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D3t van dé: Thuc tap Iam sang & céc bénh vién la phan khong thé thiéu trong chuong trinh dao tao hoc
sinh nganh diéu dudng, cé y nghia quan trong trong viéc hinh thanh kién thirc, ky ndng, thai do cda nguoi
Piéu dudng sau khi tét nghiép va hanh nghé. Hién nay sé luong hoc sinh nganh diéu dwéng (HSPD) dén
thuc tap & bénh vién Ba Nang (BVDN) rét déng, ttr nhiéu truong nén cé nhiu khé khan trong viéc trién
khai Thue tap 1dm sang cho HSPD.

Muc tiéu: Banh gia thue trang chét luong Thuec tap 1am sang cia HSPD tai BVDN; Danh gia thuc trang
quén ly chét lvgng Thuee tap 1am sang cua HSDD; Dé xuét moét sé bién phép nhdm néng cao chét luong
Thuec tap 1am sang cia HSPD tai BVON.

Phwong phap: Ching téi tién hanh nghién ctru mé ta cit ngang trén 20 can bo quan ly, 30 Gigo vién
cla céc trvong va 35 Cén bé quan ly, gidng vién cua bénh vién tham gia huéng dan Thuec tép 1dm sang;
300 HSPD dang di Thuc tép 1&m sang tai BVDN.

Két qua: Trén 80% y kién cda cac GV huéng dan Thuec tép 1am sang dénh gia cao vé thuc trang chét
luong hién nay la dadm bdo kién thic chuyén mén, Ky néng thwe hanh va déc biét la cé théai do nghé diéu
dwdng. Tuy nhién van dé dao tao thai do nghé nghiép la van dé kho, doi hdi nha truong va bénh vién phai
6 nhiéu hinh thire phit hop, da dang hon nira. Céng tac quén ly muc tiéu chung va muc tiéu cu thé Thuc
tap ldam sang cta HSPD cua céc truong xay dung tuong déi tét (87,8%). 88,3% y kién cho réng da cé thuc
hién quén Iy ndi dung, chuong trinh Thuec tap 1am sang tte mire do trung binh tré 1én. Hoat dong quan ly day
va hoc nhin chung da thuc hién tét (100%). Pa sé y kién (92,5%) cho rang cén thiét phai c6 sw phéi hop
gitra trwong va bénh vién trong hoat déng danh gia, kidm tra. VV&n con trén 20% s6 y kién danh gid mot s6
buéc cua quy trinh phéi hop truong — vién la chua pha hop.

Két ludn: Nang cao chét lwong Thuec tép 1dm sang coa HSPD dugc coi Ia mét yéu céu quan trong cép
thiét. Tir cac can ct Iy ludn va thuc tién da néu, dé tai dé xuét 7 bién phap quan ly cép thiét va kha thi nham
néng cao chét luvong Thuc tap 1dm sang cua HSPD & BVD.

Tw khéa: Hoc sinh Diéu dudng, kién thire, ky ndng, thai do, chét luong, thuc tap 1dm sang.
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Introduction: nurse-students’clinical practicing is a very important part of nursing curriculum, educating
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Thuc trang quan 1yj chdt lugng thuc tdp ldm sdng cia hoc sinh nganh Diéu duong...

for the nurse-students all knowledge, skill and attitude using after graduation and during working. Nowadays
many nurse-students from different colleges come to practice in Danang hospital, so it is not easy to
manage them to learn in the best ways

Objectives: Evaluate the quality of nursing clinical practice, evaluate the quality managements of
nursing clinical practice and promoting methods to improve the nurse-students’clinical practicing quality in
Danang hospital.

Methods: Cross description, Data were colleted from 20 managers, 30 clinical teachers from colleges and 30
clinical managers, lecturers, 300 nurse-students practicing in Danang'’s.

