Bénh vién Trung wong Hué

- DANH GIA sY HAI LONG CUA NGUGI BENH
'SAU TAP HUAN “NANG CAO KY NANG GIAO TIEP, UNG XU
CUA DIEU DUONG DOI VOI NGUOI BENH” TAI BENH VIEN
DA KHOA TRUNG UONG THAI NGUYEN

Nguyén Thj Thu'

TOM TAT

Nghién ciru mé té cat ngang duoc thuc hién qua viéc phdng védn 120 bénh nhan cla 4 khoa:
Noi, Ngoai, San va khoa Khém bénh

Muc dich: Danh gia mirc db hai long ctia ngudi bénh véi tng xt cla diéu dudng trwéc va sau
khi duoc tap huén.

Phwong Phap: Trudc tap huan phdng van 60 BN tai 4 khoa Noi - 'Ngoai- Sén- Khoa Khém

bénh. Sau d6 tap huén vé nang cao ky ndng giao tiép tmg xi dbi véi ngudi bénh cho Piéu dudng

cla 4 khoa. Banh gia s hai long cta nguoi bénh sau tap huén trong vong 6 thang. Tiéu chi danh
gia: thai dé doén tiép, s cdm thong chia sé, hwdng dan, gidi thich cla Diéu dwong, thai dé thyc
hanh khi chdm séc.

Két qua: Trudc tap hudn rét hai Iong cda nguoi bénh Ia 85% sau tap huén ting 1én 95%.

Két ludn: Tap huén vé néng cao ky ndng giao tiép da cai thién dang ké kha nang giao tiép va
tng Xt cla Piéu dudng, lam nguoi bénh hai long.

ABSTRACT
EVALUATED THE PATIENTS’ SATISFACTIONS WITH NURSES
BEFORE AND AFTER TRAINING ELEVATE COMMUNICATION SKILLS
AT THAI NGUYEN CENTRAL GENTRAL HOSPITAL
Nguyen Thi Thu'

Description, cross section research by interview 120 patients of 4 departments of Thai Nguyen
Central Gentral Hospital.

Aim: Evaluated the patients’ satisfactions with nurses before and after training elevate com-
munication skills. ‘

Methods: Before training interview 60 patients at 4 department: Internal dept- Surgical dept-
Obstetrics dept and Vetted dept. After the course training, from 3 to 6 months, we reinterview 60
another patients.

Results: Before training, only 85% of patients satisfied with nurses, but it increased up to 95%
after training.

Conclusion: Training about communication skill enhancement dramat/cally ame//orated com-
munication skill and behaviour of nursing, make agreeable patient.

1. Phong Piéu dudng, BVDK TW Thai Nguyén
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I. PAT VAN DE .

Giao tiép 1a nghé thuat trong ng/z‘mh y té, 1a ky
ndng trao ddi tiép xiic qua lai giita cac c4 thé con
ngudi, nhim dap Gng cc nhu cdu vat chat- tinh
than cta ngudi bénh. Déi véi diéu dudng, giao tiép

gitip thu thap chia x¢ thong tin va mang lai hiéu qua

thanh cdng trong cudc sdng, trong cong téc.

Nhim néng cao chit lugng cham séc toan dién
ngudi bénh, Hoi diédu dudng Viét Nam di ban hanh
“10 tiéu chuin vin hoa nghé nghiép cua giao
tiép diéu dudng”. Giao tiép ctia can bo y té la
yéu t6 anh huéng khong nho dén sy hai long
clia ngudi bénh didu tri tai bénh vién. Hién nay
van dé giao tiép cua didu dudng vin chua lam
cho nguoi bénh hai long va 1 nguyén nhén ctia moi
trach ctr, phién ha.

Bénh vién Da khoa Trung uvong Thai Nguyén la
bénh vién hang 1 déng tai khu vyc phia Béc. Muc
tiéu phdn ddu dén nam 2020 bénh vién tré thanh mot
trung tam khoa hoc va didu trj dat tim qudc gia va
¢4 tinh hoi nhap cao. G6p phén néng cao chat lugng
chdm séc toan dién ngudi bénh, bénh vién thuong
xuyén quan tdm dén viéc dao tao rén luyén doi ngil
diéu dudng. Qua kiém tra dénh gia nam 2009 ty I¢
bénh nhén phan nan vé giao tiép cia didu dudng
con cao, ban than cac diéu dudng thdy minh cin
‘dugc nang cao kién thirc v& ky ning giao tiép, nhu
cdu cAn duoc tap hudn dén 40%. Tir nhu clu trén
phong Diéu dudng di td chirc tap huén nang cao ky
ning giao tiép - rng x{r d6i v&i ngudi bénh cho didu
dudng céc khoa nhim cai thién ky ning giao tiép,
tng xir ctia diéu dudng déi véi ngudi bénh. D& danh
gia dugc su thay dbi cia didu dudng, hiéu qua cia
tap huén chiing t&i tién hanh nghién clu nhim muc
tiéu: Déanh gia su hai long ciia ngudi bénh sau tap
huén vé nang cao k¥ ning giao tiép- tmg xir cia didu
dudng ddi véi ngudi bénh.

