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TOM TAT

Muc tiéu dé tai: Danh gia coéng tac chdm séc toan dién nguoi bénh tai khoa Noi Thén - Co

Xwong Khép, Bénh vién Trung vong Hué.

Déi twong va phwong phap nghién ctru: 54 bénh nhan dang ndm diéu trj tai khoa NGi Thén
— Co Xuwong Khép. Nghién ciru cat ngang, St dung bé céu héi diéu tra KAP, phdng van bénh

nhén theo bang céau héi.

Két qua: - Ty Ié bénh nhan duoc huéng dan ré rang: néi quy ném vién: 77, 7%, ché do an
70,3%, céch uéng thubc 88,8%, cach cham soc vé sinh than thé 74%. '

- Chém séc: phét thube diing gic 88,8%, do huyét &p hdng ngay 100%, kep nhiét d6 73%, bét mach
héng ngay 77,7%; céng khai thudc thudong xuyén 85,1%; thay éo quén, chan man theo lich 90%.

- Thai a6 phuc vu: thudng ddng vién chia sé tinh than 68,5%; gay kho khan phién ha 3,7%; didu
dudng dén nhanh chéng khi bénh nhan can 90%; an tam, tin tudng khi ndm vién 85%, rat hai Iong

khi ném vién 81,4%; hai Iong 14,8%.
ABSTRACT

COMPREHENSIVE CARE OF PATIENTS AT DEPARTMENT OF NEPHROLOGY
AND RHEUMATOLOGY - HUE CENTRAL HOSPITAL
Nguyen Thi Mai Tram', Le Thi My Khanh', Dinh Thi Hoai Ngoc'
~ Phan Tan Loc', Duong Dinh Nho', Nguyen Thi Dieu My

Aims: - Assess the comprehensive care of patients at Department of Nephrology and Rheu-

matology, Hue Central Hospital.

Patients and methods: 54 in-patients at Department of Nephrology and Rheumatology, Hue
central Hospital. Cross-sectional design.Interview patients with KAP questionaire.
Results: - Patients have good instructions in regulations 77.7%; diet: 70.3%; direction of
taking medication: 88.8%; direction of body self-care: 74%.
: - Taking care: medication delivery in time: 88.8%; taking blood pressure regularly: 100%, tempera-
ture: 73%; pulse: 77.7%; giving regularly the list of medication: 85.1%; clother changing in time: 90%.
- Service attitude: usually encourage patients: 68.5%; difficult for patients: 3,7%; nurses
coming quickly when needed: 90%; patient’s reliability: 85%; patients have strong satisfy:

81.4% and satisfy: 14.8%.

L. DAT VAN PE!

Cham séc toan dién 1a mét cong tac hét sirc cin
thiét ddi voi viéc nang cao kién thirc chuyén mén,
kién thic phyc hdi chic ning, kién thic gido duc
stic khoe cho bénh nhén va ciing 14 vin ¢ quan
trong ciia nganh diéu dudng. Cham séc ngudi bénh

1. Khoa Nbi Than-CXK
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dong vai tro quan trong trong qué trinh phyc hdi
stic khée ciing nhu toan bd nhiing vén d& khac cla

" ngudi bénh. Chinh vi vay, ngay tir nhitg nim 1950

Virgina Hinderson d& néu: chdm s6c phai théa mén
A an A A ’ z I LAY N g
nhu cau vat chat, tdm ly, van héa — xd hoi va tinh
than ngudi bénh. Can x4c dinh phuong phép tiép
cén lay nguoi bénh lam trung tdm trong chim séc
strc khée khong phai la phuong phéap chdm séc xa
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xi, tbn kém ma 1a can thiét.

Pé cong tac chdm soc mang diing nghia clia n6
va dam béo chét lugng ciia cong tac chiam sdc ngudi
bénh gop phan nang cao chit lugng diéu tri, tir d6
tao duoc niém tin véi ngudi bénh, ning cao uy tin
ctia bénh vién thi cong tc cham séc phai thyc hién
theo phuong cham cham soc toan di¢n nhu chi thi
clia BO Y t& nhim dua chit lugng cdng tac chim
soc ngudi bénh nudc ta di din vao né nép va sanh

“kip vé6i cc nudc trong khu vyc va trén thé gisi. Tuy
nhién, vin d& dit ra & ddy 1a td chirc va quan ly nhu
thé nao dé nguoi diéu dudng c6 du didu kién thuc
hién nhitng van dé& cham séc toan dién cho ngudi
bénh. Pay 1a mot thach thic 16n ddi v6i nhitng can
b6 nganh y t& néi chung va bénh vién Trung uong
Hué néi riéng.