Result: In genrerally, quality of clinical practice is reaching all knowledge, skill and attitude (more than
80%). However educating attitude is a difficulty, needing the cooperation between colleges and medical
centers more suitable and flexible. The general purpose and objectives are well managed (87.8%), 100%
of the ideas is the managements of teaching and studying are ok. The cooperation between colleges and
hospitals in checking and examing the quality of clinical practice are required (7.5%). It is still 20% of ideas
showed that some of the steps of cooperation are not fitted with the real condition of hospitals or nursing

colleges.

Conclusions Enhancing the quality of clinical practice is an important and essential requirement. Based
on theories and real condition, the study promoted 7 immediately and realizable methods to improve the

clinical practice’s management in Danang hospital.

Key words: Nurse-student, Knowledge, Skill, Attitude, Quality, Clinical practice.

I. PAT VAN PE

Bén canh céc thanh tyu vé didu dudng (PD)
da dat dugc, cac nghién ciru trong nudc con chi
ra nhiing yéu kém, bat cap ma nganh PD cn phai
nd lyc khéc phuc. Nghién ciru cia tac gia DS Dinh
Xuan va cong su cho thiy ngudn nhén luc giao vién
(GV) trong c4c trudng dao tao PD con thiu vé sb
lugng: s giang vién chuyén nganh PD cé trinh d6
sau dai hoc 1a 0,47%, trinh d6 dai hoc 12 4,1%, trinh
d6 trung hoc 1a 22,4%, trong khi d6 s6 giang vién la
béc si lai chiém t6i 68%. Ty 18 GV so véi hoc sinh-
sinh vién (HSSV) con bit hop 1y, da sé cac truong
c6 ty 18 GV / HSSV la 1/18. Trong s GV do, sb
ngudi chua dugce hoc vé nghiép vu su pham hodc su
pham y hoc chiém 16,13% [1].

’ Trang thiét bj, phuong tién day/hoc con qua
thiéu: s8 truong thiu tai liéu day/hoc 1a 50%, trong
d6 s6 GV day hoc bing projector chiém 13,8%. Thu
vién chua cung cép du sach, tai liéu tham khao hoc
tap. Pai da sb cac truong chua c6 phong thuc tap
tién lam sang, ma chi yéu la phong thuc tap & céc
mén hoc. O Viét Nam, ty 1¢ BS/PD con qué cao
so vOi cac nude trong khu vuc va trén thé gioi: tai
Australia 1a 1/3,17, Singapore 1a 1/3,0, Philippines
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la 1/3,4, Lao la 1/4,5 va 6 VN 1a 1/1,4 [3] [6].

Ty 1é¢ DD / 10.000 dan lai rat thip so vi nhu
cau cham séc (CS) sirc khoe va thap hon rit nhiéu
so véi cac nudc trén thé gidi, trong khu vuc:
Malaysia (2001) la 10,31, Singapore (2001) la
41,11, Philippines (2000) 1a 44,28, Thai Lan (2000)
12 16,26... ¢ VN 1a 10,5 [2], [3].

Thyc tap 1am sang & cac bénh vién 1 phin khong
thé thiéu trong chuong trinh dao tao hoc sinh nganh
diéu dudng (HSPD), n6 chiém hon phén nira sb tiét
va hoc phan trong chuong trinh. Thuc tap lam sang
c¢6 y nghia quan trong trong viéc hinh thanh kién
thirc, k¥ ning, thai do cia nguoi Diéu dudng sau khi
t6t nghiép va hanh nghé.

S6 luong HSPD dén thuc tap & bénh vién Pa
Néng (BVDN) rat dong, tir nhiu ngudn truong
khéc nhau nén van con nhiéu khé khin trong viéc
trién khai thyc tap 1am sang cho HS.

Xuét phét tir co so 1y ludn va thyc tién, nhém
nghién ctru chon dé tai nay nhim muc tiéu:

- Ddnh gid thyc trang chdt lwgng thuc tdp lam
sang va quan Iy thuc tdp lam sang cia hoc sinh diéu
dudng tai bénh vién Da Nﬁng.

