Quan diém bénh nhin va thdi do vé ving dung tri tu¢ nhan tao...

DOI: 10.38103/jcmhch.18.4.9 Nghién cuu

QUAN PIEM BENH NHAN VA THAI PO VE UNG DUNG TRi TUE
NHAN TAO TRONG CHAM SOC SUC KHOE DA LIEU

Nguyén Phan L&dm Quynh', Nguyén Thj Hong Phudc!, T L& Ha Vy!, Lé Thi Uyén Nhi,
Nguyén Thj Thay Linh!, Chdu Viét Loc?, Ngd Thi Bich Trdm?, Nguyén Thi Phucng Thdo!
"Treong Pai hoc Y - Duoc, Dai hoc Hu€, Viét Nam

?Bénh vién Trung wong Hué, Thanh ph6 Hué, Viét Nam

TOM TAT

Dat van dé: Ung dung tri tué nhan tao (TTNT) trong y hoc ngady cang phé bién, tuy nhién béng ching vé quan diém
va thai dé cta bénh nhan trong linh virc da liéu tai Viét Nam con han ché. Nghién ctru nay nhdm mé ta quan diém va
théi d6 ctia bénh nhén vé (ing dung TTNT trong chdm séc strc khde da liéu.

Doéi twong, phwrong phdp: Nghién ctru mé ta cat ngang, khdo sat 613 bénh nhén ttr 18 tudi tré 1én, dang kham
hodc diéu tri & mét sé co sé chuyén khoa da liéu tai Thanh phé Hué tir 8/2025 dén 11/2025.

Két qua: Péi tuong nghién ciru c6 dé tudi trung binh 39,5+18,4 tubi; 54,2% la ni gidi; 41,8% da st dung tng
dung TTNT va 22,7% da st dung trong chdm séc strc khoé (CSSK) da liéu. So v&i nhém c¢é st dung TTNT nhung
chuwa ap dung trong CSSK da liéu, nhém da iing dung TTNT trong linh vire nay cé thai do tich cuwe hon (p = 0,013),
tw tin hon (p < 0,001) va st dung hiéu qué hon (p < 0,001); déanh gia cao hon tiém néng gidm chi phi (p = 0,022) va
mé& réng tiép cén dich vu viing xa (p = 0,006); phan déi manh hon quan diém TTNT thay thé hoan toan bac si chuyén
khoa (p = 0,009); va nhan thirc ré hon vé suw cén thiét cta gido duc stic khde sé cho ngudi bénh (p = 0,016).

Két luan: Bénh nhén nhin chung c6 thai dé tich cuc va mong mudn TTNT dwoc tich hop nhw céng cu hé tro bac
si trong CSSK da liéu. Viéc trién khai TTNT cén di kém véi céc chuong trinh gido duc stic khde s6 va dadm béo céng
béng trong tiép can céng nghé nham téi wu hoa loi ich cho ngudi bénh.

Ttr khéa: Quan diém bénh nhén, tri tué nhan tao, chdm séc da liéu, ndng luc stc khde dién tir.

ABSTRACT
PATIENT PERSPECTIVES AND ATTITUDES ON ARTIFICIAL INTELLIGENCE APPLICATIONS IN
DERMATOLOGICAL CARE

Nguyen Phan Lam Quynh', Nguyen Thi Hong Phuoc’, Tu Le Ha Vy', Le Thi Uyen Nhi', Nguyen
Thi Thuy Linh', Chau Viet Loc?, Ngo Thi Bich Tram? Nguyen Thi Phuong Thao'

Background: The application of artificial intelligence (Al) in medicine is increasingly prevalent; however, evidence
regarding patient perspectives and attitudes in the field of dermatology in Vietnam remains limited. We aimed to
describe patients’ perspectives and attitudes toward the use of Al in dermatologic care.

Methods: A cross-sectional descriptive study was conducted among 613 patients aged 18 years or older who were
attending dermatology services at several specialized dermatology specialty facilities in Hue City between August 2025
and November 2025.

