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TOM TAT

Muc tiéu: Béanh gia chi sé hai long ctia ngudi bénh dang diéu tri tai trung tdm héi strc tich cuc ngudi
bénh nhiém Covid-19 trurc thuéc bénh vién Trung Uong Hué tai thanh phé H6 Chi Minh.

Phwong phdp nghién ctu: Nghién ctru mé té cét ngang trén 325 nguoi bénh nhiém Covid-19 dang
diéu tri tai trung tdm héi strc tich cuc nguoi bénh nhiém Covid-19 tir thang 9/2021 dén thang 11/2021.

Két qua: C6 176 bénh nhén ni¥ (54,15%) va 149 nam (45,85%). B tudi trung binh 50,28 tudi, trinh do
hoc van cao ddng chiém ti 1é cao nhét 115 nguoi bénh chiém 35,38%, khéng cé déi tuong cé trinh d6 hoc
van cép 1, déi turong nghién ctru da tiém 1 va 2 mii Vaccine Covid-19 chiém ti Ié cao lan luot 1a 130 chiém
40,00% va 107 chiém 32,92%, dbi tuong nghién ctru gia mét strc lao dong chiém ti 1é cao nhat 102 nguoi
bénh chiém 31,38%. Tilé hai Iong toan dién cta nguoi bénh vé kha néng tiép can céc théng tin trong khu
diéu tri murc 4 1a: 9,14%, mirc 5 la 89,41%, vé sw minh bach théng tin va thd tuc khém bénh, diéu tri mirc
4 1a 12,72%, mirc 5 la 82,86%, vé co s vat chat va phuong tién phuc vu ngudi bénh mirc 4 1a 14,10%,
murc 5 & 83,75%, vé thai dé (rng xt, ndng luc chuyén mén cla nhén vién y té & mirc 4 1a 12,20%, mirc 5
la 86,58%, vé két qua cung cép dich vu & mirc 4 1a 15,23%, mirc 5 la 84,77%.

Két luan: Hau hét bénh nhén rét hai long véi chét long va thai do diéu tri tai trung tdm héi stre tich cuc
nguoi bénh nhiém Covid-19 truc thudc bénh vién Trung Uong Hué tai thanh phé H6 Chi Minh

Tor khéa: Su hai long, nguoi bénh nhiém Covid-19, héi stkc tich cuc.

ABSTRACT
ASSESSMENT SATISFACTION OF IN - PATIENTS AT THE COVID-19
INTENSIVE CARE CENTER OF HUE CENTRAL HOSPITAL IN HO CHI MINH CITY

Dang Duy Quang”’, Duong Anh Quan’, Phan Canh Chuong’,
Le Van Sang’, Nguyen Thanh Trung', Doan Dai Luong’, Huynh Phuc Minh’

Objective: To survey the satisfaction index of in - patients at the Covid-19 intensive care center of Hue
Central Hospital in Ho Chi Minh city.

Methods: A cross - sectional descriptive study was carried on325 Covid-19 patients treated at the
Intensive Care Center from September 2021 to November 2021.
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Results: There were 176 female patients (54.15%) and 149 male patients (45.85%). The average age
was 50.28 years old; the higher education was in 115 patients (35.38%). Patients who receiveddose 1 and
2 of Covid-19 vaccine were in 130 patients, accounted for 40,00%, 107 patients accounted for 32.92%
respectively. The elderly patients who lost their ability to work were in 102 patients accounted for 31.38%.
The overall satisfaction rate of patients about the ability to access information in level 4 was 9.14%, level 5
was 89.41%, the transparency of information and medical examination procedures in level 4 was 12.72%,
level 5 was 82.86%, the material facilities to serve patients at level 4 was 14.10%, level 5 was 83.75%, the
behavior attitude in the treatment, professional qualificationof medical staff’s at level 4 was 12.20%, level 5

was 86.58%, the service responseresults at level 4 was 15.23%, level 5 was 84.77 %.
Conclusion: All patients at the Covid-19 intensive care centerof Hue Central Hospital in Ho Chi Minh city
highly satisfied with the treatment and taking care of the medical staff as well as the facilities of the center.
Keywords: Satisfaction, Covid-19 patient, intensive care unit.

