lién tuc, bao
dam hai long, chét lwong va an toan”. Dich vu cham
soc ctia DD voi ngudi bénh lién quan dén cong tac
cham soc tinh than, gido duc stc khoe, hd tro thé
chat va cac hoat dong chuyén mon.

Trong thoi gian qua, Bénh vién Pai hoc Y Dugc
Hué di co nhidu gidi phdp nhim nang cao chit
luong cham soéc cho ngudi bénh (NB), 1dy NB 1am
trung tdm va xem sy hai long ciia NB trong cong tac
DD 1a thudc do vé chat luong cham soc.

Nhiing nam qua, Bénh vién Dai hoc Y Duogc Hué
chua c6 dé tai nao nghién ctru cy thé sy hai long cta
NB vé chat lugng cham so6c cua BD, HS. Vi vay,
chung t6i tién hanh nghién ctru dé tai “ Panh gia sy
hai long ctia NB vé chat lugng cham séc ctia BD,
ho sinh tai cac khoa lam sang Bénh vién Truong Pai
hoc Y Duge Hué nam 2019” véi muc tiéu “Déanh
gia murc do hai long cia NB vé chat lugng cham soc
cua DD, ho sinh tai cac khoa lam sang Bénh vién
Truong Pai hoc Y Dugc Hué nim 2019”.

IL. POI TUQNG VA PHUONG PHAP

2.1. Doi twgng, thoi gian, dia diém

Déi tuong: NB diéu tri noi tri.

Tiéu chudn chon mau: Bénh nhan c6 y 1énh ra
vién trong ngay diéu tra, trén 18 tudi, c6 kha ning
tra 101 dugc phiéu diéu tra. i voi NB tai khoa Nhi,
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chung t6i Iya chon nguoi thuong xuyén cham soc
tré trong qua trinh nam vién dé tra 161 phiéu diéu tra.

Thoi gian: tir thang 10 nam 2019 dén thang 12
nam 2019.

Dia diém: Céc khoa lam sang tai Bénh vién bao
gém: Phu San, N6i TH-NT, Noi TM, Ung budu,
TMH-Mit-RHM, Nhi Téng hop, Ngoai CTCH-LN,
Ngoai Tiéu hoa, Ngoai TN-TK.

2.2. Phuwong phap

2.2.1. Thiét ké nghién ciru

Nghién ciru mé ta cit ngang

2.2.2. Co miu

Ap dung cong thirc tinh ¢& mau ngau nhién sau:
n— Z(zlfaz) Xdzp ¢« —-p

Str dung gia tri p trong mot nghién ctu trude day
[4], p=0,65

Vf’ﬁ do tin c?y 95%, gia tri Z(l_a/2)=1,96, chon
sai sO mong muodn, d=0,04, thay vao cong thirc tinh
dugc n=546, tinh thém 10% NB tir chdi phong van
nén chiing t6i tién hanh nghién ctru 600 NB.

Phuong phap chon mau: Xac dinh ty 1¢ NB ndi
tri cua tung khoa lam sang dugc lya chon nghién
ctru trude khi 1ay s6 liéu. Chia ¢& mau nghién ciru
lan luot theo ty 1¢ NB cuia ting khoa dén khi du c&
mau nghién ciru.

2.2.3. Cong cu

Bo cong cu duge xdy dung trén mau phiéu khao
sat NB n6i tra cua B Y té, tham khao tir nghién ctru
vé su hai long NB cua Ngo6 Thi Lan Anh tai Bénh
vién Pa khoa tinh Thai Binh va Nguyén B4 Anh tai
Bénh vién Hiru Nghi Viét Bac. Can ctr vao tinh hinh
thuc té ciia Bénh vién, nhém nghién ctru da thiét ké
méu phiéu va tién hanh khao sat thir tai cac khoa
1am sang trudc khi tién hanh nghién ciu.
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Tiéu chuin danh gia

Diém hai long trung binh cta timg yéu t§ vé
chat luong cham soc cua PD dugce xac dinh tir
diém cac tiéu muc va ma hoa thanh 2 nhém: Nhom
hai 1ong voi diém >4, nhom khong hai long véi
diém <4. Piém gidi han giita 2 nhom cua cac yéu
t6 duoc tinh bang cong thirc: 4 diém x s tiéu muc.
Nhu vay:

Yéu t6 cham soc tinh than cua DD 1a: 4 diém x 4
tiéu muc=16 diém.

