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TOM TAT

Thoi gian cho la mét trong nhitng chi s6 dnh hudng dén sw hai Iong ngudi bénh, la phén quan trong
dé do luong chét lwong dich vu y té. Tr két qua xét nghiém dung hen la yéu té rét quan trong dé cai thién
thoi gian chor .

Muc tiéu: Xéc dinh thoi gian cho khdm trung binh, céc yéu t6 lién quan t6i thoi gian che kham va xac
dinh ty 16 trd két qua xét nghiém dung hen cho bénh nhén tai khoa Kham bénh, Bénh vién Trung wong Hué
co s& 2 ndm 2019.

Phuwong phdp va déi twong nghién ciru: M6 ta cdt ngang; Nguoi bénh duoc khdo sat bang phiéu
khao séat duoc soan san.

Két qua: Thoi gian cho kham trung binh la 108.7 phut. . Théi gian ché trung binh di véi nguoi bénh
kham don thuén la 40.7 phut; kham Iam sang + 1 1 ky thuat (KT) la 95.2 phut; kham Iam sang + 2 KT la
124.6 phut va kham lam sang + 3 KT tré 1én la 152.5 phut. Céac chi sé déu dat yéu céu cua BO Y té dé ra.
Thoi gian cho khadm trung binh lién quan dén gidi, noi & va loai bénh. Ty Ié trd két qué xét nghiém ding
hen ctia méu Idng va vi sinh la 100%, huyét hoc thuong quy la 99%, sinh héa thuong quy la 98.2%, sinh
héa mién dich la 93.3%.

Twr khéa: Khoa kham bénh, thoi gian cho doi, tra két qua xét nghiém dung hen

ABSTRACT
THE EVALUATION OF THE PATIENT’S WAITING TIME AND
THE RATE OF RETURN TEST RESULTS ON TIME

AT HUE CENTRAL HOSPITAL - BRANCH 2
Vo Van Tai', Bui Van Huong', Le Thi Bao Vy',
Bui Thi Duyen’, Tran Dai Minh’

The waiting time is one of patient’s satisfaction indexes and it’s used to qualify the medical service. The
results return on time is a very important factor in improving waiting time.

Purpose: Determine the mean of the wating time, it's related-factors and the rate of return test results
on time at the outpatient clinic of Hue Central Hospital 2" branch in 2019.

Methods and Subjects: A cross-sectional study was performed with the available form.
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Results: The mean of waiting time was 108.7 minutes. The waiting time for examination was 40.7
minutes, with one test was 95.2 minutes, with two test was 124.6 minutes and with over 3 tests was
152.5 minutes. All indexes are right to Minwaster of Heath’s criteria. The mean wating time relates to
sexes, address, , type of dwasease. The results return on time: ESR and microboology test were 100%,

heamatology blood test was 99%, biochemical test was 98.2%, immunochemical test was 93.3%.

Key words: Outpatient clinic, waiting time, the test results return on time

I. PAT VAN PE

Nang cao chat luong kham chita bénh, giam thoi
gian cho kham bénh 13 van dé quan trong cua tat ca
cac co so kham chira bénh.

Vién dé cai tién quy trinh kham bénh, giam thoi
gian cho doi kham bénh dugc B Y té quan tam.
Ngay 22 thang 4 nim 2013 B Y té ban hanh quyét
dinh s6 1313/QP — BYT vé viéc Hudng din Quy
trinh kham bénh tai khoa kham bénh cta bénh vién.
Theo huéng dan quy trinh kham bénh gém 4 budc
va chi tiéu thoi gian kham bénh trung binh 1a 2 gio,
néulam 01 k¥ thuat can 1am sang la 3 gio, 2 can lam
sang la 3.5 gio va 3 can lam sang 1a 4 gio[1].

Tai Bénh vién Trung wong Hué co sd 2, chung
t6i bat ddu nghién ciru danh gia thoi gian chd kham
bénh cua bénh nhan dén kham tai khoa Kham bénh
nam 2017 va phat hién thoi gian tra két qua xét
nghiém cho bénh nhén c6 anh huéng dén thoi gian
chd kham. Nam 2018, chiing t6i da c6 két qua danh
gia ty 18 tra két qua xét nghiém dang hen lan dau[5].

