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TOM TAT , :

Dét van dé: Mac dau nhiing sai s6t, sw co trong y khoa luén thuong truc va cé thé xay ra moi
lic, moi noi nhung Viét Nam vén chuwa c6 s6 liéu chinh xac vé van dé nay do hé théng béo céo
& céc co s& kham, chira bénh khéng hoat déng va van dé vé van héa an toan tai céc bénh vién
& Vigt Nam. Nhdm danh gig nhu cdu vé dao tao linh vuc an toan ngudi bénh, JICA va Héi Didu
dudng Viét Nam cang phbi hop thurc hién nghién ctru d‘é tai nay.

Phwong phép: Phén tich céc bdo céo sai sot, sw ¢ y khoa tir hoc vién tham gia 16p hoc Quén
Iy bénh vién va Quan ly & L&nh dao Piéu duéng do Cuc Quan ly Kham, chira benh va Héi Piéu
duéng Viét Nam t6 chure trong thdi gian tir ndm 2010 dén 2011.

Két qua Théng tin ttr déi tuong ngh/én ctu cho thdy hédu hét cac dbi twong déu da twng it
nhét mét 1an trai nghiém nhitng sai sot/su cb trong qué trinh hanh nghe Loai hinh sai sét chuyen
mén va swcé rat da dang, trong do van dé lién quan dén st dung thudc chiém ty Ié 16n nhét (chi
dinh sai thuéc, dung sai liéu /u’ong, dung thube sai duong, phén ting thude, v.v). Hon thé ndia ty
1é t&r vong do s co sai s6t vé thube cao nhét, thuong xay ra tai phoéng benh va nan nhén la nguoi
bénh. Sai s6t/sw ¢b trong diéu trj cling c6 ty 1é toy vong cao. Sai sét/sw cé y khoa thuvong de doa
tinh mang cua ngwm bénh va dé lai hdu qua nang né vé tinh than va tam ly cho cén bd y té da gay
ra sai s6t d6. Chi s6 lugng nhé céc sai sot/sw cb duoc béo céo 1én céc cép lanh dao benh vién.

Két luan: Hoat dong an toan ngwm bénh buéc dau khéi diém tai Viét Nam nén diéu cén thiét
la xay dung chuong trinh dao tao nham thanh 1ap hé théng quan ly an toan nguoi bénh va néng
cao nhan thirc cda cén bd y té vé linh vuc nay.

ABSTRACT
ASSESSMENT ON VOLUNTARILY REPORTED MEDICAL ACCIDENTS OF
VIETNAMESE HOSPITALS WITHIN PERIOD OF 2010-2011
Pham Duc Muc!', Tran Quang Huy',
Hoang Thi Xuan Huong?, Miwa Sonoda?, Keniciro Taneda*

Introduction: Although medical error is the event permanently exists and could happen
anytime, anywhere, there are no precise data to show the real issues due to lack of reporting
system and safety culture in Vietnamese hospital. In order to assess the needs of training
curriculm for patient safety, JICA and Vietnam Nursing Association (VNA) conducted this study.

Methods: To analyze retrospectively the frequency and characteristics of medical errors
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based on the voluntarily reported papers from the participants of trainings for patient safety that
were organized by MOH and VNA from 2010 to 2011.

Results: All of the medical workers participated in the training have experienced or witnessed at least
one medical error. The types of errors are various, among them are errors related to using medication
(wrong prescription, wrong medication, wrong dosage, wrong administering way, drug reactions ...).
accounts for the largest percentage. Moreover, drug related erros accounts for highest fatality rate. Most
of errors occured at the patient's room; victims are mostly patients. Errors occured in treatment field have
higher fatality rate. Medical errors left many consequences and threatened the patient's life. More than
that, it also leads psychological affects on medical workers who directly related to the enrors. Only a small
numbers of errors have been reported to the administrative levels inside hospital.

Conclusion: Patient safety activity is still in an iniiial stage in Vietnam. Developemnt for training

- program is highly.expected to establish the system for patient safety management and to improve

the awareness of medical workers.