Results: The mean age of participants was 39.5 + 18.4 years; 54.2% were female; 41.8% had previously used
Al tools and 22.7% had used Al specifically for dermatological care. Compared to those who had used Al but not in a
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dermatological context, patients who had applied Al in dermatological care demonstrated more positive attitudes (p
= 0.013), greater Al self-confidence (p < 0.001), and more effective use of Al tools (p < 0.001); held more favorable
views regarding Al’s potential to reduce treatment costs (p = 0.022) and expand access to services in remote areas (p
= 0.006); more strongly opposed the notion that Al could fully replace dermatologists (p = 0.009); and showed greater

awareness of the need for digital health education programs for patients (p = 0.016).

Conclusions: Patients expressed positive attitudes and desired Al to be integrated as a supportive tool for

physicians in dermatological care. The implementation of Al should be accompanied by digital health literacy programs

and equitable access to technology to optimize patient benefits.

Keywords: Patient perspectives, artificial intelligence, dermatologic care, eHealth literacy.

I. PAT VAN PE

Tri tué nhan tao (TTNT), v6i nén tang tir nhitng
nam 1950, da tré thanh cong cu dot pha trong y
hoc hi¢n dai nho kha nang phan tich dir liéu va
nang cao do chinh xac chan doan [1]. Trong da
liéu, TTNT da ching minh hiéu qua tuong duong
chuyén gia trong phat hién cac bénh Iy nhu ung
thu biéu mé va u hic t6 [2]. Tuy nhién, viéc tich
hop TTNT viao ldm sang van dbi mat véi rao can
phap 1y va quy chuan an toan [3]. TTNT trong da
liéu duoc dinh nghia 1a viéc sir dung cac cong cu
c6 nén tang TTNT lién quan dén da lidu, bao gdm
tmg dung soi da, chatbot tu vin hodc mé hinh ngén
ngt 16n (nhu ChatGPT) [4, 5].

Viéc thiu hiéu quan diém ngudi bénh 13 yéu tb
then chét dé dam bao moé hinh chdm soc 1iy bénh
nhan lam trung tim. Tai Viét Nam, bang ching vé
chu dé nay con han ché, trong khi nghién ctru quéc
té cho thay mirc do chp nhan cong nghé phu thudc
nhiéu vao bdi canh van hoa - xd hoi. Do do, chung
t6i thuc hién nghién ctru nhim mé ta quan diém va
thai do cua bénh nhan vé ung dung TTNT trong
cham soc sirc khoe (CSSK) da 1idu, qua d6 cung cap
bang chimg hd trg xay dung chién lugc trién khai
pht hop voi nhu cdu nguoi bénh tai Viét Nam.

IL. POI TUQNG VA PHUONG PHAP NGHIEN
CcUuU
2.1. Péi twong nghién ciu

Tiéu chuan lwa chon: Bénh nhan dén kham/diéu
tri ngoai tra tai 3 diém kham & 2 co s y té tai Thanh
phé Hué: (1) Phong kham Da lidu - Bénh vién Trung
wong Hué, (2) Trung tdm Phau thuat thim my va
CSSK lam dep - Bénh vién Trung wong Hué, (3)
Bénh vién Da Liéu - Thanh phd Hué, tir 18 tudi tro
1én, co6 kha ning doc hiéu hodc tra 16i cau hoi phong
van va déng ¥ tham gia nghién ctru.

Tiéu chuén loai trir: Bénh nhan khong thé hoan
thanh phong van do tinh trang sirc khoe quéa yéu,
suy giam nhén thtc, c6 bénh ly tdm ly 16 rang, anh
hudng kha nang tra 101.

2.2. Thoi gian va dia diém nghién ciru

Nghién ctu dugc thyc hién tai Thanh phé Hué
tir thang 05/2025 dén thang 08/2026. Thoi gian thu
thap so lidu tir thang 8/2025 dén thang 11/2025.
2.3. Thiét ké nghién ciru

Thiét ké nghién ctru mo ta cit ngang.

