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TOM TAT

Dt van dé: Vé sinh ban tay I viéc lam thong thuong nhung lai Ia gidi phap hang déu trong kiém soat
nhiém khuén bénh vién (NKBV).

Muc tiéu: Banh gia kién thire, thai d6 va thuwe hanh tuén thu vé sinh tay cda nhéan vién y té lam viéc tai
Bénh vién Trwong Dai hoc Y Dugc Hué, ndm 2014, .

Phwong phép nghién ciru: Nghién ciru mo ta cét ngang.

Két qua va ban lugn:

- Déi v&i didu dudng, nix ho sinh, ky thuét vién: Kién thire ding vé rira tay déu dat cao, cao nhét 1a
93,1%. C6 17,6% diéu dudng hiéu chuwa dung tuén tha rira tay ¢ thé lam gidm ty 1é NKBV. Thai dé ding
vé riva tay dat ty 16 cao trén 80%, tuy nhién c6 dén 84,6% tré 1o khéng du thoi gian dé rira tay. Thuc hanh
vé riva tay ding céc bucc quy dinh, ding céc thoi diém quy dinh dat ty Ié cao, tuy nhién mét ty 1é khong
nhd van chua riva tay truéc khi mang géng hodc sau khi théo gang (48,4%).

- D6i v6i hé ly: Kién thirc dang vé riva tay chura cao, cao nhét la 86,7%. Biét cac thoi diém rira tay chi co
ty 16 thdp (58,3%). Thai do dung vé rira tay chua cao, khong thuc hién ddy du céc budc riva tay chiém dén
65,0%. Thuc hanh vé ria tay cda ho ly khéng duoc tét, rira tay theo céc thoi diém quy dinh chi dat 42,9%,
mat ty 1& I6n chura réa tay trvée khi mang géng hodc sau khi thao gang (76,2%) va nhiéu ho ly dung géng
thay thé bién phap riva tay (71,4%).

Két ludn: Nhan vién y té tai Bénh vién Truong Dai hoc Y Duoc Hué c6 kién thuc vé riva tay tot, tuy nhién
thai dé va thuc hanh can phai duoc nédng cao thém.

Tir khéa: Nhan vién y té, riva tay, vé sinh tay.

ABSTRACT
ASSESSING KNOWLEDGE, ATTITUDE AND PRACTICE ON HAND WASHING
COMPLIANCE OF MEDICAL PERSONNELS WORKING
IN HUE MEDICAL UNIVERSITY HOSPITAL, 2014
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Nguyen Viet Tu", Duong Thi Dieu Huong’, Le Quy’

Introduction: Hand hygiene is a normal working but that is the leading solution for hospital infection control.

Objectives: Assessing knowledge, attitude and practice on hand washing compliance of medical
personnels working in Hue Medical University hospital, 2014.

Methods: A descriptive cross-sectional study.
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Results:

- For nurses, midwives, technicians: The ratio of righ knowledge of hand washing was high, the highest
was 93.1%. 17.6% of nurses did not understand that hand washing compliance that can reduce hospital
infection rate. Their right attitude about the hand washing is high (over 80%), however, 84.6% of them have
replied that they have not enough time to wash their hands. Practice on hand washing follow the prescribed
right steps and time had high rate, but there were significant proportion still not washing their hands after
removing gloves (48.4%).

- For nurses aide: The ratio of knowledge of hand washing was not high, the highest was 86.7%.
Understanding right time for handwashing have low percentage (58.3%). The ratio of right attitude about
hand washing was not high, the steps of hand washing was not fully implemented, accounted for 65.0%
. Practice on handwashing was nof good, handwashing follow right time only 42.9 %, a large percentage
of them unwashed hands before wearing gloves (76.2%) and after removing gloves, many of them using

gloves as substitute for hand washing (71.4%,).

