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TOM TAT

Muc tiéu: M6 ta kién thirc va théi do caa ngudi dén séng tai TP H6 Chi Minh (TP HCM) vé
dich vu cép ctru ngoai vién 115.

Phwong phap: M6 ta cét ngang. Phéng van 2.175 ngudi déan song tai 19 quén va 5 huyén
thuéc TP HCM qua dién thoai.

Két qua: Vé kién thirc, c6 16% nguoi dwgce phdng van biét dén dich vu cdp ctu ngoai vién va
32% nhiing nguoi ndy biét 115 la s6 dién thoai goi cp ctru. Ti 1é nhitng nguwoi thuéc nhom duwéi
30 tudi, nhém séng tai cac quén ndi thanh biét dén dich vy cép ctu 115 nhidu hon cac nhém
khac. Chi c6 57% nguoi thuée nhém nhén vién y té biét dén dich vu 115. Pa s6 nhiing ngudi duoc
phdng van biét dich vu 115 tir béo chi, TV va internet. Vé thai d6, 81% cho réing dich vu cép ctru
ngoai vién la rét can thiét nhung c6 dén 46% tra Ioi rang ho sé tw dwa nguoi than bj bénh dén
bénh vién va 67% nhiing nguoi nay cho rang nhw vay sé nhanh hon. Da sb ngudi phdng van cho
biét nén goi 115 trong nhiing tinh hudng kho thé, dt quj, cao huyét 4p va tai nan. 65% nhiing
ngudi da timg goi 115 cho biét ho rét hai Iong hodc hai long vé dich vu nay vi bac st va diéu dudng
rét nhiét tinh. Than phién cta nguoi dén Ia do thoi gian chor doi qué dai. Nhirng nhém nguoi tré
1 réng sé& goi 115 khi ¢6 tinh huéng cép ctru ti 16 cao hon nhiing nhém khéc la nhitng nguoi duéi
30 tudi, nhém ngudi trinh d6 cao ddng, nhém nguoi tri thire.

Két ludn: Ti Ié nguwoidén biét dén va st dung dich vu cép ciu ngoai vién 115 chua cao. Thai
do cta ngudi dan doi véi dich vu 115 rét tét tree viéc than phién vé thoi gian cho doi qua dai

. Tir khéa: Cép ctru ngoai vién, 115.

ABSTRACT

KNOWLEGDE ANH ATTITUDE OF THE PEOPLE ABOUT THE PREHOSPITAL
EMERGENCY SERVICE 115 AT HO CHI MINH CITY - VIET NAM
Le Thanh Chien et all

Objectives: To describe the knowledge and the attitude of the people living at Ho Chi Minh
City (HCMC) about the prehospital emergency service 115.

1. BVCC Trung Vuong, TP.HCM,;
2. DH Y Dugc, TP.HCM
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Method: This was a cross sectional study. We interviewed 2,175 people who live in the 19
urban and 5 suburban districts of HCMC by the telephone.

Results: About the knowlegde, 16% of the interviewees are aware of prehospital emergency
service at HCMC, 32% of them are aware that 115 is the emergency response number. The
percentage of people who are under 30 years' old, live in the urban districts know about the 115
service more than the other people. Just 57% of the medical member are aware of 115 service.
Most of them received that information from the newspaper, radio, TV and internet. For the
attitude, 81% said that the prehospital emergency services are very necessary but 46% of them
answered that they will transport themselves the relative patients to the hospital in the emergency
situation and 67% of this group think that will be faster. Most people answered they will call 115
in the following situations: breathing difficulties, stroke, increasing blood pressure, accidents.65%
of the people who use to call 115 were very pleasant and pleasant by that service because of the
doctors and the nurse’s’ enthusiasm. The other people complainted about the long waiting time.
The following people groups have the intention to call 115 service in the emergency situations

more the the other groups: under 30 years old, in the college level, intellectual people.
Conclusion: The number of people who know and use the 115 service is not sufficient yet.
The attitude of the people about the service is good except the long waiting time.

Key words: Emergency service, 115.

I. PAT VAN PE

Thanh phé HS Chi Minh 1a mdt trong nhiing
thanh phd 16n, ddng thoi ciing 1a trung tAm kinh
té, vin hoa, gido duc quan trong nhét cua Viét
Nam. Thanh phé H4.Chi Minh ngay nay bao
gdm 19 quan va 5 huyén, tong dién tich 2.095,01
km?. Theo théng ké nam 2009, thanh phd cé dan
sé 7.123.340 ngudi, mit d§. trung binh 3.400
ngudi/km?. Nho didu kién tu nhién thuan loi,
Thanh phé Hd Chi Minh tr& thanh mot diu méi
giao thong quan trong cua Viét Nam, bao gdm ca
dudng bo, dudng sit, duodng thuy va duong khong.
Nim 2007, thanh ph6 dén khoang 3 triéu khach
du lich quéc té, chiém 70% lugng khach vao Viét
Nam ©. Thanh phé HS Chi Minh dang phai déi

