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TOM TAT

Tiém la mét trong céc bién phap dwa thube vao co thé nhdm muc dich diéu trj va phong bénh. Theo dinh
nghta cia T6 chirc Y té thé gici, tiém an toan khong gay hai cho nguoi duoc tiém, khong gay nguy co phoi
nhiém cho nguoi thue hién tiém va khéng gdy chét thai nguy hai cho cong doéng.

Muc tiéu: Danh gia chi sé diéu dudng tuan tha quy trinh Tiém tinh mach tai 4 khoa Néi, Bénh vién
Théng Nhat. Phwong phép va ddi tweng nghién ciu: Ching t6i thuc hién nghién ctru moé ta, cé theo
déi doc trén 60 diéu dudng tai 4 khoa N6i cia Bénh vién Théng Nhét. Déanh gia quy trinh tiém tinh
mach béng céch st dung béng kiém quy trinh ky thuat tiém tinh mach theo tai liéu Tiém an toan cta
BG Y té. Quy trinh tiém tinh mach gém 24 buéc duoc chia lam 05 nhém: Kiém soat nhiém khudn; An toan
cho nguwoi bénh; An toan cho nguoi tiém; An toan cho cdng déng va Chudn dao dirc nghé nghiép. Két
qua: T7 16 diéu dudng tuén thi quy trinh Tiém tinh mach tang ter 24,15% (quy 1) 1én 68,33% (quy
IV) nhung chua dat muc tiéu mong muén (85%). Két luan: Pao tao lai tiém an toan cho didu duéng,
tang cuong cong tac giam sat cia diéu dudng trudng la gidi phap nhdm néng cao i 1é tuan thu quy trinh
tiém tinh mach.

T khoa: Tiém an toan, quy trinh tiém tinh mach

ABSTRACT
EVALUATION OF INDEX TO COMPLY INTRAVENOUS PROCESS OF NURSE
PRACTITIONER AT FOUR INTERNAL MEDICINE DEPARMENTS IN THONG NHAT HOSPITAL
Nguyen Duc Cong', Bui Thi Thu Thuy', Doan Thi Ngan', Nguyen Van Tai’

Injection is one of the measures to bring drugs into the body for the purpose of treatment and
prevention. As defined by the World Health Organization, a safe injection does not harm the recipient,
does not expose the provider to any avoidable risks and does not result in waste that is dangerous for
the community.

Objectives: To evaluate the index to comply intravenous process of nurse practitioner at four
Internal medicine deparments in Thong Nhat Hospital. Subjects and methods: A longitudinal,
descriptive study on 60 nurse practitioner at four Internal deparments in Thong Nhat Hospital.
Intravenous process was evaluated by the checklist of safe intravenous injection process of the
Ministry of Health. There were 24 steps of intravenous process, they were divided into 05 groups: Infection
control-Safety for patients; Safety for medical staff: Safety for community and Morality of medical
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Pinh gid chi s6 diéu dudng tudn thii quy trinh tiém tinh mach...

job. Results: The rate of nurses who comply intravenous process increased from 24.15% (second
quarter) to 68.33% (fourth quarter) but not achieving to the expectation goal (85%). Conclusions:
Training for nurses about safe injection, strengthen the monitoring of chief-nurse supervisor are
solutions to improve the rate of comply intravenous process.

Key words: Safe injection, intravenous process.

I. PAT VAN PE

Tiém la mot trong cac bién phap dua thube vao
co thé nhdm muc dich diéu tri va phong bénh. TH
chirc Y té thé gisi ude tinh mdi ndm ¢ khoang 16 ti
miii tiém trén thé giéi. Khoang 20-50% mii tiém &
cac nude dang phat trién la chua an toan, hang ndm
thiét hai do tiém khong an toan gay ra la 535 tri¢u
USD va 1,3 triéu nguoi chét do tiém khong an toan.
Tiém khong an toan c¢6 thé gay nhiing bién ching
va hiu qua tai hai cho ngudi bénh nhu 4p xe, nhiém
khuén tai chd, nhiém khuan 11uyét, x0 hoa co Delta,
viém mach mau, liét, sc phan v¢.... Tiém khong an
toan tac dong va anh hudng rat 16n dén nhidu mat
nhu tan sudt bénh ting, chi phi va thoi gian diéu trj
tang, vi khudn khang thudc khang sinh ting, tang ti
1 tor vong, tang ti I¢ lay nhiém HIV/AIDS, viém gan
siéu vi B, C....[3].

