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TOM TAT

Hién nay, ty 1é nguoi méc bénh tim mach can phai ph&u thuat ngay cang tdng. Hau hét ngudi
bénh khéng chi mudn chira khdi bénh méa con mong duoc chdm séc vé tinh than. C6 rét nhiéu
yéu tb tac dong dén tam ly ngudi bénh trong qué trinh diéu tri nhw bén than bénh nhéan (BN),
mbi trudng didu tri, nhan vién y té (NVYT)... Qua viéc nghién clru dé tai: “Khdo sét mot sb yéu té
&nh huéng tam ly nguoi bénh trudce va sau phéu thuat tim cé chudn bj”, ching t6i thdy céc yéu
t6 trén it nhiéu c6é anh hudng dén tam ly ngudi bénh. Vé yéu té ban than BN: nir gidi cé ty 1é lo
l&ng cao hon nam gidi, ddc biét lo 1ang vé dau dén gap 2,77 1an, déi tuong lam rudng va khéng
c6 bdo hiém y té lo 1ang nhiéu vé tai chinh. Vé yéu té méi trudng didu tri: bénh nhan cang hai long
vé bénh vién thi murc dé lo Idng cang gidm. Céc hoat déng chdm séc va théi dé cia NVYT chu
déo, ki lwdng (23,2% bénh nhan duoc gidi thich, chudn bi tinh than truéc phau thuét (PT); 31,7%
bénh nhén duwoc chdm séc toan dién cd vé thé chét va tinh than; 47,6% bénh nhan nhan xét théi
dé cia NVYT nhe nhang, tan tinh) ciing gitp gidm mtrc dé lo Idng cta bénh nhén. Ttr nhiing két
luén trén, ching ta cé thé dwa ra duoc nhitng phuong én thich hop nhdm gidm thiéu téi da téc
‘déng tiéu cuc clia céc yéu té dnh hudng dén tdm ly ngudi bénh..

ABSTRACT :
STUDYING SOME FACTORS AFFECTING PATIENTS’ MENTALITY BEFORE AND
AFTER OPERATING ROUTE
Doan Quoc Hung', Tran Thi Van Khanh'
Doan Doan Thi Bich Van', Nguyen Thi Thu Ha'

Nowadays, the rate of people with cardiovascular disease in need of being operated has been
growing. Most patients not only want to get well but also want to be cared about psychology.
There are many factors which affect patients’ mentality during their treatment such as: patients
personal factors, treating environment, medical staff... Researching the topic: “Studying some
factors affecting patients’ mentality before and after operating route”, we found that these factors
more or less affect patients’ mentality. About patients’ personal factors: the anxiety rate of women
is higher than that of men, especially the anxiety of hurt which is 2.77 times among women
as high as that among men, people who are farmers and without medical insurance are more
anxious about finance than others. About treating environment: the more satisfied about hospitals
patients are, the lower the rate of anxiety is. Gentle and careful nursing activities and attitudes
conducted by medical staff also help lower the anxiety (23.2% of patients were consulted and
well-prepared before surgeries; 31.7% were both physically and mentally cared; 47.6 % found
medical staff gentle and considerate). From these results, we can give out some appropriate

solutions to minimize the negative effects of the above factors on patients’ mentality.
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I. PAT VAN PE

Bénh tim mach 14 nguyén nhin hang dau cia
bénh tat va tir vong. O Viét Nam mdi nim khong
duéi 100.000 ngudi méc bénh vé tim mach va
khoang 60.000 nguoi can phai phiu thuat méi
diéu tri bénh triét dé [5]. Hiéu qua diéu tri phu
thude 3 y.éu t6 1a trinh d6 chuyén mén cua nhan
vién y t& (NVYT), may moéc trang thiét bi va dac
biét 1a tAm ly cha nguoi bénh. Trong ngoai khoa
no6i chung va trong phau thuét tim mach néi riéng,
cong tac chuan bj tdm ly cho nguoi bénh trude mb
rét quan trong nhung trén thuc té, cong tac chim
séc tinh than cho ngudi bénh & nudc ta chua duge
quan tdm ding muec.