dién véi nhiing van dé ciia mot d6 thi 16n c6 dan

s6 tang qua nhanh. Trong ndi thanh, dudng x4 tré
nén qué tai, thuong xuyén un tic. Hé thdng giao
thong cdng cdng chua dap ing duge nhu ciu cua
ngudi dan thanh phb. Méi trudng thanh phé ciing
dang bi 6 nhiém do phuong tién giao thong, cac
cong trudng xay dung va cong nghiép san xuét.
Vivay, sb luong cac truong hop cin duge cép ctu
ngoai vién chic chin s& gia tang.
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Tai TP Hd Chi Minh, hién nay Bénh vién Cap
ctu Trung Vuong duge giao nhiém vu thyc hién
dich vu cip clru ngoai vién cho ngudi dan sinh
séng tai thanh phé va ¢6 thé chi vién cho cac dia
phuong khéac néu ¢ yéu ciu. Néu tinh riéng ndm
2006, tng sb ngudi dang sinh séng tai TP HCM
ké ca du khach dugc uéc lugng khoang 8,4 triéu.
Trong khi d6, chi c¢6 5330 cudc goi. C6 nghia 14,
tinh binh quan, cir 10 ngan ngudi dén thi chi ¢6 6
cudc goi dén dich vu cép clu ngoai vién trong ca
nim va sb bénh nhan thuc té duge hudng dich vu
néiy con it hon nita. Két qua thdng ké trén con cho
thiy, v6i su phat trién ctia thanh phd trong d6 bao
gdm cé viéc bung nd dan sb nhung s6 luwong céc
trudng hop goi clp ciru ngoai vién, sd lugng bénh
nhan duogc cap ciru khong ting, thAm chi con c6
khuynh huéng giam, trong mdt thoi gian kha dai.
Ngoai ra, trong thdi gian gan déy, c6 nhidu phan
anh ctia nguoi déan, cua bao chi vé nhitng mit
han ché cua cp ciru ngoai vién 115 @3. Trong
d6 c6 nhitng han ché do nguyén nhan khach quan
(nhu ket xe, sy han ché thong tin vé hé théng cép
clru ngoai vién ctia ngudi dan sinh sdng tai thanh
phd,..) nhung ciing khong thé loai trir cac nguyén
nhan cht quan (nhu chit lugng phuc vu).
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Nham c6 co s& d& c6 thé dua ra céc chuong trinh
nang cao chét lugng phuc vu ctia cip ciru ngoai vién
cling nhu cac bién phap tuyén truyén trong cong
ddng vé loi ich va cach tiép can hé théng cép ciu
ngoai vién, chiing t6i tién hanh khao sat vé& kién thirc

va thai d§ ciia ngudi dan dang sinh song, lam viéc tai

TP Hé Chi Minh v hé théng cAp ciru ngoai vién 115
nhdm muc tiéu:

1. Xéc dinh ti 1& ngudi dan c6 kién thuc dung’

- vé dich vy 115.

2. Phan tich su lién quan giira kién thuc dung
vé dich vu 115 véi tudi, gioi, nghé nghié€p, va
trinh d hoc vén, cia déi tuong nghién ciru.

3. X4c dinh ti I& cac thai d6 cia nguoi dan dbi
v@di dich vu cép ctru 115.

4. Phén tich su lién quan giita thai d6 nguoi
dan d6i véi dich vu cA p ciru 115 véi tudi, gisi,

nghé nghiép va trinh d6 hoc van cua dbi tuong

nghién ciru.

II. POI TUQNG VA PHUONG PHAP
'NGHIEN CUU ‘

2.1 Poi twong nghién ciru:

Ngudi dan tir 15 tudi trd 1én dang sinh séng
tai TP HCM

2.2 Phwong phap nghién ciru:

- Thiét ké nghién ciru: M6 ta cit ngang

- Phwong phap chon miu: ngiu nhién, qua

dich vu cung cép s dién thoai nha riéng ngiu
nhién ctia Téng dai Dich vu 1080.

- Tiéu chi chon miu:

+Tur 15 tudi trd 1én

+ Dang sinh séng tai TP HCM, khéng ké
thudng tri hay tam tra.

+ Ddng y tham gia nghién ctru

- Ti€u chi loai tru:

+ Nghi ngd ¢ van dé vé giao tiép bang céch
danh gid vdi cac ciu hoi co ban va danh gia cia
ngudi phong van.

+ Tra 16i < 80% bang céu hoi.

- Phwong phap thu thap sb lidu:

+ Phéng van qua dién thoai voi bang cau hoi
dd soan sin

- Xir 1y két qua: Phin mém xir 1y: Stata 8
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III. KET QUA NGHIEN CUU
Tir thang 9/2008 dén thang 9/2010, ching toi
thuc hién duoc 2.175 trudng hop
3.1. Pic diém chung nhém nghién ciru:
- Gié6i tinh: Nam: 806 (37,06%). Nii: 1.369
(62,94%)
" - Tudi trung binh: 41, 48 + 15,33. Thip nhét
15, cao nhat 87 ,
Bang 1: Nhém tudi

Nhém tudi N %
<30 533 24,51
30 - 44 731 33,61
45-59 628 28,87
> 60 283 13,01
Téng cong 2.175 100

Bdang 2: Trinh d hoc vin

Trinh d hoc vin N %
Khéng 23 1,06
Cép 1 307 14,11
Cip2 587 26,99
Cip3 935 42,99
Cao ding 86 3,95
Pai hoc, sau dai hoc 237 10,90
Tong cong 2.175 100
Bdng 3: Nhém nghé nghiép
Nhém nghé nghiép N %
HS-SV - Cong chuc - Vién
chirc - Tri thirc 376 26,48
Cdng nhan - Nong dan budn |
ban - Noi tro - Nghé tu do 1599 7352
Téng cong 2.175 100

- Dan toc: Kinh 97,56%, Hoa 2,35%, khac
0,09%

- Nhém cu ngu: Noi thanh 1.801 (82,8%).