I. PAT VAN PE

Sai s6t va tai bién/syr c6 trong cham séc y té “luén
thuong tryc” va co thé xdy ra moi liic, moi noi, trong
moi tinh hudng. T4 chirc Y & Thé gisi (WHO) da dinh
nghia sy ¢§ y khoa khéng mong mudn 1a mét ton hai
vé stic khoe khong chit dinh trén ngudi bénh gay ra
bdi qué trinh cham séc y té chir khong phai qua trinh
bénh tat. Theo WHO, tai cdc nudc phat trién cir 10
ngudi bénh nodi tra thi s& cé 1 ngudi bénh bj tén hai
trong qua trinh cham sdc y té tai bénh vién. Tai cac
nudc dang phat trién, ti 18 ngudi bénh bi tdn hai do
céc sy ch y khoa tai cac bénh vién chéc chén con cao
hon & céc nude phat trién.

Mot trong nhiing hoat dong chinh cia Dy én
JICA “Tang cudng chét lwong ngudn nhan lyc trong
hé théng khéam chira bénh” 1a soan théao chuong trinh
d30 tao va tai liéu cAp qudc gia vé an toan ngudi bénh
nhim ting cudng chat lugng dich vu cham séc y té tai
Viét Nam. Vi vay, Hoi Diéu Dudng Viét Nam va Dy
an JICA da tién hanh nghién ctru nay dé hiéu dugc cac
tinh hudng v& sai s6t/sw c6 ma nhan vién y té da timg
trai nghiém qua clia cong viéc ctia ho.

IL POI TUQNG VA PHUONG PHAP NGHIEN |

CUU
~ 2.1. Déi tugng: 219 hoc vién tham gia céc 16p
hoc Quaén ly bénh vién va Quan ly diéu dudng do

Cuc Quan ly kham, chiia bénh va Trung uong Héi

biéu dudng Viét Nam t6 chiic trong thdi gian tu
nam 2010-2011.
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2.2. Phwong phap: - Phan tich cc bdo cdo vé
sai s6t/sy ¢d y khoa ma mdi hoc vién tham gia khoa
hoc dugc yéu cau viét ra gidy.

- Phan loai sai sot y khoa: Chén doén sai; Chi
dinh sai thudc; Duing sai lidu lugng thubc; Ding
thudc sai dudng; Khong thir test khang sinh trudc
khi ding; Phan tng thudc; Tai bién trong truyén -
méu bao gdm cac sy ¢ khong mong mudn xay ra.
trong qua trinh truyén mau cho ngudi bénh; Thyc
hién sai quy trinh/thti thuat y khoa; Nhim tén ngudi
bénh; Sai s6t trong phiu thuat bao gdm cac su ¢/
sai sOt xay ra trong qua trinh gdy mé, phiu thuat
nhu: quén gac, phiu thuat nhim bén, tai bién do gy
mé&; Nhdm bén/bd phan ciia nguoi bénh; Nhiém khuin
bénh vién; Sai sot trong cén 1am sang; Bénh nhan nga.

- S6 lidu dugc nhép va xir ly bing chuong trinh
SPSS 16.0.

IIL KET QUA
3.1. i twong lién quan truc tiép toi sai sot/
sw ) y khoa .
Bang 1. Déi twong lién quan truc tiép -
16i sai s6t/sw co y khoa

Doi twong n %

Bac sy 59 26,9
Diéu dudng/ Ho sinh 128 58,4
K¢ thuat vién 12 5,5
Hoc sinh/Sinh vién 12 5,5
Bénh nhan 5 2,3
Ngudi nha bénh nhan 3 1,4

Tong 219 100




3.2. Phan loai sai s6t/sy c§ y khoa
Bang 2. Phén loai sai sét/sy cb y khoa
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ANVYT (chinh bin
than ngwél gy ra)