2.4. C& miu va phwong phip chon miu

C& mau: Ap dung cong thic tinh ¢& mau udc

tinh mot ty 1¢.

_ g2 p(1-p)
"= AU-S‘J XTaz

Trong d6: n la c& mau tdi thiéu; Z = 1,96 (a =
0,05); d = 0,04; p = 0,5 (trong qua trinh lugc khao
tai liéu chwa tim thiy nghién ctru nao twong tu duoc
thuc hién trudce day). Tir cong thirc, ¢& mau tdi thiéu
1a n = 601. Thyc té, chiing t6i phong van dugc 613
bénh nhan.

Phuong phéap chon mau: Chon mau thuan tién.
2.5. Noi dung va cac bién sb

Thong tin chung bao gém tudi, gidi tinh, dan toc,
trinh d6 hoc vén, ton gido, nghé nghiép, tinh trang
hon nhan, thu nhap trung binh h¢ gia dinh, kha nang
chi tra dich vu y té, s6 1an kham da lidu trong nam
va ty danh gia strc khoe tong thé.

Quan diém cta bénh nhan vé TTNT: Tac dong
ddi v6i bénh nhan va béc si; Tinh an toan va bao
mat; Tac dong ddi véi hé théng y té; Ty chi va
quyén quyét dinh ctia bénh nhén.

Thai d6 bénh nhan vé TTNT: Mirc d tich cuc
(1-5); Mttc d6 tu tin va hiéu qua st dung (0-10);
Nhu cau gido duc (1-5).
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Nang luc suc khoe dién tr (¢HEALS): Panh
gia bang thang eHEALS gém 8 muc, tong diém
8-40, diém cang cao nang luc strc khoe dién tu
cang tbt [6].

2.6. Phwong phap phan tich sb liéu

S6 liéu dugc phan tich va xir Iy bang phan mém
SPSS 26.0, két qua duoc mod ta bang biéu dd, bang
phan phéi tan suét, ty 1é, trung binh, do 1éch chuan,
trung vi, tir phan vi. Kiém dinh mdi lién quan giita
cac bién s6 bang kiém dinh Khi binh phuong, kiém
dinh Fisher, Independent sample t - test, kiém dinh
Mann - Whitney U véi d9 tin cay 95%.

2.7. Pao dirc nghién ciru

Tuén thu dao dtc trong nghién ctru y sinh hoc
(Nghién ctru da duge thong qua boi Hoi dong dao
dtrc trong nghién ctru y sinh hoc Truong Pai hoc Y
- Duoc, Dai hoc Hué, sb van ban: H2025/583 ngay
10/07/2025).

IIL. KET QUA
3.1. Théng tin ciia dbi twong nghién ciru

Trong tong s6 613 bénh nhan tham gia nghién ctru,
nir gi6i chiém ty 18 cao hon (54,2%). D6 tudi cua dbi
twong nghién ctru ¢o trung vi 14 35,0 tudi (Khoang tir
phan vi, KTPV=32), trung binh 39,5 + 18,4 tudi. Thu
nhap trung binh h gia dinh hang thang ghi nhan mirc
trung vi 1a 20,0 (10) triéu VND. Phan 16n bénh nhan
¢6 kha nang chi tra cho cac dich vu y té can thiét ¢
mirc trong dbi d& dén rat dé (80,9%).

Trong nhdm 139 bénh nhan da str dung TTNT trong
cham séc da lidu, nit €101 st dung ty 1€ cao hon (65,5%),
do tudi co trung vi (KTPV) 1a 22,0 (6) tudi. Pic biét,
83,5% bénh nhén trong nhom nay tim kiém théng tin
trén Internet trude khi dén kham cao gan gap doi so véi
nhém chua diung TTNT trong da lidu (55,6%). Nang
luc strc khoe dién tir (etHEALS) cua nhom nay cling
cao hon dang ké (30,5 + 3,7 so v6i 28,2 + 3,6) (Bang 1).