Tiém an toan la mdi tiém cé s dung phuong ti¢n
v6 khuén, phit hop véi muc dich, khong gay hai cho
ngudi dugce tiém, khéng gdy nguy co phoi nhiém
cho nguoi thyc hién miii tiém va khong gy nguy
hai cho nguoi khac. Hay néi cach khac tiém an toan
nhdm “An toan cho nguoi bénh, an toan cho nhén
vién y té va an toan cho cong dong” [1].

Chét luong chdam socy té 1a mac do dat dugc cac
muc tiéu bén trong ctia hé thng y té vé cai thién stic
khoe va dap g ky vong chinh dang cta nguoi dan.

Chi s6 chét lugng cham soc suc khoe la mot
cong cu d& do luong chat lugng cham séc va dich
vy, n6 phai ¢o lién hé¢ voi nhiing két qua stic khoe
tt hon, phui hop voi nhiing hidu biét vé khoa hoc
hién tai cling nhu dap Gng dugc nhu cau va mong doi
ctia khach hang. La cong cu do luong mot khia canh
cu thé cta tiéu chi, dugc thé hién bﬁng con sd, ti 16, ti
s, ti sudt... Chi s6 dugc tinh toan thong qua viée thu
thap, phan tich sb liéu. Cac chi sb gitp do ludng va chi
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ra mirc do chét lugng dat dugc cua tiéu chi [2]

Nam 2016, Bénh vién Théng Nhét da tién hanh
danh gia cac chi s6 cai tién chit lugng bénh vién trong
d6 ¢6 chi sd tiém tinh mach, chiing tdi nhan thay chi
24,15% mAu quan sat tuan thu quy trinh tiém tinh
mach (quy 2/2016). Chinh vi vdy chung toi tién hanh
danh gia chi s nay va dua ra cac giai phap nhim nang
cao chét lugng cham séc, dam bao mili tiém an toan
dén voi nguoi bénh, timg budce nang cao sy hai long
ctia nguoi bénh khi str dung cac dich vu chidm soc ste
khoe ctia bénh vién.

Muc tiéu: Danh gia chi s6 diéu dudng tuan thu
quy trinh Tiém tinh mach tai 4 khoa Noi, Bénh vién
Théng Nhit.

II. POI TUONG VA PHUONG PHAP
NGHIEN CU'U

2.1. D6i twong nghién ciu

- Tiéu chuén lua chon: Diéu dudng tai 4 khoa
No6i (khoa Noi Tim mach, khoa Tim mach cép clru
can thiép, khoa Noi Tiéu hoa va khoa Ngi Diéu tri
theo yéu ciu) ctia Bénh vién Théng Nhat, ti thang 7
dén thang 12 nam 2016.

- Tiéu chuin loai tri:

+ Diéu dudng chua duge ky hop dong lam viéc
chinh thirc tai bénh vién.

+ Diéu dudng dang hoc tdp nang cao trinh d tai
bénh vién.

+ Piéu dudng trudong, Didu dudng hanh chinh.

+ Hoc sinh, sinh vién Piéu dudng.

2.2. Phwong phap nghién ciru: Nghién clru mo
ta c6 theo ddi doc ngan han

- Cong cu thu thip thong tin: Str dung bang kiém
quy trinh kg thuat tiém tinh mach theo tai li¢u Tiém
an toan ctia BO Y té [2]. Quy trinh Tiém tinh mach gdm
24 bude dugce chia lam 05 nhom:
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+ Kiém soat nhiém khuan Nguoi quan sat s& di mdi budng bénh va quan sat
+ An toan cho ngudi bénh kin didu dudng vién du tiéu chudn thuc hién kg
+ An toan cho nguoi tiém thuat tiém tinh mach.