IL. POI TUQNG VA PHUONG PHAP NGHIEN
cuu , : '

2.1. Déi twgng nghién ciru

+ Bénh nhén cta 4 khoa: Noi, Ngoai, San, Khoa

kham bénh (120 bénh nhan)
+ Tiéu chudn lua chon: Bénh nhian sép ra vién
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ciia 3 Khoa Noi, Ngoai, Sén va bénh nhan dén kham
tai phong kham Néi ctia Khoa Kham bénh tir thang
6/2010.
~+ Thoi diém trude tap hudn: 60 bénh nhan

+ Thoi diém sau tap hudn: 60 bénh nhan

+ Phong van-bénh nhén sau tap hudn trong vong
3 dén 6 thang. _

+ Tiéu chuan loai tri: Bénh nhan khéng tu
nguyén tham gia.

2.2. Thoi gian va dia diém: tir 02/2010 dén
10/2010 tai BVDK Trung wong Thai Nguyén.

2.3. Phwong phap nghién ciru

- Thiét ké nghién ciru: M6 ta cét ngang

- Chon miu ngiu nhién.

2.4. Chi tiéu nghién ciru

Mikc @6 hai long cua nguoi bénh véi giao tiép
tmg xir ciia diéu duong

Noi dung phiéu phong van bénh nhan:

+ Chao hoi

+ Thai d9 don tiép

+ Huéng din chu dao qui trinh kham bénh

+ Miic d6 gdy phién ha cho bénh nhan

+ Thoi gian cho doi

+ Mic 46 cam thong chia sé clia diéu dudng vién
vGi bénh nhan

+ Thai d0 giao tiép, (rmg xir cha diéu dudng vién
khi khdm bénh, chim séc bénh nhan.

+ Hudng dn, giai thich cua diéu dudng vién

2.5. K thudt thu thap sb ligu

Dung phiéu danh gia sy hai long ctia ngudi bénh:
Phét phiéu bénh nhan tu dién, khong cin ghi tén
bénh nhin dé han ché danh gi4 thidu khach quan
téng diém 25 ciu mdi cdu 2 diém néu hai long tirng
ndi dung giao tiép, néu khong hai long 0 diém,
khong c6 diém trir.

2.6. Phuong phap tién hanh

Théng 3/2010 lay phiéu thim do trudc tip hudn,
thang 4 tap huén cho tit ca didu dudng cia 4 khoa;
tap huan chia lam 3 dot mdi dot 1/3 sb luong diéu
dudng, theo ndi dung néng cao ky ning giao tiép

‘cia BO Y té va Hoi Piéu dudng Viét Nam. Thang 6

lay phiéu danh gia lan 2: vao chiéu thir ba, thir nam
dieu dudng truong la cac nghién ciru vién lay danh
sach bénh nhan tai 3 khoa Noi, Ngoai, San sau do
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phat phiéu xin y kién bénh nhan. Tai khoa Kham bénh, nghién ctu vién phat phiéu xin y kién cho ngudi
bénh (da duoc kham bénh) cta cac phong kham Ngi. Bénh nhan doc va tu dién vao phiéu diéu tra. Thu
phiéu diéu tra ngay sau mi budi chiéu cho dén khi du 60 phiéu.

