Bénh vién Trung wong Hué

DANH GIA THUC TRANG VA GIAI PHAP NANG CAO
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TOM TAT

Tir ndm 2009, v6i sw chap thuan cia S& Y t& An Giang, bo hd so bénh an cdi tién cia didu
du’ong da duoc thuc hién & 9 khoa 1&m sang tai Bénh vién da khoa An Giang. Bé hb so bénh
&n céi tién bao gbém 4 phiéu, phiéu y Iénh diéu trj, phidu ghi chu ctia diéu duéng, phiéu theo doi
nguoi bénh va phiéu ké hoach cham soc. Bo hé so nay duoc dung dé ghi chép nhiing dién bién
vé tinh trang strc khde clia ngudi bénh va tét ca céc can thiép cla diéu dudng vién. Diém déc
biét clia b hd so nay la c6 phiéu ké hoach chdm séc, trong dé céc diéu dudng vién c6 thé ghi tat
cé cac ké hoach chdm séc cho ngudi bénh mot céch chi déng va gidp han ché viéc Iap lai nhiéu
I4n mét sé théng tin.

Pé danh gia hiéu qua cta bo hd so bénh én cdi tién, chiing téi hdi ciru va lira chon ngéu nhién
69 hé so bénh &n cla nguoi bénh nhép vién tai Bénh vién An Giang vao thang 9 ném 2011. Muc
dich cta nghién ctu nay la mé ta thuce trang ghi chép cta diéu dudng vién va dé xuét cac gidi
phép dé céi thién chét luong chdm séc ngudi bénh thong qua bd hd so cdi tién nay. Trong qué
trinh thyee hién, ching téi dd tim thdy mét sé loi diém ciia bd hé so céi tién nhuw sau:

- Phiéu y Iénh diéu trj gitp céc diéu dudng vién tlet kiém thoi gian va giup ngudi bénh an toan
trong viéc st dung thuoc

- Phiéu ghi chi diéu dudng véi 2 ky hiéu: N (nhén dinh) va K (kiém soét) gitip céc bac si va /
hodc céc diéu dudng vién theo déi cac van dé méi xuét hién ctia ngwoi bénh.

- Phiéu theo dbi nguoi bénh vai ky hiéu "‘Déc biét cha y” da duoc dung dé ghi chép céc thong
tin c&n theo d&i ngudi bénh trong subt thdi gian ndm vién. |

- Phiéu ké hoach chadm séc gitip céc diéu du@ng vién chdm séc nguoi bénh theo ké hoach,
trénh bé sét nhitng can thiép diéu dudng theo dién tién cta ngudi bénh va gidp céac diéu dudng
vién thuc hién chirc ndng chi dong. Trong giai doan dau cdia ndm 2009, cac diéu duéng vién
ngan nga/ st dung ph/eu ké hoach cham séc vi ho cho rang phiéu nay gay lang phi thoi gian va
cbng stc.

Tir thang 10 ndm 2011 dén nay, véi sw hd tro ctia nhém nghién ciru, céc diéu dudng vién da
duoc tap huan céch ghi chép, cach viét nhiing ké hoach chdm séc méu theo chuyén khoa. Béc
biét qua phong trao thi dua “cham diém ghi chép hb so bénh an” do bénh vién phat dong thi ti 1é
~ ghi chép ddy du thdng tin vao bé hb so bénh an céi tién cia diéu dudng téang cao r0 rét.

1. Phong Pidu dudng, BVDK Trung tim An Giang
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ABSTRACT |
DESCRIBE THE CURRENT STATUS OF NURSES’ NOTES AND PROPOSE THE
SOLUTIONS TO IMPROVE THE QUALITY OF PATIENT CARES
AT AN GIANG HOSPITAL
Huynh Thi My Thanh', Le Thi Tuyet Nga’,
Nguyen Thi Phi Yen', Vo Truong Dinh'

Since 2009, with the approval of the health service of An Giang province, a new modified set of
clinical nursing care have implemented at 9 clinical wards in An Giang general hospital. The new
modified set includes 4 sheets: physician’s order sheet, nurse report sheet, patient monitoring
sheet and nursing care plan sheet. This setis used to note the progression of the patient’s health
condition and record all kinds of nursing interventions. The main feature of this set is to have a
nursing care plan sh'e_et in which nurses could write all the actively care plans for patients and
help to limit the repeated several times for some information.

