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TOM TAT

Dt van dé: Tw van gido duc strc khde la mét trong nhiing nhiém vu cla ngudi diéu dudng.

Muc tiéu: 1. M6 ta hoat déng tw véan giéo duc strc khde cua diéu dudng tai cac khoa lam sang va danh
gia hai long ctia ngudi bénh vé cong tac tw van giéo duc strc khée. 2. Panh gié ky néng tw van, gido duc
strc khée cho nguoi bénh cua diéu dudng.

Déi twong va phwong phdp nghién cteu: Nghién ctru mé ta cat ngang. Khao sét y kién ctia 196 nguoi
bénh (NB), tai 13 khoa lam sang tai thoi diém xuét vién. Thu thap di¥ liéu véi bé cau hdi duoc thiét ké sén.

Két qua: Tham gia tw van giéo duc strc khde gébm 100% la ngudi bénh, cé trinh d6 dudi phé théng
(53,1%). Ty Ié diéu dudng thuc hién cac ndi dung tw vén giéo duc strc khde dat hiéu qua khac nhau. Trong
do, viéc huéng dan gidi thich cua diéu dudng truée khi lam céc tha thuét, tiém truyén, cac ky thuat can
I4m sang nhu : siéu &m, X quang, néi soi dat ty 16 cao nhét (97,5%). NB danh gia ky ndng cia diéu duéng
trong buéi twr vén gido duc strc khde néi to, ré rang, thu hut ngudi nghe, ndi dung phu hop va truyén dat dé
hiéu dat 100%. Tuy nhién, van con 63,3% NB danh gié budi tw vén thiéu hinh dnh minh hoa. Hinh thirc tw
van gido duc strc khde cé nhén duoc str dung nhiéu hon hinh thire tw van gido duc strc khée theo nhém.

Két luan: Hoat déng tw van gido duc strc khde duoc NB danh gié cao (c6 dén 95,9% NB hai long va
rat hai long khi tham gia budi tw van gido duc strc khée tai céc khoa Iam sang); nghién ctru cho théy céan
phéi c6 sw chuén bj vé tai liéu cho hoat déng tw van gido duc strc khde, c6 hinh dnh minh hoa dé NB ndm
duoc noi dung ré rang. Béng thoi, tdng cuong kiém tra, giam sét dé hoat déng nay dat hiéu qua cao hon.

Ttr khéa: Tw van gido duc strc khde, sw hai long, diéu dudng, nguoi bénh.

ABSTRACT
ASSESSMENT OF CONSULTANCY AND EDUCATION ACTIVITIES
FOR PATIENTS AT HUE CENTRAL HOSPITAL 2" BRANCH
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Le Thi Hoa', Nguyen Thi Phuong Thanh', Hoang Xuan Thang'

Background: The educational health consulting is one of the duties of nurses. This study aims to
describe the educational health consultancy activities of nurses at clinical departments and assess the
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satisfaction of patients on the educational health consultancy activities at Hue Central Hospital - 2™ Branch,
and to assess educational and counsulting skills of nurses on patients in clinical departments.

Method and object: This is a descriptive cross-sectional study. We surveyed on 196 patients in 13
clinical departments at the time of being discharged from the hospital. Collect data via the questionnaire.

Results: Of all participants, lower-secondary level was 53.1%. There were effective differences
among the rate of nurses in implementing educational health consultancy. In particular, the instruction and
explanation of nurses before procedures including infusion, subclinical techniques such as ultrasound, X
ray and endoscopy reached the highest rate with 97.5%. Patients highly appreciated skills of the nurses
that were easy to listen, clearly, attractive, attentive and the content of activity as suitable and achieves
100%. However, 63.3% of patients showed that the consultation session lacked of illustrating images.
The personal educational health consultancy activity was used more than the group one.