Conclusions: Medical staff of the Hue Medical University Hospital had good knowledge of hand
washing, but it's attitudes and practices of them need to be improved further.
Key words: Medical staff, hand washing, hand hygiene

I. PAT VAN BE

Theo nhiéu nghién ciru, tinh trang nhidm khuén
trong céc bénh vién da va dang gdy ra nhidu phién
phirc cho bénh vién va tdn kém cho ngudi bénh, gia
dinh va xa hi. Nhiém khuan bénh vién din dén nguy
co nhiém bénh cang cao, tac nhan gdy bénh cang ting,
vi vy dé gop ph:?m lam sach bénh vién, an toan cho
ngudi bénh trong diéu tri, an toan cho nhan vién y té
trong cong tac, an toan cho cfng dong thi nguyén tic
déu tién 1a vé sinh ban tay [1], [2]. Vé sinh ban tay
cling 1a4 mét trong 12 ndi dung co ban clia cong tac
kiém sodt nhiém khudn bénh vién. V& sinh ban tay la
viéc 1am thong thudng nhung lai 14 giai phap hang dau
trong kiém soat nhiém khuén bénh vién [3], [4], [6].

Hang nim, Bénh vién Pai hoc Y Dugc Hué di td
chirc tot viée tap huan, kiém tra va gidm sat viéc tuan
thi1 vé sinh tay ctia nhan vién y t& (NVYT) lam viéc tai
bénh vién. Mc dit da c6 nhidu bing chimg thuyét
phuc ring rira tay la bién phap don gian va hiéu
qua nhat dé phong ngira nhiém khuin bénh vién
nhung sy tudn thu nia tay cia NVYT van con chua
cao. Sy tudn thu ria tay cia NVYT con thip vi
nhiéu ly do: trang bicho viéc rira tay chua ddy
du hodc chua hoply, sb lugng bénh nhan déng,
tinh chit cdng viéc cia timg khoa, chura hiéu duoc
tAm quan trong cda viéc rira tay. D& nang cao nhan
thirc va sy tudn thi rra tay cia NVYT thi ngoai
cac bién phap nhu trang bj phuong tién rira tay d?i‘y
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di va thich hop, tip hudn ning cao nhéan thirc vé vé
sinh tay Ia gép phan lam giam nguy co NKBYV thi viéc
gidm sat thuomg xuyén viée rira tay cia NVYT la rét
quan trong [6], [7]. Nghién clu nay nhim danh gia
kién thirc, thai d6 va viée tudn thu quy trinh vé sinh tay
ctia diéu dudng va hé ly, tir d6 c6 bién phap nng cao
nhan thirc va gidm sét tot hon viéc tuan thi rira tay cda
doi ngii didu dudng va hd ly 1am viéc tai bénh vién Pai
hoc Y Duoc Hué.

II. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

2.1. Péi twong nghién ctru: la 248 nhéin vién
y té 1am viéc tai Bénh vién Dai hoc Y Dugc Hué,
trong d6 ¢6 188 didu dudng, ky thuat vién, y siva
60 ho 1y ciia tit ca cac khoa tai bénh vién,

2.2. Phwong phap nghién ciu: Thiét ké nghién
ctru 12 phuong phap moé ta cét ngang véi cac bude
cu thé nhu sau:

- Khao sat kién thirc, thai d6 cia NVYT vé vé
sinh tay trong phong ngira NKBV bing phiéu khao
sét riéng cho Diéu dudng va Hp ly. Céc bang khao
sat c6 du cac ndi dung vé kién thirc, thai d6 va danh
gié thyc trang phuong tién rira tay tai bénh vién [2].

- Kiém tra thuc hién quy trinh vé sinh tay cua
NVYT va chim diém theo thang diém 22 qua 6
bude theo quy dinh (thé hién qua 11 bude rira tay
theo quy trinh cham diém) [3].
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2.3. Xir Iy s6 li¢u: bing phuong phap théng ké y hoc.

I11.
3.1.