- Dé xudt mgt sé bién phdp nhim ndng cao chdt
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lwong thuc tdp ldm sang cua hoc sinh diéu duing
tai bénh vién Pa Néng.

II. POI TUQNG VA PHUONG PHAP
NGHIEN CUU

2.1. P6i twgng nghién ciru

- Chon ngiu nhién: 20 cén bd quan ly cua cac
truong; 30 Gido vién cua cac truong quan ly hudng
dan thyc tap 14m sang tai BVDN; 35 Céan bd quan
ly, giang vién cta bénh vién tham gia hudng dan
thuc tip 1am sang; 300 HSPD dang di thuc tép lam
sang tai bénh vién Da Nang.

- Tiéu chuén loai trir: thdm nién cdng tac dudi 1
nam va khong ddng y tham gia

2.2. Phwong phap nghién ciru: Mo ta cét ngang

Cong cu nghién ciru:

- Phiéu khao sat kién thtc va phiéu trung cauy
kién chuyén gia.

- Bang kiém thuc hanh chim séc ngudi bénh.

Tién trinh nghién ctru:

- Quan sat truc tiép hoat ddng giang day cua cac
GV huéng dén cta trudng,

- Quan sat cac hoat dong hoc thyc tap 1am sang
cta cac HSPD dang thyc tap tai BVDN;

- Didu tra bang phiéu thong qua cac phiéu diéu
tra da dugc xay dung.
- Thu thép c4c phiéu khao sat va xir ly két qua.

III. KET QUA NGHIEN CUU VA BAN LUAN

3.1. Thyc trang chat lwgng thwe tip lam
sang cuia hoc sinh nganh diéu duwdng tai bénh
vién Pa Ning

3.1.1. Thuc trang xdy dung muc tiéu - npi dung
dao tgo hoc sinh diéu dwong

Hang nim trén co s& chuong trinh khung va chi
tiéu dugc giao, muc tiéu dao tao dbi véi cac nganh
nghé va thuc trang cua cac truong (doi ngi GV, co
s& vat chat, két qua hoat dong su pham clia ndm hoc
trude)..., Ban quan ly dao tao cia bénh vign cung
véi khoa Diéu dudng cua trudng xay dung ké hoach
thuc tap l1am sang cu thé [7].

3.1.2. Thyc trang chit lwong thyc tdp lam sang

Két qua hoc thyc tap lam sang ma hoc sinh dat
duoc trong 3 niam gan day cho thdy ty 18 hoc sinh
dat loai gioi ndm sau tang hon nam trude (1,8%,
1,9%, 3,5%) ddng thoi két qua hoc sinh yéu giam
dan (2,4%, 1,6%, 1,4%).

3.1.3. Ddnh gid thuc trang chung

Bang 3.1. Thyc trang dao tao cdc ky ndng cho HSDD hién nay

, Phu hg Chua pht he
Noi dung danh gia bai tuwgng khao sat P e
n % n %
GV cua trudng 28 93,3 2 6,7
Kién thirc chuyén mén Giang vién cua BV 32 91,4 3 8,6
Chung 92,4 7,6
GV cua trudong 27 90 3 10
K§¥ nang thyc hanh Giang vién ciia BV 29 82,9 6 17,1
Chung 86,4 13,6
) GV cua truong 26 86,7 4 13,3
Thai do nghe nghiép, ho1 ' vien cita BV 26 743 |9 25,7
nhdp véi modi trudng lam viée
Chung 80,5 19,5

Nhin chung, trén 80% y kién ciia cac GV hudng
dan thuc tap 1am sang danh gi4 cao vé cong téc dao
tao hién nay cta céac co s¢ dao tao 1a dam bao kién
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thirc chuyén mén, ky nang thuc hanh va dic biét
1a ¢4 thai do nghé nghiép va thich tng. Tuy nhién
vAn dé dao tao thai do nghé nghiép 1a vén dé kho,
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Thuc trang quén 1y chdt luong thuc tdp lam sang ciia hoc sinh nganh Diéu dudng...

doi hodi nha trudng va bénh vién phai ¢6 nhiéu hinh
thirc pht hop, da dang hon nita dé dap ung cong
téc dao tao hién nay. Qua khao sat van con 19,5% y
kién cho r?mg viéc dao tao thai do nghé nghiép va
héi nhép véi mai truong thyc tap lam sang hién nay
chua phu hop.