Conclusion: Educational health consultancy activities is highly appreciated with 95.9% of patients
being satisfied and highly satisfied. The research showed that it is necessary to prepare documents for
the activities with illustrating images for participants to understand the content clearly. In addition, there are

needs in increasing the inspection and supervision of the activities to achieve greater efficiency.
Key words: Educational health consultancy, Satisfied, Nurses, Patients.

I. PAT VAN DE

Cong tac tu van gido duc sirc khoe co vai tro
quan trong trong cham séc stc khoe, gop phan gitp
cho nguodi bénh dat duoc strc khoe tdt nhat. Tai cac
co sO y té thong qua tu van gido duc stic khoe diéu
dudng cung cip cho NB nhiing kién thirc vé bénh
tat, cach phong ngira dé phéi hop tot trong cong
tac cham soc suc khoe, diéu tri va phat hién sém
cac bién ching gitp cho viéc diéu tri dat hiéu qua
cao, giam ganh nang cho gia dinh va Xa hoi. No6i
dung nay duoc quy dinh tai Thong tu 07/2011/TT-
BYT ngay 26 thang 01 nam 2011 vé viéc hudng
dan cong tac didu dudng vé cham soc nguoi bénh
trong bénh vién.

Thuc té cong tac tu van gido duc sirc khoe cho
nguoi bénh chua dugc chu dong, thiéu chuyén
nghiép trong khi nhu cau tu van gido duc strc khoe
ctia ngudi bénh ngdy cang ting, ngudi bénh can co
thém kién thic dé tu theo ddi, chim séc va phdi
hop v6i nhan vién y té trong qua trinh diéu tri tai
bénh vién.

Trén thé giéi ciing nhu ¢ Viét Nam mot s6 nghién
cuu cua cac bénh vién nhu nam 2006 nghién ctru
ctia Muntlin tai Thuy Dién, trong d6 c¢6 hon 20%
NB khong nhan duoc nhitng thong tin vé cach tu
cham soc tir diéu dudng; nim 2015 tai Bénh vién
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phdi Trung wong viéc danh gia chung hoat dong
tu van giao duc suc khde chi dat 50,2%; nam 2019
Bénh vién Nhi Trung wong cé dén 25% ngudi nha
ngudi bénh khong duoc hudng dan hodc huéng dan
khong 13 rang vé cac tién ich ciia bénh vién va cach
cham soc tré tai nha.

Tai Bénh vién Trung wong Hué Co so 2 chua
c6 mot nghién ctru nao danh gia hi¢u qua cua hoat
dong tu van gido duc sic khoe. Vi vay, chiing toi
tién hanh nghién ctru dé tai ndy nham muc tiéu:

1. M6 ta hoat dong tw van gido duc siec khoe cua
diéu dwong tai cdc khoa lam sang va danh gid hai
long ciia nguoi bénh vé cong tdc e van gido duc
sue khoe.

2. Pdnh gid ki nang tw van, gido duc sirc
khée cho nguoi bénh cia diéu dudng tai cdc

khoa lam sang.

II. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

2.1. Pdi twong

- Nguoi bénh diéu tri noi trh tai 13 khoa 1am sang
c¢6 théng bao cho ra vién. NB tir 18 tudi tré 1én va
dong y tham gia vao nghién ciru.
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- Tiéu chuan loai trir: NB khong tinh tao, khong
hop tac, ngudi bénh dudi 18 tudi.

2.2. Thoi gian: tir 01/3/2020 dén 5/6/2020.

2.3. Phuong phap nghién ctru: nghién ctru mo
ta cit ngang.

2.4. C& miu va phwong phip chon miu

2.4.1. C& mdu: tinh theo cong thirc

n=z: PX(1-p)
a2 dz

Trong do6:

n: s6 nguoi bénh can khao sat theo phiéu khao
sat.

Z 2 =1,96 v6i do tin cay 13 95%
P: 1a ty 16 NB duoc chim séc tét p=0,52. Theo

III. KET QUA VA BAN LUAN

nghién ctru ciia Bénh vién phdi Trung wong nim
2015 thi danh gia chung hoat dong huéng din, tu
van, giao duc cua diéu dudng dat 50,2%

d=0,07

Két qua tinh duoc n=196;

Chon miu ngau nhién ngudi bénh dugc thong

bao ra vién tai 13 khoa Lam sang.