To evaluate the effectiveness of the new modified set, we randomly selected and reviewed 69
medical records of patients admitted to An Giang hospital in September 201 1. The aim of this
review was to describe the current status of nurses’ notes and to propose the solutions how to
improve the quality of patient cares through this new modified set. During the implementation, we
have found some advantages of the new modified set as followed:

- The physician’s order sheet is not only to he/p nurses to save time but also to help the patient
safety in using of medication. '

- The nurse report sheet including 2 signs: identifying (N) and checking (K) which help doctors
- and/or nurses to monitor the recently appearing problems of the patients. _

- The patient monitoring sheet with the sign of “special attention” was used to note the
information needed to monitor the patient during hospitalization.

- The nursing care plan sheet helps nurses taking care. the patients according to plan, avoid
omission of nursing interventions for patient’s progression and helps to fulfill the actively function
of nurses. At the initial stage of the year 2009, nurses hesitated to use the care plan sheet
because of wasting their time and their energy.

From October 2011 to date, with the support of the research team who trained nurses how
to take notes, how to write the guidelines for nursing care plan according to specialties, and
launched the emulation movement “to score the document written by nurses” wh/ch boost
significant increase in the rate of medical records with-fulfilled information.

1. PAT VAN DE quy dinh “Tai liéu chim séc ngudi bénh trong hd so

Theo Khoan 1 Piéu 59 Luat Kham bénh, chira
bénh (sb 40/2009/QH12) dugc Qudc hoi khda 12
thong qua ngay 23/11/2009 quy dinh “Hb so bénh
an latai liéu y hoc, y té va phap ly”; theo Diéu 15 clia
Thong tu 07/2011/TT-BYT ngay 26/01/2011 cia
Bo Y té vé viée “ghi chép hd so bénh an” khoan 1
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bénh an gdm: phiéu theo ddi chirc nang séng, phiéu
didu dudng va mot sé bidu miu khac theo Quyét
dinh s6 4069/QD-BYT ngay 28/9/2001..
2 quy dinh “Tai liéu cham s6c ngudi bénh trong hd

.”, khoan

so bénh an phai bao dam céc yéu cau sau: a) Ghi cac
thong tin vé nguoi bénh chinh xac va khach quan.
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b) Théng nhit théng tin vé cong tic cham séc ngudi
bénh cia diéu dudng vién, ho sinh vién va ctia bac st
diéu tri. Nhiing khac biét trong nhan dinh, theo doi
va danh gia tinh trang ngudi bénh phai dugc kip thoi
trao dbi va thdng nhét gitra nhitng nguoi tryc tiép
cham séc, didu tri nguoi bénh; ¢) Ghi day db, kip
thoi didn bién bénh va céc can thiép diéu dudng”.

" H so bénh 4n cua diéu dudng la mot phan clia
hd so bénh an cua nguoi bénh do diéu dudng vién
ghi chép bang tay hay bing dién tu, chia dung
nhitng thong tin lién quan tdi cong tac chim soc
ngudi bénh, bao gdm ca cac gidy to co lién quan
dén qua trinh chiam séc ngudi bénh tai co s kham
bénh, chita bénh nhu phiéu chiam séc, phiéu theo ddi
chirc ning séng, phiéu theo doi dich truyén..., mdi
phiéu c6 n6i dung va tim quan trong riéng ciia no.
HA so bénh 4n cia didu dudng can duge ghi chép
kip thoi, déy da, lién tuc, phi hop, rd rang va cé su
théng nhét giita nhiing ngudi tryc tiép cham séc,
didu tri nguoi bénh s gitip cho cong tc chan doan,
diéu trj, cham soc, phong bénh, nghién ciru khoa
hoc va dao tao dat két qua cao. Ngoai ra, hd so bénh
&n cuia didu dudng con 1 bang chimg phap ly gitip
danh gia chit luong cham séc ngudi bénh tai co so

kham bénh, chita bénh va thé hién tinh than trach

“nhiém cling nhu kha nang cham séc ngudoi bénh cua
didu dudng vién.
Thuc té, & mot sb bénh vién tai An Giang, qua két
qué kiém tra cudi nam, chiing tdi nhan thiy thong
tin ghi chép vao hd so bénh &n cta didu dudng, nhat