3.2. Thue trang quan Iy chit lwgng thwe tap
lAm sang ciia hoc sinh nganh diéu dudng tai
bénh vién Pa Ning

3.2.1. Quan Iy ké hoach xdy dung va cu thé héa
muc tiéu thyc tdp lim sang

Cong tac quan ly muc tiéu chung va muyc tiéu cu
thé thyuc tap 14m sang cia HSPD cua céc truong xay

dung tir mirc d6 trung binh trd 1én cao: 87,8%. Viéc
xy dung muc tiéu dinh huéng chii yéu vao viéc dap
trng nhu cAu nhan luc cia thi truong lao dong, nhu
cau hoc ctia nguoi hoc, cia xa hoi, phu hop voi diéu
kién thuc té dugc danh gia cao nhét (37,6% tét) rdi
dén tiéu chi muc tiéu duoc xé4c dinh rd rang cu thé,
duoc cp c6 thim quyén phé duyét va cong bd cong
khai (30,6%). D4 véi tiéu chi 5,6 1a myc tiéu duge
dinh ky ra soét, diéu chinh theo huéng ning cao
chét luong, phit hop véi cac giai doan phat trién cia
truong va dinh ky danh gia két qua dao tao so véi
muc tiéu chua dugc danh gia cao, muc dj danh gia
yéu chiém ty 16 cao nhét (24,7%, 11,8%).

3.2.2. Quadn ly chwong trinh, npi dung thywc tdp lam sang
Bang 3.2. Mirc d6 va hiéu qua quan 1y chdt heong thec tdp lam sang.

Murc d6 quan ly Hiéu qua quan ly
Noi dung danh gia Déi tuong khao sat i Y
1 2 3 1 2 3 4
Quaén ly chuong trinh, Giang vién cia BV 36,7 | 56,7 | 6,7 13,3 123,0 633 ]| 0
ngi dung thuc tip lam
sang CB, GV cua truong 20,0 | 63,3 | 16,7 | 10,0 | 37,0 | 53,3 | O
Chung 283 | 60,0 [ 11,7 | 11,7 | 30,0 | 58,3 | O

vé chuong trinh dao tao Thyc tip 14m sang tir mirc d6 trung binh trd 1én, trong d6 c6 28,3% y kién
danh gié la thyc hién tot. V& hiéu qua cong tac nay sb y kién danh gia mirc do trung binh 1a cao nhét

58,3%.

3.2.3. Quan Iy vigc té chirc day va hoc thwe hanh lam sang
Bang 3.3. Mirc do thuc hién cdc ngi dung cia quy trinh Piéu dudng tai Bénh vién Pa Néng (n=65)

dé can cham séc trén nguodi bénh

Noi dung Murc @6 thuc hién
Tét T.binh Yéu
n % n % n %
Giao tiep, khai thac thong tin va nhan dinh van 16 2.6 4] 63.1 P 123