I. PAT VAN PE

Theo T6 chirc y té thé gidi, chat lugng dich vu
y té tac dong dén sy hai long cia ngudi bénh va
ngugc lai sy hai long ctia nguoi bénh co thé danh
gia dugc hiéu qua cua dich vu do Bénh vién va
nganh y té cung cap. Cho nén ngudi bénh chinh 1a
d6i tugng tryc tiép xac dinh viéc déanh gia uy tin
chét lwong phuc vu dich vu & Bénh vién, trong dé
mdt phan quan trong 1a danh gia tinh than, thai d9,
trach nhiém phuc vu ctia nhan vién y té.

Hai long la phan Gng cda nguoi tiéu dung khi
dugc dap Gmg mong mudn, 13 phan tng cta khach
hang vé sy khac biét giita mong mudn va mic do
cam nhan sau khi st dung dich vy, la ham y cua su
khac biét giira két qua nhan dugc va ky vong.

Trén quan diém ldy bénh nhan lam trung tam,
thi sy hai 1ong ciia bénh nhan ddi véi dich vy cham
soc stre khoe 13 van dé can duge quan tam. Sy hai
long cua bénh nhan duoc thé hién & murc do cua su
thdéa man, cam théy ¢o loi ich va hi¢éu qua cua mdi
c4 nhan nhan duoc tir cac nha cung cip dich vu y té
qua cac dich vu va san pham cta ho.

Trong nhitng nim gan day, tai Viét Nam ciing da
c6 rat nhidu nghién ctru vé sy hai long ciia khach
hang dugc tién hanh theo tiéu chi cta timg bénh
vién. V61 nhitng nghién cuu khac nhau, ¢ cac khu
vuc khac nhau, dya trén nhirng mo hinh danh gia va
cac bd cong cu khac nhau, pham vi nghién ctru cach
tiép can cac van dé lién quan ciing khac nhau c6 thé
dua ra nhimng két qua khong thong nhat, nhung da
phan nao dwa ra dugc birc tranh tong thé gitp cac nha
cung cip dich vu y té c¢6 cai nhin toan dién hon, quan
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tam dén chat luwong dich vu ma minh cung cép, tr do
g6p phan ning cao hiéu qua hoat dong cua bénh vién
[1]. Dé xem xét, nghién ciru mot cach nghiém tic
va khoa hoc, lam bé‘mg chung thyc té dé co ké hoach
cai tién va nang cao chat lwong nham cung tmg dich
vuy té an toan, chit luong, hiéu qua va mang lai su
hai 1ong cao nhét c6 thé cho ngudi bénh phu hop véi
tinh hinh thyc t&. Chung t6i tién hanh nghién ctru
dé tai danh gia sy hai long ctia ngudi bénh nhiém
Covid-19 dang diéu tri véi muc tiéu:

Panh gia chi s6 hai long cua nguoi bénh dang
diéu trj tai trung tdm hoi stre tich cuc ngudi bénh
nhiém Covid-19 truc thudc bénh vién Trung Uong
Hué tai thanh phd H6 Chi Minh

II. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

2.1. Pbi twgng nghién ciru

Ngudi bénh nhiém Covid-19 dang diéu tri
tai trung tam hoi ste tich cuc nguoi bénh nhiém
Covid-19 truc thudc bénh vién Trung Uong Hué tai
thanh phd H6 Chi Minh. Loai trir ngudi bénh khong
tinh tao, khé khan trong giao tiép, ngudi nudc ngoai
khong noéi duoc tiéng Viét, ngudi bénh khong dong
y tham gia nghién cuu

2.2. Phwong phap nghién ciru

Nghién ctru mo ta cit ngang trén ngudi bénh
nhiém Covid-19 dang diéu tri tai trung tdm hoi strc
tich cuc nguoi bénh nhiém Covid-19 truc thudc bénh
vién Trung Uong Hué tai thanh phd H6 Chi Minh

C& mau: chon mau thuan tién trén ngudi bénh
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dang diéu trj ndi tra tai trung tAm tir thang 9/2021
dén thang 11/2021, chung t6i thu thap duoc 325
mau (n = 325)

Céch thtrc thu thap s6 lidu:

- Cong cu thu thap thong tin: B cau hoi dugc
thiét ké sdn do BO Y té ban hanh phat cho ngudi
bénh va nguoi nha nguoi bénh ty dién [2].

- Cach thu thap thong tin: Can bg thu thap thong
tin 1 didu dudng chim séc ngudi bénh s& téi gap
ting nguoi bénh, gidi thi¢éu muc dich budi lam viéc,
gi6i thidu phiéu khao sat, cach tra 10i va dé nghi
nguoi bénh, nguoi nha ngudi bénh hop tac, phat but
cho ngudi bénh, ngudi nha ngudi bénh ghi thong tin.