Bénh vién Trung wong Hué 1a mot noi td chirc
_m0 hinh chdm séc toan dién som nhét trén ca nudc.
‘Tir nhitng khoa lam diém sau d6 lan rong trén toan

bénh vién. Pén nam 1996 md hinh cham séc toan
dién dugc thyc hién hiu hét trén tat ca cac khoa
phong trong d6 c6 khoa Noi Than — Co Xuong
Khép, cho dén nay da dat dugc nhitng két qua dang
khich 18 ddng thoi ciing con nhing khé khan tdn tai.

Véi nhitng ly do trén ching t6i tién hanh nghién’

ctru d& tai nay nhim dénh gia cong tac cham séc
toan dién ngudi bénh tai khoa N§i Thén — Co Xuong
Khép, Bénh vién Trung wong Hué.

1L POLTUQNG VA PHUONG PHAP NGHIEN
cUu

2.1. Doi twong nghién ciru

2.1.1. Tiéu chudn lya chon

Tét ca bénh nhan dang nim diéu trj tai khoa Noi
Thén - Co Xuong Khép

2.1.2. Tiéu chudn logi trir '

Ngudi khong ddng y tham gia phong van; Ngudi
thiéu ning tri tué '

2.2. Phwong phap nghién ciru

* Théng ké m6 ta

* Sir dung bod cAu hoi dé diéu tra KAP. Ap dung
phuong phap mo ta cit ngang, cac budc tién hanh
nhu sau: '

Buéc 1: Phét phibu diéu tra cho 54 bénh nhén,
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phong van bénh nhan
Budc 2: Thu thap sb liéu theo phiéu khao sat

Bude 3: Xir ly s6 lidu theo phuong phéap théng ké.

IIL. KET QUA NGHIEN CUU

3.1. Pic diém chung
Badng 3.1 Phdn‘b'o" theo tudi
Do tudi n | %
16-30 | . |10 |185
31-50 - 125|462
51-75 | ‘ 19 | 351
Téng o 54 | 100

o N\“} m Nam

Biéu dé 3.1 Phdn bé theo gidi

Badng 3.2 Phédn b6 theo dia du :

biadu . _ n %
Thita Thién Hué - 26 | 48,1
Quang Tri 11 20,3
Quang Binh |13 |24

| Khdc ' 4 7,4
Téng ‘ 54 {100

3.2. Panh gi4 cong tic chim séc toan di€n

un WTYIE%

100

Huong diné . Huéngdinso  Khong huén, Téng
rang sal dan

Biéu dé 3.2. Noi quy ndm vién

Y Hoc Lam Sang - S§ 12/2012



Bénh vién Trung wong

Hué

Bang 3.3 Hieéng dén ché dg on bénh Iy

Huéng dan | Huéng din Khoéng
rd rang - 50 sdi huéng dan
n [ % n % n %
[£4
Ché 38 (703 9 | 16,6% 7 .1 12,9
d6 an

Bdng 3.4. Huéng ddn cdch uong thudc

Cich udng thude n %
Hudng din rd rang 48 88,8
Hudéng dan so sai 11,1
Khéng huéng din 0
Téng 54 | 100

wHuong dinrdrang mHu6ng ddnso sai  ® Khdng hudng din

Biéu dé 3.3. Cdch chim séc vé sinh thin thé

Bdng 3.5 Phdt thudc ding gic

3.2.1. Thay do qudn, ra trdi theo lich hogic khi cin

Khéng duge
thay

10%

Biéu dé 3.4. Thay quan do, ga theo lich
*Nhn xét: 90 % bénh nhan dirgc cung cap day du 4o

quan, chan man khi nam vién.

Bang 3.8 Béng vién, chia sé tinh thdn

Pong vién tinh thin n %
Co 37 68,5
Khong 17 31,4
Téng 54 | 100

W CO » Khong

Bang 3.7 Cong khai thudc va vit tw tiéu hao

Cé Khong 'Biéu do 3.:5. Gay khé khdn phién ha
n % |n| % L, C A A
. Bang 3.9 Phan vng cua diéu dudng khi-bénh
Phat thudc dﬁngglé 48 88,8 6 | 11,1 nhan goi
Badng 3.6 Theo doi ddu hiéu sinh ton Khi BN can goi diéu dudng n %
Déu hi€u sinh ton Co Khong D‘fn nhanh 49 %
n % n % Pén chan’1 6 11
Mach 38| 73 |16 206 | |Khongden W L
A
 Nhiét 54 100 | 0] 0 Tong >4 | 100
Huyét ap 42| 771,75 | 12 | 22,2 “n wen
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Thubc + VITH n %
Thuong xuyén 46 85,1
Khong thudng xuyén 8 14,8 o
Kh()ng céng khai 0 0 " RSt hailong Hai long Khang hai long Téng
ToOng 5‘4 100 'Biéu dé 3.6. Sw tin tuong cua ngu"di bénh
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An MTyIE%