Tam ly benh nhéan (BN) thay ddi phuc tap, phy
thudc nhiéu yéu t8, anh hudng rit nhidu dén qua
trinh diu trj va hdi phuyc strc khoe clia ngudi bgnh.
Khi thdu hiéu dwoc tdm Iy, nhu cau, nguyén vong
ctia ngudi bénh; biét dugc céc tac nhan gy anh
huong dén tam ly cua hg, NVYT s& dua ra dugc
‘nhitng 101 khuyén, cach chim séc phu hop va han
ché duoc tac dong xu ciia cac yéu td d6 dén timg
ngudi bénh. Tir d6 s€ néng cao dugc chét lugng diéu
tri va cham séc strc khoe cho nguon bénh. Vi thé,
chiing t6i tién hanh nghién ctru dé tai nay véi muc
dich: tim hiéu mot sé yéu té anh hudng tim ly ngudi
bénh trudc va sau md tim c6 chuén bj.

II. POI TUQNG VA PHUONG PHAP

2.1. P6i twong: Tiéu chuén lya chon: bénh nhan
md tim ¢6 chuén bi, tinh, giao tiép tbt, trén 15 tudi.
Tiéu chudn loai trir: bénh nhan md cép clru, 6 tién
sir bénh tdm than, khéng c6 kha ning ty tra 15i, dudi
15 tubi.

2.2. Phwong phap: - Nghién cru md ta tién ciru
tir ngay 01/12/2010 dén ngay 31/3/2011 tai khoa
phiu thuét tim mach — l(“)ng nguc Bénh vién Viét
Puc, Ha Noi.

- Céc bién s6: + Pac diém chung: tudi, gisi, hoc
vin, nghe bao hiém, chin doan bénh, tinh trang suc
khoe, tién sir Noi - Ngoai khoa.

+ Panh gi4 cua ngudi bénh vé su tiép don cua
nhan vién y té, thi tuc hanh chinh, méi trudng bénh
vién, co s ha tﬁng, may moc trang thiét bi.

+ Panh gia vé cac hoat dong tham kham ciia bac
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si, cham soc didu dudng, thong bao nodi quy, cong
khai thube va céc xét nghiém, gido duc sirc khoe,
chuén bj trude md va thai do cta nhan vién y té.

+ Céc van dé nguoi bénh quan tam: thoi gian
diéu tri, chi phi dréu tri, nguoi diéu trj, tinh trang
bénh.

+ Tam ly trude md: Danh gia su lo lang coa .
ngudi bénh vé su riti ro, dau dén, tai chinh, gia dinh
cong viée, thim my

+ Tam ly sau md: bénh nhan lo lang sau md khi
¢6 lo léng & bét ki mot trong s6 cac van dé tién trién
x4u, c6 bién chimg, thoi gian diéu tri kéo dai, kha
néng phuc hdi sirc khde kém, mét thdm my.

III. KET QUA VA BAN LUAN

Vé6i 82 bénh nhan nghién clu, ching t6i thu
duoc két qua va cé ban ludn: '

3.1. Dic diém chung ciia cdc d6i twong nghién
ciru

Phan 16n ngudi bénh dén bénh vién khi strc khoe
da giam siit (65,9%) gy anh hudong dén cudc song
va cong viéc. Diéu nay cho thiy, nguoi Viét Nam
van chua c6 sy quan tim dung mic dén sirc khoe,
coi thudng bénh tit. Piéu nay phi hop véi co cdu
nghé nghiép lam rudng chiém sé déng (35,4%), trinh
d6 hoc van tir trung cAp trd 1én con thap (30,5%) -
nhitng dbi twong tiép can y té chua tét.