2.7. Xir Iy s6 liéu: S6 lidu thu ﬂiép dugc xir Iy bing thudt toan théng ké thong thudng.

III. KET QUA NGHIEN CUU
Bang 3.1. Péc diém ciia nhém bénh nhan tham gia nghién ctru

Cic dic diém ddi twong (n=120) n %
Gioi Nam 58 48,3
Nir 62 51,7
Thanh thij 80 66,7
Noi & Nong thon 36 30,0
Mién noi 4 3,3
Nong dan 98 81,7
Nghé Céng chirc 18 15,0
‘ Khéc 4 3,3
Tudi trung binh Nam 44,6 + 18,9
N 35,7+13,0

Nhdn xét: Nhém bénh nhan dén kham ndm vién duoc phong van c6 ty ¢ nam/ nit gan tuong duong: nit

51,7%, nam 48,3 %; Noi & sbng & thanh phé 1a chit yéu 66,7%; Nghé nghiép chi yéu la nghé ndng 81,7%. Tum
trung binh ciia nhom bénh nhan: nam: 44,6+18,9, nii: 35,7+13,0) :
Bang 3.2. Thuc hanh giao tiép, tmg xir cua diéu dwong vién tai khoa khdm bénh

Truée tip huin Sau tap huén
Tiéu chi danh gia
n % n %
Thai d6 don tiép Niém né 50 83,3 59 98,3
Binh thuong 10 16,7 1 1,7
Hudéng dén qui trinh Py du 51 85,0 57 95,0
kham bénh Khong diy di 9 15,0 3 50
Diéu dudng gay phién | Co 19 31,7 6 10,7
ha Khong 41 68,3 54 89,3
Moi kham dang thir ty | Co 59 98,3 59 98,3
Khéng 1 1,7 I 1,7
Puoc giai thich, tra loi | Cén k& 55 91,7 58 96,0
cdu hoi Chua can k& 5 83 2 4,0
Thoi gian cho doi Chap nhan dugc 49 81,7 51 : 85,0
Binh thuong 5 8.3 6 10,0
Qua lau 6 10,0 3 5,0
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¥

Nhdn xét: Sau tap huin thai do niém né cua didu dudng dugc danh gia tang 1én tir 83% dén 98%. Viéc

thuc hanh cia diéu dudng dugc danh gia tot 1a: hudng dén, dén tiép tang tir 85,0 % lén 95,0%. Ty I¢ bénh

nhan danh gi4 12 diéu dudng hudng dan, giai thich thic méc cho ngudi bénh t6t tang tir 91,7% ting 1én

96,0%. Ty 1& danh gia didu dudng gay phién ha tir 31,7% trudc tap huén thi sau tap huin chi con 10,7%.
Bang 3.3. Hiéng dén, gidi thich, cam thong chia sé cua diéu dudng doi véi nguoi bénh

tai 3 khoa (San, Ngi, Ngoai)

. Trudée tip huin Sau tip huin
Ti€u chi danh gia . % Y
o n () n (]
Léng nghe bénh nhan khi kham, héi | Cé . 58 96,7 59 98,0

bénh - Khéng 2 3,3 1 2,0
Cam thong, chia sé vdi bénh nhan Cod 56 93,3 58 96,0
' Khong 4 6,7 2 4,0
Hudng dén, giai thich thuéq cho Cé 58 96,7 59 98,3
bénh nhan Khéng 2 33 1 1,7

Nhdn xét: Bénh nhan dénh gia cao vé thyc hanh k¥ ning giao tiép cua diéu dudng vién, su cam thong
~ chia sé tang tir (93,3-96, %). Ty 1¢ bénh hai long vé viéc giai thich vé thubc cta didu dudng (trudc tap hudn
96,7% tang sau tap huin 12 98%). Diéu dudng lang nghe bénh nhén tang tir 96,7 dén 98%. Pay 1a mot k§
‘néng giao tiép rét cin thiét cho diéu dudng.

Bang 3.4 Ty Ty 16 nguoi bénh hai long khi vao khoa diéu tri vé don tiép va hudng dén gidi thich
 cua diéu diong 3 khoa

" L y Trwéc tap huan Sau tap huin
Ti€u chi danh gia " % " %
Huéng dian BN xét nghiém Cé 58 96,7 59 98,0
| Khéng 2 3,3 1 2,0
Dén tiép bénh nhan khivao | Kip thoi 56 93,3 59 98,0
khoa Lau 4 67" 1 2,0
Po mach, huyét ap vanhiét do | Co 58 96,7 59 98,0
~cho BN Khéng 2 3,3 1 2,0
Gidi thich v& bénh, sir dung Cé 41 68,3 58 96,0
thu6e cho BN Khéng 19 31,7 2 3,0

Nhdn xét: Bénh nhan dénh gia cao vé dén tiép cia didu dudng vién ting tir (93,3 1én 98, %). Ty 1¢ bénh
hai Iong vé viée giai thich ciia diéu dudng cao (trude tip hudn 68,3% ting sau tap huén 14 96%).
Bang 3.5. Pdnh gid chung mirc d¢ hai Iong ciia bénh nhdn doi véi thai do vmg xit,

thuc hanh cia diéu dudng vién 4 khoa.

