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CAC BIEN PHAP CAI TIEN VE HUONG DAN, VAN CHUYEN
NHAM NANG CAO CHAT LUONG CHAM SOC BENH NHAN
TAI BENH VIEN TRUNG UONG HUE

Cao Thi Thdm va cong sy

TOM TAT ‘

Tiép don, hung dén la viéc lam quan trong khi bénh nhan (BN) dén bénh vién. Tiép don niém
né, chinh xéc mang lai 1dng tin cho moi ngudi, tréi lai tiép dén, huéng dén khéng tot sé dwa dén
sw phan cam cho céc dbi twong. Van chuyén bénh nhan an toan, thuén tién sé dem lai hiéu qua,
chét lvong trong chdm séc, diéu trj bénh nhén. Muc dich cta nghién ctru nay la danh gia hiéu qua
St dung so dé huéng dén va vén chuyén bang xe chuyén dung.

Déi trong va phuong phap nghién ciru: Khdo sét 700 bénh nhan dén kham bénh c6 béo hiém
yté (BHYT), 700 bénh nhan khéng BHYT, 800 bénh nhan duoc vén chuyén béng phuong tién théng
thuong, 800 bénh nhén duoc vén chuyen bang xe chuyén dung, ttr thang 6 /2009 dén 6/201 2 duoc
ngh/en ctu mé 3 cét ngang va xt ly sé lidu theo phwong phép théng ké Y hoc.

- Két qua: Trude céi tién sau 1 gier méi tim dugc noi can dén 46,14%, sau céitién la 15 phat (50%).
Thoi gian quy trinh khém bénh nhan béo hiém y té trubc cai tién > 3g-4g, va >4 gier chiém ty Ié 61,28 %,
sau céitién 21,43 %: Thoi gian quy trinh khdm bénh nhan khéng BHYT truéc céi tién: >3g-4g va >4
gior chiém chiém ty 16 > 49,0 % Sau céi tién> 19,0 %. Vai tro hudng dn cta hudng dén vién dat ty
16> 57% truGc cai tién, sau cdi tién >70%. Cong tac huéng dan trudc cai tién dat khé tot 86%, sau
céi tién khé- tot chu ddo >97%. Hutng dén thy dong true céi tién chiém ty 16 > 40%, hudng dan
chti ddng két hop béang chi dan to roi chiém ty 18 > 90%, cung cap béo doc cho céc dbi tuong chor
khém dat 100% sau céi tién. Van chuyén khong an toan tru6c céi tién chiém 50%. Van chuyén sau
céi tién, an toan chat luong, thuén tién chiém ty Ié cao > 90%.

Két ludn: Dé nang cao hiéu qué cua tiép don, hudng dan, van chuyén bénh nhén dam bao an toan
thudn Ioi, cong tac tap hudn, kiém tra, giam sét phai duy tri thutmg xuyén va céi tién khong ngung

ABSTRACT : '
NEW METHOD. OF INSTRUCTION, TRANSPORTATION
TO IMPROVE QUALITY OF PATIENT CARE IN HUE CENTRAL HOSPITAL
' Cao Thi Tham et al'

Reception, work instructions are important in the hospital. Warm welcome, exactly bring confi-
dence to people, in contrast to welcome and guide will lead to good not repugnant to the subjects.
Transporting patients safely and conveniently will provide effective, quality care and treatment of
patients. The purpose of this study was to evaluate the effectiveness of using diagrams to guide
and transported by special vehicles. |

Methods: Survey 700 patients have health insurance, 700 patients don 't have health msurance

" 1. Pon vj van chuyén bénh nhan, BVTW Hué
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examination at Hue Central Hospital; 800 patients were transported from Emergency Department to
other departments by normal trolley, 800 patients were transported from Emergency Departments
to other department by special vehicles, from June 2009 to June 2012. .

Results: Before and after improve, pat/ents have health insurance it take > 3h-4h > 4 hours
during examination accounted for 61.28% and 21.43%, before and after improved, Patients
don't have health insurance it take > 3h-4 h, > 4 hours during examination accounted for 49% and
19.43%. Before and after improve Guider role: 57. 71% and 70, 71%. Before and after improve atti-
tude-tutorial pretty good, thoughtful : 86% and 96%. Before and after improve actively guide 41.86
% and 84.57%, after improve provide newspaper to the pat/ent 100%. before and after improve,

safe transportation for patients: 50% and 90%.