Nguoi diéu trj 1a vdn d& dugc bénh nhén quan
tam nhiéu nhit (54,9%). Nguoi bénh nao ciing it
nhidu c6 mong mudn dugc bac si va diéu dudng
gioi, c6 trach nhiém didu tri, cham soc.

Da sb bénh nhan déu danh gia ot vé bénh vién.
Trén 80% déi twong danh gia tbt va rat tt vé moi
trudng, co s ha ting, may moéc trang thiét bi ciia
bénh vién va khong c6 ai danh gia khong tét. Gan
70% dbi twong danh gi tot va rét tot vé sy tiép don
va th tuc hanh chinh. Nhung van ¢ 6,1% danh gia
khong tt vé sur tiép dén va 9,8% danh gia khong tot
vé tht tuc hanh chinh. Phin 16n ngudi bénh déu hai
1ong vé mdi trwong didu tri (65,9%) nhung ciing van
con 3,7% chua hai long.

Ty 1€ nguoi bénh dugc cham séc toan digén vé
thé chit va tinh than 1a 31,7%, trong khi d6 toi .
37,8% bénh nhan chi duwgc cham soc vé chuyén
mon thudn tay. Ty 1é nguoi bénh chi dugc thong
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b4o ngay gio phau thuat truéc md 1a 45,1%; bénh
nhan dugc giai thich, chudn bj tinh than truoc
mb 12 23,2%. Theo nghién ciru ctia Nguyén Thi
Quynh, 35,1% bénh nhan khong dugc giai thich
vé phiu thuat [7]. Tac gia Tran Ping Luén da
danh gia viéc chudn bj tam ly trude md 1a cé loi
cho gdy mé hdi stic [10]. Vi vay, cong tac chudn
bi truéc md nén duoc chii trong hon nira, khong
chi can ddn nhiing diéu can thiét ma con phai
chuin bj ca vé tam ly.

Ngudi bénh dénh gia thai d cia nhéan vién y té da

ph?m la nhe nhang, tan tinh (47,6%). Diéu nay dugc

3.2. Anh hwéng ciia yéu té ban than ngudi bénh
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danh gi4 rat cao dac biét trong thoi budi kinh té thj
truong. Nguoi bénh s& hai long vé viée cham soc stic
khoe néu ho thiy nhiing gi minh bo ra dé c6 duoc su
chdm séc nhu vdy la ximg dang va néu ngudi phuc
vu hanh ddng mot cach lich sy, thé hién sy quan tam.
Miic do hai long ctia bénh nhén vé nhan vién y té, c6
42% hai long va 13% khong hai long. Ching ta cin
khéc phuc nhiing thiéu sét trong cong tac diéu tri va
chdm séc bénh nhan ctia minh dé ngudi bénh ngay
cang hai long khi dén véi chung ta. Vi khi ngudi bénh
khong hai long, ho s& nghi ngd cac ché d6 diéu trj,
phuong phép chim séc clia béc si va diéu dudng.

Bdng 1: Anh hwong ciia gidi tinh dén st lo ldng trude va sau mé cia nguoi bénh

Gioi _
Cic vin dé Nam N P
aa e Khong lo ling 13(34,2%) | 8 (18,2%)
X;‘gfﬂ‘;? lang Lo lng it 24(63,2%) | 30(68,2%) | >0,05
Lo lang nhiéu - 1(2,6%) 6 (13,6%)
. s Khéng lo ling 33(86,9%) | 28(63,7%)
o 1408 Ve S 4 g T, an ngd binh thudng 5 (13,1%) | 10(22.7%) | <0,05
Lo lang nhiéu, an nga kém 0 6 (13,6%)
¢ x.x | Khong lo ling -. 38(100%) | 39(88,6%)
Lo lang v& tham my | "z % an ngil binh thuong 0 s(114%) | 00
. . 1 Co 21(55,3%) | 31(70,5%) ‘
Swlolng saumo I oo 17(44,7%) | 13(29,5%) | =00
. . |Cé 0 49,1%)
Mat tinh tham my = = 38(100%) | 40(909%) | ~0:0°