3.2 Kién thirc vé dich vu cip ciru ngoai vién:

3.2.1. Dich vu cdp civu ngoai vién va sé dién
thoai goi cifp ciru

- Ty 1& ngudi dan biét dich vu cip ctru ngoai
vién: 348 (16%) .
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- Ty 1€ ngudi dan biét dich vu cip clu tai nha:
643 (29,56%)
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3.2.2. Bénh vién dam trach dich vu 115
Bdng 7: Bénh vién dam trdch dich vu ca”'p ciiu 115

Bang 4. Nguon thong tin biét dich vu cap ciru Cau tr 1o | N v,
Cau tra loi N % "
aniaor Bénh vién Cap ctu Trung Vuong| 142 10,16
Doc bao, nghe dai, xem TV 404 | 62,35 | | Benh vién nhan dan 115 48 | 17,75
Tir nguoi than 119 18,36 Y ;'
: : Bénh vién Cap clru thanh 1 6,51
Tir nhan vién y t& 80 | 1235 énh vién Cap clu thinh pho ’ :
Thiy xe cap ciu T 2.78 Bénh vién Sai G0~n 35 2,51
Hon 2 ngudn 12 1,85 Bénh vién Chg Ray 7 0,5
Khong nhé_ 5 2,31 Bénh vién khac 28 2
Tong cong 648 100 Tét ca céc bénh vién 149 | 10,67
, : Téng dai 159 | 11,38
Bang 5:.56 dién thogi goi cap ciru _c(zng ,all 5 103 z 18 4l
Ciu tra loi N % K?\p cul:) A foan quoc 790 35’ 03
ane bitt
115 699 32,14 e ‘eTZ . e
13 7 0,32 RmE L L
3.3. Thai d¢ sit dung dich vu cap ciru ngoai vien
114 73 3,36
116 12 0,53 Biing 8: Mikc d¢ can thiét
118 9 0,41 ciia dich vu cdp ciku ngogi vién
119 7 0,32 Mikc 39 can thiét N %
$6 cép ctru bénh vién khac 10 0,46 Rat cén thiét 556 25,56
Can thiet 1.206 55,45
Khong nhé 255 11,72 ~ 2
e . Khong ¥ kién 258 11,86
Kt]ong biet 1.103 50,71 Khong can 150 6.90
Tong cong 2175 100 Tbng cong . 2175 100
Trong 1.476 s6 khong biét s6 dién thoai goi Bang 9: Thdi d¢ khi nguoi thdn gap
cép ciru, sb truong hop biét s6 dién thoai 115: 689 tinh hudng cdp ciiu
(47,36%). Vay tdng sb ngudi biét 115 1a sb dién Thai d9 N Ty 18 %
thoai goi cAp ctu: 1.397 (64,23%) - Goi xe cép cliu 645 29,66
Bding 6: Nguon biét sé dién thogi cdp ciiu 115 Ty dua dén bénh vién 995 45,75
Ciu tra loi N % Tuy trrong hc;rp 535 24,6
i Tong cong 2.175 100
Bao, dai, truyén hinh, internet 725 51,90 . i o . .,
T Bang 10: Ly do chon gidi phdp goi xe cdp cuu
Ngudi than 203 14,53 - — o
Nhan vién y 16 71 5,08 Ly do gol xe cap ) ¢
anvieny : An toan 463 39,10
Danh bi_l 263 18,83 Nhanh 61 5.15
Xe cap clu 21 1,50 An toan vi nhanh 619 52,28
Trudng hoc 17 1,22 Khong c6 xe khéc 15 1,27
Hoi chi thap do, phudng 5 0,36 Cé nhan vién y té di kém 16 1,35
Hon hai ngudn trén 51 3,65 Bénh nhan khong di dugc 4 0,34
Khong nhé 41 2,93 Nha khong c6 ai khac , 6 0,51
Téng cong 1.397 100 Tong cong 1.184 100
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Bang 11: Ly do chon gici phdp tw dua
bénh nhdén dén bénh vién

3.4.2. Y kién ciia ngwoi din da tirng si dung
dich vu cap ciru 115: (168 ngum)

] 3 Bang 14: Mirc dp hai long vé cdp cieu 115

Ly do tw dwa den BV N % -

Miic do hai long N %
Nhanh 1.031 67,04 '

N e Rét hai [ong 25 14,88
Khong tin dich vu c¢dp ciu —— 2
ngoai vién 51 332 Hai long ’ 84 50,00
Khona bidt of ohe o ; Khéng y kién 27 16,07
viég"g 16t ¢0 cap clu ngoai | oo 12,87 Khong hai long 31 18,45

i ' Rat khéng hai long l 0,60
Nha c6 xe riéng 14 0,91 Téng cong 168 100
Nha trong hém xe cp ctu (1 0.7
khong vao duoc ’ Bdng 15: Ly do rdt hai long,