Bang 1: Pic diém chung theo nhoém st dung TTNT trong CSSK da liéu

ba dung
ba dung TTNT Chua tung
Tong TTNT trong | nhung chua str dung
Pic diém (n=613) da liéu dung t1:ong p’ TTNT
(n=139) da liéu (n=357)
(n=117)
n (%) n (%) n (%) n (%)
Nam 281 (45,8) 48 (34,5) 49 (41,9) 184 (51,5)
Gidi tinh 0,227
Nir 332 (54,2) 91 (65,5) 68 (58,1) 173 (48,5)
i TB (PLC) 39,5 (18,4) 24,3 (7,4) 25,0 (6,4) 50,1 (16,5)
Tuoi (nam) 0,200
TV (KTPV) | 35,0(32,0) 22,0 (6) 24,0 (9) 52,0 (25,0)
Kinh 610 (99,5) 138 (99,3) 111 (99,1) 356 (99,7)
Dan tdc 1,000"
Khac! 3(0,5) 1(0,7) 1(0,9) 1(0,3)
Trinh dé Duédi THPT 158 (25,8) 0(0,0) 2(1,7) 0208 156 (43,7)
hoc van THPT tro 1én | 455(74,2) | 139(100,0) | 115(98,3) 201 (56,3)
Khong 401 (65,4) 100 (71,9) 83 (70,9) 218 (61,1)
Ton giao 0,860
Co? 212 (34,6) 39 (28,1) 34 (29,1) 139 (38,9)
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ba dung
ba ding TTNT Chura tirng
Téng TTNT trong | nhung chua str dung
Pic diém (n=613) da liéu diing tr:ong P’ TTNT
(n=139) da liéu (n=357)
(n=117)
n (%) n (%) n (%) n (%)
Lam toan
thoi gian 274 (44,7) 47 (33,8) 58 (49,6) 169 (47,3)
Lam ban
Cong viée (hoi gian 89 (14,6) 17 (12,2) 11 (9,4) Sost 61 (17,1)
hién tai ; ’
Huu tri 72 (11,7) 1(0,7) 0 (0,0) 71 (19,9)
Sinh vién 129 (21,0) 69 (49,6) 47 (40,2) 13 (3,6)
Khac? 49 (8,0) 5(3.,5) 1(0,9) 43 (12)
Poc than 259 (42,2) 109 (78,4) 94 (80,3) 56 (15,7)
Tinh trang ~ 1Ay 1A
hon nhan Pakéthon | 331 (54,0) 29 (20,9) 22 (18,8) 0.877 280 (78,4)
Goa/ Ly hon/ .
Ly thin 23 (3,8) 1(0,7) 1(0,9) 21 (5,9%)
Thunhap trung |y 5 o) | 197 (13.8) | 23.9(19.0) | 21.39.6) 17,4 (11,9)
binh/ hd gia 0212
dinh ’
(wicu VND) | TV (KTPV) | 20,0/(10) 20,0 (9) 20,0 (11) 15,0 (12,0)
) Tuong dbi
Khanang chi | pporacing | 17 (19D 15 (10,8) 13 (11,2) 89 (24,9)
tra cac dich vu . pre 0,935
y té can thiét uong do1
ks d& 496 (80,9) 124 (89,2) | 104 (88.8) 268 (75,1)
Ty dénh gi Tot/rat tot 320 (52,2) 91 (65,5) 89 (76,9) 140 (39.2)
ve stc khoe | Trung binh/ 0,064
hién tai ekt kem | 293 (47:8) 48 (34,5) 28 (23,9) 217 (60,8)
S6 lan di kham
dalidutrong1 | TB (PLC) 2,2 (2,6) 2,2(2,1) 2,2 (1,9) 0,888 1,0 (1,0)
nam qua
Tim kiém Co 239 (39,0) 116 (83,5) 65 (55,6) 58 (16,2)
thong tin trén <0.001
Internet trude Khong 374 (61,0) 23 (16,5) 52 (44,4) ’ 299 (83,8)
khi dén kham
Naéng luc suc
khoediénter | TB(BLC) | 29.4(3,8) 30,5 (3,7) 28,2 (3,6) | <0,001
(eHEALS)
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Ghi chu: 'Ba Na, Ca Dong, Co ho, *Phdt gido, Thién chua gido, Khdc, 3That nghiép, Noéi tro,
Mt kha nang lao dong, T choéi tra loi; TB: trung binh; PDLC: do léch chuan; TV: Trung vi, KTPV:
Khodang tir phin vi, THPT: trung hoc phé théng; TTNT: tri tué nhén tao; CSSK: cham séc sirc khoe;
“Gid tri chung ciia eHEALS dwoc tinh trén n = 256 (chi nhém da ding TTNT), *x? cho bién dinh tinh
(Fisher khi é tan sé nhé), Mann-Whitney U cho bién dinh lieong

