Thuc trang nguon nhin luc diéu duong, ho sinh, kij thudt vién...

THUC TRANG NGUON NHAN LUC PIEU DUONG, HO SiNH,
KY THUAT VIEN TAI BENH VIEN DA KHOA TINH QUANG NAM
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TOMTAT

Muc tiéu: Danh gia thuc trang nguén nhan luc diéu dudng, ho sinh, ki thuét vién tai Bénh vién Ba khoa tinh
Quéng Nam. Péi twong va phwong phap nghién ctru: Mo té cét ngang trén 400 diéu dudng, ho sinh, ky thuét
vién (PD, HS, KTV) dang cong tac tai Bénh vién Pa khoa tinh Quang Nam, tir thang 02/2016 dén thang 10/2016.
St dung bidu méu da thiét ké s&n dé thu thap thong tin nhan luc. Xirly 6 liéu: Phan tich s liéu bing phan mém
Excel. Két qua: N& giGi chiém 81,0%; nhém tudi ter 22-40 chiém 77,5%. Piéu dudng chiém 59,0%; ho sinh-
14,75%; va ky thuat vién- 24,0%. Trinh do chuyén mén: Dai hoc- 15,0%, cao dang- 18,75%, trung cép-
64,75%; Sau Dai hoc chi chiém 0,5%. Ty 16 DD-NHS-KTV/BS la 2,21, ty Ié DD-NHS-KTV/givong ké hoach
0,36; ty 16 BDD-NHS-KTV/giwong thuc hién 0,26. Biéu dudng trudng khoa co trinh dé dai hoc chiém ty 1é
74,78% va c6 ching chi Quéan ly didu dudng 1a 92,59%. Két luan: Dé xuét bé sung nhan luc diéu dudng,
hé sinh, ky thuat vién ding theo théng tw 08/2007/TTLT-BYT-BNV. Dinh bién vé nhén lyc diéu duéng, ho
sinh ky thuat vién nén can ct trén givong bénh thuc té thay vi can civ trén bac si.

Tt khoa: diéu dudng, ho sinh, ky thuét vién

ABSTRACT
THE CURRENT STATUS OF NURSING STAFF, MIDWIVES
AND TECHNICIANS IN QUANG NAM GENERAL HOSPITAL
Nguyen Thi Phuoc’

Objectives: To assess the current status of nursing staff, midwives and technicians in Quang Nam
General hospitals. Subjects and methods: Cross-sectional, descriptive study on 400 nursing staff,
midwives, technicians in Quang Nam General hospitals from February to October, 2016. Manpower
information were collected by protocol. Data were analysed by Excel. Results: Women accounted for 81.0%,
The age group from 22 to 40 accounted for 77.5%. Nursing accounted for 59.0%, midwives accounted for
14.75%; and 24.0% of technicians. Training level: University accounted for 15.0%,; College accounted
for 18.75%, 64.75% of secondary school; Post-graduated accounted for 0.5%. The ratio of nursing staff,
midwives and technicians/doctor was 2.21; The ratio of nursing staff, midwives and technicians/bed in plan
was 0,36, The ratio of nursing staff, midwives and technicians/bed in current was 0.26. The chief nurses
in university degree accounted for 74.78% and 92.59% of them had certificate of nursing management.
Conclusions: Enhancing amount of nursing staff, midwives and technicians in accordance with Circular
08/2007/TTLT-BYT-BNV. Addition of nursing staff, midwives and technicians should better based on bed in

—current instead-of doctors.
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I. PAT VAN PE