Nha cé bac si 5 0,33 hai long vé dich vu cdp ciru 115
Nha gﬁn bénh vién 79 5,14 !; L do hai I N o
Bénh nhe 137 8,91 ydohal long 7
Goi xe chi phi cao 2 | om Xe dén nhanh 29 | 2661
3.4. Cac trumng hop da ttrng st dung dich vu Co phuong tién cép i l 0.92
cAp ciru ngoai vién: 231 (10,62%) Bic sT, didu duone G G 13 2404
3.4. I Cic tinh huong nguoi din tirng goi cip acsl, dicu ut{n\g fan tin ‘
ciiu, 56 dén thoai cap clbu dd tirng got Nhanh, béc si, diéu dudng tan tinh 19 17,43
Bang 12: Tinh huong da goi cdp ciu Nhanh, ¢6 phuong tién cip ciru 5 4,59

Tinh hudng N % Tong cong 109 100
Khoé tha 32 13,79
Dot quy 36 15,52 Bang 16: Ly do tra loi khong hai long,

Tang huyét 4p 33 14,22 rat hai long, khong y kién:
Ting duong huyét 6 2,59 Ly do khéng hai long N %
Tiéu chay 3 1,29 -
Cho lau 34 69,39
Bénh khéc 34 15,09 -
Tai nan 51 21,98 Xe khéng dén 5 10,20
Chén thuong 14 6,03 Goi dién thoai.khéng dwoc 2 4,08
Hap héi 22 9,48 Bac i, diéu duong khong tan tinh| 6 12,24
Téng cong 231 100 Chi phi cao 1 2,04
Phuong tién cp ciru, khong ddy da| | 2,04
Bang 13: 86 dién thogi cdp cieu bénh vién dd ting goi: i ”ap ! =
So dién thoai N Y ang cong - 4,9 10
cip ciu da goi 0 Bang 17: Tinh huong nén goi cap cureu:

86 cp ctu 115 168 72,73 Tinh huéng N %

50 clp citu bénh vign khic 63 27,27 Bénh khén cép nguy hiém 864 39,74
Tong cong 231 100 Ngat, hon mé 117 5,38
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Dot quy 94 432 Tai nan ) 347 15,96
Ting huyét ap, nhdi mau co tim| 102 4,69 Bénh va tai nan 239 10,99
Khé tho 45 2,07 Khong biét, khong can 300 13,75
Bénh khic 67 3,08 | Tong cong 2175 100

3.5. M6i lién quan giira cic dac diém nhém ddi twong va dich vu clp ciru 115
3.5.1. Nhom tubi
Bang 18. Lién quan gitta cdc nhom tudi v nhdn biét s6 dién thoai goi cdp ciku:

Nhan biét s6 dién thoai goi Nhém tudi Tone con
chp ciru 14 115 <30 30-44 | 45-59 > 60 geomg | P
Biét 240 (45,03%) | 255 (34,88%) 169 (26,91%)| 35 (12,37%) | 699 (32,14%) | < 0,000}
Khéng biét 293 (54.97%) | 476 (65,12%) 459 (73,09%)| 248 (87,63%) | 1.476 (100%)
Tong cong 533 (100%) | 731 (100%) | 628 (100%) | 283 (100%) | 2175 (100%)

Bang 19. Lién quan gitta nhém 1udi va viée sir dung cdp ctiw- 115 khi gdp tinh huéng cdp ciru

Sir dung dich vu Nhém tudi Téng cong b
chp ciru 115 <30 | 30-44 | 45-59 | =60 ‘
, 194 181 177 93 645 |
Goi cap ciru 115 <0,0001

(36,40%) | (24,76%) | (28,18%) | (32,86%) | (29,66%)
Ty dén bénh vién, 339 550 451 190 1530

ty tinh hudng | (63,6%) | (75,24%) | (71,82%) | (67,14%) | (70,34%)
533 731 628 283 2.175

Téng cong
(100%) | (100%) | (100%) (100%) (100%)

3.5.2. Gioi
Bang 20. Lién quan giita gidi va nhdn biét s6 dién thoai goi cdp ctu:

Nhan biét s6 dién thoai goi cp ciru Gioi oA
! Tong cong p
1a 115 : Nam Nit
S ] 368 - 699
L (41,07%) 26,88%) | (32,14%) <0,0001
o ik 475 1.001 . 1476
Khing bict (58,93%) (73,12%) (67,86%)
Thne cons 806 1.369 2175
g cong (100%) (100%) (100%)
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3.5.3. Nhém hoc vin

Bang 21. Lién quan giita cdc nhom trinh d¢ hoc vén va nhdn biét sé dién thoai goi cdp citu

