Khdo sdt nhu cau dich vu chim séc sitc khde ngodi gio...
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TOM TAT

Muc tiéu: M6 ta nhu céu vé djch vu chdm séc strc khoé (DVCSSK) ngoai gior va tai nha ctia nguoi dén
kham, didu trj tai Bénh vién Phéi Trung wong ndm 2014 va mét sé yéu t6 lién quan.

Phwong phéap: Nghién ciru mé ta cét ngang.

Két qua: Nghién ctwu trén 665 dbi tupng dén kham va diéu tri tai BV Phéi Trung wong ndm 2014 cho thdy
425 ngui 1a nam giGi (61, 68%); Nhém tudi >60 chiém ty 16 cao nhat >39%. Noi & dbi tuong & néng thén cao
nhét (>46%); Thu nhadp binh quén gia dinh déi tuong mic <5 triéu déng/fthédng chiém >63%. C6 66,08% nguoi
cho la BV trién khai DVCSSK budi chiéu ngay thuong, >63% CSSK thir 7, chi nhat. BN ndi tri mudn BV wu tién
DVCSSK thi» 7, CN (>48%). Ty Ié¢ DVCSSK ngay T7, CN & CCSK ngoai gio ngay thuong cua nguoi dén
kham BN néi tra véi ty 16 1an luot 1a >87:86% va 41:54%. Nhu cdu DVCSSK ngoai gic va tai nha: ~ 87%
nguoi dén kham c6 nhu cdu ttr nhu clu thdp dén nhu céu rét cao vé DV CSSK ngay T7CN. Ty Ié nay &
DVCSSK ngoai gi& ngay thuong la 85%. Kha nang chi trd: Nguoi khém bénh (76%) c6, rat c6 kha ndng
chi trd cho CSSK ngoai gi¢ ngay thudng ting 20%; BN ndi tri (66% va 67%) cb, rat cé khd nang trd cho
CSSK ngoai git ngay thuong tang 20%. Mdi lién quan véi nhu cdu CSSK ngodi gicr va tai nha: Yéu té noi
& va trinh d6 hoc vén, nghé nghiép va bao hiém y té la cé y nghia théng ké voi p<0,05.

Két luan: céc DVCSSK ngoai gior ngay thudng va tai nha duoc wu tién trién khai cao (> 80%); Nguoi &
thanh phé I6n c6 nhu céu vé DVCSSK ngoai gi¢r ngay thuong gép 2,15 14n so véi ngudi & néng thon. Kha
ndng chi trd ctia ngudi dén khdm bénh cao hon bénh nhan néi tr & tat ca céac dich vu.

Ter khéa: djch vu chdm séc strc khoé (DVCSSK), ngoai gio, tai nha

ABSTRACT
ASSESMENT THE PATIENT’ NEED OF PROVIDING HEALTH CARE SERVICE
AT HOME OR OVERTIME WORKING AT NATIONAL LUNG HOSPITAL 2014
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Objectives: to describe the need of part-time and at-hom2 health care seivice of patients receiving
sxaminatios and treatments at National Lung Hospitz! in yoar 2014 and some raiated taciors.

Methodology: cross-sectional descriptive study on 665 patients receiving treatment and examinatios
at National Lung Hospital in 2014.

Results: 425 out of 665 patients were male (61.68%); the age above 60 years old accounted for more
than 39%, most of patients were living in rural areas (>46%); average income of many patients was lower than
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5 million vietnamdong per month (63%). 66.08% patients thought that the hospital should open health care service
in the afternoon of weekdays ; more than 63% patients thought that was on weekends. In-patients want the hospital
to make weekends priority time for part-time health care services (> 48%). The rate of in-patients using health care
service on weekends and health care service on weekdays was 87.86% and 41.54% respectively. The demand for
part-time and at-home health care service on weekends was approximate 87% while this rate on weekdays was
85%. Most out- patients (76%) and in-patients can afford for part-time health care service on weekday. Related
factors: living place, level of education and health insurance were considered to have some effects on patients’

demand in using part-time and at-home health care services (p<0.05).