14 phiéu cham séc, thudng theo y 1énh cua béac si-

diéu tri, mot s6 thong tin dugc lap lai nhiéu lan, déi
khi b sot nhitng thong tin quan trong lién quan dén
tinh trang cia ngudi bénh. Viéc ghi chép hd so béﬁh
an cua diéu dudng & ddy hiu nhu chi nhim myc
dich thuc hién theo quy dinh ciia Bo Y té, it dugc
bac si st dung dé phéi hop vao cong tac diéu tri,
cham s6c ngudi bénh va cé mot s diéu dudng chua
nhén thic dugc vai tro, tam quan trong cua hd so
bénh an diéu dudng nén viéc ghi chép con chiéu lg,
dbi phé.
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Tai Bénh vién da khoa An Giang, tir nam 2009
dén nay, dugc su chép thuan cia SO Y té An Giang,
ching t6i thuc hi¢n thi diém 9 khoa lam sang véi
B hd so bénh an cai tién cia diéu dudng, diém dac
biét ctia bd hd so nay la cac diéu dudng vién phai
thyc hién phiéu ké hoach cham soc, day la phiéu
thé hién rat rd chirc ndng chu dong cia diéu dudng
trong cong tac cham séc nguoi bénh.

Pé danh gia thyc trang ghi chép vao hd so bénh
4n cai tién cua didu dudng tai Bénh vién An Giang,
chiing t6i tién hanh hdi ctu va lya chion nglu nhién
69 hd so bénh an cta diéu dudng vio thang 9 nam
2011. P4y la thoi diém ma Bénh vién An Giang
chua dua cong tac ghi chép vao diém thi dua cia
khoa, myc tiéu nghién curu la:

1. Xdc dinh ti 1é ghi chép di ciia diéu dudng
vao phiéu theo déi nguoi bénh, phiéu ghi chii diéu

“dudng, phiéu theo doi truyén dich.

2. Dé xudt gidi phdp ndng cao chdt luong ghi
chép hé so bénh dn ciia diéu dwing.

3. Gidi thiéu bg hé so bénh dn cai tién ci(adié‘u
duwong tai Bénh vién An Giang.

1. PHUONG PHAP VA POI TUQNG NGHIEN
cuu |

2.1. Pbi twgng nghién ciru: Phiéu ghi chi diéu
dudng, phiéu theo d&i nguoi bénh, phiéu truyén
dich. '

2.2. Phuong phap nghién céru: Hoi ciu va lya
chon ngAu nhién 69 hd so bénh an cai tién cia diéu
dudng. '

- Thoi gian nghién ctru: tr ngay 01/3/2012 dén
01/4/2012

- Dia diém nghién ctru: 9 khoa 1am sang tai
Bénh vién An Giang bao gém Khoa Ngoai Téng
hop, khoa Chén Thuong chinh hinh, Khoa Phu
San, Khoa Nhi, khoa Ngi Téng hop, khoa Noi
TM&LH, khoa NOoi Than kinh, khoa Truyén
Nhiém, khoa Lao. )

- Thu thap sd lidu: Bang kiém voi cac tiéu chi
théng nhat cho cic biéu mau ghi chép cta PD
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(phiéu 2, 3, 4 ciia Phong Tiét ché-Dinh Dutmg-Bg Y
té, ngay 29/2/2012).

- Xir ly va phan tich sb ligu: S liéu nhap vao
phén mém dugc tao trén chu‘o:ng trinh Excel va
phan tich bang phin mém théng ké, phan tich sb
liéu SPSS 13.0. '

HI. KET QUA NGHIEN CU'U VA BAN LUAN
- Déi véi phiéu 2, danh gia ghi phiéu ghi chu
diéu duéng, chung t6i nhan thdy céc diéu dudng
vién ghi chép kha diy du cac thong tin & noi dung
a3: thuc hién kip thoi chi dinh diéu tri' cép clu
(97,1%), ndi dung ad: chi dinh xét nghiém cip
ctu (100%), ndi dung bl: thong tin c4 nhéan
(97,1%), ndi dung b4: y kién ngudi bénh (87%),
ndi dung cl: théng nhét thong tin gitta BS va
PD ¢ cing thoi diém (87%)... qua ddy cho thdy
ngudi diu dudng thyc hién y 1énh cia bac st didu
trj rat tot, thé hién tt chic ning thu dong, didu
nay ciing phu hgp véi tinh hinh thyuc té, vi day

1a nhiing théng tin ma céc bac s didu trj va diéu -

dudng trudéng khoa thudng xuyén kiém tra, nhéc
nhd diéu dudng thyuc hién va néu khong thuc hién
du s& bj khién trach.