2.4.2. Phuwong phdp thu thip va phan tich sé li¢u

- Khao sat 196 NB bﬁng bd cau hoi tur soan dua trén
cac quy dinh vé cham soc nguoi bénh tai bénh vién
va thong tw 07/2011/TT-BYT Hudng dan cong tac
didu dudng vé cham soc ngudi bénh trong bénh vién.

- Xt Iy s6 ligu: phan tich s6 liéu bang phan mém
Excel.

3.1. Théng tin chung vé NB di tham gia nghién ciru

Bang 3.1: Théng tin chung vé NB dd tham gia nghién ciru

Théng tin chung vé NB n %
Tuéi X

TB: 49.5 > 18 tudi 196 100
Nam 100 51,1

Gioi tinh
Nir 96 48,9
Dan tc Kinh 196 100
Du6i phd thong 104 53,1
Trinh d6 hoc van Phé thong 59 30,1
TC,Cb,bH,SPH 33 16,8
Lam nong 58 29,6

. . CBVC 10 5,1
Nghé nghiép
Cong nhan 51 26,0
Khac 77 39,3
o 1 lan 123 62,8
S0 lan den bénh vién 2 lan 45 22,9
diéu tri !

>3 lan 28 14,3
Hinh thirc tham du Ca nhan 157 80,1
budi tu van Nhom 39 19,9

Trong s6 196 NB tham gia nghién ctru déu 14 ngudi trén 18 tudi, tudi trung binh 49,5 va déu 1a ngudi
dan toc Kinh. Trong d6 gi6i tinh nam chiém ty 1& 51,1%. C6 trinh d6 dudi pho théng chiém 53,1% va lam
néng chiém da sb. Nguoi bénh dén bénh vién chi méi 1 1an chiém dén 62,8%. Pa s nguoi bénh tham gia
budi tw van gido duc sirc khoe hinh thirc 1a ca nhan chiém ty 1é 80,1%.
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3.2. Thye trang cong tac tw vin, hwéng din GDSK ciia nhan vién y té cho NB
3.2.1. Ky néng thuc hién tw vin, huwong din GDSK ciia Diéu dwing

100 99.4
100
80
60
40
20 6
0+ T T
NV noi  Néu rﬁ_ loi  ndidung ch:i‘dung Niém né& Thoi gian
to, 18 ich,tam  phd hop twvanvoi vatdlei  tuvan
rang, thu quan va truyén nhiéu cac thac hop ly
hat ngudi  trong va dat_dé hinh @nh  mac cia
nghe muc tiéu hiéu va dung nguoi .
dat duoc cu minh nghe mbongy
hoa cu » PO
2 CU -
he Khéng dong y

Biéu do 1: Pdanh gid ky nang TV-GDSK ciia diéu dirdng

NB déanh gia k¥ ning cua diéu dudng trong budi
tu van giao duc stc khde ndi to, ro rang, thu hit
nguoi nghe, noi dung phit hop va truyén dat dé hiéu
dat 100% ; Néu rd loi ich, tim quan trong va muc
tiéu dat dugc, niém né va tra 161 cac thic méic cua
ngudi nghe dat 99,4%. Tuy nhién, van con 63,3%
nguoi bénh, danh gia budi tu van gido duc strc khoe
it sir dung hinh anh minh hoa. V& cac phuong tién
hd trg didu dudng khi thuc hién tu van giao duc
stc khoe nhu to roi, tranh anh, trinh chiéu slide va

3.2.2. Nji dung tw vin

video nay nguoi bénh danh gia it st dung cling phu
hop v6i tinh chét cong viéc cua ngudi didu dudng.
Thong thuong khi lam cong tac chuyén mon nguoi
diéu dudng thuong két hop véi viée tu vén gido duc
strc khoe vira dap tmg kip thoi tra 10i nhitng thac
méc ctia ngudi bénh, vira gitp cho NB c¢6 nhiing
kién thirc dé phéi hop trong cong tic chim soc va
diéu tri trong thoi gian nam vién, didu nay ciing phi
hop véi hinh thirc tu van gido duc sirc khoe ca nhan
chiém da s (80,1%).