- Céch tinh diém hai long (ap dung chung cho
cac ddi twong khao sat):

Céc lya chon tra 101 cua nguoi bénh tur 1 dén 5
trong cac cau hoi khao sat hai 1ong duoc tinh diém
tuong tmg tir 1 dén 5.

Diém hai long trung binh chung bang diém trung
binh ciia tat ca cac mau phiéu khao sat (so véi diém
t61 da 1a 5).

Cong thirc tinh diém hai 1ong trung binh chung;

T s6 = [(Tong s6 diém cua tat ca cac cau hoi
khao sat hai long ctia ngudi thir 1) / (Tong sb cu
hoi)] + [(Téng sd diém cua tit ca cac cau hoi khao
sat hai 1ong ctia nguoi thir 2) / (Tong sé cau hoi)] +

III. KET QUA

[(Téng sb diém cua tat ca cac cau hoi khao sat hai
10ng ctia ngudi thi n) / (Téng s6 cau hoi)].

Mau s6 = Tong s6 nguoi duoc khao sat.

Diém trung binh cua timg khia canh bang diém
trung binh cac cau hoi thudc tirng khia canh cta tat
ca cac mau phiéu khao sat (so voi diém tdi da 1a 5).

- Cach tinh ty I¢ hai long (ap dung chung cho cac
dbi twong khao sat, toi da 100%):

T s6 = ([(Tong s6 cau hoi c¢6 tra 161 mic 4 +
Téng s6 cau hoi tra 16i mic 5 cia ngudi tha 1) /
(Téng s6 cau hoi)] + [(Tong sd cau hoi co tra 10
mirc 4 + Tong s6 cau hoi tra 1oi mirc 5 ctia ngudi thir
2)/ (Tong sb cau hoi)] + [(Tong sb cau hoi co tra 1oi
mirc 4 + Tong s6 cau hoi tra 1oi mirc 5 ctia nguoi thir
n) / (Tong sb cau hoi)]) x 100.

Mau s6 = Tong s6 ngudi duoc khao sat.

- Chi s6 hai long toan dién: cach tinh chi sé hai
long toan dién:

Tir s6 = [(Nguoi thir 1 ¢6 toan bd cc cau tra 161 hai
long & murc 4 hodc 5) + (Nguoi thir 2 c6 toan bd cac
cau tra 101 hai long & mitc 4 hodc 5) + (Nguoi thir n co
toan bd cac cau tra 101 hai long & mtrc 4 hoac 5)] x 100

Mau s6 = Tong s6 ngudi duge khao sat.

- Xir 1y s lidu: sb liéu duoc nhap va xir 1i bang
phan mém Microsoft Excel 2016 dé tinh cac bién
trong nghién ctru.

Bang 1: Pic diém thong tin ngudi bénh

Pic diém Ti 1é (n = 325)
Nam 149 (45,85%)
Nit 176 (54,15%)
Tudi Trung binh (Average = 50,28;’Max =90; Min = 14)
Trung vi (Medain = 51) Yéu vi (Mode = 60)
Trén dai hoc 39 (12,00%)
Pai hoc 57 (17,53%)
Cao déng 115 (35,38%)
Trinh d0 | Tryng cp 75 (23,08%)
hoc van -
Cép 3 35 (10,78%)
Cip 2 4 (1,23%)
Cap 1 0
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Tiem Chua tiém 88 (27,08%)
Vaccine Tiém 1 miii 130 (40,00%)
Covid-19 | Tiém 2 miii 107 (32,92%)
Cong chuc, vién chuce 12 (3,69%)
Luat su 3 (0,93%)
Huu tri 22 (6,76%)
Ky su 5 (1,54%)
Nha Nghién ctru 2 (0,64%)
Cong nhan 7 (2,15%)
Nhéan vién van phong 9 (2,76%)
Nghé nghiép | Kinh doanh, Buén ban 36 (11,07%)
Nong dan 11 (3,39%)
Phu ho 11 (3,39%)
Lam nghé ti do 21 (6,46%)
Tho may 11 (3,38%)
Sinh vién 9 (2,77%)
Noi trg 38 (11,69%)
Gia, mat suc lao dong (6 nha
hojc dang diéu trj béih( trudc day) 102 (31,38%)
Bao vé 26 (8,00%)

