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TOM TAT

Muc tiéu: Khao séat cac nhu céu vé chdm séc gidm nhe tai nha va ap dung céng nghé théng tin vao qué
trinh chdm sé¢c nhdm mang lai thuén tién va tiét kiém cho bénh nhan. Béi tuong va phuong phép nghién
ctru: Nghién ctru mé té duoc thuc hién véi c& mau la 80 ngudi bénh méc ung thw giai doan IV dang diéu tri
tai khoa Ung buéu - Chdm séc gidam nhe, Bénh vién Trung wong Hué - Co sé Il ter 10/2019 dén 10/2020.

Két qua: Ty Ié dbi tirong nghién ciru c6 nhu cdu CSGN cao la 81%. Ty Ié bénh nhan can nhu cau cung
cép thong tin diéu tri trén 80 % trong d6 chi khodng 60% ngudi bénh hiéu biét vé tinh hinh bénh. Nhu céu
can diéu duéng c6 chuyén mén cham séc tai nha la 77.5%, can cham séc dé kiém soat cac triéu chiing va
tw van dinh dudng chiém 2/3 s6 bénh nhén. Gan 80% bénh nhan can sw déng vién cua gia dinh, c6 78.8%
déi tirong can hé tror dé lam gidm tinh trang chan nan. Nhém nhu céu vét chéat: Chiém ty Ié cao nhét la can
cung cép théng tin vé céc véan dé lién quan dén kinh té (82.5%), nhu céu céan gitp dé vé kinh té la 65%.

Két Luan: Vai tro CSGN tai nha rét can thiét va can duoc xay dung ngay tir luc bat dau diéu tri dé gidm
ganh nang cho bénh nhéan va gia dinh.

ABSTRACT
THE NEEDS FOR PALLIATIVE CARE AT HOME AND THE APPLICATION
OF INFORMATION TECHNOLOGY IN THE CARE PROCESS FOR CANCER PATIENTS
AT THE DEPARTMENT OF ONCOLOGY - PALLIATIVE CARE, HUE CENTRAL

HOSPITAL - SECOND BRANCH
Phan Canh Duy”, Nguyen Minh Hanh', Nguyen Du Quyen’,
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Objectives: To investigate the needs of patients in palliative care at home and apply information
technology to the care process to bring convenience and savings to the patients. Subjects and methods:
Crosssectional descriptive design was conducted with a sample size of 80 people with stage IV cancers
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Nhu ciu cham séc giam nhe tai nhd va iing dung cong nghé thong tin...

being treated in the Oncology Department - Palliative care at Hue Central General Hospital Second Branch
from November 2019 to November 2020. Results: The proportion of the sample in high needs of palliative
care was 81%. Patients needing to provide treatment information was more than 80%, 60% of whom
actually knew the disease situation. The needs for specialized nursing were 77.5%, the needs for care to
control symptoms and nutrition counseling accounted for two-thirds of the patients. 80% of patients needed
family support, whereas 78.8% of people needed support to reduce boredom. Materialistic needs group:
Accounting for the highest proportion was the needs to provide information on financial problems (82.5%),
the needs for financial support was 65%. Conclusion: The role of palliative care at home is essential and

needs to be developed at the beginning of treatment to reduce the burden on patients and families.

I. PAT VAN DE

Ung thu (UT) la mot trong trong nhiing nguyén
nhin giy ganh ning bénh tit 16n nhit trong s6 cic
bénh khong nhiém khuén, chi dtng sau bénh tim
mach [1]. Theo s6 liéu ctia T6 chire Y té Thé gidi nam
2018, wéc tinh xuat do va tir suat ung thu trén toan
thé gidi 1an luot 1a 182/100.000 va 102,4/100.000
[2]. Mic bénh UT la ganh ning 16n dbi véi ngudi
bénh va gia dinh do n6 anh hudng sau sic dén st
khoe thé chat, tim 1y xa hoi va kinh té [3].Viéc phat
hién va diéu trj ung thu thuong duoc thuc hién ¢ giai
doan mudn 1am cho chi phi diéu tri gia ting va kha
ning kéo dai su sdng ciing nhu cai thién chat luong
cudc séng bi han ché.