Conclusion: The improvement of instruction, examination procedures and transportatlon
for patients are urgently needed jobs in the current perlod to meet the needs of growing com-

munity.

I. PAT VAN DE

Bénh vién Trung wong Hué 13 bénh vién da khoa
hoan chinh véi dién tich 11.000 ha, bao gdm 5 trung
tam, trén 70 khoa, phong; don vi, v6i sb giudng
thyc ké 14 2012, lvu lugng bénh nhén hang ngay
tir 2400 — 2600. Ddng thi, khach quéc té va khach
trong nudc dén l1am viée tai bénh vién ngdy cang
doéng. Khoang céch giita cc trung tim va céc khoa,
phong céch xa nhau.

Bén canh nhf‘mg bude tién vé y hoc, dem lai
chat lwgng séng cho ngudi dan ving lan cén va ca
nudc, cong tachudng dan, van chuyén bénh nhan
ciing can dugc cha trong, cai tién lién tuc méi dap
rng dl nhu cdu cua moi nguoi. Dé gop phan nang

2.2. Phuong phap nghién ciru: Mo ta cit ngang.

cao chét lugng cham séc bénh nhan tai Bénh vién
Trung wong Hué ching t6i thyc hién dé tai nay
v&i muc tiéu 1a dénh gid hiéu qua sir dung so dd
huéng din va van chuyén biang xe chuyén dung.

IL. POI TUONG VA PHUONG PHAP NGHIEN
CcUU | | _

2.1. Dbi twgng: 700 bénh nhan c6 BHYT, 700
bénh nhén khéng BHYT dén khém tai phong khdm
khu ODA. 800 bénh nhén tai khoa cép ciru dugoc
chuyén vao khoa phong didu trj bang xe chuyén
dung, 800 bénh nhén tai khoa Cép ctru dugc chuyén
vao cac khoa diéu trj bing xe d4y thong thuong. T
thang 6/2009 dén thang 6/2012.

Bang 2.1. Noz dung cdi tién

Trwéc cai tien

Noi dung Sau cai tién
. .| Ch( dong phéi hop véi t& roi so d6 hudng din, h¢ thong
Cong tic | T d0ng trd 101 bang miéng | hang chi din toan bénh vién, quy trinh kham bénh cho
g tac A A r o 1A £ A . -2 A o
huéng bénh nhéin c6 bao hiem y te, khong c6 bao hiem y té, yéu
d5n cﬁu.
S m?tnin‘&mmglmr
T o
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Bing xe diy thong thuong Xe chuyén dung
il %
Phuong
tién van
chuyén
bénh nhan
- Phuong phép thu thap dit liéu: Mbi dbi tugng Badng 3.1: Thoi gian quy trinh kham
cO. mot phiéu khao sat riéng, ndi dung khao sat tap TB/ mét bénh nhin c6 BHYT
trung vao cac vén dé sau: , Thaoi gian Trwdce cai tien | Sau cdi tien
+ Panh gia hi¢u qua vé thoi gian cho cic déi | n % n %
tugng duge phuc vu <1 gio 21 3,00 52 | 7,43
+ Hiéu qua v& sy an toan, chét lvong 1 gio- 2 gio 100 | 14,29 | 200 | 28,57
+ Sy hai 1dong ctia bénh nhén vé cong tac hudng | >2 gio- 3 gioy 150 | 21,43 300 | 42,86
din, van chuyén ‘ >3 gio- 4 gio 229 | 32,71 | 91 | 13,00
- Xtr 1y sé liéu: Theo phuong phap théng ké |4 giv 200 | 2857 | 57 | 814
Y hoc Tong - 700 | 100,0 | 700 | 100,0
, . _ Bang 3.2: Thoi gian quy trinh kham
I KET QUA TB/mdt bénh nhan khong BHYT
Thoi gian | Trubc cii tién | Sau cai tien
n % n %
<1 gio 52 7,43 98 14,00
1 gio-2gi0 | 98 1400 |216| 3086
1gio >2gio-3gio [ 207 | 29,57 |250| 35,71
{30 phut >3 gio- 4 giv | 200 | 28,57 | 103 14,71
Trwée cii tién n=700 |0 15 phut >4 gio 143 | 20,43 33 4,72
Tong 700 | 100,0 | 700 | 100,