+ An toan cho cong ddng - Thoi diém danh gia: quy 11, I va IV cia nam
+ Chuan dao dirc nghé nghiép 2016. Gitta cic quy, cac diéu dudng duoc huan

- Phuong phap danh gid: Chon thudn tién 60  luyén, dao tao lai vé quy trinh tiém an toan.
diéu dudng hién dang lam viéc tai 4 khoa lam sang. - Xu ly sb licu: béng phﬁn mém SPSS 17.0.

L. KET QUA NGHIEN CUU

Bang 1. Ti 1¢ diéu dudng tuan thu theo timg nhém tidu chi cta quy trinh Tiém tinh mach:

Quy ;
Ton 2
11 11 vV . e
n 179 70 76 325
Toa ko gt % 75,85 33,49 31,67 47,45
loa1‘1 quy 0 ’ : z . 1,166/0,000
trinh Bt n 57 139 164 360
Ja
' % 24,15 66,51 68,33 52.55
n 89 13 14 116
he s | SUSOEGN F 37.71 6.22 5.83 16,93
IS S0Af 2 J : ’ : 1,105/0,000
nhiém khuan - n 147 196 226 569
a
' % 62,29 93,78 94,17 | 83,07
n 149 62 68 279
‘ BAROREN ™ 6314 | 2967 | 2833 | 4073
Al 1odn : : ’ : : 74,955/0,000
nguoi bénh - n 87 147 172 406
"
' % 36,86 70,33 71,67 59,27
n 67 21 21 109
: e L ey 2839 | 10,05 8.75 15,91
A1'1‘ foz.xll ° ? L : . 42,033/0,000
nguot tiem Bat n 169 188 219 576
"
' % 71,61 89.95 91,25 84,09
n 67 21 21 109
Khdng ot — 2839 | 10,05 8.75 15.91
A l 3 & ¥ » b )
/ n f)z:n 0 42,033/0,000
cong dong Dat n 169 188 219 576
a
‘ % 71,61 89,95 91,25 84,09
n 85 15 0 100
Khong e —— 3602 | 7.8 0,00 14,60
D d" L 3 ) 3 b
l 90 lui 0 1,371/0,000
nghé nghiép Dt n 151 194 240 585
Sat
' % 63,98 92,82 100,00 | 85,40

Két qua danh gia cho chiing toi thay, ti 1¢ diéu dudng tuan tha quy trinh Tiém tinh mach ¢6 xu huéng
tang tr 24,15% 1én 66,51% (quy I11) va 68,33% vao quy IV. Su khac biét nay ¢ y nghia thong ké voi
p<0,05 (p=0,000).
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Theo tirng nhém tiéu chi ctia quy trinh Tiém tinh
mach, ti 1& diéu dudng tuan thu quy trinh cta timg
quy ¢6 xu hudng ting cao va sy khac biét nay cd y
nghia thong ké vdi p<0,05.

90 85% dicu dudng tuan thi

50 L* Ti 1€ tudn lhflJ

Quy Il Quy 111 Quy 1V
Biéu d6 1. Ti 1& didu dudng tuan thi quy trinh
Ti 1¢ diéu dudng tuan thi quy trinh ¢6 ting theo
ting quy, tuy nhién chua dat chi tiéu ching toi dét

ra khi ticn hanh danh gia chi so nay.