Con ndi dung a2: ghi kip thoi can thiép diéu
dudng theo dién bién (46,4%) va ndi dung b3: can
thi€p cham séc gido duc siic khoe, vé sinh, dinh
dudng, phuc hdi chirc nang, tim ly (20,3%) la nhiing
ndi dung thé hi¢n chirc ndng chi dong ciia diéu dudng

vién thi chiém ti 1& thap & phiéu cham séc, boi vi diéu

dudng vién da ghi cac can thiép chim séc vao phiéu ké
hoach cham séc va phén théng tin thuc hién thudc thi
ghi vao bang y Iénh diéu trj.

Véi ndi dung al: ghi kip thoi dién bién bénh
(46,4%) va ndi dung b2: ghi diy du cac dién bién
(43,5%) ciing chiém ti Ié khong cao, nguyén nhan
dau tién ma cac diéu dudng vién it ghi chép cac
thong tin nay ¢4 1& do cac bac si it khi doc dién bién
bénh & phiéu chiam 560, ngoai ra, theo Khoan 3 Diéu
59 Luat 40/2009/QH 12 duoc ban hanh nam 2009 va
Quyét dinh sb 4069/2001/QD-BYT ngay 28/9/2001
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clia B truéng Bo Y té ban hanh Mau hd so bénh
an bénh vién, c6 quy dinh kha nhiéu mau 'phié'u lién
quan truc tiép dén cong tac didu dudng, bao gbm
cac phiéu trong nghién ciru nay va kém thém Phiéu
cong khai thude, Phiéu sao thuc hién thudc theo y
[énh, Phiéu thir phan Gng thude, Phiéu truyén mau,
...voi nhiéu loai phiéu nhu thé, trong khi bénh vién
luén qua tai ngudi bénh, mét didu dudng phai cham
soc nhiéu nguoi bénh thi khong thé nao ghi chép du
céc thong tin trén, do do6 diéu dudng vién phai chon
lya thong tin can ghi chép, tit nhién s& uu tién ghi
chép nhiing thong tin ma biéu mau quy dinh nhu
thong tin ca nhan, phan hanh chanh va nhiing thong
tin theo y 1énh cua bac sf . .

- Phiéu 3, dénh gia ghi phiéu theo doi ngudi
bénh, day 1a phiéu ghi nhan céc théng s va sb Ian
theo d&i ngudi bénh theo y Iénh ciia béc si diéu tri,
néi rd hon, da s6 ndi dung ghi chép & phiéu nay thé
hi¢n chirc nang thy dong cia diéu dudng, vi vdy da
s6 didu dudng vién thuc hién d cac noi dung cia
phiéu nay. ‘ ,

Tuy nhién, ndi dung b2: ghi dﬁy i céc thong
s6 theo quy dinh (Mach, nhiét dg, nhip tho, huyert
dp) chiém ti 1& khong cao (68,1%) bdi vi da sb didu
dudng ghi theo y 1énh cua bac si, vi vy khi bac si
khéng cho y 1énh thi diéu dudng khong theo dai,
bac si cho theo ddi mach, huyét &p thi cac thong sb
nhu nhi¢t d§, nhip tho sé khong dugc ghi nhan, hodc
dbi véi tré so sinh khong ghi nhan huyét ap duoc vi
rat khé do.

Vi ni dung b3: biéu dién cac théng sé theo quy
dinh (65,2%), ndi dung g1: thong tin rd rang dé doc,
dé phan biét (62,3%) chiém ti 16 thip vi da sé bac si
khong doc nhiing ghi chép ciia diéu dudng nén diéu
dudng vé dudng biéu dién chiéu 16, d6i pho.

- Phiéu 4, danh gia ghi phiéu truyén dich, da
sb cac ndi dung cua phiéu 4 duoc didu dudng vién
ghi chép du cac thong tin, riéng c6 ndi dung b1: thue -
hién du danh gia déu hiéu sinh ton cta nguoi bénh
trude khi truyén dich chiém ti 1é rat thap (22%) va
c6 78% khong thyc hién danh gia dau hiéu sinh tdn
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trude khi truyén bai vi céc trudng hop nay da duoc
béc sT ghi nhin du hiéu sinh tdn trudce khi cho y
lénh truyén dich va diéu dudng tién hanh truyén
dich ngay cho ngudi bénh nén diéu dudng khong
ghi vao phiéu cham séc.