3.2. Ty 1€ sir dung &rng dung TTNT

Biéu d6 1 cho thiy trong tong s6 613 ddi tugng nghién ctru, 41,8% da str dung TTNT va 22,7%
da tmg dung TTNT trong CSSK da liéu (139/613). Xét riéng trong nhom da sir dung TTNT, ty 1¢ tmg
dung vao CSSK da liéu 1a 54,3% (139/256).

22,7%

Khong st dung Tri tué Nhan tao

C6 str dung Tri tué Nhan tao
58,2% 41,8%

C6 str dung Tri tué Nhénjao trong
cham soéc strc khde da liéu

0,
U C6 str dung Tri tué Nhan tao, nhwng

chwa dung trong cham soéc strc khde

Biéu @b 1: Ty 1& bénh nhan tng dung TTNT chung va trong chim soc da lidu (n=613)

3.3. Quan diém va thai do

Do nhém chua ting tiép xac TTNT (n=357) khong c6 trai nghiém thuc té dé dua ra danh gia co
can cu, phan tich quan diém va thai do chi thuc hién trén 256 ddi tuong da tung dung TTNT. Nhom
da s dung TTNT trong CSSK da liéu tin tuong cao hon vao kha nang giam chi phi (TV=4,0 so v&i
3,0) va tang tiép can dich vu viing xa (TV=4,0). Ca hai nhém déu cho ring TTNT khong thé thay thé
hoan toan bac si (TV=2,0), nhom sir dung TTNT trong CSSK da lidu phan d6i manh m& hon vé&i khac
biét c6 ¥ nghia théng ké (p = 0,009) (Bang 2).

Bang 2: Mitrc do dong thuan theo timg nhan dinh vé viéc sir dung TTNT trong CSSK da lidu (n=256)

paseame T | G0 e TN
: , trong CSSK dalidu | 0 CSSK da lidu
Quan diém lién quan dén = P
(n=139) (n=117)
TV (KTPV) TV (KTPV)
Tac dong dbi véi bénh nhéan va bac si
TTNT c6 thé gitp phat hién sém céac
bénh da nghiém trong 40 40 0,065
TTNT c6 thé hd trg bac st da liéu dua
e a ko 4,0 (1 4,0 (1
ra quyét dinh diéu tri phu hop. 0 (1) O 0.873
TTI\LT c6 thé thay the hoan toan bac si 2.0 (1) 2.0 (1) 0,009
da licu
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pass g TN | oot dins T
trong CSSK da liéu trong gSSK da liégu
Quan diem lién quan den (n=139) (n =117) p
TV (KTPV) TV (KTPV)

Tinh an toan va bao mat

Viéc su dung TTNT trong cham soc da
liéu can duge giam sat chat ché bdi bac 4,0 (1) 4,0 (0) 0,662
si c6 chuyén mon