Conclusion: part-time and at-home health care services should be implemented (80%). Urban citizens have
2,15 times higher demand than rural citizens in using part-time health care service on weekdays. Out-patients can
afford more than in-patients in all items of health care services.

Key words: health care service, part-time, at-home.

I. PAT VAN PE

Nhu cau chim séc sitc khoe (CSSK) 1a duge
kham, chita bénh khi ém dau, phong bénh khi
chua bi dm va truyén théng tu van stc khoe.
Nhitng nam gin day nhu ciu CSSK cia nguoi
dan ngay cang tang cao. Trong khi, dudi ap luc
cua cdng viéc, moi ngudi khong cé thoi gian dé
CSSK cho minh trong nhitng gi¢ hanh chinh. B&i
vay dich vy CSSK ngoai gi¢ va tai nha ngay cang
dwoc ngudi dan biét dén. Theo Eric va cs (2007)
tién hanh nghién ciu vé nhu cdu CSSK trong
dich vu kham bénh va cép ciru & Ha Lan théy
88% BN c6 nhu ciu CSSK ngoai gid [1]. Md
hinh CSSK tai nha da dugc cac nudc nhu Anh,
Hoa Ky va Canada dd dugc ap dung tir nhiing
nam 1960. Tir khi trién khai da ching to hiéu qua
trong viéc cung cap cac DVCSSK chit lugng cao
v6i mire chi phi hop 1y va kha nang d& tiép can
[WONCA,1991]. Tai Viét Nam, qua tai b¢nh vién
dang xay ra thuong xuyén, ddc bigt tuyén Trung
wong. Theo Lé Quang Cudng va cs cong suét sir
dung giwdng bénh cia tt ca cac bénh vién tuyén
Trung wong ludn tir 165% dén 200%. Pé giam
thiéu tinh trang nay ngoai viéc nang cap cac bénh
vién thi viéc da dang héa cac mo hinh CSSK, dic
biét 1a CSSK ngoai gid 1a rat can thiét [3]. Bénh
vién Phdi Trung wong qué tai trong kham chira
bénh dién ra hang ngay tai nhidu khu vuc véi ti 18
130 - 150% [4]. Bénh vién da c6 nhiing giai phap
cu thé nhung qué tai vin chua cai thién nhiéu.
Nhim tham muu cho Ban Lanh dao BV trong lap
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k& hoach va trién khai mot 8 loai hinh dich vy dé
giam tai, dap Gng t6t hon nhu cdu kham, diéu tri
ctia NB, chiing t6i tién hanh nghién ciru nay voi
hai muc tiéu:

1. Padnh gia nhu cau vé dich vu chdm séc sikc
khoé ngodi gio va tai nha ciia ngudi dén kham, diéu
tri bénh tai Bénh vién Phéi Trung wong ndiim 2014.

2. Mgt s6 yéu t6 lién quan dén nhu cau cham séc
siec khoe ngoai gio va tgi nha cua nguoi dén kham,
diéu tri bénh tai Bénh vién Phéi Trung wong ndm
2014.

II. POI TUQNG VA PHUONG PHAP
NGHIEN CUU

Thoi gian va dia diém nghién ctru: 11/2013 -
9/2014 tai BV Phdi Trung wong.

2.1. Pbi twgng nghién ciru: Ngudi dén kham,
diéu trj bénh tai BV Phdi Trung wong phai thdéa man
céc tiéu chuén sau:

Tir 18 tudi trd 1én, voi tré em <18 tudi ngudi dua
bénh nhan di kham va ngudi CSBN diéu tri ndi tra
dugc mdi tham gia nghién ciru.

Khéng c6 cac ddu hidu cia ton thuong vé tinh thin
va nhan thite anh huang dén viée tra 101 hoan 104
bo cau hoi. Ngudi dong y tham gia nghién ciru nay.

Tiéu chuén loai trir: Ngudi khong dong y tham
gia nghién ciru sau khi dugc gidi thich rd; Cac déi
twong khong dap ung dugc cic ti€u chuén trén;
NB dang trong tinh trang rit ning, cép ctru/hdn mé
khong ¢6 kha nang tra 10i.