Nt gi6i lo lang truéc md nhidu hon nam gioi
(81,8% nif va 65,8% nam). Két qua nay phti hop véi
nghién ciru cia tac gia Ramsey: 76% bénh nhan nit
va 70% bénh nhén nam; va tac gia Tran Déng Luan:
27% bénh nhan nit, 23% bénh nhan nam [9], [10].
Dic biét ty 1¢ nit gisi lo ling vé su dau dén trude
md gép 2,77 lan nam gidi, twong tu véi két qua coa

Nguyén Thi Quynh, déi tugng 1a ni¥ gidi so dau gép
5,3 lan d6i tugng nam gidi [7]. Nit gidi lo ling vé
tham m¥ nhiéu hon nam giéi. Trong nghién ctru cia
chiing t6i, khéng cé dbi tugng nam gidi nao lo ling
vé thim my. Nir gi6i ludn duoc goi 1a phai dep, vi
thé ma viéc quan tim dén thdm my ciing la duong
nhién. Sy khac biét nay c¢6 y nghia (bang 1).

Bang 2: Anh huong ciia bao hiém y té

BHYT . a
Cic vin dé ~Cé6 Khong P

o [C6 12 7

Lo lang vé chi phi diéu trj Khong p 0 <0.05
U Co 20 5

Lo lang vé tai chinh Khong 55 ) <0.05
S SRV I O/ 13 4

Thoi gian diéu trj kéo dai Khong ) 3 <0.05
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Su khac biét‘giﬁ"h 2 nhém ¢6 va khong c6 bao
hiém y té vé viéc quan tim dén chi phi diéu tri, lo
léng v& tai chinh, thoi gian diéu tri sau md cé y
nghia théng ké (bang 2). Nhiing d6i twong khong
c6 bao hiém y té c6 ty & quan tam dén chi phi didu

3.3. Anh huéng ciia yéu t6 méi trudmg diéu tri
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tri; lo ling v& tai chinh va thoi gian diéu trj sau md
cao. Didu d6 1a mot tht yéu, chi phi phu thuat la rat
|én, dbi v6i nhitng gia dinh khong kha gia thi d6 qua
la mot gia tai va cang kéo dai thoi gian diéu tri thi
cang tn kém.
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Biéu dé 1: Pdnh gid sw lo léng cua bénh nhén trudc mé phu thugc muc do hai long vé bénh vién

Hailong (n=54)  Binh thuwong (n = 25) Khéng hailong (n = 3)

Biéu dé 2: Panh gid su lo lang sau mo ciia bénh nhdn phu thudc mirc dé hai long vé bénh vién

Qua biéu dd 1 vabiéudd2,ta théy_ngubi bénh
cang hai long vé bénh vién thi mirc dg lo ling
cang giam. S8 liéu c6 y nghia théng ké véi p<0,05.
Nhu vay ta c6 thé khing dinh méi truong didu tri
tai bénh vién c6 anh hudng dén tam ly ngudi bénh.
Mbi truding diéu tri duoc bénh nhén danh gia ngay

tir nhiing phut d4u tién khi dén bénh vién qua cach

<A ’ o A ‘A CEE DY O 2 \
tiép dén cua nhan vién, khi lam cac thi tyc hanh
chinh, méi trudng vé sinh, co so ha tang, vét chit
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ca bénh vién. Bénh nhén c¢6 hai long vé bénh
vién thi méi yén tam diéu tri. Chinh vi vy viéc
chuén bj chu d4o dé tiép don ngudi bénh, giam bét
cac thi tuc hanh chinh, ning cao mdi truong bénh
vién, dau tu vé co s ha t?mg, trang thiét bi, may
méc...1a cin thiét. Mudn th‘u‘c hién tt viéc nay cén
¢6 sy cai cach trong quy mo bénh vién, su phéi hop
cac phong ban, coi ngudi bénh thyc sy la “khach
hang”, khong dugc c6 tu tudng ban on.
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3.4. Anh hwéng ciia yéu t6 nhan vién y té