Lo ngai rang dir liéu hinh anh/théng

tin bénh an cta ban s€ khong dugc bao 4,0 (1) 4,0 (1) 0,123
mat khi dung TTNT.
Lo ngai TTNT c6 thé méc sai sot nghiém
trong trong chan doan bénh da liéu 40 ) 400 0,183
L i ring TTNT c6 thé bi |

o ngai rang TTNT c6 thé bi lam dung 40 (1) 40 (1) 0,584

trong cham soc da licu

Tac dong dbi voi hé thong y té

TTNT c6 thé gitp giam chi phi chim

séc da lidu 4,0 (1) 3,0 (1) 0,022

TTNT c6 thé gitp ting kha nang tiép can

dich vu cham soc da lidu ¢ ving xa. 40(1) 40D 0,006

Viéc trién khai TTNT trong cham séc
da 1i8u c6 thé tao ra sy bit binh déng 3,0(1) 3,0(1) 0,180
giita cac co so'y té.

TTNT s€ dong vai tro quan trong trong

chim soc da liéu trong tuwong lai 40 40 M 0,241

Tu cha va quyén quyét dinh ctia bénh nhan

Béc si can hoi ¥ kién bénh nhan trudc
khi 4p dung TTNT trong chan doan 4,0 (1) 4,0 (1) 0,403
hodc diéu tri

*Mann-Whitney U Test

Biéu do 2 cho thay quan diém tuong dong gitra hai nhém A (di dung TTNT trong CSSK da liéu) va B (da
ding TTNT nhung chua dung trong da liéu). Pa s6 & ca hai nhoém dong y/rat dong y rang TTNT gitip phat
hién sém bénh da nghiém trong (A=68,4%; B=60,7%) va hd tro bac si ra quyét dinh diéu tri (A=71,3%;
B=70,9%), nhung phan 16n khong dong ¥ TTNT thay thé hoan toan béc si (A=83,5%; B=94,0%). Ty 1¢ cho
réng TTNT céan duogc bac si giam sat chat ché rit cao & ca hai nhom (A=87,1%; B=89,7%); cac lo ngai vé
bao mat dit lidu, sai sot chdn doan va nguy co lam dung déu & murc cao va twong ddng (khoang 60-70%).
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Ca hai nhom phan 16n dong ¥ TTNT giup mé rong tiép can dich vu viing xa va s& giir vai trd quan trong
trong tuong lai, dong thoi cho rang bac si can hoi y kién bénh nhén trudce khi ap dung TTNT (A=74,1%;
B=71,8%).
Biéu d6 2: Quan diém cua ddi twong nghién ctru lién quan dén viée sir dung TTNT
trong CSSK da lidu (n=256)

TAC DONG DOI VOI BENH NHAN VA BAC SY

50 252 58,3 IEGEN  TTNT gitp phét hign sém cac bénh da nghiém trong [l 56,4 282 10,3
7.9 20,9 61,9 94 TTNT hé tro dwa ra quyét dinh diéu tri phit hop |94 61,5 18,8 85
245 468 12,2 144 B TTNT c6 thé thay thé hoan toan bac si da ligu | X 57,2 308
TiNH AN TOAN VA BAO MAT
86 57,6 295 Str dung TTNT cin giam sat chit ché boi bac si o 239 65,8 85
15 245 54,0 BB Lo ngai di¥ lidu hinh anh/bénh an khéng dwec bao mat [N 615 19,7 85
28,1 55,4 IR E A Lo ngai TTNT c6 thé méc sai s6t trong chan doan . 182 61,5 179
I ns 245 54,0 e Lo ngai riing TTNT c6 thé bj lam dung 103 61,5 19,7 85
TAC DONG DOI VOI HE THONG Y TE
12,2 31,7 525 || TTNT c6 thé gitip giam chi phi cham séc da liu . 154 487 274 85
21,6 66,2 B8N TTNT gitp tang kha nang tiép can dich vu & ving xa [l 56,4 231 15,4
16,5 55,4 20,9 W88l  Trién khai TTNT tao sy bét binh dang giiva cac co s [l 20,5 513 239
295 41,0 237 | TTNT sé déng vai trd quan trong trong twong lai | | 29,9 393 256
TY CHU VA QUYEN QUYET DINH CUA BENH NHAN
7.2 18,0 62,6 BB Bac si cén hoi y kién bénh nhan trwéc khi ap dung  [IINZSH 487 15,4 120 |
100 75 50 2 ) ) 2 50 75 100
18 (%) TV 18 (%)
Nhém A: Da sir dung TTNT trong CSSK da lidu (n=139) Nhém B: C6 sir dung TTNT nhung chua ding trong CSSK da lidu (n=117)