2.2. Phwong phap nghién ciru: M6 ta cét ngang
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n= Z?

(1-al2)

2.3. C& mau va chon miu

2.3.1. C& méu

C& mau duge tinh theo cong thic:
n:  c& méu can thiét

_pd-p)
d2

a:  Mucy nghia théng ké (Chon o= 0,05 ting véi d0 tin cdy 95% thay vao bang ta dugc Z<1 o 1,96)
d = 0,05 sai s6 mong mudn giita mau nghién ciru va quén thé.

p: Ty & déi twong c6 nhu cAu v& CSSK ngoai gid va tai nhi qua diéu tra thi.

Poi twgng Ngudi dén kham Bénh nhin ndi tri
Dich vu p C& mau p C& miu
Kham ngoai gid ngay thuong 66,3% 344 70,2% 321
Kham thir bay, chu nhat 82% 227 74,1% 295
Kham tai nha 70,2% 321 73,3% 301

Mau cho cdi hai nhém la: 665

2.3.2. Cich chon méu: LAy mau dbi voi nhiing
BN didu trj ndi tra trude sau d6 méi ldy mau & cac
BN dén kham tranh truong hop d6i tuong dugc lz“'ly
hai lan.

BN diéu trj ndi trd mau nghién ctu duge lua
chon theo phuong phap chon mau ngiu nhién c6 hé
théng tir danh sach.

BN dén kham, mAu nghién ctru lya theo phuong
phap chon mau thuén tién

2.4, Ky thuat va cong cu thu thap

S6 ligu thu thap bing phuong phap phong van dya
trén bd cau hoi duoc thiét ké sin va dugc thir nghiém
trude khi 4p dung chinh thiic @ thu thap s6 lidu.

2.5. Sai s6 va cach khéng ché sai s6

Han ché: Sai sb hé théng do chon mAu; Sai s6 do
khéng ddng nhat cac diéu tra vién ciing nhu thai do
hop tac cla cac dbi tuong.

L KET QUA NGHIEN CUU VA BAN LUAN

3.1. Théng tin chung vé d6i twgng nghién ciru

Cich khéc phuc: Bo cau hdi dugc chuén hoa;
Huéng dan dy di cho diéu tra vién ciing nhu giai
thich cho dbi tuong hidu v& muc dich nghién ctu;
Nguoi gidm sat cd méat thuong xuyén dé GS, hd tro.

2.6. Xit Iy va phén tich so li¢u

S4 liéu sau khi thu thap s& duoc lam sach va nhap
vao mdy tinh bing phan mém Epidata 3.1. C4c phan
tich s& duoc thyc hién bing phin mém STATA 10.0.

2.7. Dao dire y hoc

Déi tugng nghién ctru dugc giai thich muc dich
va ndi dung cia NC va chi tién hanh khi c6 sy chép
nhan cua dbi tugng nghién ctru.

Moi thong tin c4 nhan vé d6i tugng NC dugc giit
kin. Cac s6 liéu, théng tin thu thap dugc chi phyc vu
cho muc dich NC.

Néi dung NC phit hop, duoc Ban Gidm déc BV
Phi TU quan tdm tng ho.

Bang 1: Pdc diém cia doi twong tham gia nghién citu theo gidi

Péi twong |  Ngudi dén kham bénh Bénh nhin ndi tri Tong
Gioi n % n % n %
Nam 210 61,05 215 62,32 425 61,68
Nit 134 38,95 130 37,8 264 38,32
Téng 344 100 345 100 689 100

Phan I6m cdc déi tuong tham gia NC 1 nam (61,68%) trong d6 nit chi chiém 38,32% va ti 1¢ nay dong

déu gitta hai nhém bénh nhdn dén kham va ndi tru.
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Biéu d6 1: Phdn b6 ddi twong theo nhom tuéi.
Ty 1¢ dbi tugng theo nhom tudi: >60; 40-59; 18-39 1an luot 1a: (39,3%;31,2%;29,2%)
Bang 2: Mgt s6 déc diém khdc cua doi twong nghién ciku

n, %
Noi & Thanh phé 240 34,83
Thj xa/thj tran 125 18,14
Nong thén 321 46,59
Khac 3 0,44
Nghé nghiép Hoc sinh/sinh vién 25 3,6
Céng nhan/vién chirc 137 19,91
Lao ddng tu do 355 51,45
Huu tri 139 20,2
Khac 33 4,8
Thoi gian lam viéc Hanh chinh 520 75,4
Tu do 34 4,9
Lam ca 135 19,7
Thu nhap l,)inh quan <5 triéu/ thang 437 63,4
gia dinh doi tuong 5-10 triéu /thang 146 21,2
> 10 triéu /thang 106 . 15,4