Nhan luc la tiém ning quan trong, quyét dinh
su phat trién ctia moi to chire. Dac biét nhan lyc didu
dudng, ho sinh, k§ thuat vién tai cac co so'y té ludbn
la luc lugng chiém sb lugng 16n; phéan b & tat ca cac
khoa/phong. Bénh vién Da khoa tinh Quang Nam la
mdt Bénh vién hang 11 voi quy md 650 giuong ké
hoach; gom 19 khoa lam sang, 08 khoa can lam sang
va 06 phong chuc ning. Theo thdng ké ctia phong T6
chire can bd Bénh vién Da khoa tinh Quang Nam cudi
nim 2015 hé théng didu dutong chiém 54,65 % [1]. Dé
dap ang vdi nhu ciu kham chiia bénh ngay cang cao
clia ngudi dan trén dia ban tinh; cing vai chinh sach
tu chu kinh té y té nhu giai doan hién nay thi vi¢c quan
ly va str dung hiéu qua ngudn nhan lyc 1a vo ciing cap
thiét gop phan nang cao chét lugng cham soc va diéu
tri. Do do chiing t5i tién hanh nghién ciu nay nham
muc tiéu: Danh gia thyc trang ngudn nhan lyc dicu
dudng, ho sinh, k¥ thuat vién tai Bénh vién Da khoa
tinh Quang Nam.

II. POl TUQNG VA PHUONG PHAP
NGHIEN CUU

2.1. Pbi twong nghién ciru: Ching toi tién
hanh khao sat toan thé 400 diéu dudng, hd sinh,
ky thuat vién dang cong tac tai Bénh vién Da
khoa tinh Quang Nam, tu thang 02/2016 dén
thang 10/2016.

2.2. Phuwong phap nghién ciru: Mo ta cét ngang

Ky thudt thu thip §0 ligu:

- Str dung biéu mau da thiét ké sin dé thu thap
thong tin nhan luc cta 33 khoa, phong;

- Duya vao bang chim cong ciia 33 khoa/phong
va danh sach nhan su tir phong T6 chire

Xii Iy s6 liéu: Phan tich s lidu bang phan mém

Excel

1L KET QUA NGHIEN CUU VA BAN LUAN
3.1. Thue trang ngl|611 nhan luc diéu dudng,

ho sinh, ky thuft vién tai bénh vién

n =400

Nam: 19%
u N 81%

Biéu dé 3.1. Phdn bé nhdn lue DD, hé sinh, KTV theo gioi

Trong nghién clru ctia chiing toi, nit gidi chiém ty 1& 81%, két qua nay tuong duong véi nghién clu cua
Nguyén Viét Théng tai Bénh vién Ha Tinh nam 2014 ty ¢ nay 1a 81 7% [9]. Ly dolavihé théng diéu dudng

bénh vién da so la nii.

Bang 3.1. Phan bd nhan luc BD, ho sinh, KTV theo tudi

Tudi n = 400 %
22 - 30 tudi 155 38,75
31 — 40 tudi 155 38,75
41 - 50 tudi 48 12
51 — 60 tudi 42 10,5

Péi tugng nghién ctu cua ching toi: tudi thap nhét 22 tudi; do tudi tir 22-40 tudi chiém 77,5% tuong

déng vGOi nghién clru cua Nguyén Viét Théng tai Bénh vién Ha Tinh nam 2014 1a 70,85% [9].
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n =400
400 v 2 A3,
200 WKhSi LS 1 77,75%
é ® Khéi CLS: 19% -~
0 -

Biéu do 3.2 . Phéan bé nhan hue DD, h¢ sinh, KTV theo bé phdn cong viée

Tai Bénh vién Pa khoa tinh Quang Nam, ty 18 DD/NHS khéi 1am sang chiém 77,75%. Két qua nay cao
hon quy dinh tai Thong tu 08/2007 ciia B6 Y té (60- 65%) [4].

Bang 3.2. Phan b6 nhan luc DD, ho sinh, KTV theo trinh do chuyén mon

Chl}yén Sau DH | Daihoc | Caodang | Trung cp So hoe n =400 %
nganh
bD 01 37 46 148 04 236 59,0
Y st 09 09 2,25
NHS 02 00 57 59 14,75
KTV 01 21 29 45 96 24,0
Tong 02 60 75 259 4 400 100
Yo 0,5 15,0 18,75 64,75 1,0 100

V& trinh dd ngudn nhan lue, trong nghién ctru cta ching toi: diéu dudng chiém ty 18 cao nhét 59,0%,
trong do, trinh do trung cip chiém 64,75%. Két qua nay thdp hon ty 1& trung binh chung cta Viét Nam,
theo thong ké Cuc kham chita bénh nim 2015 trinh do trung cp ca nudc 1a 74,6% (Ké ca xa, phuong) [8].

