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TOM TAT
Chét lugng chdm séc ngudi bénh cép ciru dnh hudng bdi nhitng yéu t6 khac nhau. Vi du diéu
dudng khéng cé nhiéu co hdi duoc tap huén cap nhét kién thue, truc di 24 tiéng, vé sinh moi
triong kém, trang thiét bj y té con thiéu va khéng duwoc bdo dudng day dd. Ngoai ra, do tinh trang
thiéu nhan lyc nén ngudi nha tham gia nhiéu vao cong tac chdm soc nguoi bénh. Nham céi thién
cbng tac chdm séc ngudi bénh troﬁg diéu kién nhw vy, diéu dudng tinh nguyén vién JICA lam
viéc voi diéu dudng trudng va diéu dudng vién trong khoa déc biét tap trung vao cac hoat déng
~ “Chadm séc diéu dudng dira vao bang ching khoa hoc va nhéan dinh cda diéu dudng” va “Chdm
séc didu dueng dbi véi gia dinh ngudi bénh”, | ’
Hoat dong “Chém séc diéu dudng dya vao béng ching khoa hoc va nhén dinh cda diéu
dudng” dugc ép dung bdng day hoc bén givdng bénh cé tai liéu gidng day va trinh dién cho diéu
~ dudng vé chdm séc bénh h6 hép, chdm séc bénh dén luu phdi. Déc bigt chu y dén tdm quan trong
qua quan sat va nhan dinh danh gia vé tinh trang bénh théng qua di budng bénh. Vi thé, diéu
dudng c6 thé cé nhiéu thoi gian chdm séc nguoi bénh tai giuong. Tir d6 dat duoc céc két qué
kha quan nhuw thoi gian dét ndi khi quéan dwoc rat ngén lai va ngdn ngtra dugc tét dén lwu phoi.
“Cham séc diéu dudng dbi véi gia dinh nguoi bénh” qua tw van cho ngudi nha vé cong téc
chdm séc nguoi bénh bao gém quan tdm dén tinh than ctia nguoi bénh. Qua dé sw lo Idng cua
nhiéu ngudi bénh va ngudi nha da duoc gidm xubng. » N
Diéu quan trong Ia phai tiép tuc khuyén khich cac hoat dong chdm séc diéu dudng, nén khich
16 céc diéu duong vién dwa ra nhitng phan héi tich cuc nhdm céi thién cong tac chdm séc ngudi
bénh. Trong tuong lai, cn sw hop téc voi cac dong nghiép nham céi thién thue hanh diéu dudng
hon niva.

ABSTRACT
IMPROVEMENT OF PATIENT CARE FOR THE EMERGENCY PATIENT AT
EMERGENCY DEPARTMENT OF NINH BINH GENERAL HOSPITAL

Miho Matsuda’
Quality of patient care for emergency patient is affected by various factors. For example,

less educational opportunity for nurses to update their knowledge, exhaustive 24 hour duty,
less hygienic environment, shortage of medical equipment and insufficient maintenance on it.
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In addition, shortage of manpower let patient family involved much in patient care. In order to
improve patient care in such a condition, JICA Volunteer nurse has worked with head nurse and
staff nurses especially focusing on following activities, “Nursing care based on scientific evidence
and nursing assessment” and “Nursing care for patient’s family”.

In terms of “Nursing care based on scientific evidence and nursing assessment”, bed side
trainings for respiratory care and chest drain care, with demonstration of technique using
~educational material, have been performed for staff nurses. Especially the importance of
observation and assessment for patient by regular rounds was emphasized. As the result, nurses
~ could spend more time at bed side providing physical care for patients. Some positive outcomes
also have been observed, for example, term of intubation period could be shortened and chest
drain occlusion could be prevented too.

‘Secondly for “Nursing care for patient’s family”, education for patient’s family about patient care
and mental care have been encouraged as well. Some patients and patient’s family commented
that their anxiety had decreased. ' ' ‘ |

What is important is continuation of those encouraged activities for nursing care. Therefore,
it is necessary to encourage nurses to carry on motivating them giving a positive feedback by
improved. patient care. In future, it also is highly expected to improve more nursing practices
through further cooperation with head nurse and staff nurses, my colleagues.
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