KET QUA NGHIEN CUU

Thong tin chung vé dbi twong nghién ciru

Bang 3.1. Phdn bé theo nghé nghiép vi tri céng tdc va gidi tinh

TT Chirc danh nghé nghiép n Y
1 | Diéu dudng vién, nit ho sinh, y s Nam 11 67,3
Nir 156
2 | K¥ thudt vién Nam 15 8,5
Nir 6
3 |Holy Nam 4 24,2
Nir 60
Tong s6 248 100,0

$é didu dudng vién, nit ho sinh, y st chiém ty 18 1on (67,3%), ho Iy chi c6 24,2%. Nam chiém ty 1é chung

14 12,1%, trong d6 chit yéu & doi ngii k§ thuat vién, it nam hd 1y (6,7%), nam chiém ty 1& 16n & doi ngil ky
thuét vién (71,4%).

Bang 3.2. Thoi gian tham gia cong tdc tgi bénh vién

Pidu dudng, nit ho Hj ly Tong sb
TT Thoi gian sinh, k¥ thuat vién
n % n % n %o
1 <5 nam 70 37,2 15 25,0 85 34,3
2 5-10 nim 112 59,6 31 510 143 57.7
3 11-15 ném 5 27 13 21,7 18 73 |
4 > 15 nam 1 0,5 1 1,7 2 0,8
Tong sb 188 75,8 60 24,2 248 100,0

S diéu dudng vién, nit ho sinh, k¥ thuat vién va h 1y c6 thoi gian lam viéc tai bénh vién chi yéu trong
khoang tir 5-10 nam (57,7%), rat it c6 thoi gian lam viée trén 15 nam (0,8%), va tir 11-15 nam ciing chi
chiém ty 1& nho (7,3%).

3.2. Kién thirc thai 9 va thyc hanh vé rira tay trong phong chéng NKBV
Bang 3.3. Kién thirc vé rira tay cia diéu dudng, nit ho sinh, ky thudt vién (n=188)

TT Kién thirc vé rira tay Bing Chuwra ding
n Yo n %o

1 | NKBV c6 thé gy ra boi VSV ¢6 mit trén ban tay 174 92,6 14 7.4
cia NVYT

2 | Rira tay c6 thé lam giam s6 lwong vi sinh vat c6 mit 175 93,1 13 6.9
trén ban tay cia NVYT

3 | Tuan thu ding rira tay c6 thé lam giam ty 1é NKBV 160 85,1 28 14,9
& bénh nhén
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4 | Tuan thu dang riva tay ¢6 thé lam giam ty 16 NKBV 155 82,4 33 17,8
& NVYT

5 | Ruira tay sau mdi lan tiérp xtic v&i bénh nhan c6 thé 165 87,8 23 12,2
bao vé ca bénh nhan vaNVYT

6 | Cac quy dinh, hudng dan rira tay la can thiét dé tuan 170 90,4 18 9,6
thu ding nra tay

7 | Hiéu biét vé trach nhiém ciia ban than khi tuan tha 175 93,1 13 6.9
rira tay

Kién thirc dling vé rira tay cia didu dudng déu dat cao, cao nhét 14 93,1% va thap nhét 14 82,4%. Tuy nhién
¢6 dén 17,6% diéu dudng con hiéu chira ding viée tun thi ding rira tay c6 thé lam giam ty 16 NKBV & NVYT.
Bdng 3.4. Kién thirc vé rira tay ciia hé Iy (n=60)

TT Kién thirc vé rira tay Dung Chuwa diing
n % n %
1 | Thoi gian cho mdi 1an rira tay thuong quy 30 gidy 1a 51 85,0 9 15,0
thich hop
2 | Biét cac bude rira tay thuong quy 42 70,0 18 30,0
3 | Biét 5 thoi diém rira tay bét bude 35 58,3 25 41,7
4 | Mang ging khong thé thay thé cho rira tay thudng 26 43,3 34 56,7
quy
5 | Nén rira tay bang xa phong va nudc 52 86,7 8 13,3
6 | C6 thé rira tay bing dung dich khir khudn va nuéc 50 83,3 10 16,7
7 | C6 thé rira tay bing dung dich st khuan tay nhanh 45 75,0 15 25,0
hodc con
8 | Hiéu biét vé trach nhiém ciia ban than khi tudn thi | 45 75,0 15 25,0
rira tay