Dic diém dbi twong trong nghién ctru ¢6 ti 1& nit 176 (54,15%) nhiéu hon nam 149 (45,85%), do tudi
trung binh 50,28 tudi, trinh d6 hoc van cao ddng chiém ti 16 cao nhat 115 (35,38%), khong c6 ddi twong cd
trinh d6 hoc van cép 1, d6i tuong nghién ctru da tiém 2 va 3 mii Vaccine Covid-19 chiém ti ¢ cao 1an luot 1a
130 (40%) va 107 (32,92%), d6i twong nghién ciru gia mét sirc lao dong chiém ti 18 cao nhat 102 (31,38%),
trong khi thap nhét 1a dbi tuong c6 nghé nghiép 1a ki su vai 2 (0,64%) va luat su 3 (0,93%)

Bang 2: Ti 1¢ hai long ctia nguoi bénh vé tiéu chi kha ning tiép can cac thong tin trong khu diéu tri

Mirc d6 hai 1¢ Rat khong | Kho .

o vedofariong ) Bal Khong | MAONE Ipinh thuong| Hailong | Rét hai long
Tiéu chi hai long | hai long
Céc so dd, bién bao chi din dudng dé

46 50,0, bien bao chil dafl Uong detl 0 0 |19 (5,85%) |60 (18,46%)|246 (75,69%)
cac khoa, phong r6 rang, dé hiéu, d¢ tim.
Cjic 16 Sﬁ tron§ b.énh vién, hanh lang 0 0 0 0 325(100%)
bang phang, dé di.
Nhan vién y té hd tro lién hé véi nguoi 0 0 0 32 293
nha nguoi bénh (9,15%) (90,15%)
Ngudi bénh hoi va goi duge nhan vién y 296

. N . j ) 0 0 0 29 (8,93%
té khi cn thiét. (8,93%) (91,07%)

Murc d6 hai 1ong cta nguoi bénh & tiéu chi kha ning tiép can cac thong tin trong khu diéu tri chiém ti
1& cao & murc d6 rat hai 1ong, cao nhit & tiéu chi cac 16 di trong bénh vién, hanh lang bang phang, dé di c6
325 nguoi bénh chiém ti 1& 100%
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Bang 3: ti ¢ hai long cua ngudi bénh vé tiéu chi minh bach thong tin va tha tuc kham bénh, diéu tri

Mtrc d6 hai 16 Rét kho Kho .

o vedonaviong | Ratkhong| BAONE | piih thuong| Hailong | R4t hai long
Tiéu chi hai long | hai long
Quy trinh, tha tuc nhap vién rd rang, 290

0 0 0 35 (10,76%

thudn tién. ( ) (89,23%)
Duoc ph e 3 nhir
b lfle?h.vf’t e B EE . . 20 40 265

ong tin can thiét khi nam vién ro rang,

N gq j 8 (6,15%) (12,31%) (81,53%)
day du
Puogc giai thich vé tinh trang bénh, 7 49 253
p}lu‘cmg p}:ép \fél thoi gian du kién di€u tri 0 (2.16%) 16 (4,92%) (15.07%) (77.84%)
0 rang, day du.

Ti 1é murc d rat hai long 6 tiéu chi sy minh bach thong tin va thu tuc kham bénh, diéu tri chiém ti 18 cao

nhat 1a 89,23% & tiéu chi quy trinh, thu tuc nhap vién rd rang, thuan tién, ti I¢ khong hai long 2,16% ¢ tiéu

chi dwoc giai thich vé tinh trang bénh, phuong phap va thoi gian dy kién diéu trj rd rang, day du.

Bang 4: Ti 1¢ hai long ctia nguoi bénh vé tiéu chi co s¢ vat chat va phuong tién phuc vu ngudi bénh

Miic d6 hai I¢ Rét khong | Kho Binh .
o , {fe g hai long a" ‘ong .. o‘ng 1‘ Hai long |Rat hai long
Tiéu chi hai long |hailong| thuong
Buéng bénh nim diéu tri khang trang, sach sé&, 56 269
c6 day du cac thiét bj didu chinh nhiét do phu 0 0 0
2 o 17,23% 82,77%

hop nhu quat hoac di€u hoa. ( )| ( )
Gl}f[@lgr;fnh, getl, gm d}:;lv’y dl;1 fho mc;ll n~guzl . ; 20 35 270
mot gi an toan, chac chan, sach sg, s

ot BIIONE, . » SACHLSE, (6,16%) | (10,77%) | (83,07%)
dung tot.
Nha vé sinh, nha tdm thuén tién, sach s&, khong 0 0 6 77 242
c6 mui, st dung tot. (1,85%) | (23,69%) | (74,46%)
Pugc bao dam an toan, an ninh, trat tu, yén 0 0 3 44 278
tam khi nam vién. (0,92%) | (13,54%) | (85,54%)