1 Rt khong déng y | Khong ddngy  Trung 1p ' Déng y Ml R4t déng y

Ca hai nhom ddi tuong (da va chua st dung TTNT trong CSSK da liéu) déu thé hién thai ¢ dong
¥ lién quan dén mong mudn TTNT duoc két hop voi sy danh gia cua bac si chir khong thé thay thé
hoan toan (TV =4,0). Cu thé, nhom da st dung TTNT trong CSSK da 1iéu thé hién mac do tu tin va
muc d¢ st dung hi€u qua cao hon (TV = 7,0 va 8,0) so v6i nhém con lai (TV = 6,0 va 7,0) (Bang 3).

Bang 3: Thai d¢ cta ddi tuong nghién ctru lién quan dén viée st dung TTNT trong CSSK da lidu

(n=256)
Pa sit dung TINT | OO S dung TTNT
: .x nhung chwa dung
trong CSSK da liéu .
Thai d6 (n =139) trong CSSK da liéu p
) (n=117)
TV (KTPV) TV (KTPV)
C6 thai do tich cuc d6i voi viee st dung
TTNT trong chiam soc da lidu (1-5) 4.0(9) 401 0,013
Muc d0 tu tin khi st dung cac cong
cu TTNT trong viéc CSSK cua minh 7,0 (2) 6,0 (2) < 0,001
(0-10)
Mirc d6 str dung cac cong cu TTNT mét
. ) i i 8,0(2 ,0(2 < 0,001
cach hiéu qua (0-10) ) 00
Mong mudbn TTNT duoc két hop véi su
danh gia cua bac si, cht TTNT khong 4,0 (1) 4,0 (1) 0,192
thé thay thé hoan toan (1-5)
Cin c6 cac chuong trinh gido duc dé
nang cao hiéu biét cta ngudi bénh vé 4,0 (1) 4,0 (1) 0,016
TTNT trong cham soc da liéu (1-5)

*Mann-Whitney U Test
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3.4. Mt s6 yéu t6 lién quan dén viéc ing dung
TTNT trong CSSK da liéu

So v6i nhom c6 sur dung TTNT nhung chua ung
dung trong CSSK da liéu, nhém di ing dung TTNT
trong linh vuc ndy c6 méi lién quan c6 ¥ nghia thong
ké v6i mot s6 yéu t6:

V& hanh vi théng tin, nhém da ung dung cé ty
1¢ tim kiém thong tin trén Internet trudc khi kham
cao hon (p < 0,001) va diém ning luc sirc khoe dién
tr (¢éHEALS) cao hon (p < 0,001). V& quan diém,
nhom nay danh gia tich cuc hon vé tiém ning giam
chi phi diédu tri (p = 0,022) va md rong tiép can
dich vu tai ving xa (p = 0,006), dong thdi phan dbi
manh hon quan diém TTNT c6 thé thay thé hoan
toan bac si chuyén khoa (p = 0,009). V& thai do va
nang luc st dung, nhom da ung dung TTNT trong
da liéu c6 thai do tich cuc hon (p =0,013), muc do
tu tin va hi€u qua su dung cong cu TTNT cao hon
(p < 0,001), ciing nhu nhan thirc rd hon vé sy can
thiét ctia cac chuwong trinh gido duc sirc khoe sb cho
nguoi bénh (p = 0,016).