Kién thirc diing v& rira tay ciia h 1y chira cao, cao nhét 14 86,7%, biét cac thdi diém rira tay c6 ty
1& thap (58,3%), hiéu biét v& mang ging khong thé thay thé cho rira tay thudng quy thip (43,3%).
Bang 3.5. Thdi dé Vvé rira tay cua diéu dudng, nit hd sinh, ky thudt vién (n=188)

TT Thai dd vé rira tay Dbing Chwra dang
n % n %o
1 | Cén rira tay dung céc thoi diém quy dinh 175 93,1 13 16,9
2 | C6y thirc tuan thu rira tay dé bao vé cho bénh nhéin 165 87,8 23 12,2
vaNVYT
3 | Nén thuc hién dé‘ly du cac budce ria tay 161 85,6 27 14,4
4 | Nén rira tay bang xa phong va nudc 152 80,9 36 19,1
5 | C6 ¥ thirc v trach nhiém ctia ban than khi tun thu 175 93,1 13 16,9
rira tay
6 | Khong c6 du thoi gian dé rira tay 29 15,4 159 84,6
7 | Thiéu phuong tién rira tay 156 82,9 32 17,1
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Thai d6 ding vé rira tay cua didu dudng, nit ho sinh, k§ thuat vién dat ty 1¢ cao trén 80%, tuy nhién c6
dén 84,6% diéu dudng, nit ho sinh, k¥ thuat vién tra 1oi khong du thoi gian dé rira tay.
Bang 3.6. Thdi dg vé rira tay cua hg ly (n=60)

TT Thai dd vé rira tay Diing Chira diing
n % n %

1 | Cin rira tay dung cac thoi diém quy dinh 45 75,0 15 25,0

2 | C6y thic tuan thi rira tay dé bao vé cho bénh nhén 49 81,7 11 18,3
vaNVYT

3 | Nén thyc hién diy di cic budc rira tay 21 35,0 39 65,0

4 | Nén ria tay bing xa phong va nudc 42 70,0 18 30,0
C6 y thire v& trach nhiém ctia ban than khi tuan thu 47 78,3 13 1.7
rua tay

6 | Khong c6 di thoi gian dé ria tay 33 55,0 27 45,0

7 | Thiéu phuong tién rira tay 26 43,3 34 56,7

Thai d6 dang v& rira tay ciia h Iy chua cao, khdng thuc hién diy di cac bude rira tay chiém dén 65,0%,
khong rira tay vi thiéu phuong tién dén 56,7%.
Bang 3.7. Thuee hanh vé rira tay ciia diéu dwimg, nik ho sinh, ky thudt vién (n=64)

TT Thuwe hanh vé rira tay Dung Chuwa ding

n % n %
1 | Rua tay dang cac bude quy dinh 56 87,5 8 12:5
2 | Rira tay diing cac thoi diém quy dinh 48 75,0 16 25,0
3 | Ruratay voi xa phong va nude 42 65,6 22 34,4
4 | Rira tay v&i dung dich sat khuan tay nhanh hodc codn 39 61,0 25 39,0
5 | Rira tay trudc va sau khi mang ging hay thdo géing 33 51,6 31 48,4
6 | Khong dung ging thay thé bién phap rira tay 44 68,8 20 31,2

Thuyc hanh vé rira tay cia diéu dudng, nit h sinh, k¥ thudt vién dung cac bude quy dinh, ding céc thai
diém quy dinh dat ty 1¢ cao, tuy nhién mét ty 1¢ khéng nho van chua rira tay khi mang ging hodc théo gang
(48,4%).