Bang 3.3. Phan bé ty 18 DD, NHS, KTV/bac st (Céc khoa cd chi tiéu givong bénh)

T | Khoa Ty 1¢ DD, NHS, KTV/BS _

BS DD (n=234) Gia tri

I | Noi Tong hop 7 12 1,71
2 | Noi Tiéu héa 6 10 1,67
3 No6i Tim mach 10 11 1,90
4 | Noi Tiét niu- Noi tiét 6 18 3,00
5 | Ngoai Chén thuong 13 30 2,31
6 | Ngoai Tiéu hda 9 12 1,33
7 | Ngoai Tiét ni¢u —Ldng nguc 8 8 1,00
8 San 13 43 3,31
9 Hoi stre tich cuc- Chéng doc 10 18 1,80
10 | Y hoc nhiét déi 3 8 2,67
11 Y hoc ¢b truyén 2 5 2,50
12 | Phuc hdi chic ning 2 12 6,00
F3—Réang ham mat 5 7 1,40
14 | Mt 4 8 2,00
15 | Tai mti hong 4 10 0,50
16 | Ung budu 4 22 5,5
Téng cong 106 234 2,21
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Tai Bénh vién Da khoa tinh Quang Nam, ty [¢ DD, NHS, KTV/bac si chi ¢ mue 2.21. Tuong duong voi
Bénh vién Ha Tinh (nghién clru cua Nguyén Viét Thang 1a2,38) [9]. Tuy nhién lai thap hon so voi quy dinh
tai Thong tu 08/2007 [4], chi s6 nay 14 3-3,5.

Bang 3.4. Phan bd ty 16 DD, NHS, KTV/giuong ké hoach (GKH) ndm 2016

Ty 1&¢ DD, NHS, KTV/Giuong ké hoach (GKH)
1T Khoa
bD (n=234) GKH Gia tri

|| Noi Tong hop 12 40 0,30
2 | Noi Tiéu hoa 10 30 0,33
3 Noi Tim mach 19 70 0,27
4 | Noi Tiét ni¢u- Noi tict 18 50 0,36
5 Ngoai Chéan thuong 30 100 0,30
6 | Ngoai Ticu hoa 12 45 0,27
7 | Ngoai Tiét niéu — Long nguc 8 35 0,23
8 | San 43 80 0,54
9 | Hdi st tich cuc - Chdng dde 18 25 0,72
10 | Y hoc nhiét doi 8 25 0,32
11| Y hoc ¢ truyén 5 25 0,20
12 | Phuc hdi chic ning 12 30 0,40
13 | Rang ham mat 7 20 0,35
14 | Mat 8 25 0,32
15 | Tai mii hong 2 20 0,10
16 | Ung Budu 22 30 0,73

Téng cong 234 650 0,36

Ty 1¢ DD, NHS, KTV/GKH chung toan vién la 0,36, tuong duong voi nghién ciru cia Nguyén Viét
Thing tai BVDK tinh Ha Tinh [9].

Bang 3.5. Phan b6 ty 1¢ DD, NHS, KTV/giuong thyuc hién (GTH) nam 2016

o Ty 1¢ DD, NHS, KTV/Giuong thuc hién
I'l Khoa
bD (n=234) GTH Gia tri

I | Noi Tong hop 12 57 0,21
2 Noi Tiéu hoa 10 42 0,24
3 Noi Tim mach 19 94 0,20
4 | Noi Tiét niéu- Noi tiét 18 96 0,19
5 | Ngoai Chan thuong 30 115 0,26
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6 Ngoai Ti¢u hda 12 45 0,27
7 Ngoai Tiét niéu—LGng nguc 8 54 0,15
8 | San 43 120 0,36
9 | Hoi stic tich cuc-Chdng doc 18 25 0,72
10| Y hoc nhiét doi 8 28 0,29
Il | Y hoc ¢ truyén 5 34 0,15
12 | Phuc hdi chirc ning 12 62 0,19
13 | Rang ham mat 7 19 0,37
14| Mit 8 29 0,28
15 | Tai miii hong 2 21 0,10
16 | Ung Budu 22 46 0,48