85

11.3
WM, ,,,,,,,,, 2.3
A

Loling

An tdm tin
tudng

Khong an tam Téng

‘Bidu dé 3.7, Sw haii long cua nguoi bénh
3.3. Tinh hinh nhéan lyc
Bdng 3.10 Tinh hinh nhdn lyc va ty 1é diéu

dudng/bdc sy
Nim | Téng | Piéu |Clnhan|Bac| Ty lé
sd diéu | duong | diéu | sy | BS/PD
du®ng [trung cap| dudng
2010 | 11 10 1 7 | 1/1,85
2011 11 10 1 7 | 11,85
Tylé| 100% | 100% | 0,9%
%
IV. BAN LUAN

Chiing t6i dua ra nhitng ban luén sau:
Piéu tra 54 bénh nhan dang nim diéu trj tai khoa
N6i Thén — Co Xuong Khép ta thiy 77,7% bénh nhan
‘vao vién dugc hudng dan rd rang v& ndi quy nim vién
diéu d6 gitip khoa phong ngan nép, sach s& ddng thoi
_cling gitip bénh nhan nim duoc quyén loi va nghia
vu cia minh (Biéu db 3.2). V&i dic diém bénh ly cia
khoa, viéc huéng dén ché d6 in bénh ly cho bénh nhén
doi hoi ngudi didu dudng phai ¢6 trinh do cao, tim
hiéu biét rong nhung ddng thoi phai c6 tim huyét nghé
nghiép 70,3% dugc huéng dan ché d6 an rd rang diéu
46 ly giai ring hiu hét bénh nhan nim rit rd ché d¢
&n clia minh (Bang 3.3).

Két qua bang 3.4, m&i bénh mbi loai thude
diéu cé tac dyng riéng va tac dung phy cia no,
phai huéng din @& bénh nhan ubng vao thdi diém
ndo dé ting hiéu qua cia thudc ddng thoi giam
tac dung phy cua thudc, khoéng cé trudng hop
khéng dugc hudéng din, xong vin con huéng dén
so sai 11,1% didu nay c6 thé anh hudng dén két
qua diéu tri. '
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» Viéc huéng dén cach ty chim séc, vé sinh thén
thé nhin chung thyc hién t6t 74% song cfmg co
trudng hop lam qua loa 18,5% diu nay Iy giai ring
vé sinh ¢4 nhdn cua bénh nhén van con ban (Biéu
6 3.4).

Pay la nhirng van dé quan trong trong viéc phdi
hop diéu tri cho bénh nhan gép phén ning cao
hiéu qua didu trj cac cong vide nay duge cac diéu
dudng trong khoa thyc hién kha t6t song chua
ddng bd.

Phin 16n bénh nhan duoc phét thudc ding gio
88,8% con mot sb trudng hop van con cham tré
11,1%, do s luong bénh nhan va khéi lugng cong
viéc cia diéu dudng nhidu va ciing do sy lo 1a cia
didu dudng lam cho viéc phat thudc khong dung gid
(Bang 3.5).

O bang 3.6 100% bénh nhan duoc do huyet ap
hing ngay, 29,6% bénh nhan khong dugc bét mach,
77,7% bénh nhan duoc kep nhiét d6. Hing ngay c6
luc luong y sinh tham gia thyc tdp cling phu cac '
diéu dudng trong cong viéc ndy rat nhiéu, gitp cho
viéc theo ddi va phat hién kip thdi céc dién bién xéu,
cac bién chimg dé xir tri kip thoi.

Céng tac cong khai thuéc va vat tu tiéu hao, -
cong tac nay da duge khoa thyuc hién mot cach triét
dé nhung van con trudong hop khong thuong xuyén
14,8% 1a do bénh nhan m&i vao vién hoic khi may vi
tinh hong khéng in dugc cong khai (Bang 3.7).

Hau hét bénh nhan vao vién déu dugc cung cap
ddy du chan man, 40 quan va dugc thay ddi khi can
90% déu nay vira gitip bénh nhén thudn tién khi ndm
vién vira tao nén sy ddng phyc gitp phong bénh
sach dep va gon gang hon, 10% khéng dugc cung
cp ddy du didu nay ly.giai ring do thiéu d6 vai hogc
do cham tr& ciia nhén vién (Biéu dd 3.4).

K&t qua cia bang 3.8, qua tai bénh nhan da lam
ting tinh trang thiéu nhan lyc vén c6 dic biét 1 didu
dudng khién cho didu dudng phai gdng minh thyc
hién y 1énh diu trj ciia bac s§ chua n6i dén danh thoi
gian hd trg tinh cdm néng gidc ngudi bénh, chinh vi
vay chi c6 68,5% bénh nhén dugc diéu dudng dong
vién chia sé tinh thin.