Béng 3.8. Thuc hanh vé rira tay cia h by (n=21)

TT Thue hanh vé rira tay Piing Chura diing
n % n %
1 | Riratay ding cac budc quy dinh 13 61,9 38,1
2 | Rira tay ding cac thoi diém quy dinh 9 42,9 12 57,1
3 | Rira tay v&i xa phong va nude 1 71,4 6 28,6
4 | Rira tay v&i dung dich sat khuén tay nhanh hodc con 6 28,6 15 71,4
5 | Rira tay truéc va sau khi mang géng hay thao ging 5 23,8 16 76,2
6 | Khong ding gang thay thé bién phép rira tay 6 28,6 15 71,4
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Thuc hanh vé rira tay cta hd ly khéng duge tét,
rira tay theo cac thoi diém quy dinh chi dat 42,9%,
mot ty 1€ 16n chua rira tay khi mang ging hodc thao
ging (76,2%) va nhiéu hé 1y dung gang thay thé
bién phap rira tay (71,4%).

IV. BAN LUAN

Véi s6 d6i twong 1am viée tai Bénh vién Truong
Dai hoc Y Dugc Hué dwa vao nghién ciru 1a 248,
trong d6 diéu dudng vién, nir ho sinh, y si chiém ty
18 16n (67,3%), ho 1y chi cd 24,2%. Nam chiém ty 18
chung 14 12,1%, chu yéu & doi ngii k§ thuat vién, it
nam h ly (6,7%), nam chiém ty 1& 1én & d6i ngi k§
thuat vién (71,4%). So v&i mot nghién ciru twong tu
clia Mai Ngoc Xuan nim 2010, ty 1& cac diéu dudng
nam ciing thap (17,6%) [7] .

S diéu dudng vién, nit ho sinh, k§ thuat vién va
hd ly ¢6 thoi gian 1am viéc tai bénh vién Trudng Pai
hoc Y Duge Hué tap trung chi yéu trong khoang tir
5-10 nam (57,7%), rt it c6 thoi gian 1am viée trén
15 nam (0,8%), va tr 11-15 nim ciing chi chiém
ty 18 nho (7,3%). Két qua nay hoan toan gibng véi
nghién ciru clia Mai Ngoc Xuén nidm 2010 tai Bénh
vién Nhi Ddng 2. Nhén vién tré, it kinh nghiém chuyén
mon, tdp trung nhiéu & nhém cdng tac tir 5-10 ndm nén
c6 diéu kién hoc tép, tip hudn, cip nhét nhimg kién
thirc chuyén mén méi, nhimg ky thuit mai [7].

Kién thic ding vé rua tay cia diéu dudng lam
viéc tai Bénh vién Trudng Pai hoc Y Duge Hué déu
dat cao, hiéu ding ndi dung cao nhat 1a 93,1% va
thap nhat 1a 82,4%. Tuy nhién ¢6 dén 17,6% didu
dudng con hiéu chura ding tuan tha ding ria tay ¢6
thé lam giam ty 1¢ NKBV & NVYT. Chiing ta cin
t6 chuc kiém tra, tdp hudn nhidu hon dé cac didu
dudng hiéu tot hon vé nhidm khuin bénh vién [4].
C6 hiéu biét ding nén thai do ding vé rira tay ciia
diéu dudng, nir ho sinh, k§ thuét vién dat ty 1& cao
trén 80%, tuy nhién c6 dén 84,6% didu dudng, nir
h sinh, k¥ thuét vién tra 16i khong du thoi gian dé
rira tay. Diéu nay lién quan dén van dé quan ly bénh
vién va nhén lyc tai bénh vién. Thuc hanh vé rira
tay clia diéu dudng, nir h¢ sinh, k¥ thuit vién dung
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céc bude quy dinh, ding cac thdi diém quy dinh dat
ty 1& cao, tuy nhién mét ty 1é khong nhé van chua
rira tay trude khi mang ging hodc sau khi thdo ging
(48,4%). Nghién ctru cia Mai Ngoc Xudn nam 2010
tai Bénh vién Nhi Béng 2 trén cac diéu dudng vién
cho thdy sau 1y do “quén” rira tay thi ly do ap luc
cong viée, khong cd thoi gian cling 1 mt nguyén
nhédn quan trong lam gidm su tudn thu ria tay [7].