1.1 55

Biéu do 1. Dia diém xay ra sai sot/sw co

10

Tén su ¢ n % , .
BNVYT (adng nghiép)||
Chan doan sai 9 | 4,1
Chi dinh sai thuéc 3 | 14 BNgui banh
Nham thude 53 | 24,2 —— : -
: Y s Biéu do 2. Ngn nhdn cua sai sot, su co
Dung sai lieu lugng thudc 8 3,7 : '
Dung thudc sai dudng 9 | 41
Khong thir test khang sinh truéc 5 2,3 Méc bién chimg
khi diing '
Phén ﬁng thUéC 25 1 1,4 Anh hudngft, cén theo dai thém m
Sai s6t trong truyén méu 3 1,4
Thyc hién sai quy trinh/tha thuat | 15 | 6,8 ghim® L
y khoa ' : 0 50 100
Nhém tén bénh nhan 31 | 14,2 Biéu do 3. Hu qud cia sai s6t/su cd
Sai s6t trong phau thuat 17 | 7,8
Nhim bén/b phan ctia ngudi 1 P ’ 3.3. l:han tich cac truong hop tir vong do sai
bénh sot/sw co y khoa _
e ; — " Bdng 3. Phdn tich cdc truong hop tir vong do
Nhi€ém khuan bénh vién 2 0,9 . g
: ‘ : sai sot/sw co y khoa
Sai s6t liér dén thiétbiyté | 0 0
af sot lien quan dén thiet by y té ‘ Tica chi a %
Sai sot trong cén 1dm sang 6 2,8 Ngudi lién quan | Bac sy - 14 | 60,9
Bénh nhén nga 5 | 23 tryc tiép Diéu dudng 7 | 30,4
Kim dédm vao tay 3 : 1,4 _ Khac 3 | 87
' Bi than nhan bénh oha ' Dia diém xdy ra | Phong bénh 12 | 52,2
- ; r:hz;:lug an bénh nhan de doa, 2 0,9 Phong kham 5 (217
0 [ Knde 6 |26,
Cﬂham4trong cap ciru/thyc hién y 1 0,5 Bio c4o Vi Co 3 15
Iénh bénh vién Khoéng 71 35
Khac 11 5 Khéng rd 10 | 50
Téng cong 219 | 100 Loai su cb Phén tmg thudc 8 | 34,8
‘ Chan doén sai 3 13,0
@Phang bénh Dung sai lidu 2 | 87
APho e Hol i thudc
cs‘;r;gu,uo ore Duing thudc sai 2 | 87
OPhdng mé duong
S Sai s6t trong 1 | 44
OPhong kham X A
phau thuét
mKhic Chi dinh sai 2 | 87
thube

Khac 5 |21,7
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IV. BAN LUAN

4.1. Pbi twong c6 lién quan toi sai sot/sw cd

Két qua tai béng I cho thy, c6 dén 58,4% sai s6t/
sur ¢b 1a do diéu dudng/nit ho sinh gdy nén, trong khi
d6 ti 18 sai sot/su cb do béac sy gy ra chiém 26,9%.
Tuy nhién chua c6 dii co sé dé két luan didu dudng/
hé sinh méc nhiéu sai sét hon céc béac sy vi cac Iy do
~ mAu trong nghién ctu ndy chua di lai khong dugc
chon ngiu nhién; va déi tuong nghién ctru chi “ghi
lai mdt trudng hop sai sét/sy ¢ y khoa ma ban than
ho da timg méc hoic chimg kién”. Két qua tai
bang 3 cho thiy cac diéu dudng/hé sinh tuy giy ra
nhiéu sy cd/sai sét hon nhung ti 18 tir vong do sai st
cia cc bac sy cao glp doi so vai diéu dudng/nit ho
sinh (60,9% so v&i 30,4%). Diéu nay cho thiy sai
sét, sur cd do béc sT gy nén thudong dé lai hau qua
rat nang né. .