Cham soc giam nhe (CSGN) 1a mot trong cac giai
phap dé giai quyét cac van dé cho nguoi bénh ung thu
& giai doan muon. Theo to chuc y té thé gigi “CSGN
1a cach tiép can gitp cai thién chat luong cude song
cta bénh nhan va gia dinh, nhitng nguoi dang phai
d6i mat voi nhitng van dé lién quan dén sy 6m dau de
doa tinh mang, thong qua su ngén ngua va giam ganh
nang ho phai chiu dung bé'lng cach nhén biét som,
danh gia toan dién, diéu tri dau va cac van dé khac
nhu thuc thé, tam 1y, xa hoi, tinh than” [4].

Cham soc giam nhe 1a [inh vuc méi ¢ Viét Nam,
chua c6 nhiéu nghién ctru dé danh gia nhu cau
CSGN cho bénh nhan ung thu. Pac biét nhu cau
cham s6c khong chi dugc thuc hién ¢ bénh vién ma
con dugc thuc hién tai nha khi bénh nhan c6 mong
mudn diéu trj tai nha vao nhitng ngay cudi doi.

bung trudc thoi dai cong nghé thong tin, ky
nguyén ap dung cong nghé vao nhiéu linh vuc trong
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d6 c6 nganh y té. Chung t6i tién hanh xay dung mot
hé thong thuan loi gitp bénh nhan va gia dinh co
thé tién hanh ding ky va theo ddi nhu cau cham soc
giam nhe tai nha dya trén cac két qua khao sat dugc.

Tai Bénh vién Pa khoa TW Hué - Co s¢ II cho
dén nay chua c6 nghién ctru vé noi dung nay. Chinh
vi vdy chung t6i tién hanh nghién ctru:

“Nhu cau cham séc giam nhe tai nha va tng dung
cong nghé thong tin vao qua trinh cham soéc cho bénh
nhan ung thu tai Khoa Ung budu - Cham séc gidm
nhe, Bénh vién Trung wong Hué - Coso 117

II. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

2.1. Pdi twong nghién céu: 80 bénh nhan duoc
chan doan ung thu giai doan IV, dang dugc diéu
tri ndi tru tir thang 10 nam 2019 dén thang 10 nam
2020, tai Khoa Ung budu- Cham s6c giam nhe,
Bénh vién Trung wong Hué - Co so 11

2.2. Phwong phap nghién ciru : Nghién ctru cit
ngang mo ta.

2.3. Tiéu chuan danh gia: Vi mdi ndi dung cau
hoi, su dung thang danh gia phan thanh 2 muc do.
Tuy thudc vao viéc nguoi bénh c6 hay khong cé nhu
cau. Co: 1 diém; Khong: 0 diém. Ching t6i déanh gia
nhu cau ctia ngudi bénh trong nghién ctru nay theo
2 mirc d6: Nhu cau cao va nhu ciu thip. Hai mirc
d6 nay dya theo diém trung binh cua tong diém cac
cau hoi trong tiéu muc tra 10 c6 va tong diém 1a 26
diém nén: Nhu cau cao: >13 diém, nhu ciu thap:
<13 diém
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III. KET QUA NGHIEN CUU

3.1 Pic diém chung

Nhom tudi c6 ty 16 mic ung thu cao nhat 60-
69, chiém 72%. D6 tudi trung binh 63.3 + 16.7
(nho nhét 1a 26 tudi, 16n nhat 1a 88 tudi). Nam
chiém ty 1€ nhiéu hon ntt véi ty 1€ nam/nir 1a 1,5.
Da s6 bénh nhan sbéng voi gia dinh (90%), séng

Bang 1: Céc ddu hiéu thé chat va tinh than
dang mdc phai (N=80).

Cac ddu hiéu dang mic N Ty 18(%)
bau 58 72.5
Mt ngu 45 562
Chan an 37 46.2
tshg;é};aziigﬁ ]tjre{nh e 33 41.2
ot bl I SRR I ER
gg’imét thu nhap va nghéo 29 363

Nhan xét: Pau 12 ddu hiéu dang mic phai chu
yéu(72.5%), cac van dé vé tinh than gap phai khoang
50% sb bénh nhan

3.4. Nhu ciu cung cép théng tin

mot minh chiém 6%. Chu yéu c6 thu nhap o muc
trung binh(50%), ho nghéo chiém 22%. Khoang
cach tir nha dén bénh vién chiém ty 1& cao nhat 1a
tir 5-10km, chiém 70%, trong d6 gan nhat 1a 1km,
xa nhét 1a 36km