Chan doén diéu dudng doi voi cac van dé can
cham séc

I2 18,5 48 73,8 J Vsl

Lép ké hoach cham séc didu dudng phu hop véi
chan doan didu dudng

15 23,1 47 72,3 3 4,6

Thyc hién cac ky thudt cham s6c ngudi bénh dya
trén ke hoach diéu dudng

19 29,2 46 70,8 0 0

Danh gia viéc thyc hién quy trinh didu dudng

16 24,6 47 72,3 2 3,1

Chung

16 24 46 70,5 3 35
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Hoat dong quan 1y viéc t chirc hoat dong day
va hoc nhin chung da thuc hién tét (100%) va c6
hiéu qua tir muc trung binh tré 1én 1a 95,5% trong
d6 rét tét va tét chiém 35%. Phan tich sdu hon
cho thy y kién danh gia cia GV & truong c6 ty
16 thuc hién thuong xuyén va hiéu qua thyc hién
tr t&t dén rét tét cao hon so voi GV ctia bénh vién
(43,3%/34,3% va 50%/40%). Didu d6 mot lan
nita cho thdy GV ciia Nha truong di quan ly theo
dai gio giic, né nép ciia hoc sinh va chim béo cdo
thuc tip cta hoc sinh rdt thuong xuyén.

3.2.4. Quan Iy céng tic kiém tra, dinh gid
chit lwong thwe tdp lam sang cua hoc sinh
nganh diéu dwing

Nhin chung két qua cho thidy mirc d§ phi hop
va rat phi hop cua cac tiéu chi danh gia HS trong
qué trinh thyc tap 1am sang & 3 ddi tirgng khao sét
déu rat cao (tiéu chi 1 la Dat duwgc cac muc tiéu
dé ra trong dot thuc tdp lam sang: 95,1%; tiéu
chi 2 1a Thuc hién thanh thao tdt ca cdc quy trinh
chim séc NB: 89,6%; tiéu chi 3 1a Thich nghi va
dap ung dwoc 14t ca cdc yéu cdu chim séc nguoi
bénh tir phia BV: 95,2%). Tuy nhién phan tich su
hon cac tiéu chi trén timg d6i tugng khao sat cho
thdy c6 su khac biét & tirng murc d§ cho ting tiéu
chi déi véi timg ddi tugng khao sét, cy thé ddi
véi tiéu chi 2: 16,7% GV cua truong danh gia
chua phu hop trong khi & d6i tugng 1a HS chi ¢
3% Hay & tiéu chi 3 c6 63,3% y kién cia GV nha
trudng danh gia rat phi hop con HS chi c6 23,7%.

Pa sb y kién (92,5%) cho ring can thiét phai
¢ su phdi hop giita trudng va bénh vién trong
hoat dong danh gi4, kiém tra, cu thé GV ciia bénh
vién danh gia truc tiép qua trinh Thyc tap lam
sang, GV cua trudng ngoai viéc danh gia truc tiép
con phai dénh gia thong qua bao céo hoat dong

Thuyc tip 1am sang cua HS .
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3.2.5. Quan ly cong tic phb‘i hop truwong vién
trong dao tao thuc tip lim sang

Nhin chung phan 16n y kién khao sat danh gia
viéc quan ly xay dung quy trinh két hop truong —
vién la phu hgp 87,6%. Bén canh do6 van con trén
20% sb y kién danh gia mot sb budc ciia quy trinh
12 chwa phu hop. Do d6 nha trudong can phéi hop
v6i bénh vién chat ché hon nita nhim x4y dung
cac budc cua quy trinh két hop trudng- vién hoan
chinh hon.

3.2.6. Quan ly cdc diéu ki¢n anh hwing dén
qud trinh thwe tdp lam sang

Doi ngii gido vién: S& luong; Chét luong;
Quan ly thuc tdp 14m sang; Ban than hoc sinh va
s6 lugng hoc sinh thuc tap 1am sang tai mdi khoa;
Phuong tién day hoc va co s& vat chit,

3.3. D2 xuit bién phap quan ly chit lwong
thwe tip 1dm sang cia hoc sinh nganh diéu
dudng tai Bénh vién Da Ning

Niéng cao nhan thirc cho ddi ngii can bd quan
ly, bac si, didu dudng hudng dan thuc tap lam
sang.

Xay dung d6i méi ké hoach thuc tip 1dm sang
cho hoc sinh Diéu dudng.