. ) X 5 44 276

b a an ao day dt h s¢. 0 0

ugc cung cap quan ao day du, sach s€ (1.54%) | (13.54%) | (84.92%)

o . 6 43 276

b ap day du nudc uo ong, lanh. 0 0

ugc cung cap day du nude uong nong, lan (1.85%) | (13.23%) | (84.92%)
Duogc bao dam sy riéng tu khi nam vién
nhu thay qu’é”ln‘éo, khém’bénh, fii Ve vsinh‘v tai 0 6 10 49 260 (80%)
giuong... c6 rém che, vach ngan hoac nam (1,85%) | (3,08%) | (15,07%)
riéng.
Trung tdm phuc vu dn udng va nhu cau sinh 0 0 0 46 279
hoat thiét yéu day du va chit luong, dung gid (14,16%) | (85,84%)
Phuong tién phuc vu sinh hoat thiét yéu day du 0 0 5 61 259
va chét lugng (1,54%) | (18,77%) | (79,69%)
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Su hai long ctia nguoi bénh vé co s& vat chét va phuong tién phuc vu nguoi bénh chiém ti 1& cao & muc
do rét hai long tai céc tiéu chi dugc bao dam an toan, an ninh, trat tu, yén tam khi nam vién 278 (85,54%)
va trung tAm phuc vu dn ubng va nhu ciu sinh hoat thiét yéu dy du va chét luong, dung gid 279 (85,84%),

khong c6 ngudi bénh khong hai long ¢ ti€u chi nay

Bang 5: Ti 1€ hai long ctia nguoi bénh vé tiéu chi thai d ing xr, nang lyc chuyén mon ctia nhan vién y t&

Murc d6 hai long Rét khong | Khong | Binh Hai 1ong Rét hai

Tiéu chi hai long |hai long | thuong long
Béc sy, diéu dudng co 161 noi, thai do, giao tiép 0 0 2 44 279
ding muec. (0,62%) | (13,54%) | (85,84%)
Nh:?m Vi%l’l phuf: Vu (h’(f') ly,’r}hétn V.iél’l Ve:: sinh, 44 181
blllong bénh) co 101 ndi, thai dg, giao tiép 0 0 0 (13.54%) | (86.46%)
diing muyc.

Pugc nhan vién y té t6n trong, d6i xir cong bang, 0 0 0 25 300
quan tam, gitp do. (7,70%) | (92,30%)
Béc s¥, didu dudng hop tac tot va xir Iy cong viée 0 0 3 41 281
thanh thao, kip thoi. (0,92%) | (12,62%) | (86,46%)
Pugc bic s, diéu dudng tham kham, dong vién tai 0 0 0 44 281
giuwong dicu tri. (13,54%) | (86,46%)
Puoc béc si, diéu (‘1u’6ng do huyét ap, do nhiét do, 0 0 2 55 268
SpO2 tai giwdng hang ngay (0,61%) | (16,93%) | (82,46%)
Pugc Diéu dudng, nhan vién y té hd trg dn ubng 0 0 1 49 275
tai givong (0,30%) | (15,08%) | (84,62%)
Pugc Diéu dudng, Ho 1y hd tro tim, goi, vé sinh 0 0 8 55 262

ca nhan, thay 4o quan, ra givong (2,46%) | (16,92%) | (80,62%)
Nhan vién y té khong c6 biéu hién goi ¥ bdi 0 0 2 39 284
dudng. (0,61%) | (12%) | (87,39%)

Mirc d6 hai long cua ngudi bénh & tiéu chi thai do ing xir, ndng lyc chuyén mén ciia nhan vién y té
chiém ti 1 cao & murc dd rat hai long, cao nhét tai tiéu chi dugc nhan vién y té ton trong, ddi xur cong bﬁng,
quan tam, gitp d& voi 300 nguoi bénh danh gia rat hai 1ong chiém 92,30%

Bang 6: Ti 1é hai 10ng ctia nguoi bénh vé tiéu chi két qua cung cap dich vu

Mtrc d6 hai long Rit khong | Khong | Binh o Rat hai
- , ey 1y . Hai long .