Mire d¢ Truée tip huin Sau tap huén
' n % n %
Rét hai long 51 85,0 57 95,0
Hai long 6 10,0 2 3,3
Khong hai long 3 5,0 1 1,7

Nhdn xét: Sau khi dugc tap hudn vé ning cao k§ nang giao tiép - irng xir dbi véi ngudi bénh cho thdy ty
18 rat hai long tang 1én tir 85% dén 95%. Ty 1é khong hai long da giam xudng dang ké chi con 1,7%.
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IV. BAN LUAN

Qua phong vén 120 ngudi bénh dén kham va
diéu trj tai khoa kham bénh va 3 khoa cua Bénh
vién Da khoa Trung wong Thai Nguyén vao thoi
diém trudc va sau tap hudn nang cao k¥ ning giao
tiép cho thay mirc d¢ hai I(‘)ng: cta ngudi bénh dbi
véi thai do Gng xUr va thuc hanh cta diéu dudng
vién da c6 nhiéu tién bo sau khi duoc tap huén.
V6i két qua trén khang dinh ring vin dé giao tiép
dang 12 nhu cau thiét yéu dit ra va phai duoc duy
tri thuc hién thudong xuyén trong toan bénh vién
néi chung va khéi diéu dudng néi riéng boi didu
dudng 1a ngudi truc tiép cham séc tiép xuc tir khi
nguoi bénh vao vién, nam vién dén khi ra vién.

- V& tinh than thai d6 cia didu dudng: chi yéu
ngudi bénh (98,3%) danh gia 1a chu d4o, niém né.
Tuy nhién van con gin 2% cho 1a binh thuong.

- Viéc giai thich rd rang, huéng din chu dao
clia diéu dudng s& gitp cho ngudi bénh yén tim
va gitp hop tac tét v6i cong tac chim soc didu tri
clia thay thudc, didu dudng. Theo két qua nghién
clru ching t6i thdy nguoi bénh dwgc giai thich
vé bénh va hudng dan thudc da tang rit cao (tir
68,3% trude tap huin dén sau tap huin 13 96%).

- Giao tiép ciia diéu dudng dap Ung rat tot
v6i su rat hai long cta ngudi bénh (95%). Con
4% 14 hai long. Chi con cé 1% sb ngudi bénh
dugc héi 1a khong hai long. Nhu vay ching ta
van can phai nd lyc hon nira dé ning cao ty 18
hai long cha ngudi bénh dat 100%. Giup cho
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ngudi bénh thdy yén tdm khi budc chan dén
bénh vién cam thdy 4m ap nhu gia dinh. Dé x6a
di mac cam 1a khi vao bénh vién 13 kinh khing
va s¢ hii, lo léng. Chinh vi vay van dé giao
tiép, (mg xur ciia diéu dudng ddi véi nguoi bénh
luén ludn dugc tap huan thuong xuyén, lién tuc
v&di nhitng ndi dung hinh thic phong pht nhu
toa dam, thi san khau...

Vén dé giao tiép cua diéu dudng, hd sinh 12 yéu
t6 rit quan trong. Giao tiép t6t s& gitip chung ta thu
thap thong tin tir phia ngudi bénh, né phan anh dugc
tam tu, nguyén vong chinh dang cia nguoi bénh khi
ho dén kham va diéu tri tai bénh vién, tir d6 s& giip
cho viéc chin doan, diéu trj, cham soc dugc tét hon.
S& hinh thanh mdi quan hé mat thiét gan giii giira
diéu dudng, hd sinh véi ngudi bénh. Ho cam nhén
dugc ton trong dugc quan tam, dugc chia sé, dugc
cam thong. D6 chinh 14 lidu thudc bd qui gia nhat
gitp ho tin tuong, yén tim diéu tri va nhanh chong
hdi phuc stic khoe.

V.KET LUAN

Thuc t& qua két qua nghién ciru cho thiy sau tap
hudn diéu dudng da thuc hién t6t vé giai thich vé
bénh, hudng din cho udng thudc ting Ién lam ngudi
bénh yén tdm hon va hai long (tir 85,0% tang lén
1a 95%). Su cam théng chia sé cta didu dudng la
tot 1én nhiéu (tir 93,3 ting 1én 96%). Sy hai long
ctia ngudi bénh vé giao tiép, tng xir cia diéu dudng
trong cong tac cham soc nguoi bénh dat 99%.
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