Bang 3: Anh huong ciia mitc dg hai long vé nhdn vién Y té dén tam Iy nguoi bénh

Mirc d§ hai long Khéne hai
v NVYT ne Binh thuong Hai long P
PR S long
Cac van dé
) Khéng lo ling 1(9,1%) 10(27,0%) - 10(29,4%)
Mire do lo lang s 0 0
trude md Lo lz’mg it ‘ 8 (72,7%) 25(67,6%) 21(61,8%)
Lo lang nhiéu 2 (18,2%) 2(5,4%) 3(8,8%) >0,05
, , | Co ‘ 8(72,7%) 26(70,3%) 18(52,9%)
Su lo lang sau mo
Khéng 3(27,3%) 11(29,7%) 16(47,1%)

Qua thdng ké béng 3, ta thdy ty 1& bénh nhan khong hai long v& nhan vién y té lo ling trudc md (91%)
cao hon.so vdi ty 1¢ bénh nhan hai long vé nhén vién y t& lo Iang trudc mé (70,6%). Nhur vy céc hoat dong
cham soc cuia nhan vién y té phin ndo anh hudng dén tam ly ngudi bénh. Vi thé, nhan vién y té cAn ngay
cang hoan thi¢n ban than, nang cao tay nghé, trach nhiém nghé nghiép dé dem lai sy hai long cho bénh nhan.
Tir d6 ngudi bénh s& giam bt lo lang va yén tam didu trj hon. ‘ '

Bang 4: Anh hwong ciia hoat dgng chudn bi truece mé dén tim Iy nguoi bénh

: A z . | Chithéng | Thong bao ngay "ljhorjg béo ngé)'/
oat dong chuan bi , o gi0, can dén truwéc
Z | bdo ngay giv, cin din 2 PN P
: trwéc mo & PT trude mé mo, chuan bj tinh :
Cic van dé g than
' Khéng lo ling 9 (24,3%) 7 (26,9%) 5(26,3%)
Mirc d9 lo lang £
truGe méd Lo Ia'mg it ‘ 2 (62,2%) 17(65,4%) 14(73,7%)
Lo lang nhiéu 5(13,5%) - 2(7,7%) ) >0,05
, , | Co 23(62,2%) 17(65,4%) - 12(63,2%)
Su lo lang sau mo
Khong 14(37,8%) 9(34,6%) 7(36,8%)

Xét o mac do lo Iéng nhiéu trudc md; bénh nhan chi duoc thong bao ngay gio phau thuit lo Iéng nhiéu
chiém ty 1é cao nhat (13,5%); giam & bénh nhan duoc thong bao ngay gio, cin din truéc md (7,7%) va
khéng c6 bénh nhén nio lo lang nhiéu khi dugc chudn bj truée md ky ludng (bang 4). Nhu vy cong tac
chuén bj trude md cling lam giam mdc d6 lo ling cua bénh nhan.

Bang 5: Anh huong thdi d ciia nhdn vien y (é dén tam Iy ngieoi bénh

: Thai dg cia NVYT |  Ciu git, Binh thuen Nhe nhang, -
Cic van dd quat ming g ~ tan tinh P
, Khéng lo I&ng 0 8 21,6%) 13(33,3%)
Mie 46 lo lang |77 ling it 4.(66,7%) 27 (73,0%) 23(59,0%) | <0,05
truroc mo - -
Lo lang nhiéu 2(33,3%) | 2 (7,4%) 3(7,7%)
, e 6 (100%) 26(70,3%) 20(51,3%)
Swu lo lang sau mé <0,05
Khéong 0 11(29,7%) 19(48,7%)
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Péi vai lo léng trwde md, nhom ddi tuong danh
gia thai d6 nhén vién y té nhe nhang, tan tinh cé
ty 1& khong lo ldng cao nhit (33,3%). Nhom dbi
tuong danh gia thai d6 nhan vién y té cau git, quét
ming c6 ty 1¢ lo lang nhiéu cao nhét (33,3%). Nhu
vay thai do clia nhan vién y té ciing 1a mot yéu té
gy anh hudng dén tam ly ngudi bénh. V6i thai do
nhe nhang, tan tinh, nhan vién y té s& liy long duoc
ngudi bénh gilp dé dang hon trong cong tac cham
soc va cling gitip nguoi bénh cd cam giac thodi mai,
dugc quan tadm. Tu d6, ngudi bénh s& giam duoc cac
lo ling, thiy hai long v& nhan vién y té va hop tac
trong diéu trj. '