Tiéu chi hai long | hai long| thuong long
Cép phat thudc va huéng dan sir dung thube day 0 0 0 47 278
du, chat luong. (14,46%) | (85,54%)
Trang thiét bi, vat tu y té day du, hién dai, dap 0 0 0 49 276
ung nguyén vong. (15,08%) | (84,92%)
Két qua diéu tri, cham soc dép tmg dugc nguyén 0 0 0 53 272
vong. (16,30%) | (83,70%)
Ong/Ba danh gia mic do tin tuong vé chat lugng 0 0 0 49 276
dich vu y té. (15,08%) | (84,92%)
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Su hai long cia ngudi bénh vé két qua cung cip dich vu ¢6 ti 18 hai long cao, khong ghi nhan ti 18 cam

thdy binh thuong va khong hai 10ng cau ngudi bénh

Bang 7: Ti 1& hai long chung cta ngudi bénh vé sy dap tmg cta trung tim

Tiéu chi

Su hai long chung

Ti 1é (n = 325)

98% (Mode: 100%, Max: 150%, Min: 60%)

Ti 1¢ hai 1ong chung ctia nguoi bénh ndi tri vé su dap ing clia trung tim chiém ti 1¢ cao 98%

IV. BAN LUAN

Nghién ciru trén mau hé théng nguoi bénh dang
diéu tri ndi tra tai trung tam tir thang 9/2021 dén
thang 11/2021 céc ddi twong trong nghién ctru c6 ti
1¢ nit 176 (54,15%) nhiéu hon nam 149 (45,85%),
do tudi trung binh la 50,28 tudi, tudi 16n nhat trong
nghién ciru 12 90, nho nhat 1a 14 tudi, d6 tudi thuong
xuét hién nhiéu trong nghién ctru 1a 60, trinh d¢ hoc
van cao dang chiém ti 1& cao nhat 115 (35,38%),
trung ce”ip chiém 23,08%, dai hoc 17,53%, trén dai
hoc chiém 12%, ti 1é trinh d6 hoc véan cap 3 va cép
2 chiém ti 1¢ thap 10,78% va 1,23%, khong c6 dbi
tuong co trinh do hoc van cép 1, d6i tuong nghién
clru gia mat sirc lao dong chiém ti 18 cao nhat 102
(31,38%), trong khi thap nhat 13 d6i twong c6 nghé
nghiép la k¥ su voi 2 (0,64%) va luat su 3 (0,93%).
Két qua tuong dong v6i nghién ctru trén 70.000 ca
bénh ctia Trung Qudc cho thay, cac ca bénh tap trung
cha yéu & Ira tudi 30 - 79 (87%), 80 tudi trd 1én
chiém 3%, 20-29 tudi chiém 3%, 10-19 tudi chiém
15% va dudi 10 tudi chiém 1%. Trong d6 81% co
bénh canh trung binh, 14% bénh nang va 5% bénh
rat nang. Ty 18 tir vong 1a 2,3% s ca mic, ty 16 nay
& nguoi tir 80 tudi 1a 14,8%:; & nguoi 10 - 79 tudi la
8,0% va 49,0% ¢ nhitng ca bénh rat nang. Trong khi
d6, theo Vién Y té Qudc gia Y, d6 tudi trung binh
cua bénh nhan tir vong vi COVID-19 Ia trén dudi
78 tudi, nan nhan nho tudi nhit 1a 31 tudi, cao nhat
1a 103 tudi; 41% cac nan nhén tir vong 1a tir 80 - 89
tudi; 35% thudc nhom tudi 70 - 79 [3, 4].

Su hai 1ong ctia nguoi bénh vé kha ning tiép can
cac thong tin trong khu diéu tri: két qua nghién ciru
cho théy ti 1€ hai long dat 94,15% cho tiéu chi cac
so d0, bién bao chi din duong dén cac khoa, phong
1d rang, dé hiéu, dé tim, cac tiéu chi khac nhu cac
16i di trong bénh vién, hanh lang bang phang, dé di,
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nhan vién y t& hd tro lién hé véi nguoi nha nguoi
bénh, nguoi bénh hoi va goi duge nhan vién y té khi
can thiét dat ti 1¢ hai long 100%, trong do6 tiéu chi 16i
di trong bénh vién, hanh lang bang phang, dé di dat
ti 18 100% mirc d6 rat hai long. Ti 1& nay tuong dong
v6i nghién ciu cia Ha Thi Soan va cong sy ndm
2007 khi Panh gia sy hai long ctia nguoi bénh va
ngudi nha ngudi bénh ddi véi cong tac kham chita
bénh tai mot ) bénh vién tinh Phu tho nam 2006-
2007 va Pham Thi Nhuyén va cong su khi danh gia
su hai 1ong ciia nguoi bénh didu tri ndi tra tai bénh
vién Phdi Trung wong nam 2013 [5 - 7].