Nham muyc dich danh gia, nghién ctru sdu hon va
phat hién cac van dé can cai tién lién quan dén thoi
gian cho kham tai khoa Kham bénh theo b tiéu chi
chét lugng bénh vién Viét Nam[2], ching t6i tién
hanh nghién ciru dé tai: “Pdnh gid thoi gian cho
khdm bénh va ty ¢ tra két qua xét nghigm diing
hen cho bénh nhdn tai khoa Kham bénh Bénh
vién Trung wong Hué co s 2 nam 2019 .

Muc tiéu dé tai

1. Xac dinh thoi gian chd kham bénh trung binh
cua bénh nhan dén kham tai khoa Kham bénh, Bénh
vién Trung wong Hué co s 2.

2. Xac dinh yéu t6 lién quan dén thoi gian cho
kham ctia bénh nhan.
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3. Xac dinh ty [ tra Kkét qua xét nghiém ding hen
cho bénh nhan.

II. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

2.1. P6i twong nghién ciru

2.1.1. Tiéu chudn lwa chon

Bénh nhan dén kham tai khoa Kham bénh -
Bénh vién Trung wvong Hué co so 2 cac ngay tir thir
2 dén tht 6 trong thoi gian tir thang 1 dén thang 9
nam 2019.

2.1.2. Tiéu chudn logi trir

- Bénh nhéan thudc dbi tuong uu tién: tré em < 6
tudi, nguoi gia > 75 tudi, nguoi tan tat.

- Bénh nhan c6 bénh Iy tm than, rdi loan ¥ thirc...

- Bénh nhan bo vé, nhap vién, chuyén vién,
kham thém khoa, chd lam can 1am sang do khong
dam bao diéu kién hodc khong dong y tham gia
nghién ctru.

2.2. Phwong phap nghién ctru: Nghién ctru mo
ta cit ngang

C& miu: Cong thire tinh C& miu N = Z(p.q)/e?

N = 1,96%0,5x0,5) 0,052 = 385. Dy kién c6 10%
ngudi bo nghién ctru nén ta c6 c& mau tdi thiéu N =423,

Phuong phap tién hanh: Chon miu ngiu nhién
bang:

® Trung binh 1 ngay c6 khoang 300 bénh nhan
di kham.

e Kha niang ldy miu trong 1 ngay: 4 ca

¢ Chon miu ngau nhién trong 1 ngdy: bénh nhan
dugc chon theo 1 s6 ngau nhién do bdc tham 1a i, 1
<1<300/4=75

e Nhiing mau trong 1 ngdy sé mang thir tu: i,
i+75,1+2.75,...
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® Bénh nhan dugc phat phiéu khao sat soan san
luc dang ky kham bénh, dén giai doan nao thi dugc
cong tac vién & do dién vao phiéu khao sat, dén giai
doan nhén thube (Bénh nhan BHYT ) hodc ké don
(Bénh nhan ty tic) duoc ghi nhan thoi diém, va
hoan thanh bang thu thap s6 liéu.

Noi dung va bién s6 nghién ciru chinh:

- Dic diém co ban bénh nhan dén kham bénh:
Tubi; gi6i; noi &; phong kham, Ty 1& can 1am sang.

- Thoi gian chd kham.

- Thoi gian ldy mau xét nghiém va tra két qua

III. KET QUA NGHIEN CUU

3.1. Dic diém miu nghién ctu

xét nghiém

Xir 1y s6 liéu:

Nhép liéu va xir Iy sé lidu bang phan mém
SPSS 22.

- Cac théng ké mo ta: xac dinh ty 1€, trung binh,
d6 1éch chuan, tdi da tdi thiéu . (Xdc dinh trung binh
thoi gian ).

- Céc thong ké phan tich: Diing test ANOVA, phi
tham s dé phan tich mdi lién quan giita bién phu
thudc va bién doc lap (tuéi, gidi, noi 0, loai bénh,
CLS v6i thoi gian kham trung binh).