Su cb do cac sinh vién y khoa gdy ra trong
qua trinh thyc tap tai bénh vién chiém 5,5% tuong
duong véi sy ¢ do cac ky thuat vién gay ra. Ti 1¢

nay tuy nhé nhung c6 thé phan 4nh mot thuc trang

chét lugng thuc tdp cta sinh vién tai cac bénh
vién 1a co s& thyc hanh cla cac trudng y hién

nay. Do cic co s& thyc hanh thudng xuyén qué

tai ngudi bénh, nhan vién y té tai cac co s& nay
thudng phai lam viéc véi cudng do cao do d6 viée
giam sat, giang day cho sinh vién chua dugc bao
dam d& din dén viéc cac em gy ra nhiing sai sot
trén ngudi bénh. Viéc nady khong chi anh hudng
dén tdm Iy ma con anh huéng dén tinh cach cua
CAc em sau nay. '

4.2. Phin bd loai sai sét/sir ¢ y khoa ,

4.2.1. Cic sw cd/sai st lién quan dén thudc

Két qua tai bang 2 cho thdy céc sai sot, sy cb
trong sir dung thudc cho ngudi bénh chiém ti 1¢ cao
nhat 47,1% bao gdm: chi dinh sai thubc (1,4%),
nhim thudc (24,2%), dung sai liéu thubc (3,7%),
dung thudc sai duong (4,1%), khong thir test khang
sinh trudc khi ding (2,3%) va phan tng thudc
(11,4%). Mot trong nhiing nguyén nhan do viéc
diing nhim thuc trong cac cau chuyén duoc néu ra
12 do 2 loai thudc d6 nhin bén ngoai rat giéng nhau
va dugc dé canh nhau trong tii thudc/xe tiém do d6
khi lay thube ngudi lay da voi vang nén gy ra nhim
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[an. Céc loai thudc bi nhim 13n véi nhau nhidu nhét
bao gdm: Atropin (thudc tic ché giao cam) nhim véi
Adrenaline (thubc cudng giao cam). Nude cit nhim
v6i Canci Clorua. Sy cd/sai sot trong sir dung thube
cho ngudi bénh dugc coi 1a loai sy ¢6 xay ra nhiéu
nhit va d& phong tranh nhét néu nhan vién y té tién
hanh @i 5 “dGng” truée khi cho bénh nhén ding
thudc: Pung thudc, Pung lidu diing, Pung thoi gian,
buang dudng dung va Bang ngudi bénh.

S6 ca tir vong lién quan dén sy cb vé thube 1a
14/23, chiém 60,8% trong tng sb cac ca tir vong.
Cu thé ty 1€ ngudi bénh tir vong do dung sai lidu
thudc 14 8,7% (2 trudng hop) bing véi ty 18 tir vong -
do diing thudc sai dudng (2 trudng hop) va chi dinh
sai thudc (2 trudong hop). Ty 18 ngudi bénh tir vong
do phan img thude 14 34,8% (8 trudng hop), chiém
ty 1& cao nhit trong céc trudong hop tir vong do s
cb/sai sét y khoa. Nhiu nghién ctru trén thé gisi
ciing chi ra ring, phan tmg thu6c khong mong muén _
(shock phan vé do diing thudc) 13 loai sy c6 xay ra
thudng xuyén trong sudt 30 nim qua. TAc gia Jason

Lazarou va cac cong sy cho rang day la nguyén

nhén gy tir vong ding hang thir 4 cho ngudi bénh
sau cdc bénh tim mach, ung thu va dot quy [4]. Tai
M§, ndm 1994 da c6 106.000 bénh nhan tir vong do
phan tmg thudc. -