Su hai long cua ngudi bénh vé sy minh bach
thong tin va thu tuc kham bénh, diéu tri: nghién
ctru trén mau két qua hé thong cho thiy ti 1& hai
10ng cao nhat ¢ tiéu chi vé quy trinh, thi tuc nhap
vién rd rang, thuan tién voi ti 1€ dat 100%, ti€u chi
ngudi bénh duge phd bién vé ndi quy va nhing
thong tin can thiét khi nim vién rd rang, day du dat
93,85%, ¢ ti€u chi ngudi bénh dugc giai thich vé
tinh trang bénh, phuong phap va thoi gian du kién
diéu trj rd rang, day du chi dat ti 1¢ hai long 92,91%
va ¢6 2,16% ngudi bénh cam thay khong hai 1ong
O tiéu chi nay, khao sat cia nghién ctu cling ghi
nhan ¥ kién ngudi bénh vé sy han ché trong giao
tiép gitra nhan vién y té khi mic phuong tién phong
ho ca nhan va thoi gian dy kién diéu tri ngudi bénh
nhiém Covid-19 con phu thudc va nhiéu yéu td tir su
cai thién trong stc khoe ngudi bénh va két qua xét
nghiém Covid-19 PCR REAL TIME.

Su hai long cua nguoi bénh vé co s& vat chat va
phuong tién phuc vu ngudi bénh: két qua nghién ciru
cho thdy ti 1& hai long cao ctia ngudi bénh vé co sé
vat chat va phuong tién phuc vu & tAt ca cac tiéu chi,
dat ti 1& hai 1ong 100% 14 tiéu chi budng bénh nim
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diéu tri khang trang, sach s&, c6 diy du céc thiét bi
diéu chinh nhiét &6 phu hop nhu quat hodc diéu hoa
va phuc vu dn udng va nhu cau sinh hoat thiét yéu
day du va chat luong, diing gio, cac tiéu chi khac nhu
dugc bao dam an toan, an ninh, trét ty, yén tam khi
nam vién, duogc cung cép quf?tn a0 dﬁy du, sach s€,
duogc cung cip day da nude udng nong, lanh, duoc
bao dam su riéng tu khi nam vién nhu thay quan
4o, kham bénh, di vé sinh tai givong, cd rém che,
véach ngan hodc nam riéng va cac phuong tién phuc
vu sinh hoat thiét yéu ddy du va chét luong chiém
ti 1¢ hai 1ong lan luot 1a 93,84%, 98,15%, 99,08%,
98,46%, 98,15%, 95,07% va 98,46%. Trong do6 tiéu
chi dugc bao dam sy riéng tu khi nam vién nhu thay
quﬁn 4o, kham bénh, di v¢ sinh tai giuong, c6 rém
che, vach ngin hodc nam riéng ¢ 6/325 chiém ti
1€ 1,85% nguoi bénh khong hai long, khao sat cac
¥ kién ctia nghién ctru va thyc té trung tim rong
12.000m? véi thiét ké cac diy giwdong bénh lién ké
dé tién cho viéc theo ddi, hd tro va cham soc nguoi
bénh, va véi ti 16 ngudi bénh nit chiém 54,15% thi
ti 1€ khong hai long vdi ti€u chi 1a phu hop mac du
trung tim di c6 vach ngin di dong phuc vu che chin
riéng tu cho nguoi bénh va phan khu vuc givong
bénh theo tinh trang b&nh va gidi tinh. Ti 1€ nay thép
hon nghién ctru cia Pham Thi Nhuyén va cong su
khi danh gia sy hai 10ng ctia ngudi bénh diéu tri noi
tr tai bénh vién Phdi Trung wong vé tiéu chi bao
dam su riéng tu khi ndm vién nhu thay quan 4o,
khéam bénh, di v¢€ sinh tai givong, cd rém che, vach
ngin hodc nim riéng nhung cac tiéu chi con lai thi
tuong dong [4 - 6, 8].