Téang cuong phdi hop gitra BV vdi cac trudng
trung cép Piéu dudng trong quan ly hoc sinh.

Tang cudong bdi dudng chuyén mon, nghiép vu
cho ddi ngii gido vién cua trudng va gido vién
kiém nhiém.

Giam sat, danh gid hoat dong thuc tip, tao
diéu kién thuan lgi cho hoc sinh dugc tiép cin voi
ngudi bénh, hd so bénh 4n, phuong tién, thiét bj
cham séc.

Xay dyng moi trudng va tao didu kién thuc tap
thuan lgi cho HSPD.

Pdi méi cong tac danh gia két qua thuc tap ciia
hoc sinh Diéu dudng.

3.4. Khio nghiém tinh cip thiét, tinh kha thi
ctia cac bién phap dé xuit
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Thyc trang quén 1y chdt lugng thuc tip ldm sang cia hoc sinh nganh Diéu duong...

Bang 3.4. Két qua thim do tinh cdp thiét, kha thi cia cdc bién phdp dé xudt (n=65)

Mirc d6 cap thiét Muc do kha thi
(s6 phidu/ %) ( s6 phiéu/ %)
Cac bién phap —— o -
at cap Lk ua cap Ky @ e 5 s TR
thiét Cap thiét thit Rat kha thi Kha thi Chua kha thi
BiE i 1 100 20 00 96 24 00
1en phap 83,3 167 0 80 20 0
L 116 4 00 100 20 00
Bién phip 2 96,7 3,3 0 83,3 16,7 0
Bién ohdo 3 116 4 00 117 3 00
ien phap 96,7 1.3 0 97,5 2,5 0
. 117 3 00 116 4 00
Bign phipd 97.5 2.5 0 96,7 33 0
B ol 116 4 00 98 2 00
¥l pPaap 96,7 3,3 0 81,7 18,3 0
. 117 3 00 110 10 00
Bigm pliap6 97,5 2,5 0 91,7 8.3 0
T 116 4 00 116 4 00
¥ phap 96,7 33 0 96,7 43 0

Nhiing két qua néu & trén dugc xem la cén
clr so bg, cd tac dung khfmg dinh niém tin vao
tinh cdp thiét va kha thi cia céc bién phap ning
cao chét luong Thuc tdp 1am sang cia HSDD &
BVDN.

IV. KET LUAN

- Thyc tAp 1am sang 1a hoc phan quan trong trong
chuong trinh dao tao ctia BD, ¢6 y nghia thiét thuc,
gitp HS co sat thyc té hinh thanh kién thuc, ky
nang, thai do va nhitng phdm chit cia ngudi DD
twong lai. Nang cao chét lugng Thuc tap lam sang
ctia HSDPD dugc coi [a mét yéu cau quan trong cin
thiét, gp phan nang cao chét lwong dao tao ngudn
nhan luc dép ing yéu cau thuc tién cua nganh DD
trong thoi ky CNH, HPH dét nudc.

- Tir céc cén ctr ly ludn va thyc tién da néu, dé
tai d& xudt 7 bién phap quan ly c4p thiét va c6 tinh

kha thi cao nham nang cao chét lugng thuc tap lam
sang @ BVDN.

V. KIEN NGHI

Véi cic truong dao tao hoc sinh diéu dwing:

- Thuong xuyén bdi dudng chuyén mon nghiép
vu cho GV huéng din lam sang.

- T4 chire nhiing héi thao giao luu véi cac BV dé
trao ddi kinh nghiém nhim gén két va hiéu & thuc
trang doi bén.

Vi Bénh vign Pa Néing: .

- T6 chiic nhitng hoi thao giao luu védi cac BV
ban d trao di kinh nghiém quan ly Thuc tép 1am
sang ctia HSPD.

- T6 chiic cac khoa huan luyén “GV hudng dén
ldm sang”.

- C6 ché do khen thudng va bdi duding cho BS,
DD huéng din 1am sang cho hoc sinh BD.
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