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TOM TAT

Muc tiéu: Dénh gié thuc trang va gidi phéap can thiép quén ly stkc khde cua déi tvong BHYT khéam chia
bénh ban dau tai Bénh vién Trung uong Hué.

Déi twong va phwong phap nghién ctu: Mo (3 cét ngang trén 5949 bénh nhén dén kham tai khoa
Khém bénh tai Bénh vién Trung wong Hué ter 01/01/2015 dén 31 théng 7 ndm 2015. Trién khai céc bién
phép can thiép: cai tién quan Iy qua sé y ba, hen kham qua dién thoai,... S6 liéu nghién ciu duoc thu thdp
theo danh sach quén Iy BHYT khdm ban dau tai Bénh vién TW Hué.

Két qua: Ty Ié bénh nhén d&ng ky BHYT c6 dén khém tai BVTW Hué la 44,09%. Trong do: ni¥ gidi chiém ty
16 64,7%, nam gisi chiém 35,3%. D6 tudi 80-90 chiém 41,88%. D4i tuong chinh sach va huu tri chiém ty Ié cao
nhét (43,82% va 25,69%). Bénh nhén c6 st dung sé y ba trong khdm bénh ngoai tra dat 44,09%.

Sau khi &p dung céc gidi phap can thiép: nang ty Ié hai long cho nguoi bénh dén kham tir 81% lén 96 %.
Ching toi dé tao trang web “khambenhbvtw.tk” dé giup nguwoi bénh dang ky ngay, gio khédm bénh

Két luan: Cac giai phap cai tién vé quén ly strc khde trén day da mang lai mét s6 hiéu qué nhu: Tiét
kiém thoi gian chd doi cho ngudi bénh va tang sy hai Idng cho ngudi bénh dén khém.

Tw khéa: Quén ly stre khoe

ABSTRACT
THE SITUATION OF HEALTH MANAGEMENT FOR PATIENT
WITH HEALTH INSURANCE REGISTRATION AT HUE CENTRAL HOSPITAL
Cao Thi Tham', Bui Cao Hoang Anh’, Dang Xuan Hung’,
Ngo Viet Dung’, Nguyen Thi Lan Phuong’, Tran Thang’

Objective: Evaluate the status and solution of health management for patients with health insurance
registration at Hue Central Hospital.

Subjects and method: A cross-sectional, descriptive study on 5949 patients, who were examined at
the Outpatient department, Hue Central Hospital from Janruary 1 2015 to July 31 2015. We conducted
intervention, such as: improving in management of all medical books, making the examination- register
over the phone, ... Data were collected by the list of the health insurance registration at Hue Central Hospital

Results: The percentage of examination in patients with health insurance registration at Hue Central
Hospital was 44.9%. In which, women accounted for 64.7%, men accounted for 35.3%. Age from 80 to 90
year-old accounted for 41.88%.

The percentage of in-polycy and retirement group were high (43.82% and 25.69%). The percentage of
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using medical books in examination was 44.09%.

After using the intervention, the average- time for physican exploit medical history of patients reduced
from 5 minute to 2 minute, the average- time awaiting for consult reduced from 2 hour to 30 minute,
increasing the satisfaction rate of patients from 81% to 96%. We created the web site “khambenhbvtw.tk”
to help patients sign up the hour, day for examination.

Conclusion: The solution of health management for patients with health insurance registration at Hue
Central Hospital brought some effort: reducing waiting- time and increasing the satisfaction rate of patients