Bang 3.3. Nhdn vién hudng dén cho cdc doi tuong
dwoc phuc vu

Nhén vién Trwbe cai tien | Sau cii tién
% n % n

Bao vé 208 | 29,71 | 55 | 7,86

Huéngdinvien | 404 | 57,71 | 495 | 70,71

Hoc vién 0 0,00 | 25| 357

Sau cai tién n = 700 Piéu dudng 20 | 2,8 |110]1571

. Ho ly 38 | 543 10 | 1.43

Biéu dé 3.1: Thoi gian déi tuong dugc phuc vy Kl}éc 30 4,29 5 10,72
fim duge noi cdn dén Tong ~[700] 100,0 | 700 | 100,0
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Badng 3.4 . Ddnh gid céng tic hirdng ddn,

O Tét chu dao

Khi o phuc vu cong tdc truyén thong
g Qua lén , Truwéccai | Sau cai tién
B Chua tot N tién "
B Phin ing khé chiu No¢i dung
' % n % | n
Trwée cai tién n=700 , Huéng dan thy dong | 407 | 58,14 | 108 | 15,43

Huong din chi dong | 293 | 41,86 | 300 | 42,86

0.4

OTét chu dio |Huéng dén chu dong | - _
B Khi ket hop bang chi 0 0 |292]41,71:
O Qualoa | dan, to roi :

B Chwa tét

85.71

Cung cip bao doc tai

Sau cai tién n=700 vi tri chd kham 0 0 | 700 | 100

R A VI e Ea ’ a > ’ A
Biéu do 3.2. Thai d¢ hwémg ddn cua cdc nhdn
vién doi voi bénh nhdn

Téng 1700 | 100,0 | 700 | 100,0

B An toan, chit lugng, thuin tign _ An toan, chiit lwgng, thuan ti¢n
O Khong an toan, it chiit lwong, it thuan tign O Khéng an toan, it chit lwgng, it thuin tién
Xe dﬁy thong thudng n = 800 C Xe chuyén dung n =800

Biéu d 3.3. Ddnh gid cong tdc vén chuyén

3.75
ATt 8t
O Kha O Kha
B Trung binh B Trung biuh
O Chwa tét O Chwra tt

Xe diy thong thuing n=800 Xe dAy chuyén dung n = 800

Biéu db 3.4. Sy hai long cua bénh nhdn vé vin chuyén
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‘Bdng 3.5. S hai long ciia bénh nhdn
Vé céng tdc hwong dén

Néidung | Trudecditién | Sau caitién
% n % n

Tot | 496 | 7086 | 605| 8643
Kha - 13 | 1614 | 78 | 11,14
Trung binh 56 | 800 | 11 1,57
Chuatot | 35 | 500 | 6 | 086
Téng 700 | 1000 | 700 | 100,0
IV. BAN LUAN

~ Sau cai tién he théng so db, bang chi dan toan
bénh vi¢n, quy trinh kham, cong tac txep d6n chn
dong hon phéi hop céac to roi chi dan; s ty d(f)ng,
ting thém ban kham, cung cdp béo cho than nhan,
bénh nhan doc trong thoi gian chd doi, da rat ngén
thoi gian cho ngudi bénh rat nhiéu trong qua trinh
kham. Cong tac van chujén bing xe chuyén dung
thay cho van chuyén bang xe diy thong thuong da
thue sy dam bao an toan va chét luong, thuén tién,
nhanh chéng do dugc che chan khi ra ngoai troi

gitip bénh nhan thoai mai hon. Tuy nhién cong thc
nay ciing cdn dugc cai tién lién tuc, tap hudn thuong
xuyén méi dem lai hiéu qua, diy chinh la mét co
hoi thach thirc dé Pon vi huéng din vén chuyén can
phai phin d4u khong ngimg.

V. KET LUAN.

- .QuyA trinh kham bénh nhan BHYT trudc cai
tién: >3g-4g, >4 gid chiém ty 16" 61,28%, sau cai
tién 21,43 %

- Bénh nhan khong BHYT trudc cai tién >3g-4
g, >4 gi0: 49%, sau cai tién: 19,43%,

- Vai trd huéng dn vién huorng dan dat ty 18
57,71% trudc cai tién, sau cai tién 1én 70,71%.

- Trudc cai tién hudng din kha- tdt chu déo 86 %,

sau.cai tién >96%.

- Huéng dan cha dong trude cai tién: 41,86%,

sau cai tién 84,57%.

- Cung cép bao m&i cho bénh nhan cho kham dat
100% sau cai tién. | |
- Vén chuyén khéng an toan trude cai tién: 50%,
sau cai tién van chuyén an toan chét luong, thuén-
tién: > 90%
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