Bdng 3.1. Pdc diém nhan khau hoc

Gidi . Poi twrgng Dia chi
Bién s6 Tudi trung
Nam Nit binh BHYT | Tu tic Xa giap Tro‘ng tl'nh Ngoz_u
: ranh (con lai) tinh
n=556 236 320 34,6 344 212 254 171 131
42,4% | 57,6% | (x£253) 61,9% | 38,1% 45,7% 30,8% 23,5%

Bénh nhén nir chiém vu thé va chiém 57,6%. Tudi trung binh cua mau nghién ctru 1a 34,6. Bénh nhan
BHYT chiém da s6 v&i 61,9%, bénh ty tic chiém 38,1%. Bénh nhan cac xa giap ranh bénh vién di kham
chiém 45,7%, trong tinh (con lai) chiém 30,8%, ngoai tinh chiém 23,5%.

Bdng 3.2. Ty I¢ thuc hién cdn ldm sang theo logi bénh

Céan l1am sang

Phong kham

Co % Khong %
Noi (n=257) 215 83,7 42 16,3
Ngoai-Da liéu- Ung buéu (n=106) 72 67,9 34 32,1
Nhi (n=59) 33 55,9 26 44,1
San (n=20) 20 100 0 0
Lién khoa TMH-RHM-Mit (n=103) 42 40,8 61 59,2
YHCT- PHCN (n=11) 2 18,2 9 81,8
Téng (n=556) 384 69,1 172 30,9

Ty 1& bénh nhan c6 thuc hién cin 1am sang cao nhit & phong kham san va thip nhit & cac phong kham

YHCT- PHCN.
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3.2. Thoi gian kham bénh
Badng 3.3. Trung binh thoi gian cho kham

Thoi gian Thoi gian Déc lach
Noi dung cho kham theo QD cho kham ciaa c.hu én
1313/QD- BYT (phut) | Bénh vién (phut)
Thoi gian chd kham 1am sang don thuan <2 gio (120 ph) 40,7 27,5
Thoi gian cho kham 1am sang + 1 KT <3 gio (180 ph) 95,2 39,0
Thoi gian cho kham 1am sang + 2 KT < 3,5 gio (210 ph) 124,6 46,7
Thoi gian cho kham 1am sang + >3 KT <4 gio (240 ph) 152,5 76,5
Thoi gian cho kham trung binh 108,7 67,7

Thoi gian cho trung binh dbi voi ngudi bénh kham don thuan 13 40,7 phut; kham 1am sang + 1 1 ky thuat
(KT) 1a 95,2 phut; kham 1am sang + 2 KT 1a 124,6 phut va kham lam sang + 3 KT tré 1én 1a 152,5 phut.
Thoi gian cho kham trung binh 1a 108,7 phut.

3.3. Cac yéu to lién quan dén thoi gian cho kham

Badng 3.4. Lién quan gitva gioi va thoi gian cho kham

Nir Nam

TB bLC TB bLC
Thoi gian (phut)

103,2 52,4 96,7 56,3 0,041

C6 sy lién quan giita giéi voi tong trung binh thoi gian kham bénh 1a nit c6 tong thoi gian kham bénh
dai hon nam. Két qua nay c6 y nghia thdng ké (p < 0,05).

Bdng 3.5. Lién quan gitra noi o va thoi gian cho kham

Xa giap ranh Trong tinh Ngoai tinh
P
Thoi gian TB PLC TB PLC TB | BLC
(pht)
99,6 57,6 114,7 42.4 118,5 56,4 0,005

Bénh nhan ¢ cac xa giap ranh c¢6 trung binh thoi gian chd kham it hon bénh nhan ¢ noi khac. Két qua
nay c6 ¥ nghia thong ké ( p < 0,05).
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Bdng 3.6. Lién quan giira loai bénh va thoi gian cho kham