= T.H khéng TX

®T.H t8t

Biéu do 2: Pdnh gid cdc ndi dung tw vén, gido duc sikc khée cho NB

Ngudi bénh danh gia ngudi didu dudng thuc hién t6t vé van dé huéng dan giai thich cua diéu dudng

trude khi lam cac tha thuat, tiém truyén, cac ky thuat can 1am sang nhu : si€u am, X quang, ndi soi dat
ty 18 97,5% ; hudng dan, giai thich cho NB viéc sir dung thudc cu thé, 16 rang dat 96,5%; diéu dudng
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quan tam, hoi tham surc khoe cua NB trong qua trinh
cham soc dat 95,9%; hudng dan, phé bién nodi quy,
quyén va nghia vu cho NB khi nam vién dat 91,8%:;
huéng dan NB cac phuong phap nang cao sirc khoe,
phong bénh sau khi ra vién dat 91,3%; hudng dan,
giai thich ché d6 an theo bénh tit cia NB khi nim
vién dat 90,8%; tu van, huéng dan NB dang ky suét
an tai can tin dinh dudng dat 88,8%; hudng dan NB
tu theo doi, cham soc trong qua trinh nam vién dat
88,8%; hudng dan NB ché do vé sinh ca nhan khi
nam vién 84,2%; hudng dan NB ché d6 nghi ngoi,
van dong, tdp luyén, sinh hoat dat 76,6%:; Phan ty
1¢ con lai da s6 1a do diéu dudng thyc hién khong
thuong xuyén cac ndi dung TV-GDSK cho NB, va
c¢6 1 ty 18 nho didu dudng khong thuc hién day du
cac noi dung TV-GDSK trén.
3.3. Mirc do hai long

Qui vi hai long khi tham gia budi tw vén

4.1

\

mRat Hailong

M Hailong

Khéng Hai long

Biéu d6 3: Mirc d¢ hai long khi tham gia
budi tw van

C6 dén 95,9% ngudi bénh hai long va rat hai
long khi tham gia budi tu van gido duc stc khoe tai
cic khoa 1am sang, trong d6 van con 4,1% ngudi
bénh khong hai long, c¢6 18 do budi tu van da sb
nguoi bénh tham gia hinh thirc ¢4 nhan (80,1%)
diéu dudng phdi hop trong hoat dong cham soc
chuyén mén hang ngay nén van chua sir dung cac
hinh dnh minh hoa dé ngudi bénh tiép thu cac van
dé dé dang hon va ty 1¢ diéu dudng huéng din NB
ché do nghi ngoi, van dong, tap luyén, sinh hoat chi
dat 76,6%, van con 21,9% ty 1& diéu dudng thuc
hién khong thuong xuyén va 1,5% diéu dudng chua
thyc hién huéng din ngudi bénh ché d6 nghi ngoi,
van dong, tap luyén, sinh hoat trong qua trinh diéu
tri tai bénh vién.
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3.4. Quy vi sé quay tré lai kham chira bénh va
gi6i thi¢u cho nguwoi khac khi ¢é nhu ciu

3.4.1. Quy vi sé quay tro lai kham chira bénh

Qui vj sé tré Iai khdm chira bénh tai Bénh vién khi
¢6 nhu cau

m R4t ddng y
mDbéngy
Khéng déng v

Biéu do 4: Quy vi sé quay tré lai kham
chira bénh tai bénh vién
C6 dén 26% nguoi bénh rat dong y mong mubn
dugc quay trd lai bénh vién dicu tri va 74% nguoi
bénh dong y tr¢ lai bénh vién de diéu tri.