Yéu t6 vé cac hoat dong cham soc cua BD la: 4
diém x 6 tiéu muc=24 diém.

III. KET QUA NGHIEN CUU

3.1. Théng tin vé d6i twong

Danh gida sw hai long nguwoi bénh ngi tril...

Yéu tb vé tinh trang vé sinh khoa phong la: 4
diém x 3 tiéu muc=12 diém.

Yéu t6 mdi quan hé giita DD va NB 1a: 4 diém x
4 tiéu myc=16 diém.

Yéu té vé tu van gido duc sire khoe ciia PD 1a: 4
diém x 4 tiéu muc=16 diém.

Hai long chung cia NB la: 4 diém x 21 tiéu
muc= 84 diém.

2.2.4. Phwong phap thu thap s6 li¢u

Phéng vén truc tiép NB bang bd cau hoi duoc
thiét ké sén, nhép s6 liéu.

2.2.5. Xir Iy s6 liéu

Phan mém SPSS 20.0

Bdng 1: Théng tin vé doi twong nghién ciiu

Thong tin chung n %
18-29 29 4.8

30-39 22 3,7
2. 40-49 163 27,2

Tudi
50-59 217 36,2
>60 tudi 169 28,2
Nam 302 50,3
Gidi
Nit 298 49,7
Khong biét chit 31 52
) Tiéu hoc 152 25,3
Trinh d6 hoc van
Trung hoc CS, trung hoc PT 293 48,8
Trung ca‘ip, cao déng, dai hoc, sau dai hoc 124 20,7
Can bd huu tri 27 4.5
. Lam ndng 118 19,7
Nghé nghiép
Cong nhan, vién chuc 198 33
Khac (budn ban, ndi trg, lao dong tu do...) 257 42.8
. Noi tinh 581 96,8
Noi cu tra
Ngoai tinh 19 3,2
3-7 ngay 431 71,8
Thoi gian ndm vién 8-14 ngay 134 22,3
Trén 14 ngay 35 5,9
Ché do bao hiém y té Cothé BHYT 584 97,3
(BHYT) Khoéng c6 thé¢ BHYT 16 2,7
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3.2. Hai long ciia NB véi chim soc tinh than

Mirc d6 hai l(‘mg cla dng/ba véi s
tdn trong ciia dicu dudng (qua loi...
Mirc do h:‘ii long cia 6ng,/b?z vé thai do
cla diéu dudng khi tiep xic vdi...
Mite dd hai long cia c“mg/b?a vé vige
quan tam, thim hai cia diéu duing. ..
ML'rc {0 hai l(}ng clia dng/ba vt’ri s
tiép ddn va bo tri givong cla diu...

. ) 75% 80% 8% 90% 95% 100%
m Hai long m Khong hai long

Biéu do 1: Ty 1é hai long ciia NB
Vvéi cham séc tinh than

Su ton trong cua PD véi NB voi 89,3%; hai long
vo1 thai do cua BD khi tiép xuc vo1 NB 1a 90,2%;
hai long viéc quan tam, thadm hoi cia BD la 86,3%;
hai long véi tiép don va bo tri givong cua PD la
92,3%.

3.3. Hai long ciia NB véi cac hoat dgng cham
soc DD

Mike d6 hai long clia 6ng/ba
khi DD hd tro thay quén do. ..
Mitc dé hai long clia 6ng/ba
khi dwoe DD huréng din, h...
Mirc d3 hai long cita ong/ba vé
vige DD dén xir tri kip thoi. ..
Mitc d3 hai long cia éng/ba vé
viéc DD thuc hién céng khai. ..
Mike d¢ hai long clia dng/ba
khi DD thye hién cac quy...
Mt dé hai long clia dng/ba
véi lrong dén ciia D ve. .. |

0% 20% 40% 60% 80% 100%

H Hii ong
Biéu do 2: Ty 1é hai long ciia NB
voi cac hoat dong cham soc

Co 88,5% NB hai long voi DD thuc hién céac
quy trinh k¥ thuat. Ty 18 hai long vé viéc cong khai
thudc cua DD 14 86,6% va ty 16 NB hai long vé hd
trg, hudng din khi di 1am cac xét nghiém 91,3%.