- . Trinh d9 hoc vén
Nhan bl’et so dién thoai i T("irig cong| p
- gelcap ciula 115 Khéng Cip | Cip2 Cép 3 o dan:g, bH, sau bH '
trung cap
L 1 35| 137 | 368 5| 13 699
Bi&t (435%) | (11,4%) |(23,34%)| (39.36%) | (52.33%) | (47,68%) | (32,14%) [~ %0001
Khone bibt 22 272 450 567 41 124 1.476
- fnong (96,65%) | (88,6%) |(76,66%)| (60,64%) | (47,67%) | (52,32%) | (67,86%)
Téne cén 23 307 587 935 86 237 2.175
geong (100%) | (100%) | (100%) | (100%) | (100%) | (100%) | (100%)
Bang 22. Lién quan giita cdc nhom trinh d hoc vén va viée stk dung dich vu cdp ciiu 115
: ) g p
khi gdp tinh huong cdp ciu
- Trinh ) hoc vén
S dung dich vy . Téng cing p
cap ciru 115 A % % £ Cao dang, | PH, sau ’
Khong Cap 1 Cap 2 Cap 3 trung chp PH
Goi cAp citu 115 6 . 161 . . 8 1.5 1 o0
reap T | (26,09%) | (26,71%) | (27,43%) | (28,66%) | (45,35%) (37,55%) | (29,66%) |
Tu dén bénh :vién, tay 17 225 426 667 47 148 1.530
tinh huong (73.91%) | (73,29%) | (72,57%) | (71,34%) | (54,65%) (62,45%) | (70,34%)
Téne con 23 307 587 935 86 237 2175
g cong (100%) | (100%) | (100%) | (100%) | (100%) | (100%) | (100%)
3.5.4. Nhém nghé nghiép _ A
Bang 23. Lién quan giita nhém nghé nghiép va nhén biét sé dién thoai goi cdp ciru
Nhém nghé nghiép
Nhin biét s6 dién thoai| Cane chie - via "
e < g chirc - vién N . . . = no-con
goicap ciu A 115 | cpye, hoc sinh sinh| CO18 MhAn, nong dan, B e d
oA o budn ban, nghé ty do
vien, tri thirc
iy 284 415 699
Biét < 10,0001
1 (49,31%) (25,95%) (32,14%)
N 292 1.184 1.476
Khéng biét
ong Ie (50,69%) (74,05%) (67,86%)
Téne cén 576 1.599 2.175
,ongcong (100%) (100%) (100%)
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Bdng 24. Lién quan giita cdc nhom nghé nghiép va viéc sir dung dich vu'cd}) cuu 115

Nhém nghé nghiép
St dung dich vu cAp ciru 115 C(::‘)ng Ch{rf ) Vién Fﬁng {lhﬁn,’ nong .| Téng cong p
chirc, hoc sinh sinh |dan, budn ban, ngheé
vién, tri thirc tu do
LA 220 425 645
- <
Goi cap ctu 115 (38.19%) (26,58%) (29,66%) 0,0001
A 1A U £ 356 1.174 1.530
Tu dén bénh vién, tuy tinh hudong (61.81%) (73.42%) (70.34%)
Téne con 576 1.599 2.175
g cong (100%) (100%) (100%)

3.5.5. Nhém cw ngu tgi cdc qudn huyén
Bang 25. Lién quan gira cac nhém cu ngu quén huyén va nhan biét s6 dién thoai goi cép ciru:

Nhan biét sb dién thoai goi Nhom cir ngy ing co
Ap ciru 1a 115 An 1o 8 i Tone cong i
cap cuu Quén ndi thanh Huyén ngoai thanh
y 617 82 699
Biet (34,26%) (21,93%) - (32,14%) <0,0001
I 1.184 292 1.476
Khong biet (65,74%) (78,07%) (67,86%)
Téngcong 1.801 374 2.175
g cong (100%) (100%) (100%)

3.5.6. Nhém nhan vteny té
Nhoém nhan vién y té biét s6 dién thoai 115 thue BV Cap ctiru Trung Vuorng 13/35 (37 14%)

Bang 26. Sw lién quan giita nhom nhdn vién y 16 va nhdn biét sé dién thoai goi cdp ciiu

Nhén biét so dién thoai Nhém nhin vién y té 2
. K - 5 Tong cong p
goi cap ciru 1a 115 Nhén vién y té ‘Nghé khac ~
4 20 679 699
Bict (57,14%) (31,73%) (32,14%) 0.001
o 15 1.461 1.476
Khong biét (42,86%) (68,27%) (67,86%)
Tdng con : 35 o 207
g cong (100%) (100%) (100%)

Bang 27. Nhém nhdn vién y 1é va viéc sir dung dich vu cd'p ciru 115

St dung dich vu cp ciru 115 A mNh(’m: nhdn vién y tf ; Téng cong p
’ Nhan vién y té Nghe khac
Goicép ctu 115 14 (40%) 631 (29,49%) 645 (29,66%) 0,177
Ty dén bénh vién, tiy tinh huéng 21 (60%) 1509 (70,51%) 1.530 (70,34%)
Téng cong ‘ 35 (100%) 2140 (100%) 2.175 (10()%)
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IV. BAN LUAN

4.1. Pic diém chung nhém nghlen ctru

S6 ngudi dan duoc phong vén la 2175, cu ngu
tai tAt ca 19 quan noi thanh, 5 huyén ngoai thanh
tai TR.HCM. DAy chi la miu nho so véi dan sé
TP.HCM. Nghién ciru ciia ching t6i sb ngudi dan
dugc phéng van tai cac quan nodi thanh chiém da
s6 (82,8%) phu hop véi ty 16 chung vé mat do dan
s6 clia thanh phé.