Déi tugng 6 ndng thon chiém ty 16 cao nhit >46%; Nghé nghiép: Lao dong tu do chiém >51%; Thoi gian
lam viéc: Hanh chinh chiém 75%; Thu nhép: <5 triéu ddng/ngudi/théang chiém t&i 63%.
3.2. Nhu ciu cia khach hang vé dich vu CSSK ngoai gio va tai nha

diangky CSSK qua
intemet

Pingky CSSK qua
di¢n thoai

CSSK tainha

CSSK ngay T7 & CN
CSSK budi chiéu

ngay thuong i

W Khong nén B Nén nhung khé kha thi # Khong rd B Nén # Ritnén

Biéu dé 2: Mukc dg wu tién ciia nguoi dén khdm cho rc%ng BV nén trién khai cdc dich vu CSSK ngoai
gio va tai nha
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66,05% ngudi cho 12 BV nén trién khai DVCSSK budi chiéu ngay thuong, 63,16% CSSK T7+CN. KQ
nay tuong duwong NC cua Thuy Duong 2011 1a 65; 67,6%. [6]

bingky CSSK qua
internet

biangky CSSK qua
dién thoai

CSSK tainha

CSSK ngay T7 & CN

CSSK ngoai gio ngay
thuong

#Khongnén WNénnhungkhékhathi ®Khongrd ®Nén ¥ Ritnén

Biéu do 3: Mike do wu tién BN néi trii cho r&ng BV nén trién khai cdc dich vu CSSK ngoai gio va tai nha.
48,41% cho rang nén wu tién trién khai nhat d8i véi DV CSSK ngay thir 7, CN; 40% cho 14 nén trién
khai CSSK ngoai gi¢y ngay thuong. Thap hon nhiéu so véi NC ctia Tran Thanh Long (2010) CSSK ngay T7
CN, CSSK ngay thuong ti 1€ 91%: 87%.[5]

10000% 85.96’3/37 13%
; ® CSSK tai nha
51.17% !
50.00% | S pae B40:58% ® CSSK ngodi
o ' b
thudmg |

# CSSKngay

Thr7 va Chu
0 009 nhat
! 2erivi Aén khdm bénh Bénh nhan ndi tra

Biéu dé 4: Ti I¢ nguoi sit dung dich vu ciia BV cho rdng BV nén cung cdp cdc dich vu CSSK ngodi gio
va tai nha
DVCSSK ngay T7, CN & CCSK ngoai gid ngay thuong ctia nguoi dén kham chiém ty 18 cao hon BN
noi tri voi ty 18 1an luot 12 >87:86% va 41:54%. Thép hon NC cuia Tran Thanh Long 2010, tham chi BN ndi
tréi thdp hon 50% v& CSSK ngay T7 CN [5]
Ding ky CSSK qua
internet

biang ky CSSK qua
dién thoai

CSSK tai nha

41.64% 5 £938%

C5SK ngdy T7 & CN

C8SK ngoat gio ngay
thuong

® Khéng c6 nhucdu ®Nhu cu thip # Nhu cdu TB ® Cé nhu cdu ® Ritcé nhu chu

Biéu dé 5: Phdn b6 nhu cdu DVCSSK ngodi gio  va tai nha nguoi dén khdam
Hon 87% ngudi dén kham c6 nhu cdu tir nhu cAu thép dén nhu cAu rit cao v& DV CSSK ngay T7CN. Ty
1¢ ndy & DV CSSK ngoai gid ngay thuong 13 85%.
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bang ky CSSK qua
internet

Pang ky CSSK qua
dién thoai

CSSK tai nha

CSSK ngay T7 & CN

CSSK ngoai gio ngay
thuong

B R4t khong ¢ nhu cAu® Khong ¢6 nhu ciu® Khong rd ® Cé nhu cAu® R4t ¢6 nhu ciu

Biéu do 6: Phdn b6 nhu cau vé DVCSSK ngodi gio va tai nha cuia BN néi trii
Hon 83% BN ndi trt ¢6 nhu cau tir thip dén rét cao vé DV CSSK ngay T7CN. Ty Ié nay & DV CSSK
tai nha (81%). Tuong dwong dbi tugng dén kham bénh.