Sy hai long ciia ngudi bénh vé thai do tmg xir,
ning lyc chuyén mon cia nhan vién y té: ti 1& hai
long vé thai d¢ ing xu, nang lyc chuyén mén cia
nhan vién y té chiém ti 1é cao vé tiéu chi: nhan vién
phuc vu (ho 1y, nhan vién vé sinh, budng bénh) c6
101 noi, thai do, giao tiép ding muc, dugc nhan vién
y té t6n trong, d6i xtr cong bang, quan tam, giup d&
va duoge bac si, diéu dudng tham kham, dong vién
tai givong diéu tri chiém ti 1¢ hai long 100% céc tiéu
chi khac nhu bac sy, diéu dudng co6 101 ndi, thai do,
giao tiép dung muc, bac sy, diéu dudng hop tac tbt
va xur ly cong viéc thanh thao, kip thoi, dugc bac si,
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diéu dudng do huyét ap, do nhiét do, SpO, tai giuong
hang ngay, duoc diéu dudng, nhan vién y té hd tro
an ubng tai givdng, duoc Piu dudng, HO 1y hd tro
tam, g01, v¢€ sinh ca nhan, thay 4o quﬁn, ra giuong,
nhan vién y té khong c6 biéu hién goi ¥ bdi dudng
chiém ti 1& 1an luot 1a 98,54%, 99,07%, 97,58%,
98,15%, 98,87% ti 1€ nay cao hon nghién ctu cia
Ha Thi Soan 1a 90%, cua Phan Thi Thanh Thuy la
95,96% va ctia Nguyén Vin Trung 1a 92,84%, Phan
Van Hop va cong su vé tiéu chi tu van ché dd an,
van dong va sy hop tac trong cong viéc gilta bac sy
va diéu dudng thi c6 0.8% ddi twong nghién ciru
khong hai long. Ty 1¢ hai long, rat hai long cia dbi
tuong vé thai do ing xtr d6i v6i nhan vién y té 1a rat
cao dat t&i 100% dbi véi bac sV, diéu dudng, trong
khi d6 d6i v6i nhan vién y té 1a 98,4% [5 - 8].

Su hai long cia ngudi bénh vé két qua cung cip
dich vu: vé niang lyc chuyén mén cta nhan vién yté
c6 ty 16 hai long tir dbi twong 12 rit cao, dic biét vé
tiéu chi cap phat thudc va huéng din s dung dat
100% ty 1€ nay cao hon so sanh v6i nghién curu cua
Ha Thi Soan 90% [6]. Nguoi bénh danh gia cao vé
nang luc trang thiét bi, vat tu y té ddy du, hién dai,
dap mg nguyén vong, két qua diéu tri, chim soc
dap g duoc nguyén vong va mirc do tin tuong vé
chat lugng dich vu y té, ti 1¢ hai long dat 100% cho
diém 4 va 5 trong bo tiéu chi

Su hai long chung ctia ngudi bénh vé sy dap tng
cta trung tdm: Ti 1¢ hai long chung cuia nguoi bénh
noi trii vé su dap tmg clia trung tim chiém ti 1& cao
98%, trong d6 ti I¢ hai long chung thudng xuyén
dugc danh gia 1a 100% chiém 74/325 ti 1& nguoi
bénh, ti 18 hai long cao nhét dugc danh gia 1a 150%
6 1/325 ngudi bénh danh gié ti 18 nay va ti 1¢ thap
nhit dugc danh gia 1a 60% c6 1/325 nguoi bénh
danh gia, ti 1& 90 - 99% chiém 248/325 nguoi bénh
danh gia ti 1€ hai long nay, c6 1/325 danh gia ti 1¢ hai
long chung la 80%.

V. KET LUAN

Hau hét bénh nhan rat hai 10ng voi chat luong va
thai do diéu tri tai trung tim hdi strc tich cuc ngudi
bénh nhiém Covid-19 tryc thudc bénh vién Trung
Uong Hué tai thanh phd H6 Chi Minh, bao gdm: su
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Bénh vién Trung wong Hué

hai long vé su dap ing ctia Trung tam; kha nang tiép
can cac thong tin trong khu diéu tri; sy minh bach
thong tin va tht tuc kham bénh, diéu tri; vé& co s&

vat chat va phuong tién phuc vu nguoi bénh; thai do
ung xu, nang lyc chuyén mon cia nhan vién y te,
cling nhu vé két qua cung cap dich vu.
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