3.4. Hai long cia NB véi tinh trang vé sinh,
trat tw ndi vu cia khoa phong

B Khdng hai 1ong

Nha vé sinh, nha tim
thuén tién, sach &, sit...

Mitc dohai long clia
ong/ba v& v& sinh khoa..

Mitc ddhii léng clia
dng/ba vé si b tri sdp..|

0% 20% 40% 60% 80%  100%

B Hai long ®Khéng hai long

Biéu do 3: Ty Ié hai long ciia NB

voi tinh trang vé sinh, trdt tu ngi vu
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C6 76,4% NB vé bd tri sip xép gon gang trong
budng bénh. Tinh trang vé sinh khoa phong véi ty
16 75,2% va nha tdm thuén tién, sach s&, sit dung tdt
1a 71,5%.

3.5. Hai long ciia NB vé mdi quan hé PD

Mitc d9hai long cla
ong/ba ve sy gidi dap...
Mic d¢hai long cla
omg/ba ve viéc BD...
Mitc d¢hai long clia
ong/bave viéc DD...
Mitc d¢ hai long clia
ong/ba ve vigc DD...

0% 0%  40%  60%  80%  100%

u Khéng hai long

u Hai long

Biéu do 4: Ty 1é hai long ciia NB
v&i moi quan hé gitta PD va NB
C6 96,8% ty 18 NB hai 1ong vé PD khong giy
phién ha té1 NB khi thyc hién cham soc; ty 1€ hai
long vé viéc PD hudng dan ndi quy cua khoa
phong, ndi quy cua bénh vién 1a 78,1%; DD giai
dap nhirng ban khoan, thac mac cua DD khi 6ng/
ba can la 94,7% va NB hai long vé D chao hoi
va ty gidi thiéu ban than mdi khi tiép xuc voi NB
1a 79,8%.
3.6. Hai 1ong ciia NB véi viéc tw van, gido duc
strc khée (GDSK) ciia BD

Mire d6 hai 1ong cla dng/ba
voi ditu dudng ve viéce...
Mirc dohai 16ng cla ong/ba
véi didu dwdng vé vige. ..
M d6 hai 1ong cla dng/ba
vai ditu dudng vé huong. ..
Mirc dohai 16ng cla éng/ba

v6i didu dudng vé swgidi. ..

75% 80% 85% 90% 95% 100%
mHailong wKhong hai long

Biéu do 5: Ty 1é hai long ciia NB vé tir vin,
gido duc sirc khoe (GDSK) ciia DD

C6 87,6% ty 18 hai long voi PD vé huéng dan
nhiing van dé can theo ddi trong va sau khi sir dung
thudc; 88,2% NB hai long v6i BPD vé viéc hudng
dan luyén tap, phuc hdi chirc ning dé phong bién
chimg trong thoi gian ndm vién; 74,6% NB hai long
véi PD vé su giai thich, huéng dan ché do an theo
bénh tat va c6 86,4% NB hai long vé viéc gii thich
ché d6 sinh hoat, nghi ngoi trong qua trinh ndm vién.
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3.7. Sw hai long ciia NB véi tirng yéu té

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% +

0% -

Hom dong Ve sinh khoa Mbi quan he
chém s6c phong,

Tur vén-
GDSK

Chiim so¢
tinh thén

mKhdng hai long wHai long

Biéu do 6. Ty 1é hai long ciia NB

VOi turng yéu to

NB hai long nhat voi cac hd trg vé tinh than cua
bD la 87,9%; hai long voi cac hoat dong cham soc
cua BD dat 84,3%; hai long voi mbi quan hé cua
DD véi NB trong qué trinh cham soc la 80,7%;
85,9% NB hai long v6i cong tac tu van gido duc sirc
khoe ciia BD va chi c¢6 72,4% NB hai long vé cong
tac vé sinh tai Bénh vién.

IV. BAN LUAN

4.1. V& dbi twong nghién ciru

NB duoc khao sat c6 dd tudi trén 50 tudi chiém
64,4%, day 1a d6i tuong c6 thé mic bénh man tinh,
kha nang nam vién nhiéu lan, nhiéu noi nén c6 cam
giac quen thudc, thich nghi hon ¢ méi truong bénh
vién va c6 su cam thong chia sé véi doi ngli BD;
NB ¢6 d6 tudi <39 chiém 8,5%, day 1a do tudi tré, it
méc bénh hon, phtl hop vé6i dac diém mé hinh bénh
tat chung.