3.2 Cac déu hiéu thé chat va tinh thin dang
mic phai

3.3 Miure do can cham séc giam nhe

O Nhu cau thip

B Nhu ciu cao

Biéu do 1: Nhu cau cham séc giam nhe ciia
nguoi bénh
Nhan xét: Bénh nhéan ¢6 nhu cau cao chiém chu
yéu, trén 80%

Bdng 2: Nhu cdu cung cdp théng tin ciia nguoi bénh (N=80)

STT | Nhu cdu mudn biét cac thong tin o Thye trang bict cic thong tin

N |Tylg%)| N Ty 18(%)
1 | Chén doan bénh 76 95 58 72.5
2 | Tién lugng bénh 65 81.3 42 52.5
3 Phuong phap diéu tri dang trai qua 64 80 58 72.5
4 | Céc yéu td c6 nguy co giy bénh 63 78.8 45 56.2
5 | Tac dung phu cta thudc 53 66.6 38 475
6 | Ché d6 dinh dudng, in uéng 60 75 51 63.7
7 Ché do nghi ngoi sinh hoat tai nha 65 81.3 40 50

Nhan xét: Nhu cau mudn biét vé chan doan bénh chiém 95%, trong khi dé thuc trang biét vé chan doan
bénh chi chiém 72.5%. Cac nhu cau khac chiém 70-80%, trong khi d6 thuc trang biét cac thong tin nay chi

chiém 40-60%
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3.5. Nhu ciu h§ tro vé chim séc

Bdng 3: Nhu cau hé tro vé cham séc (N=80)

s L x X Cin nhu ciu
STT | Nhu ciu ho tr¢g vé cham séc
N Ty 18 (%)
Cén diéu dudng c6 chuyén moén chim soc 62 77.5
2 | Can chiam soc dé kiém soat t6t hon cac triéu chimg 52 65
Can cham séc vé phuc hoi chirc nang (tap vat 1y tri liéu, xoa bop,
3 A in % e ea s . 29 36.3
van dong dé cai thién cac hoat dong)
Can cham soc vé y hoc ¢6 truyén (xoa bop, bAm huyét gitp cai
4 a2 23 28.8
thién thé trang)
5 | Canhd tro vé tu vin dinh dudng 50 62.5
6 Can hd tro trong vi€c van dong, di chuyén 24 30
7 Cén huéng dan cach tu cham soc ban than 40 50

Nhan xét: Gan 80% s6 bénh nhan c¢6 nhu cau can dicu dudng cham séc tai nha, nhu cau cham soéc cac
triéu ching va tu van dinh dudng chiém gan 2/3 s6 bénh nhan.
3.6. Nhu cau giao tiep

Bdng 4: Nhu cdu giao tiép (N=80)

5 . Cén nhu ciu
STT | Nhu cau giao tiép -
N Ty 18 (%)
1 | Can nhan vién y té danh thoi gian thao luan cac van d& kho khan 58 72.5
2 Can nhan vién chim séc, ling nghe, quan tdm, chia sé 57 71.3
3 Cén no6i chuyén voi nhitg ngudi co cung hoan canh 52 65
4 Can sy dong vién, khich 1& ciia nguoi than, gia dinh 62 77.5

Nhan xét: Cac nhu ciu can giao tiép chiém ty 1€ tir 70-80%. Can su dong vién, khich 1€ ctua nguoi
than va gia dinh chiém ty 1€ cao nhat (80%)
3.7. Nhu ciu h§ trg' vé tinh than

Bdng 5: Nhu cau ho tro vé tinh than (N=80)

Can nhu cau

diéu tri bénh

STT | Nhu cu hd trg vé tinh thin
N Ty 18 (%)
1 | Can hd tro dé lam giam tinh trang chan nan 63 78.8
) Can hd trg dé 1a giam bét ndi budn phién vé thay ddi dién mao do 61 76.3
tac dung phu cua thube ’
3 Can dugc ngudi xung quanh ton trong, cu xir binh thuong nhur 60 75
nhiing nguoi khac
Can tham gia cac hoat dong c6 ich, giup giam bdt cam gidc mudn
4 A Arar n 58 72.5
phién vé bénh tat
s Can hd trg dé 1am giam lo ling do giam thu nhap va thém chi phi 55 6

Nhén xét: 78,8% bénh nhan can dugc hd tro dé lam giam tinh trang chan nan, nhu cau can ho tro dé lam

giam mudn phién va can dugc ton trong, cu Xt nhu nguoi binh thuong chiém trén 75%.
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3.8. Nhu ciu hd tro vé vét chit