4.2.2. Cdc sw co/sai sot lién quan nhdm tén
ngwoi bénh '

Nham tén bénh nhan cling 1a mdt sai sét chiém-
ti 1¢ kha cao 14,2% (31/219). Hién tuwgng nay xay
ra thudong do cé nhiéu hon 2 bénh nhin c6 mot sé
thong tin tring nhau nhu tén, chin doén, tudi, qué
quan... dugc bd tri sip xép cung 1 phong hoic
cung 1 giudong (do tinh trang qua tai trong cac
bénh vién), hoic c6 thé xay ra tai khu vyc phong
kham khi diéu dudng goi tén bénh nhan khong rd
rang gay ra nhim In. Sai s6t nay hoan toan cé thé
phong ngira dugc néu cac nhan vién y té sir dung
nhiéu hon 2 dir liéu dé xac nhan bénh nhan, vi du
khi cin dua bénh nhan di xét nghiém hodc chup
chiéu can goi rd tén, tudi, chin doan va tén xét
nghiém can lam truée khi moi bénh nhén di hodc
thuc hién “5 ding” truéc khi tién hanh cho bénh
nhéan st dung thube hodc thu thuat.
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4.2.3. Cdc sw co/sai sét trong chin dodn va
diéu tri

~Cac sai sét/sy cb trong linh vuc didu trj chiém
25,1% bao gdm: chén doan sai (9 trudng hop chiém
4,1%), sai sét trong thuc hién mét quy trinh/tha
thudt y khoa (15 tru‘c‘S‘ng hop chiém 6,8%), nhim
bén/bd phan cia ngudi bénh (5 trudng hop, 5%), sai
st trong truyén mau (3 truong hop chiém 1,4%),
va sai s6t trong phiu thuat chiém ti 1& cao nhat (17
truong hop chiém 7,8%). Céc sai sét do nhim bén/
b phén ciia nguoi bénh bao gém: b6 bdt nhdm bén,
~doc két qua chdn doén hinh anh nhim bén din dén
can thiép sai.

Céc sai s6t trong phiu thudt bao gdm: phiu thuét
nhdm bén, quén gac/dung ey trong & bung va ting
sinh mén, sai s6t gay v& cdc mach méu I16n khién
~ bénh nhan mat nhidu mau, ni nhdm gan, co... Céc
sai s6t ndy c6 thé phong ngira dugc ndu giam sat
va kiém tra k§ cang trudc, trong va sau phiu thuat.
C6 thé sir dung “bang kidm an toan phiu thuat” coa
T chirc Y t& Thé gi¢i. Theo két qua diéu tra trén
3000 phdu thuét vién tai Hoa Ky, cac phdu thuat
vién thuong phai chju ap lyc cong viéc 16n hon, lo
léng, cing théng va thudng mét ngt nhidu hon cac
béc s§ khéc, d6 ciling c6 thé 1a ly do khién ho v6 tinh
gly ra céc sai s6t/sy ¢b trong phau thuat [5]. O Viét
Nam cho théy, tai cdc bénh vién I6n do tinh trang
qua tai nguoi bénh va ty 1€ tai nan giao thong, tai
nan lao déng cao nén trong cac phién tryc hiu nhu
céc phau thuat vién thirc tring dém dé md, 1am viéc
cing th:?mg sudt 24 gid tryc va 8 gio lam viée ngay
hdm sau. Do vay dé giam tai tranh tinh trang c4c bac
sy phau thuat phai lam viéc qué cing théng gdy nén
cac sai sot khong dang can ¢6 su nd lyc chung sirc
cua toan vién. Tang cudng nhén lyc, quan ly hiéu
qua dé giam thiéu tinh trang qua tai bénh vién, v.v.

Loai hinh sai s6t ndy gdy ty 1€ tir vong cao (4 trudng

hop, chiém 17,4% sb trudng hop tir vong duoc néu
ra trong nghién ctru) cho thdy mét khi c6 sai s6t, su
cb trong diéu trj thi nguy co gdly nguy hiém cho tinh
mang ngudi bénh 14 rit cao so véi cc linh vuc khac.
4.2.4. Cidc sai sét/sw cd khdc
Ngodi ra con ¢6 mét s6 sy ¢d khac nhu nhiém
khuén bénh vién (2 truong hop, chiém 0,9%), bénh
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nhan nga (5 truong hop, chiém 2,3%), sai s6t trong
cén 1am sang nhu: dan nhdm nhén bénh phim, tra
nhim két qua xét nghiém (6 truong hop, chiém
2,8%), c4c sai s6t/sy cd gay ton thuong nhan vién y
té nhu kim dam vao tay (3 truong hop, chiém 1,4%),
bi than nhan cua nguoi bénh de doa, hanh hung (2
trudng hop, chiém 0,9%). Pang cha ¥ 1a ¢6 1 truong
hop nguoi bénh ngi do ty tir ngay tai bénh vién sau
khi biét dugc tinh trang ciia bénh ciia minh 1a vo
phuong ciru chita. Véi truong hop su ¢b nay cho
thdy, cic nhén vién y té cin phai c6 cac bién phap
hd trg tinh thin cho cic bénh nhan méc bénh hiém
nghéo dé tranh céc truong hop déng tiéc nhu trén
xay ra. - ‘