Tudi trung binh: 41,48. Nhém tudi 30-44 chidm
ty 1€ cao nhét (33,61%), nhém > 60 tudi chiém ty
18 thap nhét (13, 01%). Do ching tdi phong véan
ngudi dén qua dién thoai ban va trong qua trinh
phéng vin da loai b6t nhitng ngudi 16n tudi do
khéong hop tac, 13n...nén nghién ciru ching toi ty
1¢ ngudi 16n tudi khong cao trong khi tudi tho
binh quan cia ngudi Viét Nam 1a 72,8 tudi. Ngoai
ra phéng van qua dién thoai ciing c6 mit han ché
la da bo sét ddi twong thuong xuyén ding dién
thoai di dong va khong c6 mat & nha nhu gii tré.

Gi6i: nam 37,06%, nit 62,94%, ty 1€ nit/nam
=1,7. Nghién cu ching t5i nir chiém da sb, do
han ché cia viéc phoéng vén qua dién thoai ban,
nit thuong xuyén & nha hon nam, nam it sir dung
dién thoai ban.

Dan toc Kinh chiém da sé (97,56%) phu hop
vm co ciu dan toc, ngudi Kinh chiém 92,91% dan
sb thanh phd, tlep theo téi ngudi Hoa véi 6,69%,
con lai Ia cac dan toc Cham, Khmer.

Trinh d6 hoc van c4p 3: chiém da sé (42,99%)
phu hop véi trinh d6 hoc van chung cua dan sb
nudc ta (2).

Nghé nghiép: da s& thudc nhém cong nhan,
ndi trg, nong dan, budn ban, nghé tu do 73,52%
trong khi nhém céng chirc, vién chirc, hoc sinh
sinh vién, tri thirc chi ¢6 26,48%, do han ché cia
viéc phong vén qua dién thoai ban, nhém nghé
nghi¢p cong chirc, vién chirc, hoc sinh sinh vién,
tri thirc thuong xuyén ra ngoai, it sir dung dién
thoai ban.

4.2. Klen thirc ciia ngwoi din TP.HCM vé
dich vy c4p ciru ngoai vién.

4.2.1. Cum tir “Dich vu cap ciru ngogi vi'én

16% nguoi dugc phéng van biét TP.HCM co
dich vu cdp ctru ngoai vién trong khi c6 29,56%
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biét TP.HCM co dich vu cép clu tai nha. Pa sb
ngudi din khong hiéu cum tur “cdp cliu ngoai
vién”, cum tr nay dé gay hiéu 1dm cho nguoi dan
la dich vu c4p ciru ngoai bénh vién, 1a cdp ciru
tai phong kham, phong mach tu, ngoai duodng
phé chu khong phai la cip ctu tai nha. Ngoai ra,

“khong it ngudi hiéu 1dm dich vu cap clru tai nha la

kham bénh tai nha, danh cho bac si tu.

4.2.2. 86 dién thogi goi cdp civu

Ty 18 nguoi biét sé dién thoai goi cap ciru la
115: 32,14%, khong it ngudi nhdm 1dn sé dién
thoai goi cp ciru la 113, 114. Pa sé 1a khong biét
(50,71%).

Ty 1€ nguoi'biét 115 1a sé dién thoai goi clp
ciru: 64,23%. Diéu nay ching té ngudi dan da s
biét s6 dién thoai 115 1a s6 clp ciru nhung khong
nhé khi dugc hoi.

Pa 56 ngudi biét sé dién thoai cip ciu 115
tir cdc phuong tién truyén thong bao, dai, truyén
hinh, Internet, ké dén 1a danh ba dién thoai
(18, 83%) nguoi than (14,53%). Diéu nay ching
t6 didm manh cilia cac phuong tién truyén thong
dai chung, dé gay 4n tuong manh cho ngudi dan
va lam nguoi déan dé nhd. Cén tang cuodng pho
bién rong rdi hon trén cac phuong tién truyén
thong vé sb dién thoai cap ciru 115.

4.2.3. Bénh vi¢n phu trach dich vu cr’fp cwu
ngoai vién

Trong nhém biét s dién thoai 115, c6 248
ngudi (17,75%) nghi ring sb dién thoai 115 cia
Bénh v1en nhan dan 115. Pa s (35, 08%) khong
blet cép ciru 115 thude bénh vién nao, ty 18 biét
cép ctru 115 thude BV Cép ctru Trung Vuong la
10,16%.

So sanh véi cac md hinh trung tim cdp curu
trong va ngoai nudc, thi tai TP.HCM, Bénh vién
Cép clu Trung Vuong thuc hién chic ning,
nhlem vu cta bénh vién da khoa va 1a Trung tdm
clp clru- van chuyen cip ciru. D& thuc hlen nhiém
vu la Trung tdm cAp ciru- van chuyén cép ciru c6
khoa Cap citu ngoai vién trong Bénh vién Cép
ciu Trung Vuong. Khi ngudi dan goi sé dién
thoai 115, cudc goi dugc ndi théng dén khoa
Cép ciru ngoai vién Bénh vién Cép ciru Trung
Vuong, va xe cp ciru s& xuét phat tir BV. Cép ciru
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Trung Vwong. Néu ngudi dan & xa khu vye ndi
thanh, thi bénh vién s& lién hé va diéu hanh cho
bénh vién gz‘in noi & cua bénh nhan dén cép clru.
Chinh vi md hinh tai TR.HCM khac v&i mé hinh
nhitng noi khac nén dai da s6 ngudi dan khong
duoc biét. Néu tinh ca mau nghién ciru thi ty 1€
ngudi dan biét cap clru ngoai vién 115 do BV Cép
ciru Trung Vuong dam trach la 6,53%.