Bdng 6: Nhu cdu ho tro vé vit chdt (N=80)

A x X ‘ Cén nhu ciu
STT |Nhu cau ho trg vé vat chat —
N Ty 1& (%)
1 Cén cung cap thém thong tin vé nhitng van d¢ lién quan dén kinh té 66 82.5
2 | Can gitip d& vé kinh té 52 65
3 Can cung cép thong tin v& cac co s, t6 chire bao trg xa hoi 49 66.2

Nhan xét: 82.5% bénh nhan can cung cap thém thong tin vé nhitng van dé lién quan dén kinh té, hon 2/3

s0 bénh nhan can dén gitip do ve kinh té

3.8. Ung dung cong nghé théng tin vio qua trinh chiim séc gizm nhe tai nha
Budc 1: Phét trién phan mém ghi nhan va quan 1y thong tin vé& nhu cau CSGN tai nha ctia bénh nhén theo

hai hinh thurc (website va tng dung dién thoai)

Budce 2: Gidi thiéu cac ndi dung cham soc 1én trang Website Bénh vién va trang Facebook
Buéc 3: Hudng dan cach ding ky trén trang Website Bénh vién va trang Facebook
Budc 4: Lién hé va 1én ké hoach chiam soc tai nha cho bénh nhan

Budc 5: Lap phiéu theo doi danh gia qua trinh cham soc

TRANGCHU  GIOITHIEUv  COCAUTOCHUCY  HOATOONGY TINTUGY  TUVANSUCKHOEv LENHE  KHA|BAOYTE-KS

DANG KY . ~
CHAM SOC GIAM NHE TAI NHA

VUI LONG DE LAI THONG TIN BENH NHAN DANG IK¥Y CHAM SOC
=6 aign thooi <> i i e

VUl LoNG cHoN Lo, CHAM SOC MUGN BANG K¥

Gioi thi¢u 1én trang Web Bénh vién

- - > ~
oichi vy CHAM SOC GIAM NHE TAI NHA
L mot trong cdic gidi phdp dé gidi quyét cdc vdn dé cho
NoUSi bénh ung thu & giai doan rMmudn.

TA GHOC ¥ TE THE GIA1: “Chcirm soc gidrm nihe Ia cach LSp Ccan gidp Cai
thien chdit lucohg cudc sé&ng clia béenh Nhan va gia dinh, nhang
Nnausi dang phdi ddi mat vai Nnhung vdn dé lien quan dén su
Om dau de doa tinh mang, thdng qua su Nngdn ngua va gidam
gdanh Nndng ho phdi chiu dung bdng cdach nhdn biét sém,
ddanh gida todan dién, diéu tri dau va cac vdn dé khdac nhu thuc
thé, tam Iy, xa hoi, tinh than™.

TIEN iCH COA DICH VU:

KHAM, TU VAN VA CUNG CAP CAC THONG TIN VE BENH TAT

HO TRO CHAM SOC SUC KHOE CAn oo, ve sinh, van donea..>

HO TRU CHAM SOC VE TAM LY VA TINH THAN

THU TUC BON GIAN, TIET KIEM THOI GIAN VA CHI PHI BI LAI

T& phoi vé dich vy chiam soc tai nha
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| DANGKY :
CHAM SOC GIAM NHE TAI NHA

VUI LONG DE LAI THONG TIN BENH NHAN DANG KY CHAM SOC
Gidi tinh (*)
S5 dign thegl ) Biachi ()
VUI LONG CHON LOAI HINH CHAM SOC MUON DANG KY
Nhu cdu cung cip thong tin dku tri
Nhu céu chiim s6¢ cac trigy ching: dau, mit ngi

Nhu cu tdp phye hdi chidc ndng
Nhu cdu kit hop v hoc 6 truydn didu trf

Nhu ciu vi tr
Nhu céu cén gig

Vg e i 0

Phiéu dang ky cham soc

PHAN HOI VE DICH VU CHAM SOC GIAM NHE TAI NHA

Déinh gid mie é héi 1ong cla anh/chi d6i véi dich vu? 06 5 mic dé

Danh gid mifc d hai long cia anhy/chi doi vé: Rihdisg  Hibng  Brirung Koo niling Bl
Nhéin vién tu vé dich vy
Nhdn vién chiim séc
Chit lugng dich vy
Chi phi dich vy

Biéu gi anh/chj thich nhéit vé dich vu? Gop ¥ cla anh/chj 6¢ dich vy t6t han?