IV. BAN LUAN
4.1. Quan diém va thai d9 ciia bénh nhan vé g
dung TTNT trong chim séc sirc khée da liéu

Vé dic diém nhom st dung, viéc TTNT trong da
lidu tap trung & nit giGi tré tudi phan anh nhu ciu
quan tdm dén da cao hon & nit va xu hudng tré hoa
trong tiép nhan cong nghé y té. V& quan diém, nhin
chung bénh nhan c6 nhan thtc tich cuc vé vai trd
hd trg cua TTNT. Pang cha ¥, ty 1¢ khong dong
viéc TTNT thay thé hoan toan béc si chiém 83,5% &
nhom da dung va 94,0% ¢ nhoém chua dung TTNT
trong da lidu. Két qua nay twong ddng vaoi nghién
ctru cia McRae va cong su (2026) khi chi 1,5%
bénh nhan tin tuéng TTNT hoat dong doc lap trong
khi 73,8% ting ho mo hinh két hop bac si — TTNT
[7]. Xu hudng nay ciing dugc ghi nhan trong nghién
ctru cia Wu, Ngo va Thomas (2024) tai My va khao
sat qudc gia cua Khullar va cong su (2022) [8, 9].
V& an toan bao mat, mirc lo ngai cao d@)ng nhét & hai
nhom (60-70%) goi y day la rao can mang tinh hé
thdng, can uu tién xir Iy trong 19 trinh trién khai. Két
qua phu hgp véi nghién ctru ciia Kawsar va cong su
(2023) tai Anh, khi bénh nhan ciling nhan manh tim
quan trong cua giam sat chuyén mon va minh bach
trong sir dung TTNT tai da liéu [10]. V& thai d9, sy
khéc biét c6 y nghia & muc do tu tin va hiéu qua su

dung (p < 0,001) cho thay c6 mébi lién quan giira
viéc da trai nghiém TTNT véi mure d6 tu tin va hi¢u
qua st dung cao hon. Pong thoi, nhu ciu gido duc
cao & ca hai nhom khing dinh thiéu kién thuc 14 rao
can lon; giao duc bénh nhan la nén tang dé trién khai
TTNT cong bang va bén viing.

4.2. Cac yéu t lién quan dén viéc ing dung
TTNT trong chim séc sirc khée da liéu

Thoi quen chii dong tim kiém thong tin y té
1a tién dé dan dén viéc tiép can cong nghé (ty 18
nhom dung TTNT cao gan gap d6i; p < 0,001).
Diém eHEALS cao hon & nhom ding TTNT trong
da liéu (30,5 so voi 28,2; p <0,001) cing ) nhan
dinh nguoi cé nang luc stc khoe dién tir tot hon
s€ tu tin va chu dong hon trong tng dung TTNT,
mdi lién hé nay da dugc ghi nhan trong cac nghién
ctru v& TTNT trong y té [11]. Ngoai ra, trai nghiém
thuc té gitip nhoém da dung TTNT danh gié tich cuc
hon vé tiém nang giam chi phi va mo rong tiép can
ving xa, diéu ma nhom chua c6 trai nghiém kho
cam nhan cu thé.

Nghién ctru c6 mot sé han ché. Thir nhat, thiét
ké cat ngang khong cho phép suy luan nhan qua vé
mdi lién quan gitra trai nghiém TTNT véi thai do
va nang lyc str dung. Tht hai, chon mau thuén tién
tai ba dia diém ¢ 2 co s& 6 mot dia ban (Hué) co
thé han ché tinh dai dién va khai quat. Cac nghién
ctru da trung tim, nhiéu ving mién va theo ddi doc
trong tuwong lai s& giup cung cd va md rong cac phat
hién nay.

V. KET LUAN

Bénh nhan nhin chung c6 thai do tich cuc va
mong mudn TTNT duoc tich hop nhu cong cu hd
trg bac si trong CSSK da lidu. Viéc trién khai TTNT
can di kém véi cac chuong trinh gido duc strc khoe
s6 va dam bao cong bang trong tiép can cong nghé
nham t6i wu héa loi ich cho ngudi bénh.

Xung dét loi ich
Céc tac gia khing dinh khong c6 xung dot loi ich
lién quan dén nghién ctru va xuat ban bai bao.
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