96,2% bénh nhan thdy khong phién ha, tuy nhlen
van con tinh trang gy phién ha 3,7% tuy khong
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nhiéu nhung ciing dé lai 4n twong khong 6t cho
bénh nhén khi ndm vién (Biéu dd 3.5).

Khi bénh nhan c6 nhu cAu goi diéu dudng ta thiy
90% trudng hop 1a dén nhanh vi diéu dudng thay
dugc sy can thiét va cép ctru khi bénh nhan goi,
con ¢ tinh trang 1& mé dén cham 9,2% khi d6 diéu
dudng chua dit minh vao ndi sbt rudt cia ngudi
'benh hogc 14 khi diéu dudng dang ban cong viée

' cép ciru bénh khéc (Bang 3.9).

Su tin tudng ciia ngudi bénh phy thudc vao trinh
do chuyén mon, kha nang giao tiép va sy tan tdm
clia thdy thudc va didu dudng vién, & day phn Ion
ngudi bénh an tam tin tuéng didu tri 76,6% ,11%
bénh nhan con lo ldng cho bénh tat (Biéu dd 3.6).

Hai long cia ngudi bénh phu thudc vao su
phuc vu bénh nhan va cong viéc hing ngdy cia
nhin vién y té, & ddy mic d6 rat hai long va hai
long ciia ngudi bénh rit cao 96,3% (Biéu db 3.7).
Tuy nhién d& duy tri dugc didu nay thi moi cén bd
déu phai n lyc hon.

- Trong khi s5 bénh nhan dén didu trj tai khoa ngay
cang tang thi lyc luong didu dudng khéng duoc gia
tang, trinh do diéu dudng cha yéu 1a trung cp chiém
90,9%, ddng thoi ty 1€ diéu dudng/Bac si qué thip
1/1,8 trong nhiéu nim so véi yéu cAuciaBoY té ()
van chua dugc diéu chinh didu ndy anh hudéng 16n dén
tinh cha dong kha ning nhan dinh va ra quyét dinh
doc lap trong chim séc kéo theo hiéu suét, chat lugng
chim séc cita diéu dudng han ché (Bang 3.10).

S6 luong didu dudng cham séc tryc tiép trén
bénh nhén con qua it, mat khac khoa con phy trach
mang chuin bj. bénh nhin ghép than, thAm phén
phiic mac theo d&i dinh ky sau ghép, sau thim phan
phic mac nén cé nhitng ngay thiéu hyt thém diéu

dudng cham séc bénh nhan. Sé giudng bénh theo
chi tiéu va thyuc ké khong thay dbi nhung bénh nhan
thudng xuyén dong nén dén dén tinh trang qué tai,
diéu d6 anh hudng rat 16n dén chét lugng cong tac
chim séc ngudi bénh clia ngudi diéu dudng anh
hudng ndy cang sau sic hon khi nhin vao sb lugng
bénh nhan ma mét diéu dudng cin cham séc. Day
la khé khan hang ddu ma khoa N6i Than dang gip
phai. M6 hinh cham séc ldy nguoi bénh lam trung
tAm d4 di vao hoat dong 6n dinh va dap ung quan
diém cham séc toan dién, dé c6 duoc vén dé nay
phai trang bi ddy du nhan luc, trang thiét bi, trinh
dd chuyén mén va céc phuong tién phuc vu tdi thiéu
cho bénh nhén gitip bénh nhan yén tam, tin tuéng.khi |
nim vién.

V.KET LUAN

77,7% bénh nhan dugc huéng dan 15 rang vé no6i
quy nam vién; 70,3% bénh nhan duoc huéng din
r6 rang ché d6 an bénh ly; 88,8% bénh nhan duoc
huéng din rd rang cach udng thube, 11,1% con
huéng din so sai; 74% bénh nhan dugc hudng dan
10 rang cach cham séc vé sinh than thé; 88,8% bénh
nhan dugc phéat thudc ding gid; 100% bénh nhan
duoc do huyét ap hing ngay, 73% - 77,7% duoc kep
nhiét d6 va bit mach hz"mg ngay; 85,1% bénh nhan
dugc cong khai thudc thuong xuyén; 90% bénh
nhén dugc thay 4o que“m, chin man theo lich hodc
khi cin; 68,5% bénh nhan dwoc dong vién chia sé
tinh than; 3,7% trudng hop gy khé khan phién ha;
90% khi bénh nhan can goi diéu dudng dén nhanh
va kip thoi; 85% bénh nhén an tdm, tin tudng khi
ndm vién; 81,4% bénh nhan rat hai long khi ndm
vién va 14,8% bénh nhén hai long.
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