IV. BAN LUAN

Trong nghién ctru ctia chung toi, ti I¢ khong dat
vé tiéu chi kiém soat nhiém khuén khi bit dau tién
hanh nghién ctru la 37,71%, ti 1€ nay cao hon nhiéu
s0 v6i nghién ciru ciia Nguyé&n Ngoc Tam, khi tién
hanh danh gia trén 106 didu dudng vién tai cac khoa
NGi va 318 miii tiém quan sat trong ndm 2013 tai
Bénh vién Quan y 103: Cac hanh vi nguy co nhu st
dung bom kim tiém khong tiét trang 5,97%, khong
cd khay (11,97%), khong c6 vé sinh tay trudc khi
tiém 16,04% [5]. Tuy nhién, khi dugc danh gia lai
vao quy III va IV thi ty 1¢ nay chi con dao dong
6,22% xudng 5,83%. Két qua nay tuong duong voi
tac gia Nguyén Ngoc Tam.

Chung toi ghi nhén, ti I€ tiéu chi an toan nguoi
bénh khong dat la 63,14% (quy II), sau d6 giam
xudng con 29,67% (quy 111), 28,33% (quy IV).
Trong khi dé, ti 1¢ diéu dudng c6 k§ thuat tiém
khéng ding, va day nép kim sau khi tiém 1 19,49%
clia tdc gia Nguyén Ngoc Tam [5].

V& tiéu chi an toan ngudi bénh, chung toi ghi
nhan 28,39% diéu dudng khong dat vao quy 1,
sang quy III la 10,5%, quy IV la 15,91%. Tac
gia Nguyén Ngoc Tam lai ghi nhan 11,96% didu
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dudng khong st dung gang tay trong qua trinh
truyén tinh mach [5].

Trong nghién ctu cua chung toi, chi ¢ tiéu chi
dao dirc nghé nghiép 1a c6 sy cai thién hoan toan tlr
ti 18 khong dat 1a 36,02% cua quy II cho dén quy
IV thi khong con tdn tai truong hop nao khong dat.
Trong khi d6, Nguyén Ngoc Tam lai ghi nhan:

Céac thong tin lién lac gilta cac nhan vién'y té va
bénh nhéan khong tdt, dic biét 1a trong viéc hudng
dan céc tac dung phu sau khi tiém [5].

Theo biéu db 1, khi danh gia vé toan bo quy
trinh, ti 1¢ diéu dudng khong dat lic bt dau trién
khai nghién ctru la 24,15% da ting lén 68,33% vao
quy 1V, két qua nay cao hon so vai nghién ctru clia
Nguyén Ngoc TAm: ti 1€ tuan thi cua nhan vién voi
thi tuc tiém chich an toan khong cao [5]. Tuy nhién,
chung toi van chua dat ti 1¢ mong mudn ciia BO Y té
la 85%. Két qua cua ching toi thdp hon khi so véi
nghién ctiu cua HO Thi Hoa khi khao sat thuc hanh
tiém an toan tai Bénh vién Cép ctu Trung Vuong
ndm 2014: C6 213 nhan vién dong y tra 1oi day d
vao phiéu khao sat va co két qua quan sét thuc hanh
tiém tai khoa. Tong cong c6 304 miii tiém cac loai
da quan sat dugc gdm 57 miii tiém bip, 128 miii
tiém tinh mach va 119 miii lap duong truyén tinh
mach. Ti I¢ dié
101 dy di va dang vé tiém an toan 1a 86% [4]. S di
¢O su khac biét nay, theo chiing toi, tac gia Hd Thi
Hoa tién hanh phong van con ching toi tién hanh
danh gia bang bang kiém va khéng cho ddi tugng
nao duoc biét.

Khi quan sat cac déi tuong thuc hién k¥ thuat
tiém, chung toi nhan thiy: da sb diéu dudng chua
tudn tha quy trinh Tiém tinh mach khong phai do
khong c6 kién thirc ma chu yéu do théi quen tao nén
tir 4p luc cong viée va thiéu su kiém tra giam sat cua
Piéu dudng truong khoa, chua tao dugc phong trao
thi dua trong diéu dudng vién, con danh dong diéu
dudng tudn thi quy trinh cling nhu chua tuan thu
quy trinh. Bén canh d6, mot s& diéu dudng con ngai
nging, chua hinh thanh théi quen tt khi giao tiép
v6i ngudi bénh trong viée thuc hién k¥ thuat cham

soc hang ngady.
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