70.38%
0.8 bb.8b7% " T

0.6 "
04 i 3490% 39

0.2 e
0
Ngudi dén kham bénh Bénh nhén ndi tra
B CSSIZ ngoai gio ngay thuong % CSSK ngay Thir 7 va Chu nhat
® CSSK tai nha W Ping ky CSSK qua dién thoai

® Piang ky CSSK qua internet

Biéu dé 7: Ti I¢ khdch hang c¢é nhu cau CSSK ngodi gio va tai nha
CSSK ngay T7CN va CSSK ngoai gid ngay thudng clia ngudi dén kham ty 18 1a >70% & >66% cao hon
nhiéu so v&i NB ndi tri ty 16 1a 42 va 39%. Thap hon nhiéu so v&i NC ctia Trin Thanh Long (2011) 13 72%
ngudi dén kham va 77% BN ndi tra [5].
Bang 3: Ti I¢ khdach hang co6 nhu cdu cdc logi dich vu CSSK tai nha

n % n %
Khéam chuyén khoa 128 24,06 142 22,98
Phuc hdi chitc ning 46 8,65 54 8,74
Chim séc sau diéu trj 9] 17,11 117 18,93
Cham soc tai nha 72 13,53 96 15,53
LAy mau xét nghiém 59 11,09 40 6,47
Tu van stic khoe 119 22,37 164 26,54

Khéc 17 3,2 5 0,81

Tdng 532 100 618 100

Nhoém nguoi kham bénh: nhu cau kham chuyén khoa va tu vén SK chiém ti 1 cao nhét véi lan lugt
24,06%; 22,37%. NB ndi tra 14 22,98%; 26,54%. Trong khi, léy mau XN va PHCN dugc xem 12 it ¢c6 nhu
cAu nhét.
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Xét nghiém tainha‘l:..r “21.12% G019 87040 46.27%
© Xét nghiém ngoai.. BRI L VAN bk bk - 63.88% ¥ G979
CSSK tainha: ting.. flNFTA 23 44% 2% i1gos i 40.94% B
CSSK ngay T7 va.. T AReT Al 67.16% adin
CSSK ngoai gio .. HoF=BPA GGV 69.16% : SC g 2004

J

m R4t khong c6 kha ning ®Khong c6 khd ning ® Khongrd ®C6khaning ™ Rt c6 kha ning

Biéu d6 8: Phdn bé kha ndang chi tra cdc dich vu CSSK ngoai gio va tai nha cia nguoi dén khdm
bénh tai BV
76% cb, rat c6 kha ning chi tra cho CSSK ngoai gidy ngay thudng ting 20%; ~63% cb, rat c6 kha ning
chi trd cho CSSK T7CN tang 25%. XN tai nha 50%.

Xét nghiém tainha:.. 26.31% 18.12%
Xét nghiém ngoai gio.. "24.67% 7 8.00%1167%
CSSK tainha: ting.. 20.13% 21 .40%

CSSK ngay T7 va .. R Ey A LA L B C Al

CSSK ngoaigié ngay.. BPNYEA

®RAtkhongcokhaning ®Khéngco kha ning ®Khongrd ®WCokhaning ®RAtcokhaning

Biéu dé 9: Phdn bé khd nang chi tra DVCSSK ngoai gio va tai nha BN ndi tru
66% va 67% c6, rat c6 kha ning tra cho CSSK ngoai gio ngay thuong tang 20%; CSSK T7CN ting 25%
phi. CSSK tai nha tang 30% + phi di lai (~35%). .