Loai bénh Thoi gian (phit) P
TB 127,4
Noi
bLC 58,1
. TB 96,3
Ngoai-Da licu- Ung budu
bLC 46,9
TB 86,6
Nhi
bLC 51,2
0,015
TB 99,1
San
bLC 47,3
) TB 90,5
Lién khoa TMH-RHM-Mit
bLC 44.9
TB 68,4
YHCT- PHCN
bLC 45,5

Bénh nhéan kham ni c6 trung binh thoi gian cho kham dai nhét, bénh nhan kham YHCT-PHCN c6 thoi
gian cho kham ngan nhat. Két qua nay c6 ¥ nghia thong ké (p < 0.05).
Bdng 3.7. Pdnh gid thoi gian cho két qua xét nghiém ciia bénh nhan

o " Thoi gian S6 hrgng
L t ngh . . ) : o
03l x¢t ngligm tra két qua cam két tra ket qua theo hen %
) ) Puing:192 99,0
Huyét hoc thuong quy: (n=194) 60 phut ( trtr mau lang)
Mudn:2 1
) bung:2 100
Mau lang: (n=2) 150 phut
Mudn:0 0
Pung:164 98,2
Sinh héa thudng quy: (n=167) 90 phut
Muodn:3 1,8
_ Pung:42 93,3
Sinh héa mién dich: (n=45) 120 phut
Muodn:3 6,7
. Pung: 4 100
Vi sinh: (n=4) 90 phat ( trir nudi cay)
Mudn:0 0

Sinh héa mién dich ¢ ty 1€ tra két qua mudn cao nhat chiém 6,7%.
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IV. BAN LUAN

4.1. Dic diém miu nghién ciru

Theo Bang 3.1, nit chiém uu thé va chiém 57,6%
gin voi nghién ctru cia chung toi tai bénh vién nim
2018 14 56,7%[5] va twong tw nghién ctru cua Tran
Thi Quynh Huong nidm 2014 tai Bénh vién Théng
Nhét 1a 62,3% [4].

Tudi trung binh 12 34,6 + 25,3 ( Bang 3.1) it hon
nghién ctru ciia Tran Thi Quynh Huong 1a 52,5 +
16,7 [4]. Nguyén nhén 1a do tai nghién clru nay
ching t6i 1y sb liéu ca bénh nhan nhi, con cac
nghién ctru trén chi ldy mau tir 16 tudi tro 1én.

Bénh nhan BHYT chiém da s6 véi 61,9%, bénh
tur tac chiém 38,1% (Bang 3.1). S6 lugng bénh ty
tac hon 1/3 tong bénh nhan ching to bénh nhan
rat tin tuong vao chat lugng diéu trj ctia bénh vién.
Chi sb nay ciing phu hop véi noi & khi c6 54,3 %
bénh nhan ¢ ngoai tinh va cac xa khong giap ranh
bénh vién, 1a nhitng d6i tuong khé duge kham dung
tuyén BHYT tai bénh vién so véi bénh nhan thudc
cac xa giap ranh.

Bénh nhan nodi khoa chiém wu thé va chiém
46,2% (257/556 bénh nhan) ( Bang 3.2) két qua nay
thip hon khong dang ké nghién ctru nim 2014 cua
Tran Thi Quynh Huong 14 68,75% tai Bénh vién da
khoa Théng Nhét.[4] do nghién ctru nay ldy mau &
nhiéu phong bénh hon.

Tan suat thyc hién can 1dm sang 69,1% (Bang
3.2) twong dwong v6i két qua nghién ciru ciia chiing
toi nam 2018 1a 66,3% [5] va cao hon nghién ctu
ctia Tran Thi Quynh Huong nam 2014 13 48% [4].

4.2. Thoi gian cho kham trung binh.

Két qua nghién ctru ctia ching t6i, thoi gian chd
trung binh d6i v6i ngudi bénh kham don thuan la
40.7 phut; kham 1am sang + 1 ky thuat (KT) la 95,2
phut; kham 1am sang + 2 KT la 124,6 phut va kham
lam sang + 3 KT trd 1€n 1a 152,5 phat. Thoi gian cho
kham trung binh 1a 108,7 phut. (Bang 3.3); Tét ca
déu dat va thap hon nhiéu so véi yéu cau dé ra cua
Bo Y té & QD 1313/QD-BYT. Két qua nay rit dang
khich 18 vi da sb chi s6 déu giam so v6i nghién ctru
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cua chung t6i tai bénh vién nam 2018, chi c¢6 chi )
thoi gian cho kham trung binh cao hon la 108,7 phut
(so voi nam 2018 1a 104,2 phut) [5] do ¢& mau dot
nay tan suét thyc hién can 1m sang cao hon.