Vi ong i chinh i i v o

Phiéu phan hdi trong qua trinh chiam soc
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IV. BAN LUAN

4.1. Pic diém ciia nhém bénh nhin va mire do
nhu cAu CSGN ngudi bénh ung thw

Trong nghién ctru ctia chung t6i, dbi tugng co
nhu cau CSGN cao chiém da s6, v6i ty 18 1a 81%.
Ty 1& nay cao hon so véi nghién ciru ctia Tran Thi
Hao vé “Nhu cau kham chita bénh ung thw, chim
soc giam nhe va mot sb yéu to lién quan clia ngudi
dan tai 10 tinh Viét Nam nam 2014” [5] v6i 71,2%.

Vé céc tridu chimg khao sat duoc & nhom bénh
nhan: Pau thuong gip nhit (72.5%), sau d6 1a mat
ngl (56.2%) va chan an (46.%) cac diu hiéu méc
ndy tuong tu két qua nghién ciru cua Health Bridge
(2010) trén 410 nguoi nha cham soéc bénh nhan cho
thdy, trong qua trinh mic bénh ung thu, nhém triéu
chimg thuong gip tht nhat & cac bénh nhan 1a dau
(75,9%) va yéu mét (78,8%) [6]. Nhimng dién bién
tam trang kha pho bién ciia bénh nhén trong qué trinh
mic bénh ung thu la: So hai bénh tat va cac can thiép
diéu tri (41,2%), lo ling cho twong lai ciia ban than
va gia dinh (43.8%), so mit thu nhap va nghéo doi
(36.3%). Nhu vaycac triéu chimg nay kha pho bién
nén can duogc phat hién sém trong sudt qua trinh diéu
tri dé c6 nhitng nhu cau cham soc phu hop.

4.2. Nhu ciu thong tin

Chiém ty 1¢ cao nhat trong nhom nhu cau nay
1a nhu ciu can biét chin doan bénh véi 95%, tiép
theo 1a nhu cau can biét tién lugng bénh va ché
d6 nghi ngoi tai nha véi 81.3%, nhu ciu duoc biét
phuong phap diéu tri (80%), nhu cau can dugc tu
vén vé dinh dudng phi hop (75%). Két qua trén co
nhiéu diém twong dong so véi nghién ciru ciia Akon
Ndiok va Busisiwe Ncama (2018) “Panh gia nhu
cau CSGN ctia bénh nhan, gia dinh séng chung voi
ung thu & mot nude dang phat trién”: Cho thiy hau
hét cac nhu cau phd bién cta bénh nhan la thong
tin vé kha ning diéu tri va tac dung phu (92,8%),
chan doan (91,6%), xét nghiém (91,1%) va cac triéu
ching thyc thé (90,9%) [7]. Ngoai ra con c6 cac nhu
cau khac, chang han nhu nhu cau tam ly, tinh than
va tai chinh, lién quan dén cac yéu té gay dau khd
cho nguoi bénh va gia dinh sau chan doan ung thu.

Chén doan bénh va tién luong voi bit ky mot
loai bénh nao déu 1a mot trong nhitng nhu cau hang
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dau ciia ngudi bénh. Cung voi d6 viée thao ludn va
nam dugc phuong phap diéu tri dang ap dung giup
bénh nhan c6 thé hoan toan dit niém tin vao viéc
diéu tri, tranh nhitng nghi ngd khong dang co trong
qué trinh diéu tri.

4.3. Nhu cau h§ tro cham séc

Ty 1& cao nhat thuéc vé nhom nhu ciu can co
diéu dudng c6 chuyén mon chiam soc (77.5%) va
cham soc dé kiém soat tot hon cac tridu ching
(65%). Két qua nay co su tuong dong so voi nghién
ctru “Panh gia nhu ciu chdm séc giam nhe va cac
yéu t6 lién quan cua nguoi bénh sau phiu thuat ung
thu dai trang tai bénh vién K trung wong nam 2018”
ciia P& Thi Thim vao nam 2018 khi két qua cia
nghién ciru chi ra rang c6 80,5% dbi twong c6 nhu
cau duoc cham soc hd trg viée vé sinh c4 nhan hang
ngdy [8]. Viéc tim hiéu nhu cau chim soc ctia bénh
nhan ung thu s€ gitp dua ra nhitng bién phap cham
soc phu hop cho nguoi bénh va gia dinh cling nhu
c¢6 nhitng bién phap hudéng dan giup nguoi bénh co
kha nang ty cham séc cho ban than minh.