4.3. Thai d¢ ciia ngwoi dan vé viée sir dung
dich vu cAp ciru ngoai vién

4.3.1. Sw cén thiét ciia dich vu cdp civu ngogi
vién: 81,01% cho biét dich vu cép clru ngoai vién
1 rit cAn thiét va cin thiét.

4.3.2. Thai do

Khi gip truong hop cAp ciu, phén 16n (45,75%)
cho biét s& tu dua bénh nhan dén bénh vién, 29,66%
cho biét s& goi xe cép clru va 24,6% cho rang tlly
trudng hgp. Ty 1€ goi xe cép clru con thap du
ngudi dan hiéu dugce tdm quan trong va can thiét.
Day la s6 liéu rat dang quan tam.

4.3.3. Ly do ngwoi ddn chon gidi phdp goi xe
cdp cieu hay tw dwa bénh nhin dén bénh vién:

S ngudi dan chon giai phap goi xe clp ctru
cho biét viéc goi xe cép ciu dén vi ly do dam bao

an todn va nhanh cho ngudi bénh (52,28%), vi an

toan (39,1%), cac ly do khac nhu nhanh, c6 nhéan
vién y té, khong co xe khac dé di, khong c6 ai
bén canh, bénh nhan khong tu di dugc chiém ty
16 thap. Diéu nay cho thdy da s6 ngudi dan hiéu
duoc didm manh cua cdp ciu ngoai vién la dam
bao an toan cho ngudi bénh do trén xe cé di ngii
bac si, diéu dudng va cac phuong tién cép ciru.
S6 ngudi dan chon giai phap ty dua bénh
nhan dén bénh vién vi ly do ty di nhanh hon
(67,04%), khong biét c6 dich vu cdp clru ngoai
vién (12,87%), bénh nhe con tu di dugc (8,91%),
nha gin bénh vién (5,14%), cac ly do khac nhu
khong tin dich vu cép clru ngoai vién, nha co
xe tu dua di, nha c6 bac si, nha trong hém hodc
viing séng nude xe khong vao dugc, chi phi cao
chiém ty 1€ thép. 67% tu dua bénh nhan dén bénh
vién vi ly do nhanh hon goi xe cép clu, la vin
dé 16n cho céac nha quan ly. Tinh trang ket xe, 16
c¢bt nhidu trong thoi gian qua & TP.HCM da gop
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phan lam xe cAp ctru dén cham, da sb ngudi dan
chon giai phap ty di bang cach goi Taxi dén bénh
vién gin nhét.

4.3.4. Nhém nguwoi din tieng goi cdp civu: 231
(10,62%)

CAc tinh huéng ngudi dan thudng goi clp cuu:
Pa sb ngudi dan goi cap ctru khi gip cac tinh
huéng tai nan (21,98%), dot quy (15,52%), tang
huyét ap (14,22%), khé tho (13,79%)...

S& dién thoai ngudi dan da ting goi cép ciru:
115 (72,73%), 64,88% ngudi da ting st dung cap
clru ngoai vién qua sb dién thoai 115 cho biét rat
hai long va hai long vé dich vu.

Ly do hai long vi bac si, diéu dudng tan tinh
(44,04%), xe dén nhanh (26,61%), ca hai ly do
trén (17,43%), c6 bac si, c6 phuong ti¢n clp ctu
chiém ty 1& thép.

Ly do khong hai long vé dich vu vi chd lau
(63,39%), bac si, diéu dudng khong tén tinh
(12,24%), xe khong dén nén chuyén qua di taxi
(10,2%), cac ly do goi dién thoai khéng duoc,
phuong tién cp ctru khong day du, chi phi cao
chiém ty 16 thap.

4.3.5. Tinh huéng nén goi cdp cien: Khi duge
phong vén vé tinh hudng nén goi chp clru dén,
864/2175 (39,74%) ngudi dan cho biét s& goi khi
ngudi than c6 bénh khén cép, nguy hiém, hap hbi,
15,96% goi khi gap tai nan.

4.4. Méi lién quan giira cac nhom gidi tinh,
tudi, trinh dé hoc van, nghé nghiép d6i voi kién
thirc va thai d§ vé dich vu cip ciru ngoai vién:

Nam biét sé dién thoai goi cap ctru 1a 115
(41,07%) nhiéu hon nit nhung khéng c6 su khac
biét vé viéc s& goi xe cép ctru khi gé@p tinh hudng
clp ctru gitra 2 gidi. Khi gép tinh hudng cép clru,
viéc s& goi xe cAp ctru khong co khac bi¢t gilra
2 gioi. '

Ty 1€ biét sb dién thoai goi Cép ciu 115 o
nhém tudi dudi 30(45,03%), nhom 30-40 tudi
(34,88%), nhém 45-59 tudi (26,91%), nhom tir 60
tudi tro 18n (12,37%). Su nhén biét sé dién thoai
cip ciu 115 giam dan theo nhom tudi. Khi gap
tinh hudng cip ciru, nhém tudi dudi 30 s& goi xe
cép clru, (36,4%) nhidu hon cac nhom tudi khac,
day 1a nhém tudi tiép can véi cac phuong tién
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truyén thong - dic biét 1a Internet - nhiéu hon céc
nhém tudi khéc.