Tom lai, tai Bénh vién da khoa An Giang, hd so
bénh an cai tién coa didu dudng thuc hién du cac ndi
dung ghi chép theo y Iénh cua bac si, cac ndi dung
thé hién chiic nang chu dong cia diéu dudng trong
cham s6c ngudi bénh nhu cho ngudi bénh nim tu
thé thich hop, xoay tré ngudi bénh, ddng vién an
0i nguoi bénh, huéng din ché d6 an, gido duc sirc
khée, tap vat ly trj liéu,... da sb duoc didu dudng
vién ghi vao phiéu ké hoach cham séc va phan thuc
hién y 1énh thube duge ghi vao phiéu y 1énh didu trj.

IV. KET LUAN VA DE XUAT

4.1. Két luan

* Tai bénh vién, d6i v6i cac don vi cép clu,
noi khodng sir dung phiéu y 1énh diéu trj, nén méi
lan thyc hién y 1énh thuéc cho ngudi bénh thi diéu
dudng vién phai ghi lai cac thong tin thubc vao
phiéu ghi chi didu dudng, tén nhiéu thoi gian. Pa
s6 bac st it khi doc céc ghi chép & hd so bénh an
clia diéu dudng. Mot sé didu dudng chua cé thoi
quen ghi chép nhitng thong tin ma bac si khong
ray lénh.

* Truong Trung hoc Y té chua quan tim nhiéu
dén viéc huéng dn cho hoc sinh cach ghi chép hd
so bénh &n coa diéu dudng tai bénh vién.

* BO Y té ban hanh nhiéu biéu mau quy dinh diéu
dudng vién ghi chép véi thoi gian dai chua dugc
chinh stra, b6 sung kip thoi phit hop véi tinh hinh
thuc té...

4.2. D& xuat

T nhﬁ'ng‘phét hién néu trén, nhdm muc dich
nang cao chét lugng ghi chép va thé hién chic ning

“chu dong cua diéu dudng, Bénh vién An Giang dé
xuit mot sb giai phap nhu sau:

1. Déi v6i Cuc QLKCB:

- Ban hanh van ban huéng dan viée ghi chép diéu
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dudng trén co s& quy dinh cia Thong tu 07/2011/
TT-BYT, Luat Kham bénh chita bénh, Quyét dinh
4069/2001/Qb-BYT.

- Giam hodc két hop hai, ba biéu miu vao mot
phiéu dé diéu dudng d& thuc hién va cé thoi gian
cham séc nguoi bénh.

2. Dbi véi Phong Diéu dudng-Tiét ché va Hoi
Piéu dudng VN: hang nim cin xem xét va thu thap
y kién dong gbp ciia cac Bénh viénvé viée st dung
céc biéu mau dé chinh sira, bd sung kip thoi cac biéu -
mAu pht hop véi tinh hinh thuc té.

3. Co s& kham bénh, chita bénh:

- Ban Giam déc va Ban cht nhiém khoa cin
¢6 bién phap néng cao chat luong ghi chép va diy
manh chirc ning chi dong ciia diéu dudng nhu tinh
diém ghi chép vao diém thi dua cia bac s diéu trj
va diéu dudng vién. .

- Phong Diéu dudng va Didu dudng trudng khoa
ting cudng gidm sat viéc ghi chép cua diéu dudng
vién, huéng din didu dudng cach ghi chép, duy
tri binh hé so bénh 4n ctia didu dudng hang thang
va d& xudt 1én cép trén nhirng biéu miu cai tién
vé ghi chép didu dudng dé viée ghi chép don gian,
dat két qua tét. |

- Bac s didu tri cin cho y 1énh theo d&i cy thé,
doc cac théng tin ghi chép va trao dbi véi didu
dudng vién nhitng ndi dung khong théng nhét.

- biéu dudng vién phai hiéu muc dich cia viéc
ghi chép hd so bénh an, thuong xuyén nang cao kién
thirc chuyén mon, tép thdi quen chim séc nguoi
bénh theo ké hoach chim séc dé tranh thiéu sét °
cac can thiép diéu dudng trong chim séc va phai
ghi chép nhitng dién bién cia nguoi bénh, céc can
thiép diéu dudng theo dién bién vao hd so bénh an
Kip thoi, déy du, lién tuc, phl hgp, rd rang va cé sy
théng nhét giira nhitng ngudi truc tiép cham soc va
diéu tri ngd‘b’i bénh.

* Truong Trung hoc Y té nén phi hop vai bénh
vién bb tri lich thuc tap c6 tiét hoc cach ghi chép hd
so bénh an cta diéu dudng theo miu cua BO Y té dé
hoc sinh lam quen cach ghi chép.
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