4.4. Nhu ciu giao tiép quan hé

Nhoém nhu cau cao nhat ma cac dbi trong nghién
ctru mong mudn nhat 13 nhu cau can sy dong vién
cua nguoi than va gia dinh (77.5%), sau d6 1a nhém
nhu cu can nhan vién y té thao luan cac van dé kho
khan (72.5%). Khi 1am vao hoan canh kho khan,
hiém nghéo nhit, nhimg ngudi bénh déu mong
mubn phia sau minh 1a mot gia dinh hiéu va dong
vién dé vuot qua kho khan. Con trong qua trinh diéu
tri bénh, nhimg ngudi gan giii nhat véi nguoi bénh
la cac diéu dudng cham soc. Viéc dugc cac diéu
dudng cham séc quan tim, ling nghe va chia sé s&
gitip d& rat nhidu, nang cao tinh than ngudi bénh
bén canh nhiing gio phut dugc gap go, tro chuyén
v&i nhitng nguoi cung hoan canh.

4.5. Nhu ciu h§ trg vé tinh thin

Nhu cau hang dau vé tinh than ma d6i tuong
nghién ctru mong mudn 1a can hd trg dé lam giam
tinh trang chan nan (78.8%), can h trg dé giam bat
ndi budn phién va thay déi dién mao do tac dung
phu ctia thudc (76.3%) va hd tro 1am giam lo ling do
giam thu nhap va ting thém chi phi diéu tri (68%).
Tat ca nhitng nhu cau trén déu xuat phat tir tam 1y
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chung ciia cac bénh nhan méc va diéu tri ung thu.
Theo HealthBridge phan I6n bénh nhan da timg trai
qua sy s¢ hii, lo ling do bénh tit giy ra ngay tai
thoi diém di kham chita bénh. Nhiing dién bién tam
trang kha ph6 bién cua bénh nhan trong qua trinh
méc bénh ung thu la: so hai bénh tat va cac can thiép
diéu tri (50,5%), lo ling cho twong lai ctia ban than
va gia dinh (47,6%), so chét (31,5%) [9].

Nhing dién bién tim 1y nay 1a mot trong cac
nguyén nhan khién bénh nhan can nhan duogc nhing
sy cham soc vé mit tam ly, dic biét 1a nhitng chim
soc gitp giam nhe ndi dau thé xac hay nhimg tac
dong tam 1y. Gitip bénh nhan bét mic cam vé ngoai
hinh, mic cam vé viéc minh la ganh ndng cho gia
dinh trong qua trinh diéu tri ung thu.

4.6. Nhu cau vé vt chat

Dbi v6i nhitng nhu cu vé vat cht, nhu ciu hang
dau cua cac d6i twong trong nghién ctru 1a cung
cap thém thong tin vé nhimg van dé lién quan dén
kinh té trong qua trinh diéu tri (82.5%), cung cap
thém thong tin vé cac co so, to chtc bao tro xa hoi

(66.2%) va tro giup truc tiép vé kinh té (65%). Kho
khin vé vat chat 1a mot trong nhiing rao can 16n dbi
véi nguoi bénh. Viéce hiéu vé hoan canh cua bénh
nhan s€ giup dich vu cham séc gidm nhe dua ra
nhiing giai phap hd trg vé kinh té cho ngudi bénh.
Pon gian nhat co thé ké dén 1a viéc lién hé nhimng
td chirc, ca nhan kéu goi sy ung hd cho nhitng bénh
nhan ung thu. Piéu d6 ciing phan nao gitp cai thién
tinh thdn cho ngudi bénh trong giai doan cudi doi.

V. KET LUAN

Ty 1& d6i tuong nghién ciru 6 nhu cdu CSGN tai
nha cao la 81%.

Thuc trang bénh nhan biét vé& tinh trang bénh
ctia minh con tuong ddi thap, trong khi d6 nhu cau
mong mudn biét cac thong tin nay rat 16n.

Nhu cau hd tro vé cham soc, giao tiép va vat chét
chiém ty 1€ cao, khoang 2/3 s6 bénh nhén, do d6 vai
trd CSGN tai nha rét can thiét va can duoc xay dung
ngay tir ban dau dé giam ganh niang cho bénh nhan
va gia dinh.
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