Péi véi lo ling sau md cling tuong ty, ty 1é lo ling
sau md & nhiing bénh nhén danh gia thai do nhan
vién y té c4u git, hay quat méng cao nhét (100%) va
thip nhat & nhiing bénh nhan danh gia thai do cua
nhan vién y té nhe nhang, tan tinh (51,3%). Nguoi
bénh s& khong hop tac néu khong dugc nhan vién y
~ té quan tam, t6n trong va didu d6 s& lam anh hudng
dén qua trinh hdi phuc ctia bénh nhén.

Vi vy trong bat ky hoan canh nao, nhan vién
y té ciing phai c6 thai do nhe nhang ding muc
vé6i bénh nhan, phai thé hién dugc sy ton trong,
quan tdm dén bénh nhan. Didu d6 khong chi giup
chén an tinh thin bénh nhén trong qua trinh diéu
tri ma con gitp gdy dung hinh anh dep vé nhan
vién y té trong mit ngudi bénh va nhitng ngudi
Xxung quanh. |

1V. KET LUAN
- Nit gi6i lo ling nhiéu hon nam gi6i. Trudc

md: 81,8% nit, 65,8% nam. Sau md: 70,5% ni,
55,3% nam.

- Nghé nghiép va bao hiém y té ¢ anh huong
dén lo lang v& tai chinh. Dbi tuong 1am rufng va
khong c6 bao hiém y té lo ling vé tai chinh nhiéu
hon cac d6i tugng khac. Bénh nhan cang hai long
vé& bénh vién, mic d6 lo ling cang giam. Ty 18 lo
ling nhiéu truéc md cao nhét & bénh nhan khéng
hai long vé bénh vién (33%); ty 1€ khong lo léng
cao nhat & bénh nhan hai long v& bénh vién (28%).
100% bénh nhan khong hai long; 57,0% bénh nhan
hai long vé bénh vién lo ldng sau md.

- Nhan vién y té va cac hoat d6ng cham séc anh
hudng dén sy lo ling cia bénh nhén trudec md: muc
6 lo ldng truée md giérn dan theo mirc d6 hai long
clia bénh nhan vé nhén vién y té.

- Hoat dong chudn bj trudc mé téc dong dén mirc
dé lo léng clia nguoi bénh, dic biét 13,5% bénh
nhén chi dugc thong bio ngay gid phau thuat; 7,7%
bénh nhan dugc thong bao ngay gid, can dan trude
md; khong c6 bénh nhan nao dugc chudn bj trude
md k¥ ludng ca vé tinh than lo ling nhidu trude md.

- Théi d9 phyc vu ctia nhan vién y té anh hudng
dén tdm ly nguoi bénh ca trude va sau phiu thuat.
Truée phiu thuat: ty 18 khong lo ling cao nhit &
nhom bénh nhan danh gia thai do cia nhan vién y té
1a nhe nhang, tan tinh (33,3%); ty 18 lo ling nhiéu
cao nhét & nhém bénh nhan nhén xét thai do cia
nhan vién y té cau git, hay quat ming (33,3%).

- Lo lang sau mé: 100% bénh nhan nhan xét thai
d6 nhén vién y té cau gt, hay quat ming lo ling; ty
1é nay thip hon & nhiing déi tuong khéc.
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