Tong cong 234 887 0,26

Chang t6i ghi nhén, ty 1¢ DD, NHS, KTV/giudng thuc hién chung toan vién la 0,26. Khoa dugc phan b
ty I¢ DD, NHS, KTV/giudng thuc hién cao nhit 1a Hoi suc tich cuc- Chéng dde voi 0,72, thép hon nhiéu
khi so sanh ¢ Thai Lan la 1,00 [7].

4.2. Thyc trang co ciu nhén lyc didu dudng trwong khoa (PDTK) tai bénh vién

n=27

22,22% # baihoc: 20

3,70% #- W Cao dang: 01

74,08% Trung hoc: 06

Biéu do 3.3. Co cdu nhén luc DDTK theo trinh do chuyén mon
Bénh vién Quang Nam: ty 1¢ PDTK c6 trinh do dai hoc chi dat 74,78%; trong khi do, tiéu chi C6.1- Bo
tiéu chi danh gia chat luong bénh vién- BYT thi chi sé nay dat chuan 1a > 90% [5]. Két qua bénh vién ching

toi thap hon rat nhiéu.

n=27

m Co QLPD: 25

Biéu do 3.4. Co cdu nhan lue DDTK theo trinh do quan ly
€6 92,59% BDTK da ¢6 ching chi quan ly dié¢u dudng (QLDD). Tiéu chi C6.1- B§ tidu chi danh gia
chét lugng bénh vién- BYT thi chi s6 nay dat chuan 1a > 90% [5]. Tuy nhién dé nang cao nang luc quan ly
ctia PDTK, tét nhdt 100% DDTK dugc dao tao Quan ly didu dudng.
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IV. KET LUAN

-Co681,0% diéu dudng, ho sinh, KTV lant; 77,5%
diéu dudng, ho sinh, KTV o do tudi tir 22-40 tudi;
77,75% diéu dudng, ho sinh, KTV khéi [am sang

-biéu dudng chiém ty 1€ cao nhét 59,0%, k¥ thuat
vién chiém 24,0%, nit ho sinh chiém 14,75% va 'y
s chiém 2,25%:; 0,5% dicu dudng, ho sinh, k¥ thuét
vién ¢o trinh dd sau dai hoc; 64,75% diéu dudng, hd
sinh, k§ thuét vién co trinh do trung hoc

-Tyle diéu dudng, ho sinh, KTV/bac st 1a2,21;ty ¢
diéu dudng, hé sinh, KTV/giudong ké hoach 12 0,36; ty 1¢
diéu dudng, ho sinh, KTV/giuong thuc hi¢n 12 0,26;

- Diéu dudng truong khoa co trinh do dai hoc
chiém 74,78%:; 92,59% c6 chang chi Quan ly
diéu dudng.

V. KIEN NGHI

- Tuyén dung nhan lyc DD, h¢ sinh, KTV theo
Théong tu 08/2007/TTLT-BYT-BNV

- Pidu chinh nhan lyc didu dudng, hd sinh, ky
thuat vién pht hop dic thu chuyén khoa va cong
suét s dung giudng bénh;

- Dao tao DD, ho sinh, ky thuat vién hoc nang
cép sau Dai hoc, Dai hoc va Cao déng.

- Céc cdp c6 tham quyén nghién ctu ban hanh
thong tu hudng dan dinh bién nhén luc diéu dudng
dua trén givong bénh thay vi dua trén nhan luc bac
st nhu hién nay.

- Bb nhiém Diéu dudng trudng khoa luu y vé

trinh do chuyén mon va nang lyc quan ly.
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