S6 ngay ndm diéu tri trung binh theo két qua
khao sat 1a 6,85 ngay, thoi gian nay du dé NB ¢
thé cam nhan va danh gia duoc cac dich vu cham
soc cua bD.

Pa s6 bénh nhan diéu trj déu c6 thé bao hiém y
té (BHYT) chiém 97,3%, NB khong c¢6 thé BHYT
hodc vi Iy do nao dé khong st dung thé BHYT
chiém 2,7%. Diéu nay ciing c6 phan nao anh hudng
dén tam 1y chung ciia NB vé cac dich vu y té ma
phai chi tra.
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4.2. Sy hai 1ong ciia NB véi cac yéu to vé cong
tac cham séc cua DD.

4.2.1. Sw hai long ciia NB vé cham séc hé tro
tinh thin ciia DD

Ty 1¢ NB hai 1ong vé cong tac chim séc hd trg
tinh than ciia BD 1a 87,9% twong duong véi nghién
ctru cia Ngo6 Thi Lan Anh (87,3%) [2] cao hon so
véi nghién ctru cia Nguyén Ngoc Ly (79,8%) [4].

C6 dén 13,7% NB chua hai long vé viée dugc
quan tdm, dong vién. Thuc té, khéi luong cong viéc
ctia ngudi PD kha nhiéu cho nhing cong viée gian
tiép, nhiéu PD chua chu dong va c6 thoi quen trong
viéc dong vién, an i va hoi tham tinh hinh dién bién
bénh. Pa s doi ngii D con rit tré nén ki ning giao
tiép va nam bt tim 1y con han ché.

4.2.2. Sw hai long ciia NB vé chim séc chuyén
moén cua DD

Ty 18 hai long ctia NB vé cac hoat dong cham séc
cua BD la 84,3%.

C6 88,5% NB hai long véi viéc thye hién cac quy
trinh k¥ thuat. Ty 1€ nay twong duong voi nghién
ctru ctia Ngo Thi Lan Anh (90,5%) [2] va nghién
ctru ciia Nguyén Ngoc Ly (89,4%) [4]. BD khi thyc
hién cac ky thuat cham soc trén NB chua giai thich,
thong bao cu thé cho NB. Pdng thoi 1a bénh vién
Trudng ¢ nhiéu sinh vién thuc tip nén phan nao
anh huong dén sy hai long cua NB.

C6 86,6% NB hai 1ong thyc hién cong khai thudc.
Hién nay, Bénh vién da tmg dung cong nghé thong
tin, trién khai cong khai thudc cho NB tir phan mém
nén viéc cong khai thudc duoc thue hién kha tét va
dugc danh gia cao. Tuy nhién, nhitng truong hop BD
khong thuc hién cong khai thude kip thoi cho NB ¢o
thé do bac si cho y 1énh thudc dot xuit hodc bénh méi
chuyén tir phong mé can phai ding thude ngay.

NB hai long véi viéc hd tro in uéng, di lai, vé
sinh c4 nhén, thay quan 4o tai bénh vién la 82,5%.
Cong tac nay phan 16n do ngudi nha NB thuc hién
v6i sy huéng dan ctia ngudi DD trir cac truong hop
NB ning, NB hon mé. Py 1a két quéa cua tinh trang
chung cua cac bénh vién do tinh trang qua tai trong
cong vi¢c va qua tai bénh nhan.
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4.2.3. Sw hai long cia NB tinh trang vé sinh
khoa phong

NB hai long chung vé cong tac vé sinh c6 ty
1¢ 14 72,4%; ty 1& nay thp hon ty 1é trong nghién
ctru cua Nguyén B4 Anh tai Bénh vién Viét Duc 1a
97,1% [4].

Trong nghién ctru nay chi c6 71,5% NB hai long
v& nha vé sinh, nha tim thuén tién, sach s& st dung
t6t. Nguyén nhan mot phan tir phia NB ¢6 thé do
tan suat sir dung qué I6n ctia ngudi nha (it nhat 1-2
ngudi nha/NB) va NB, mot s6 ca nhan khong ¢ ¥
thirc giir gin vé sinh chung; Mot phan co s¢ ha tang
nha vé sinh cil, tan suat vé sinh ctia nhan vién chua
thudng xuyén va co ché quan 1y gian tiép qua cong
ty v€ sinh c6 mot s6 van dé ton tai.