3.4.2. Gidi thi¢u cho nguoi khdc khi ¢6 nhu cau

Qui vi sé gidi thiéu cho nhirng ngwoi khac ¢6 nhu
cau den Bénh vién kham chira bénh

mRA&tddng y
mDbéngy
Khéng déng y

Biéu dé 5: Quy vi sé gidi thiéu cho nhitng nguoi
khdc cé nhu cau @én bénh vién kham chita bénh
C6 dén 26,5% ngudi bénh rat dong y mong
mudn gidi thiéu cho nhimg ngudi khac ¢é nhu cau
dén bénh vién dé kham chira bénh va 73,5% ngudi
bénh ddng ¥ giGi thiéu cho nhitng ngudi khac co
nhu cau dén bénh vién dé kham chita bénh.

IV. KET LUAN

Hoat dong tu van giao duc suc khoe dugc NB
danh gi4 cao (95,9% NB hai 1ong va rat hai long khi
tham gia budi tu van giao duc suc khoe tai 13 khoa
1am sang); ngudi bénh danh gia duoc didu dudng
huéng dan giai thich trudc khi 1am cac thi thuat,
tiém truyén, cac ky thuat can lam sang (si€u am,
X quang, noi soi dat ty 1& 97,5%; huéng dan, giai
thich viéc st dung thude cu thé, rd rang dat 96,5%;
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quan tam, hoi tham suc khoe cua NB trong qua trinh
cham soc dat 95,9%; duoc phé bién noi quy, quyén
va nghia vu cho NB khi nim vién dat 91,8%; hudng
dan NB cac phuong phap nang cao sirc khoe, phong
bénh sau khi ra vién dat 91,3%; hudng dan, giai
thich ché do an theo bénh tat ciia NB khi nam vién
dat 90,8%; tu vAn, huéng dan NB ding ky suét an
tai can tin dinh dudng dat 88,8%; hudng dan NB
tur theo dbi, chdm soc trong qué trinh ndm vién dat
88,8%; hudng dan NB ché do vé sinh ca nhan khi
nam vién 84,2%; hudng dan NB ché d6 nghi ngoi,
van dong, tap luyén, sinh hoat dat 76,6%; NB danh
gia k¥ ning cia diéu dudng trong budi tu van gido
duc suc khoe néi to, rd rang, thu hut nguoi nghe,
noi dung phii hop va truyén dat dé hiéu dat 100% ;
Néu rd 1oi ich, tAm quan trong va muc tiéu dat dugc,
niém nd va tra 10i cac thic mic cua ngudi nghe dat
99,4%. Tuy nhién van con 63.3% nguoi bénh, danh
gi4 budi tu van gido duc sirc khoe it sir dung hinh

anh minh hoa. Hi¢n tai Bénh vién Trung uong Hué
da xay dung dugc b tai liéu vé tu van gido duc strc
khoe voi ddy du cac chuyén khoa. Céac khoa cin sir
dung c6 hiéu qua b tai liéu nay keém theo céc to roi
theo timg chuyén dé cu thé dé sir dung trong budi tur
van dat hiéu qua duoc tdt hon.

V. KHUYEN NGHI

Dbi v6i diéu dudng can phai khong ngimg cap
nhat thém kién thirc chuyén mén, rén luyén k¥ ning
giao tiép. Pong thoi, can str dung cac to roi phu hop
v6i ting chuyén dé ctia budi tu van. Piéu dudng can
chuin bi cac ndi dung tu van dudi dang trinh chiéu
slide va video trong budi tu van nhoém dé hinh anh
minh hoa duoc ro rang hon. Déng thoi, thuc hién
thudng quy cac ndi dung tu van gido duc strc khoe
dé nguoi bénh va ngudi nha ngudi bénh phdi hop
t6t trong thoi gian diéu tri tai bénh vién va sau khi
ra vién.
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