80.00% 76.05%..73.13% 69.85%. 66.11%-66.44%.

60.00%
40.00%
20.00%

0.00%

55.67%

" Ngudi dén kham bénh Bénh nhanndi tri

B CSSK ngoai gi¢ ngay thuong: ting20% B CSSK ngay T7 va CN: ting25%
# CSSK tainha: ting30% + chiphidilai ™ Cacxétnghiém: tingthém tir 15%
W Xét nghiém tainha ting20%+ phidi lai

Biéu do 10: Ty I¢ khdch hing 6 thé chi tra cac DVCSSK ngodi gic va tai nha

Nhém ngudi dén kham: kha néng chi tra DVCSSK ngoai gid ngdy thudng va T7CN chiém ti 16 (76,05%
va 73,13%). Kha néng chi tra di véi cac DVXN ngoai gidr 69,85%: BNNT: 66,11%: 66,44%: 44,43%. Tuong
ddng KQ cita Tran Thanh Long va Bi Thity Duong [6] véi kha ning chi tra cho cdc DVCSSK T7CN I cao nht.
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3.3. Mt s6 yéu t6 lién quan v6i nhu cau CSSK ngoai giv va tai nha
Béng 4: Ddc diém chung ciia doi twong véi nhu cau CSSK ngoadi gio ngay thuong

OR OR Thb OR chuin héa
bic diém OR 95%CI OR 95%CI
<5 triéu 1 - 1 _
Thu nhép gia dinh 5-10 triéu 1,08 0,66-1,77 1,8 0,85-3,74
>10 tridu 1,08 0,59-1,99 2,1 0,77-5,7
18-39 tudi 1 - 1 -
Nhém tudi 40-59 tudi 1,5 0,89-2,54 1,12 0,47-2,65
> 60 tudi 1,02 0,64-1,63 0,91 0,32-2,52
Nong thon 1 - 1. -
. Thanh phé 4,04 1,79-9,08 2,15 1,56-2,36
Noio Thj x&/T.trén 1,04 0,68-1,59 2,1 0,86-5,04
Khac - - - -

Chi yéu t6 noi & 1a ¢6 y nghia thdng ké véi nhiing ngudi & thanh phd 16n ¢6 nhu ciu CSSK ngoai gio
ngay thuong cao gap 2,15 lan so v&i nhitng ngudi séng ¢ 14 qué ndng thon va sy khéc biét nay la co y nghia
théng ké véi p<0,05

Bang 5: Ddc diém chung ciia ddi twpng véi nhu cdu vé dich vu CSSK ngay thi bay va chu nhat

OR 95%ClI OR 95%CI
18-39 tudi 1 - 1 _
Tubi 40-59 tudi 1,82 1,04-3,18 0,98 |0,4-2,4
> 60 tudi 1,06 0,66-1,72 0,71 0,24-2,06
Noéng thon 1 - 1 _
—_— Thanh phé , 0,98 0,63-1,53 2,04 |0,82-5,04
Thi x&/ thj trén 2,96 1,36-6,4 1,37  ]0,66-2,85
Khéc | - - _ _
Khong biét chir 1 1 3
Tt nghiép tiéu hoc 1,22 0,37-4,05 2,15 0,36-2,88
Trinh d Tt nghiép THCS 1,64 0,5-5,33 2,6 0,48-4,13
hoc vén Tét nghiép THPT 1,21 0,38-3,9 325  [0,60-7,5
Trung ce‘ip/ cao déng 1,35 0,39-4,64 4,17 0,58-9,82
Dai hoc/sau dai hoc 5,66 1,28-7,16 2,62 1,37-8,27

Phan tich hdi quy don bién c6 3 yéu td tudi, noi & va trinh d6 hoc vén 1 c6 y nghia théng ké, tuy nhién
sau khi dua vao mé hinh hdi quy da bién dé loai bo yéu t6 nhiu thi chi c6 mdi yéu b trinh d6 hoc van 1a
c6 y nghia thong ké véi ngudi ¢6 trinh ¢ DH/SPH c6 nhu cu CSSK ngay T7CN cao gip 2,62 lan nhiing
ngudi khong biét chir. Va sy khac biét nay 14 c6 y nghia thong ké véi p<0,05.
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Bang 6: Mbi lién quan gitta mot 56 déc diém cia doi tuongvdi nhu cdu vé dich vu CSSK tai nha