Keywords: Health Management

I. PAT VAN PE

Céng tac quan 1y stc khoe cho dbi tuong ¢6 bao
hiém y té kham chita bénh ban du tai Bénh vién Trung
uong Hué chua dugc kiém soat ddy di, chi luu nhiing
truong hop ¢6 diéu tri ndi trd, hodc nhiing truong hop
dén kham tai khoa Kham bénh rdi sau d6 thanh toan
véi Bao hiém y té (BHYT). Cac di liéu lién quan dén
stic khoe ciia cac dbi tuong dén kham khong c6, do
vay 1an kham sau hoan toan nhu mot bénh nhan dén
vién 1an ddu, bénh nhén phai di that sém dé 1y s6 thu
tw cho doi, ngay hen tai kham cia nguoi bénh cling
bét cap do khong quan 1y dugc [2]. Tir thuc trang trén,
dé gop phan nang cao chat lugng séng, dam bao an
toan cho ngudi bénh va tranh su nham I4n, sai s6t
trong chuyén mén va gép phan nang cao chét lugng
quan ly strc khoe cho céc déi tugng c6 BHYT kham
chita bénh ban dAu tai Bénh vién Trung vong Hué
chiing t6i tién hanh d& tai nay nhim cac muc tiéu:

Dénh gia thuc trang va giai phap can thiép quan ly
strc khoe cua doi twgng BHYT kham chita bénh ban
d4u tai Bénh vién Trung wong Hué.

II. POI TUQNG VA PHUONG PHAP
NGHIEN CUU

2.1. P6i twong: bao gdm 5949 bénh nhén dén
khém/ tong s& 13490 c6 thé BHYT dang ky kham
chira bénh ban dau tai Bénh vién Trung wong Hué tir
01/01/2015 dén 31 thang 7 nam 2015.

2.2. Phuong phap nghién ciru: Phuong phéap
mo ta cat ngang. Trién khai céc bién phap can thiép: cai
tién quan ly qua sb y ba, hen khdm qua dién thoai,... S
liéu nghién ctiu dugc thu thap theo danh sach quan ly
BHYT khém ban dAu tai Bénh vién Trung uong Hué
va cac thong s6 thu thap dugc ctiia khoa Kham bénh va
Phong Tai chinh K& toan ctia Bénh vién.
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III. KET QUA NGHIEN CUU

3.1. Thyc trang quan ly sitc khée cia dbi
twong c6 BHYT

Téng sb: 13490 dbi twong c6 thé BHYT dang
ky kham chita bénh ban dau tai BVTW Hué, trong
thoi gian nghién ctru, chiing t6i ghi nhan 5.949 d6i
twong c¢6 BHYT da ¢6 kham tai BVTW Hué, chiém
ty 16 44,09%.

Trong sb bénh nhan dén kham tai BVTW Hué:
nit gi6i chiém ty 18 64,7%, nam giGi chiém 35,3%.
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Biéu dé 1. Bé tuoi.

Trong nghién ctru cha ching toi, do tudi 80-90
chiém ty 18 cao nhat (41,88%), ddi tuong > 100 tudi
chiém 0,93%

Bang 1: Phdn bé thanh phan

40-50 <40

50-60

70-80  60-70

Thanh phin n %
C6 cong cach mang 1213 8,99
Huu tri 3466 25,69
Cao tudi 233 1,72
Chinh séach 5911 43,82
Bénh vién TW Hué 2667 19,78
Téng cong 13490 100

béi tugng chinh sach va huu tri chiém ty 1& cao
nhét (43,82% va 25,69%).
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Bang 2. Quan Iy bénh nhén bdng phdn mém tin hoc qua dia du

Dia dw n Y% Dija dw n Y%
1. An Cyu 527 3,90 20. Thuan Loc 524 3,88
2. An Pong 360 2,66 21. Thuén Thanh 539 3,99
3. An Hoa 233 1,72 22. Thiy Biéu 333 2,46
4. An Tay 132 0,91 23. Thay Xuan 267 1,97
5. Huong Long 366 2,71 | 24. Trudng An 486 3,60
6. Huong So 208 1,54 25. Vinh Ninh 330 2,44
7. Kim Long 327 2,42 26.Vy Da 478 - 3,54
8. Phu Binh 240 1,77 27. Xuéan Pht 356 2,63
9. Pha Cat 286 2,12 28. Thily Duong 59 0,43
10. Pht Hau 293 2,1 29. Thity Phuong 16 0,11
11. Phu Hiép 328 2,43 30. Caotudi TP Hué 232 1,71
12. Phit Hoa 182 1,34 31. BH XH tinh 8 0,05
13. Phit Hoi 493 3,65 32. Phu Thuong 57 0,42
14. Pht Nhuén 369 2,73 33. Thiy Bing 19 0,14
15. Pht Thuén 185 1,37 34. Phi Bai 58 0,42
16. Phudce Vinh 570 4,22 35. Thuy Chau 07 0,05
17. Phuong Buc 304 2,25 37. Thuy Thanh 49 0,36
18. Tay Loc 753 5,58 38. BV TW Hué 2667 19,77
19. Thuan Hoa 613 4,54 39. Khac 236 1,74
Téng cong 13490 100