4.3. Dia diém xay ra sw ¢b

C6 58% sai sét/sy cd xay ra tai phong bénh. Piéu
ndy cing phi hop véi thye té 1am sang vi day la
noi tdp trung hau hét ngudi bénh trong bénh vién
va ciing 12 noi thyc hién phén 16n céc thii thuat. C6
52,2% céc trudng hop tir vong do sai sét/sy cd y
khoa xay ra tai phong bénh, Céc sy cb Xay ra tai
&y chit yéu gdbm nhim thuéc, nham tén ngudi bénh,
nhdm lidu ding va dudong dung, phan tmg thuéc
hofic c4c tai nan do kim ddm... ddy phén 16n 1a cac
sai sot xay ra khi cham séc ngudi bénh trong nhitng
thu thuat dugc coi 1a nho, don gian. Dé xay ra cac
sw ¢b néu trén co thé 1a do sy clu tha, khong tap
trung trong cong viéc ctia nhan vién y té khi c6 qua
nhiéu bénh nhén. Trong bao cdo vé cac sy cb y khoa
khong mong mubn cia Alastair Gray (Trung tim
nghién ctru Kinh té y té thudc khoa Y té Cong cong
truong Pai hoc Oxford) cho rﬁng, cac sy cd do su lo
dénh/cu tha ciia nhan vién y té 1a céc s ¢ c6 thé
phong ngira dugc. Piéu nay nhic nhé ngudi hanh
nghé ludn ludn thuc hién chinh xdc va cin than dé
tranh suy nghi chii quan cho ring cac thi thuat nho
va don gian thi khong c6 tai bién.

4.4. Hau qua ciia cic sai sét/sw c6 y khoa

Trong s6 219 sy cd/sai sot duoc néu, cb 205
trudng hop (chiém 93,6%) thyc sy xdyravatacdong
truc tiép tGi nan nhan. Chi c6 12 trudng hop (chiém

*5,5%) khong xay ra vi dugc phat hién va ngan chin

kip thoi bao gdbm mét sb trudng hop ldy nhdm thube
nhung phat hién trudc khi tiém, ty bénh nhan phat
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hién ra loai thuc minh bj di tng nén khéng ddng y
diing, nhim tén bénh nhan nhung phat hién kip thoi
trudce khi phat thudc/thyc hién tha thuat... -

Trong s6 205 trudng hop gy anh hudng dén nan
nhan, ¢6 191 truong hgp néu lai tinh trang clia nan
nhan sau khi sy c&/sai sét Xay ra va s6 con lai chua
rd hau quéa (14 trudng hop, chiém 6,83%). Két qua
tai hinh 3 cho thdy, phin 16n cac sy c¢b khong gay
anh hudng gi tGi ngudi bénh (74 trudng hop, chiém
36,1%).

C6 23 trudng hop (chiém 11,2%) 1 sai s6t c6 anh
hudng it, cin theo doi thém, trong khi d6 54 trudng
hop (chiém 26.3%) cén diéu tri hd trg va ndm vién
1au hon. C6 17 trudng hop (chiém 8,2%) bi cac bién
chimg anh huéng rd rang t6i ngudi bénh lam cho
ho bi di ching, mét chirc nang vinh vién ciia mot
b phén co thé sau khi sai s6t/syr ¢ xay ra. Nguyén
nhéan cha yéu 1a céc sai sét trong phéu thujt.