OR OR thé OR Chuin héa
- R
Dic diém OR 95%Cl OR 95%Cl
Hoc sinh/sinh vién 1 - 1 -
CChikc, V.chire 2,99 1,2-7,42 2,6 0,02-9,8
Nghé nghiép Lao dong tu do 1,65 0,72-3,79 19,8 0,03-7,9
Huu tri 1,26 0,53-3,03 99,6 0,2-8,2
-Khac 1,78 0,59-5,38 3,07 0,35-9,4
Bénh nhe 1 - 1 -
Tinh trang A 5
, . Bénh vira 1,16 0,81-1,67 0,8 0,29-2,18
sitc khoe
Bénh nang 0,88 0,6-1,27 1,1 0,45-2,66
. . Co 1,45 1-2,09 0,64 0,33-1,23
Bdo hiem y te
Khoéng 1 -

Sau khi phan tich hdi quy don bién thi ¢6 2 yéu td 1a nghé nghiép, BHYT la c6 y nghia thdng ké. Tuy

A . A A 1Y A ‘A A s12 A A X 1 A 7 r [N A 3~ R
nhién sau khi dua vao mé hinh hdi quy da bién dé loai bd yéu t6 nhiéu thi khong c6 sw khac biét vé déc diém

dbi twong v6i nhu ciu CSSK tai nha.

IV. KET LUAN

4.1. Nhu cAu CSSK ngoai gio va tai nha

Mitc d6 wu tién trién khai cac DVCSSK
ngoai gid ngay thudng va tai nha dwogc cac
d6i twong wu tién trién khai cao véi trén 80%.
DVCSSK tai nha va diang ky cham séc strc khoe
qua internet it dugc cac d4i twong wu tién hon
voi dudi 50%.

Mitc d6 nhu cdu trién khai cac dich vy: nhu chu
trién khai cac DVCSSK ngoai gid ngay thuong
va CSSK ngay thir 7 va chu nhat cla nguoi dén
kham 1a cao v&i khoang 70%. Nhu cAu nay &
nhom BN ndi tra lai thép v6i khoang 40%. Cac
nhu cdu khac vé CSSK tai nha, ding ky CSSK
qua di¢n thoai chiém ti 18 thép <50%.

4.2. Mot s6 yéu t6 lién quan

Nhiing ngudi & thanh phd 16n cé nhu ciu vé
dich vy CSSK ngoai gi¢ ngay thuong gap 2,15
lan (OR=2,15; 95%CI: 1,56-2,36) so vé&i nhiing
ngudi & lang qué ndng thon va sy khéac biét nay 1a
¢6 y nghia thdng ké p<0,05.
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Nhitng ngudi ¢ trinh do DPH/SPH ¢6 nhu céu
CSSK ngay thir 7 va chu nhat ghp 2,62 lan so véi
nhitng ngudi khong biét chit (OR=2,62; 95%CI:
1,37-8,27) va su khac biét nay la c6 y nghia théng
ké p<0,05.

4.3. Kha néng chi tra

Kha néng chi trd ngudi dén kham bénh cao hon BN
noi tri & hau hét cac dich vu. CSSK ngoai gio ngay
thudng va thir 7, cht nhat c6 kha ning chi tra cao
nhét véi khoang 70%. Cac DVCSSK tai nha va XN
tai nha kha nang chi tra thép va déu < 50%.

KIEN NGHI

1/ Cén tién hanh nghién ctru dinh tinh dé tim
hidu sau hon v& nhu cau CSSK ngoai gid va tai nha
cua ngudi dan.

Trién khai ké hoach nghién ctru giai doan 2 nhim
xéc dinh kha ning dap tng cia BV, xac dinh mdt sb
kho khin, thuan loi va giai phéap can thiép.

2/ Cn trién khai va md rong cac dich vu CSSK
ngoai ity ngay thudng va thir 7, chii nhat tai bénh vién.
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Bénh vién Trung wong Hué
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