Chiém ty 18 cao nhat I bénh nhan dén tr BVTW Hué, tiép theo 14 phuong Thuan Thanh va Tay Loc.
3.2. Cac giai phap can thiép

Wcésdbyba BChuacésdyba

Biéu dé 2: Quan Iy s6 y ba
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86 bénh nhan dugc quan Iy sb y ba chiém ty
18 44,09 %, trong khi s6 bénh nhan khong c6 y ba
chiém 55,91%.

Bang 3. Quan Iy bénh nhdn ddng ky khdm qua
dién thoai

Noi dung n %
Co6 dang ky 2761 46,41
Chua ding ky 3188 53,59
Téng cong 5949 100

Ty 1¢ bénh nhan dén kham c6 dang ky qua dién
thoai dat 46,41%
Bang 4. Dadnh gid sw hai long nguoi bénh vé
dang ky kham qua dién thoai

N¢i dung Trwéce cai Sau cai tién
tién
n % n %
Su hai long 2254 | 81,64 | 2652 | 96,05
Chua hai long | 494 | 17,89 98 3,55
Khéngykién | 13 | 0,47 | 11 0,40
Tong cong 2761 | 100 | 2761 | 100

banh gia sy hai long ngudi bénh v& ding ky
khdm bénh qua dién thoai dat ty 18 cao 96,06 % sau
cai tién

IV. BAN LUAN

Trong tong s 13490 thé BHYT dang ky chi c6
5949 bénh nhan dén kham tai Bénh vién Trung uong
Hué dat ty 1¢ 44,09%, nhung chi quan Iy v& chi phi
dé thanh toan véi BHY T, khéng quan ly v& linh
vuc lién quan dén sirc khoe nhu cac xét nghiém,
don thudc va thong tin can thiét cho 1an kham sau
[2], bénh nhan 16n tudi chiém da s6 trén 75% trong
d6 c6 ca bénh nhan trén 100 tudi chiém 0,93%, didu
ndy ciing rat phu hop véi cac Bénh vién hang dic biét
nhu Bénh vién cua ching tdi, Bénh vién Bach Mai,
Cho RAy, Bénh vién 108... [1]. Diéu nay chimg 6
cich phan bd thé Bao hiém Y té tap trung cho nhém
ngudi gid thudng mic cac bénh ning, man tinh dit
ra mot van dé 16n cho Bénh vién trong viéc kham
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chita bénh. Van dé chiam séc sitc khoe cho nguoi gia
1a muc tiéu chung cua toan xa hoi, ddi tuong chinh
sach va huu tri chiém ty 1€ cao 70% la do chinh séch,
phén tuyén cia luat Bao hiém yté[3].

Viéc phan bd thé BHYT trén 39 phuong, x4 c6 ty
I¢ twong duong nhau giita cic phudng trong thanh
phd tir 3- 5%, khéng uu tién cho nhitng phuong 1an
can nhu Phude Vinh, Vinh Ninh... trong d6 ¢6 nhiing
noi & cach xa Bénh vién nhu: Huong So 1,57%, Pht
Bai 0,92%. Bénh vién Trung wong Hué véi trén 80
ban nhung sb thé dang ky kham BHYT chi 1a 13490,
cling twong duong véi co s& kham bénh khéc c6 sb
ban kham it hon . Diéu nay ciing chua that sy phu hop
v6i nang luc cta bénh vién va gay lang phi ngudn luc.