4.3. Cac yéu td lién quan dén thoi gian cho
kham.

C6 sy lién quan giita giéi v6i téng trung binh
thoi gian kham bénh, khi nir téng thoi gian kham
bénh dai hon nam. Két qua Bang 3.1 va Bang 3.3
cho thiy su phu hop khi bénh nhan nir chiém 57,6%
va phong kham san 100% 1a nit gidi co ty 1€ lam cén
1am sang cao nhat.

Bénh nhén ¢ cac xa giap ranh co6 thoi gian cho
kham it hon céc bénh nhan khac. Diéu nay duoc giai
thich boi nhiing bénh nhan nay thudong xuyén kham
tai bénh vién nén thong thudc bénh vién, ho biét
trinh tu di lam thé nao dé tiét kiém thoi gian nhat.

Bénh nhan kham ndi va san cé trung binh thoi
gian cho kham dai nhét, bénh nhan kham YHCT-
PHCN c6 thoi gian cho kham ngan nhat. Didu nay
duoc giai thich khi bénh nhan kham ndi chiém wu
thé va bénh nhan kham san c6 ty 1¢ 1am can lam
sang cao nhit va bénh nhan kham YHCT-PHCN c6
ty 1¢ 1am can 1am sang thip nhit (Bang 3.2 va bang
3.6).

4.4. Ty 18 tra két qua xét nghiém ding hen.

Két qua nghién ctru cia ching toi, ty 16 tra két
qua xét nghiém dung hen & vi sinh va mau ling
12 100%, huyét hoc thuong quy 1a 99%, sinh hoa
thudng quy 1a 98,2%, sinh hoa mién dich 13 93,3%.
Ty 1& nay c6 giam so voi nam 2018 nhung rat nho
(huyét hoc thudng quy: 99% so véi 99,5%, sinh hoa
thuong quy: 98,2% so véi 98,5%, sinh héa mién
dich: 93,3% so v6i 94,1%) do tan sudt bénh nhan
lam cac xét nghiém nay nhiéu hon nim 2018 [5].
Chung t6i ghi nhan duogc phan hoi cia khoa xét
nghiém cac trudng hop tra két qua mudn do trong
lac chay may c6 su cb phai chay lai xét nghiém.
Trong trudng hop ndy can c6 su lién hé chat ché
gita khoa xét nghiém va khoa Kham bénh dé giai

thich va xin 16i bénh nhan.
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V. KET LUAN

Qua nghién ctru 556 bénh nhan dén kham tai
Bénh vién Trung wong Hué co so 2 trong thoi gian
nghién ctru, chiing t6i c6 két qua sau:

1. Thoi gian cho kham bénh trung binh cua bénh
nhan tai Bénh vién Trung wong Hué co sé 2 nam
2019 1a 108,7 phut. Thoi gian chd trung binh dbi
v6i ngudi bénh kham don thudn 1a 40,7 phut; kham
lam sang + 1 1 ky thuat (KT) 1a 95,2 phut; kham 1am
sang + 2 KT 1a 124,6 phat va kham lam sang + 3

KT tré 1én 1a 152,5 phut.

2. Cac yéu t6 lién quan dén thoi gian chd kham
bao gdm:

- Pgc diém co ban bénh nhan dén khdm bénh:
Gidi; noi 6.

- Loai bénh hay loai phong kham.

3. Ty 1é tra két qua xét nghiém dung hen & vi
sinh va mau ling 1a 100%, huyét hoc thuong quy 1a
99%, sinh héa thuong quy 1a 98,2%, sinh hda mién
dich 12 93,3 %.
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