Nhém cu ngu tai cac quan ndi thanh biét sé
dién thoai goi cdp ctru 1a 115 (34,26%) nhiéu hon
nhém cu ngu & cac huyén ngoai thanh (21,93%)
nhung khong c6 su khac bigt vé viée s& goi xe
cép ctru khi gip tinh huéng cép ctru giita 2 nhém.
Nhom trinh d6 hoc van cao déng, trung cip biét
sd dién thoai goi cAp ctru 1a 115 (52,33%), ké dén
[a nhém trinh d9 dai hoc, trén dai hoc (47,68%)
va khi gdp tinh hudng cép ciru sé goi xe cip ciru
nhiéu hon cic nhém hoc vn khac. Nhém nghé
nghiép la cong chirc, vién chirc, hoc sinh sinh
vién, tri thic biét sb dién thoai goi clp ctu la
115 va khi gap tinh hudng cdp ciru s& goi xe clp
clru nhiéu hon nhém cong nhan, néng dan, ndi
trg, budn ban, huu tri, nghé tu do. Cac so sanh
ndy cho thdy trinh do hoc van va nghé nghiép co
lién quan dén su nhan biét sé dién thoai goi cép
ctru 115 va thai d¢ s& goi xe cép clru khi gip tinh
hudng cép ciru.

Nhom nhan vién y té biét sé dién thoai cap

clu la 115 chua cao (57,14%), biét dich vu cip.

ctu 115 thugc Bénh vién Cap ctru Trung Vuong
13/35 (37,14%), biét sb dién thoai goi clp ciru Ia
115 nhiéu hon nhém cé nghé nghiép khac nhung
khong c6 su khac biét vé viéc s& g0i xe cfip clru
khi gdp tinh hudng cép ciru giita 2 nhém nhén
vién y té va nhém nghé nghiép khac.

V. KET LUAN

Ty 1€ biét sb dién thoai goi cdp ctu 115 la
32,14%, ty 1€ biét 115 1a sb dién thoai goi cdp ctru
64,23%, ty 1¢ biét dich vu cp ciru ngoai vién 115
thuoc BV Cép cilru Trung Vuong 6,53%.

81,01% cho biét dich vu cép ctru tai nha la rat
can thiét va cén thiét, nhung khi gép truong hop
cép clru, phan I6n s& tu dua bénh nhan dén bénh
vién vi ly do tu di nhanh hon (67,04%).

64,88% ngudi da ting sir dung cép ctu 115
cho biét rét hai long va hai long vé dich vu. Ly
do hai long da s6 1a thai d bac si, didu dudng tan
tinh, Iy do khong hai long 1a cho 14u.

Gi6i nam biét sb dién thoai goi cip ctru 1a 115
nhiéu hon' nir. Nhém ngudi tudi tr 15 - 30, nhém
trinh d6 hoc véan cao déng, trung cép, dai hoc va
trén dai hoc, nhém nghé nghiép 1a cong chirec,
vién chire, hoc sinh sinh vién, tri thirc biét s§ dién
thoai goi cdp ciru 1a 115 va khi gip tinh hudng
cip clru s& goi xe cép ctru nhiéu hon céc nhém
khac. Nhém cu ngu quan ndi thanh biét sé dién
thoai goi cdp ctru 1a 115 nhidu hon nhom huyén
ngoai thanh. ‘

Qua nghién ctru, bénh vién cin dua ra cac
chuong trinh nang cao chat lugng phuc vu cia
c4p clru ngoai vién ciling nhu céc bién phap tuyén
truyén trong cong dong - dic biét trén cac phuong
tién truyén thong- v& loi ich va cach tiép cén hé
thdng cép ciru ngoai vién.

TAI LIEU THAM KHAO

1. L& Thi Cic (2007), “Tinh hinh hoat dong cdp
curu ngoaqi vién cua Bénh vién Cd'p citu Trung
Vuong”. Hgi thao Khoa hoc Viét — Phdp
vé Cdp ciu va Hoi sirc cdp ciru. tr 34-40.
Paramedic  (2010). http://en.wikipedia.org/
wiki/Paramedic

2. Duw thdao Chién lwgc ddn sé va siec khée sinh
san Viét Nam giai doan 2011-2010 (2009)..
Téng cuc Dén s6 va ké hoach héa gia dinh.

3. EU document on European adoption of 112
emergency number (2007). http://www.
colonie.org/ems/#anchor45252

- 4. Ngd Huyén (2008), “Cdp ciru 115: M&i chi dé

chita chday”. Céng an nhén dan. http://www.

Tap Chi Y Hoc Lam Sang - S6 7 (2011)

cand.com.vn/vi-VN/xahoi/2008/7/96357.cand

5. L& Thanh Ha (2007), “Cdp citu 115: Hapy...
doi ddy!”. Tuéi tré htip://www.tuoitre.com.vn/
Tianyon/Index.aspx? ArticleID=224101&Cha
nnellD=3 :

6. History of the Emergency Medical Service
(SAMU) (2006). http://www.samu06.org/
en/historique.php? PHPSESSID=495938d9¢4
€93d461ec79004684068bc# '

7. Porter A. et al. (2008), “Covering our backs”:
ambulance crews’ attitudes towards clinical
documentation when emergency (999) patients
are not .conveyed to hospital”. Emergency
Medicine Journal, 25. p.292-295.

35