4.2.4. Sw hai long ciia NB vé méi quan véi hé DD

NB hai 1ong v6i mbi quan hé ctia BD 1a 80,7%
tuong duong véi két qua nghién ctru cua Ngd Thi
Lan Anh (80,5%) [2], nhung cao hon két qua nghién
ctru cia Nguyén Ngoc Ly (70,7%) [3].

Con 20,2% NB chua hai long vé viéc PD gi6i
thiéu ban than khi tiép xuc voi NB. Viéc PD gi6i
thiéu ban than minh véi NB s€ gitip cho NB cam
thay duoc ton trong, tién giao tiép, lién lac dong thoi
tang tinh trach nhiém déi v6i diéu dudng.

C6 83,1% ty 1¢ NB hai long vé viéc huéng dan
ndi quy khoa/phong, bénh vién va quyén loi ciia
NB. Diéu nay cho thdy PD can thyc hién nghiém
tuc cong viéc nay theo bang md ta cong viée, theo
chtrc nang nhiém vu cua BD.

NB hai long vé viée DD khong gay phién ha cho
bénh nhén va kip thoi giai dap nhiing ban khoan, thic
méc voi ty 18 96,8% va 94,7%. Két qua chimg to DD,
HS tai Bénh vién ludn quan tim dén NB tao cho bénh
nhan thyc su thoai mai, giam lo léng dé an tam diéu tri.

4.2.5. Sw hai long ciia NB vé yéu to tw vin, gido
duc sirc khée trong thoi gian diéu tri tai Bénh vién

Co 85,9% NB hai long voi su tu van va giao duc
stc khoe cia BD. Ty 1€ nay cao hon so voi nghién
ctru cua Ng6 Thi Lan Anh la 72% [2] va nghién clru
ciia Nguyén Ngoc Ly 66,5% [4]. Su khac biét nay
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c6 thé do, doi ngil bac si tai Bénh vién 13 nhing
giang vién tai truong Pai hoc Y Dugc Hué 1a diéu
kién thuan lgi dé cac PD, ho sinh thuong xuyén
cip nhat va c6 thong tin vé gido duc sirc khoe (ché
dd an, van dong, su dung thuéc...); Phong BD cua
Bénh vién truc tiép hudng dan cho toan thé doi ngii
DD, HS phuong phap tu van gido duc va giam sat
dinh ky; Pa ) d6i ngli BD con tré, trinh d¢ dai hoc
duoc phan bd déu giita cac khoa, dong thoi diéu
dudng ciing dugc dao tao, huan luyén vé k¥ ning
nay ciing nhu dugc cung cip nhiéu phwong tién, tai
liéu GDSK nén kha nang thyc hién viéc tu van gido
duc strc khoe kha tdt.

V. KET LUAN

Hai long vé& cham soc tinh thin (87,9%), hoat
dong cham soc chuyén moén (84,3%), mbi quan h¢
g xtr ciia DD (80,7%) va tu van gido duc strc khoe
(85,9%). Tuy nhién, cong tac v¢€ sinh tai Bénh vién
c6 ty 1¢ NB hai long thip nhit véi 72,4%.

VL. KHUYEN NGHI

Tang cudng kiém tra giam sat thuc hién vé sinh
bénh vién, diéu chinh nhimg ton tai trong quan ly
d6i voi cong ty vé sinh. Trong thoi gian sdm nhit,
Bénh vién cén cai tao cac cong trinh v¢€ sinh dat tiéu
chuén cao hon.

Thuong xuyén t6 chirc cac 16p tap huin vé tam
ly NB ky ning giao tiép, ing xt, k¥ ning chuyén
mon, phuong phéap tu vin gido duc sirc khoe cho
DD, hd sinh toan bénh vién nhim nang cao ky nang
giao tiép g xtr cho BD, HS.

Phong Piéu dudng dinh ky to chire khao sat, danh
gia sy hai long cia NB dbi véi cong tic chiam soc
theo timg quy nham nidm bit thyc trang, phan tich cac
nguyén nhan va dua ra céc giai phap kip thoi nham cai
thién chit luong chim soc, ting su hai long NB.

Phong Piéu dudng, Piéu dudng Trudng céc
khoa phai ting cuong cong tac kiém tra, giam sat
viéc tuan tha quy dinh, quy trinh k¥ thuat cham séc
toan by BD, HS.
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