C6 23 trudng hop tir vong (chiém 11,2%) sau
khi sy cd/sai s6t xay ra. Cac trudng hop ngudi
bénh tir vong con gy ra hiu qua ning né vé tam
ly cho nhén vién y té ¢6 lién quan tryc tiép tGi sy
cb/sai sot. Mc}f nghién ctru tai My dugc thuc hig¢n
nam 2003 — 2004 v& anh hudng cia céc su cd y
khoa t6i tdm ly cua cac bac sy cho fhéy, 80%
cac bac sy da tirng trdi qua cac cam xidc byc bdi,
hay cang thing tdm ly sau khi gdy ra sy ¢b. Cac
phan tng phd bién nhit bao gdm gia ting lo
ling vé viéc s& gdy ra thém sai sét trong twong
lai (61%), mAt tu tin (44%), giam mac d6 hai
long cong viée (42%), khé khin véi gide ngi
(42%), va anh huéng x4u dén danh tiéng coa
ho (13%). Trong sé céc d6i tugng nghién ciru

c6 dén 92% khong nhan dugc sy gitp d& dé déi

phé véi cac stress tdm ly sau khi xay ra su cb
tir co-quan noi minh 1am viéc [S]. Trong nghién
clru nay, nhiéu ngudi ké lai ho cam théy rat ray
rit, An han va nubi tiéc vi da gdy nén sai sot hoic
khi sy cb xay ra.

4.5. Bdo cdo sai sét/sy cb y khoa

Trong s6 219 sai sét/sy ¢6 chi c6 15 trudng hop
(6,8%) dugc béo cdo 1én bénh vién hodc lanh dao
khoa. 3'4 truong hop (15,5%) chi dong chia sé thong
tin vé sy c6 voi ddng nghiép dé tim cach giai quyét. C6
79 trudng hop sai sot, sur ¢b (chiém 36,1 %) la do ban
than ngudi gay ra phat hién, 94 truong hop (42,9%)
do ddng nghiép va 29 trudng hop (chiém 13,2%)
do bénh nhan va ngudi nha bénh nhan phat hién ra.
Két qua ndy phan anh mot thyc té 1a & nhiéu bénh
vién Viét Nam chua c6 hé théng giam sat va bao céo
cac sy cd/sai s6t trong chuyén mén, do vay khi c6 su
cb xay ra cc khoa phong thudng khong bao cdo ma
tw gidi quyét ndi bd. Nguyén nhan cua tinh trang
khong bao cdo sai sét c6 thé 1a do khi bdo cdo cé
nhan hoic tap thé khoa phong d6 s& bj ki luat hoic
cét thudng, trir diém thi dua (tiy theo hau quéa ctia
sai s6t) ddn viéc cac sy cb bj giéu va chi dugc giéi
quyét nodi bo. '

V.KET LUAN .

- T4t ca cic nhan vién y té ciia cac khéa Quan ly
bénh vién va Quan Iy diéu dudng tham gia nghién
ctru déu d4 tig trai qua hodc chimg kién it nhat mot
sai sot/su ¢b y khoa.

- Loai hinh sai s6t/sy ¢b kha da dang, trong dé
cac sai sot/sy b lién quan dén viée sir dung thude
(nham thude, ding sai lidu, sai duong ding, phan

“tmg thudc...) chiém phén 16n. Sai s6t/sy ¢b lién

quan dén thudc c6 ty 16 tir vong cao nhit.

- Phin 16n sai s6t/syr c0 xdy ra tai phong bénh, nan
nhan chi yéu 13 ngudi bénh. Céc sai st/syr ¢b xay ra
trong linh vyc didu tri ¢6 ti 16 tir vong cao hon ca.

- Sai s6t/sy ¢b y khoa d& lai nhiéu hiu qua va
gy nguy hiém dén tinh mang cia ngudi bénh va
tao ra ganh ning tim ly niing né cho nhan vién y té
co lién quan,

- Chi mét ph?ln nhd céc sy cd/sai sot dugc bao
céo cho céc cap quan ly.
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