Kién thirc ding vé rira tay cia ho ly lam viéc
tai Bénh vién Truonmg Dai hoc Y Dugc Hué chua
cao, hiéu diing ndi dung cao nhét la 86,7%. Biét cac
thoi diém ria tay c6 ty 18 thip (58,3%), hiéu biét vé
mang ging khong thé thay thé cho rira tay thuong
quy thip (43,3%). Diéu nay yéu cu ching ta phai
t6 chirc dao tao co ban cho hod ly, viéc tap huan hay
kiém tra nén st sao dé ho hiéu dung va thuc hanh
ding rira tay trong phong ngtra nhiém khuén bénh
vién. Thai d6 dang vé rira tay cua ho Iy chua cao,
khéng thyc hién déy du cac budc rira tay chiém
dén 65,0%, khong rira tay vi thiéu phuong tién dén
56,7%. Cac nha quan ly bénh vién céan chi y trang
bi ddy di va thuan tién vé phuong tién rura tay [5].
Thye hanh vé rira tay ctia hd 1y khéng duoc tét, rira
tay theo cac thoi diém quy dinh chi dat 42,9%, mét
ty 1€ 16n chura rira tay trude khi mang ging hodic sau
khi thdo ging (76,2%) va nhiéu ho ly ding ging
thay thé bién phap rira tay (71,4%), day 1a mét van
dé kha nghiém trong trong thuc hanh kidm soat
nhiém khuén bénh vién. Ngoai van dé thiéu hiéu
biét, dé cac ho ly tuan thii rira tay cao hon, ding hon
can ¢6 nhiéu bién phap nhic nhd, c6 su kiém tra
giam st, phan b cong viéc hop 1y, tranh qua tai va
phé binh, khen thudng kip thoi [7].

V. KET LUAN

Qua nghién ctru kién thirc, thai d va thuc hanh
tudn thu rira tay ciia 248 nhén viény té 1am viée tai
Bénh vién Truomg Pai hoe Y Dugc Hué nim 2014,
ching t5i c6 két luan sau:

- Déi véi didu dudng, nit ho sinh, k§ thuat vién:
Kién thirc dung vé rra tay déu dat cao, cao nhit 1a
93,1%. C6 17,6% diéu dudng hiéu chua ding tuan
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thi rira tay ¢6 thé 1am giam ty 1& NKBV. Thai d6
ding vé ria tay dat ty 1€ cao trén 80%, tuy nhién
c6 dén 84,6% tra 101 khong du thoi gian dé rira tay.
Thue hanh v& rira tay ding céc buédc quy dinh, dung
céc thoi diém quy dinh dat ty 18 cao, tuy nhién mot
ty 18 khéng nho vin chua rira tay trude khi mang
giing hodc sau khi thao ging (48,4%).

- Bbi v6i ho 1y: Kién thirc ding vé rira tay chua

cao, cao nhét 1a 86,7%. Biét cac thoi diém rira tay
¢6 ty 1 thap (58,3%). Thai d¢ diing vé rira tay chua
cao, khong thuc hién déy dil cac budc rira tay chiém
dén 65,0%.Thuc hanh vé ria tay ctia hd 1y khong
duoc tht, rira tay theo cac thoi diém quy dinh chi dat
42,9%, mét ty 1é 16n chua rira tay trudc khi mang
ging hodc sau khi thao ging (76,2%) va nhiéu ho Iy
ding gang thay thé bién phap rira tay (71,4%).
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