Giai phép cai tién quan 1y sd y ba rit quan trong,
theo ding quy dinh, quy ché Bo Y té [1], [3], hién
tai chung t6i da quan ly dugc 5949 s y ba cho tat
ca céc BN dén kham bénh nhung chi dat 44,09% do
bénh nhan chua dén kham chiém hon mot nira trén
tong s6 13490 thé BHYT. Didu nay dit ra van dé
16 trong viéc quan Iy nhém déi tuong nay do Bac
sT kham bénh s& khong luu trit duge cc thong tin
ctia bénh nhan, phuc vu cho cong téc khdm va diéu
tri ngoai tra, trong khi phan mém cong nghé thong
tin hoat dong chua thuc sy tét.

Nhitng dit liéu vé sic khoe nhu két qua xét
nghiém, chin doan, don thubc dugc cung cép cho
bac s khdm da lam giam thoi gian dang ké cho
thdy thudc trong cong tac khai thac tién si trong
5949 bénh nhan (tir thang 1- thang 7) trong 7 thang.

Giai phap dang ky kham bénh qua dién thoai
ma Bénh vién Trung wong Hué tién hanh trong hon
1 ndm nay da mang lai hiéu qua thiét thuc khong
nhiing dép Gng dugc yéu cau ciia ngudi bénh ma
con tao sy van minh, khoa hoc, da gidm thoi gian
cho doi dang ké cho nguoi bénh: trudc diy bénh
nhan phai dén Bénh vién ltc 3-4 gior sang xép sé y
ba ngdi chd lay sb thi ty, hién nay da dang ky kham
bénh qua dién thoai do vay rat ngén thoi gian cho
doi cho bn néng ty 1€ su hai long ngudi bénh ngoai
trli cho cong tac nay 1én 96,05%.

Giai phap quan ly bang phin mém: Hién chiing
toi da tao dugc trang web “khambenhbvtw.tk” dé
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gitip ngudi bénh dang ky ngay, gio kham bénh. Hy
vong s& thuan l¢i cho nhiing bénh nhéan dén kham
bénh tai Bénh vién Trung uvong Hué.

Tiép tuc x4y dung phan mém dé luu trit nhitng
thong tin cin thiét nhu thudc, xét nghiém, chén
doan... dam bao chét lugng trong cong tac kham
chita bénh, tranh nham 13n va sai sét trong chuyén
mon [5].

V. KET LUAN
Ty 1& sb bénh nhan cé ding ky BHYT c6 dén
kham tai BVTW Hué 1a 44,09%. Trong dé: nit gi6i

chiém ty 1& 64,7%, nam gi6i chiém 35,3%. D9 tudi
80-90 chiém da s& 41,88%, trén 100 tudi chiém
0,93%. Dbi tuong chinh séch va huu tri chiém ty 1
cao nht (43,82% va 25,69%).

Bénh nhan c6 sir dung s6 y ba trong kham
bénh ngoai tri dat 44,09% sb bénh nhéan téi
kham.

Céc giai phap cai tién vé quan ly stc khoe da
mang lai mdt s6 hiu qua budc dau trong kham
chita bénh ngoai tri nhu: Giam thoi gian cho doi
cho ngudi bénh va ting sy hai long cho ngudi bénh
dén kham.

TAI LIEU THAM KHAO

1. BoY té (1998), Quy ché bénh vién, Nha xuat ban
Y hoc, tr. 92- 93.

2. Bénh vién Trung wong Hué (2014), Béo céo tong
két cong tac nam 2014, Tai lidu ndi bo.

3.Béo hiém Y té Viét Nam (2014), Thong tw huéng
dén thwc hién BHYT s6 41/2014/TTLT-BYT.

4. Van Hdi (2010), Ung dung tin hoc trong cong

142

tac quan ly bénh vién tai bénh vién da khoa
tinh Khanh Hoa, Théng tin Y hoc Viét Nam,
BO Y té.

5. Nguy&n Minh Phuong (2010), Luu trit hd so bénh
an & cac bénh vién, www.//y khoa.net.

6. WHO (2011), Patient Safety curriculum guide,
Multi-professional Editio.

Tap Chi Y Hoc Lam Sang - S& 31/2015



